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Abstract

The main objectives of the research were to predict the future demand for doctoral graduates in
Thailand, as well as to evaluate potentiality of the universities both quality and quantity in order to meet the
pre-requisite of the national development goal. The study began from the design for the future national
development direction to be fulfilled through appropriate numbers of doctoral graduates in 10 areas classified
by ISCED 2013, through the manpower requirement approach.

The results of the study found that under the existing constraints of qualified numbers of teaching
personnel for the said purpose, the quality of graduates was closely related to the numbers being produced.

As in the areas outside science and applied science subjects, the quality of doctoral graduates in general was
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still a serious problem especially the ones that received very strong social pressure to produce a doctoral
graduate for the sake of its title rather the real quality in it.

At the same time, there had been a strong tendency to universities to respond to such unnecessary
demand through a commercialized way rather than their determination to build up a strong research team as
well as to produce quality graduates and better academic development of their staff. The doctoral programs
of this type of universities should be closed. On the other hand, the projects that were attempts by academic
institutions for the said development objectives but facing various difficulties must be supported, especially in
the areas that would serve the national development purpose in the future. As for the quality assurance, it
should be more strictly applied to the quality of output that was the quality of the dissertation, than the one
of inputs without sufficient reasons. However, minimum standard for quality and quantity for those who teach
and would be students should be prevailed as a necessary condition, while the quality of the dissertation must
be strictly observed as a sufficient condition.

Keywords: Manpower requirement, Doctoral graduates, Thailand
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Abstract

The academic article titled “Disaster Management Integration in Era 4.0” discusses issues on pre-, mid-
, and post-disaster disaster management integration using technological facilitation in response to the Thailand-
4.0 Policy. Theoretical concepts (e.g., Disaster Management New Public Service, Management, and Integration)
were incorporated into the analysis. As these theoretical concepts were applied in disaster management, it was
possible to adapt disaster-management operations based on disaster management concepts to address
changing global trends where disasters are becoming increasingly extreme. Such global dynamics are
considered influencing factors of management in many areas, including economies, societies, and natural
disasters. Hence, for more optimal management, conventional practices within the current disaster
management should be transformed to respond more effectively to changes. In managing disasters, the
transformation should involve technology when developing and educating employees on disaster-
management duties so that they are equipped with adequate knowledge and understanding to operate
relevant technological solutions and equipment. Furthermore, technology should be applied to disaster-
management operations so that operational steps could be decreased, work efficiency could be enhanced,

and more importantly, public fatality and losses of properties could be partially prevented.
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Abstract

This study aims to investigate antecedent factors affected customers to return for food truck in Phuket.
Samples were collected from 415 customers who using food truck in Phuket. Questionnaire was used to collect
the data with convenience sampling. The data were analyzed by multiple regression analysis. The results
showed that food characteristics, menus, price, and food truck interesting positively influenced to customer’s
return; contrary, novelty-seeking was not effect to customer’s return. We discussed implications for food truck
operators in the paper.

Keywords: Food truck, Buying return, Food, price, Novelty-seeking

ARy UaIlgynIn1IdY

Uizmﬁimﬁmimmaﬁamamwgﬁmasﬁmumn@lﬁu FedsnaliAnnsiuasuulasuesifdiiuves
Uszgnauialy sunuunsduduiinaneldamimissiusdinginssunisuslaromsiisosniseanusiaiiunnd sty
Tnsamezmsiuusemuemsuentuv3esmnsiuma (Street food) fifleuagmnuaziimiadonagamainvansnia
Anudean1suesuslan (Petersen, 2014) luilagusunuuvesiianin (Food truck) w3esausemsiadouiily
sUsuuiiulnsniiludeaslne Tadugshofifiugar (Value added) urawnssumsldfundstu (Esparza et al,
2013; Suvetwethin, 2020)
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Abstract

This study was developed a theoretical model to account for the effect of organization improvisation
on innovation performance by theoretical analysis and literature review. Staff improvisation was defined that,
employee utilize immediately available resource to produce creative results in non-routine or unexpected
ways. With the objectives to identify the connotation of staff improvisation through literature research and to
examine the impact of staff improvisation on innovation performance. Results from a sample of 213 Chinese
staff support the study hypothesis, and show that staff improvisation positively affected their innovation
performance. Furthermore, the three sub-dimensions of improvisation, including spontaneity, creativity and
utilizing available resource, could significantly promoted their creative performance. The results of this research
offer guidance to managers about encouraging organization improvisation.

Keywords: Staff Improvisation, Innovation Performance, Empirical Study, Research and Development Staff

Introduction

Organization improvisation in resource lack, dynamic environment and high uncertainty, play an

important role in solving problems by making plan, and executing simultaneously with creativity and experience
and dealing with unexpected problems or opportunities (Vera & Crossan, 2005). Magni & Etc (2010) believed
that improvisation was the ability to manage unforeseen events in an innovative spontaneous way. After 1990s,
improvisation was considered a competitive advantage (Vera & Crossan, 2005), especially in the middle of
1990s. The improvisation ability of organization, team and individual is attracting more and more attention, and
the number of documents is increasing. However, the study of improvisation is still in an immature stage (Vera
& Crossan, 2005; Magni & Etc.,2010).
Most researches on organization improvisation were qualitative, and empirical research was relatively deficient,
especially the influence of improvisation on innovation performance. Therefore, in-depth study of the influence
of group or individual improvisation on innovation performance is not only enriching the theory of
organizational improvisation, but also providing a realistic basis for enterprises to enhance their innovative
performance and enhance their core competitiveness.

This research took high-tech enterprise research &development (R&D) personnel as the research
object, through theoretical analysis and related literature review, constructed the definition, connotation and
evaluation dimension and measurement method of staff improvisation, innovation performance, and test the
reliability and validity of the scales of variable in Chinese context. Through empirical research, this study found
that staff improvisation has a significant influence on innovation performance. The three dimension of R&D staff

improvisation: spontaneity behavior, creativity behavior and Utilizing available resource behavior have a
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significant influence on innovation performance. Therefore companies, especially high-tech companies can

improve innovation performance by encouraging employees to improvise.

Research Objective

This research took high-tech enterprise R&D staff as the investigate population to study the staff
improvisation and innovation performance.

1. To identify the connotation of staff improvisation through literature research

2. To examine the impact of staff improvisation on innovation performance.

Conceptual Framework

R&D Staff Improvisation Innovation Performance

®  Spontaneity behavior @  Take the lead in launching

@  Creativity behavior ::> new products or services
[ ([

Utilizing available resource Application of new
technology

®  Market reaction

®  |ncluding advanced

technigue and process
° New product

development success rate

Shared Mental Models:

®  Assignment-based shared mental

models >

®  Cooperation-based shared mental
models

Research Hypotheses

Improvisation is organizational when it is done by the organization or its members. This paper focused
on individual level staff improvisation to identify the connotation of staff improvisation. the following
hypotheses was proposed:

H1: Staff improvisation includes three dimensions: spontaneous behavior, creative intention, and
utilizing available resource behavior.

Staff could by pass the formal planning system of the organization and rely on personal improvisation
to break tasks, so improvisation is considered an unconventional way to complete tasks (Liu, Q. H., & Wang,
T.,2010). although many studies have found a positive relationship between improvisation and innovation
performance (Wu. D & Qiu Y, 2010; Vera, D., & Crossan, M., 2005). However, there are also studies that have

little or even negative correlation between the two. This shows that improvisation is not a sufficient condition
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for innovative performance. Therefore, this study took the R&D staff of high-tech enterprises as the survey
object, and empirical study the relationship between R&D staff improvisation and innovation performance.
The following hypotheses were proposed:

H2: Staff improvisation has a significant influence on innovation performance.

H2a: Spontaneity dimension of staff improvisation has a significant influence on innovation
performance.

H2b: Creativity dimension of staff improvisation has a significant influence on innovation performance.

H2c: Utilizing available resource dimension of staff improvisation has a significant influence on

innovation performance.

Research Methods

1. Measures

This study mainly referenced the mature measuring items about individual improvisation and firm
innovation performance, which are widely cited and proved to be mature with high reliability and validity by
researchers in literature.

The item of R&D staff improvisation was designed referring to the scales that developed by Vera &
Crossan (2005), Leybourne & Smith (2006) with 9 items. Firm innovation performance of R&D staff was measured
by theirs subjective cognition. The scale was constructed using Bell (2005), Ritter and Gemunden (2004), with
5 items. Control variables include some basic information about the employee, such as gender, age, education

level, tenure, etc.

2. Data collection
Data were gathered through a standardized questionnaire, which contained 7-point Likert type scales.
In order to maximize the commitment to the study, the participants were assured that their responses would
be strictly confidential, and the survey outputs would contain data in a aggregated form without any individual
identification, and used for research purpose only.
The high response rate supported the use of the data at the team level of analysis (Barrick, Bradley,
Kristof-Brown, and Colbert, 2007, pp. 544-557). A liaison person in each firm, who was responsible for distributing
and returning the questionnaires. Of a total of 248 individuals involved, 213 usable surveys were completed (a

91% response rate), and no team in the sample had a response rate lower than 80%.

3. Sample

The samples are mainly from employees of R&D teams of technology service companies. To test the
hypotheses, a field study of Software Development Enterprise in Beijing, Shanghai, Guangzhou was conducted.
44 R&D team were invited to complete a questionnaire, and the size of team is no less than 3 persons.
Respondent’s participation was strictly voluntary in this study.

The demographic profile of the participant was follows: 68.1% of the respondents were male, 31.9.3%

were women. The samples collected were mainly young and middle-aged people, 28.6% were 20-25 years
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old, 36.2% were 26-30 years old, 21.1% were 31-35, and 11.3 % were 36-40 years old, and 3.8% were more
than 40 years old. In terms of educational attainment, the general education level is higher, 13.1% of the
respondents had a Junior college, 58.2% had a undergraduate school, and 24.9% had a master degree, and
3.8% had a doctor degree. The average working life of the industry is 2.45 years, and the standard deviation is
1.525, of which 1-4 years (excluding 3 years) account for 40.4%, 3-5 years (excluding 5 years) account for 19.7%,
and 5-7 years (excluding 7 Years) accounted for 11.7%, 7-10 years (excluding 10 years) accounted for 10.8%,

10 years and above accounted for 17.4%.

4. Reliability and validity testing

Internal consistency, content validity and construct validity was assessed to test the reliability and
validity. The Cronbach's a score of R&D staff improvisation and innovation performance are 0.866 and 0.903,
all of which are greater than 0.7; the AVE of all variables are greater than 0.5, and the CR are greater than 0.7.
Confirmatory factor analysis was adapted to test the construct validity,The results are shown in the table 4.2,
X2/DF is less than 3, RMSEA is less than 0.08, The values of CFI GFI, NFI and TLI are all greater than 0.8, 3

variable measurement scales have good construct validity.

Research Results

1. Factor Analysis of Improvisation

The factor analysis was performed for 9 items describing improvisation behavior. First of all, KMO and
Bartlett’s Test of Sphericity results showed that KMO equal to 0.839, greater than 0.7, Bartlett spherical test
results reached the significance level (x 2= 596.526, df = 36, P < 0.000), the result revealed that the
questionnaire data met the prerequisite requirements of factor analysis. The results of principal component

analysis are shown in Table 1

Table 1 Principal Component Analysis of Improvisation

Staff Cumu
Items Factor Eigenvalue % of Variance
Improvisation lative %
Spontaneity Behavior SP1 0.869
(SP) SP2 0.839 2.379 26.431 26.431
SP3 0.794
Creativity Intention cn 0.858
(cn Cl2 0.845 2.355 26.169 25537
cl3 0.794
Utilizing Resource UR1 0.846
(UR) UR2 0.834 2.298 25.537 78.137
UR3 0.773

Table 4.2 revealed that the measurement structure of improvisation consists of three dimensions:
spontaneity behavior, creativity intention and utilization resources, and each dimension has three measurement

items. The explanatory ability of the three dimensions to the improvisation reached 78.137% and more than
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509%, indicating that the three dimensions selected were well representative. So Hypothesis H1 is supported.

This study confirm the connotative dimensions of the staff improvisation in China context.

2. Regression Analysis to test the effect models

This study tested the relationship between improvisation and innovation performance through
regression analysis. In model 1, R2 is 0.031, indicating that the explicable variation of innovation performance
was 3.1%, and Gender had a significant positive impact on innovation performance. This is not the focus of this
study and can be analyzed in future studies. In model 2, R2 is 0.402, that indicating the explicable variation of
innovation performance was 40.2%. Staff improvisation had a significant positive impact on innovation
performance (B =0.615, p<0.001), so hypothesis (H1) was supported.

In model 3, R2 is 0.280, that indicating the explicable variation of innovation performance was 28.0%.
Spontaneity behavior of staff had a significant positive impact on innovation performance (|3 =0.502, p<0.001),
so hypothesis (H2a) was supported. In model 4, R2 is 0.282, that indicating the explicable variation of innovation
performance was 28.2%. Creativity intention of staff had a significant positive impact on innovation
performance (B =0.503, p<0.001), so hypothesis (H2b) was supported. In model 5, R2 is 0.283, that indicating
the explicable variation of innovation performance was 28.3%. Utilizing available resource of staff had a
significant positive impact on innovation performance (B =0.427, p<0.001), so hypothesis (H2c) was supported.

As depicted in Table 2.2.

Table 2 The Result of Regression Analysis

Innovation Performance
M1 M 2 M3 M4 M5
B B B B B
Gender -0.088*** -0.059 -0.058 -0.074 0.083
Age 0.166 0.084 0.119 0.128 0.200
Education -0.011 -0.015 -0.003 -0.007 -0.015
M 0.615%**
SB 0.502%**
a 0.503%***
UR 0.427***
R2 0.031 0.402 0.280 0.282 0.283
F 3.617%%* 57.572%%* 33.284%** 33.680%** 33.800***

Discussion and Conclusion

The improvisation behavior has multilevel characteristics in the organization, and the individual
improvisation is the basis of the improvisation at the group and organization level. This study focuses on the
individual level, and constructed and validated the connotation of staff improvisation. Drawing on the research
results of organizational improvisation, this paper considered that staff improvisation includes three dimensions:

Spontaneity behavior, creativity behavior, and utilizing available resource. Spontaneity highlights the
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simultaneity of planning and implementation, in R&D activities, staff is often not deliberate, but act
immediately, needless to wait for all the conditions to be complete or carefully analyse.

The process of improvisation emphasize not only quick, but a certain novelty and uniqueness. There
are a revision, reorganization, and a new design of the previous scheme in activities. In a word, staff behavior
don’t carry out the work with the inherent ways and thinking patterns. Utilizing available resource behavior
emphasizes that staff to create and respond quickly by utilizing available resource, including material, social
and cognitive. Furthermore, this study reference the improvisation scales came from the research of Vera &
Crossan (2005), Leybourne & Smith (2006), and ultimately determined the 9 items apply to measuring
improvisation of R&D staff.

Improvisation reflects the ability of organizations and employees to adapt to complex and changing
environments. However the effect of staff improvisation on their innovation performance isn’t clarified. The
study finds that staff improvisation positively effected their firm innovation performance. Furthermore, the
three sub-dimensions of improvisation, including spontaneity, creativity and utilizing available resource, could
significantly promoted their firm innovation performance. This is consistent with studies by Chinese scholars.
For example, Jun, W., et al. (2016) based on the empirical survey of 313 enterprises, concluded that the four
dimensions of organizational improvisation, including immediate response, intention creation, resource
integration and instant collaboration, all showed positive effects to different degrees on the overall
performance of enterprises.

Although some scholars abroad shows that the relationship between improvisation with innovation
performance was fuzzy. This study found that staff improvisation through spontaneously utilizing the available
resources to innovate could improve their ability to face the competitive environment and emergencies, and
thus improve the firm innovation performance. So managers should encourage and train the the improvisation
ability.

This article further enriches and deepens improvisation research. Since the concept of improvisation
was introduced into organization management, the current research perspective has covered topics such as
technology research and development, innovation, organizational learning, strategy, and marketing. However,
it is clear that improvisation on high-tech enterprises has not received enough attention, and high-tech
enterprises are precisely the environment where improvisation is most likely to occur. At the same time, this
article decentralizes the perspective of improvisation from the overall level of the organization to individual
employees, and examines the effect of individual improvisation in the organization from a more micro
perspective, which is conducive to a more precise study of improvisation in organization. Staff improvisation is
the source of organizational improvisation. Studying individual improvisation can better explain and manage
organization improvisation (Guoxiang, Jiangj, Ligiang., 2015), so this article provides a new path for the research

of improvisation.
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Limitations and Prospects

Although many useful conclusions and inspirations have been obtained in this study, there are still
some problems, which can be improved in the follow-up research. First of all, the data used in this paper are
all from employee self-evaluation, In the future, employee self-evaluation and leadership review can be
adopted in the form of longitudinal data to continue relevant research. Secondly, this study adopted cross-
section data for analysis. Although it reflects the relationship between variables at a certain point in time,
subsequent study could carry out longitudinal studies or case studies based on time span to further explore
the causal relationship between variables. Especially focusing on the impact of team-level factors on individual
improvisation, and further clarifying how individual improvisation plays a role in organizations and teams, and

providing more scientific management suggestions for stimulating employee improvisation.
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Abstract

The purposes of this research were (1) to study the problems of community tourism and OTOP
products (2) to develop the guidelines for community tourism with OTOP products. This research was a
qualitative study. A case study was a research methodology. The researcher collected data by document
research, non-participation observation and in-depth interview. The informants were the members of the
community enterprise of Koh Lad E-tan, the entrepreneurs of OTOP products and the tourists. The total of the
informants were 12. The researcher analyzed the data by analytic induction.

The researcher found that (1) the general conditions and problems of managing community tourism
and OTOP products are not continuing in public relations. The planned of travel activities don’t attract attention
from the tourists and product’s packaging haven’t unique. Also, the products haven’t been certified to the

standard. (2) The method to encourage community tourism with OTOP products are continuing in public
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relations with various sources both online sources and offline sources. Moreover, the community tourism have
to the identity, products should be improved to modern packaging and have certified standard.

Keywords: Community Tourism Development, Product Development OTOP, Sampran District, Nakhon Pathom
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Abstract

This article is a study of government policies in encourage small and medium enterprises. The objective
is focusing the policy formulation of each of the government agencies and related agencies that encourage
supporting small and medium enterprises to have competitiveness. In order to stimulate and encourage new
entrepreneurs or former entrepreneurs to be able to grow and stable their business. When the modern business
world changes rapidly in every dimension causing SMEs must face more competition and must adjust to keep
up with the changing situations in the Digital Global Economy. The government has important policies that
encourage small and medium enterprises in 3 policies including innovation development, marketing promotion
and investment promotion.

Keywords: Government policy, Small and Medium Enterprises, Sustainable
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Abstract

The research aim to 1) Study earning management of delisted companies in the stock exchange of
Thailand 2) To analyze earning management of delisted companies in the stock exchange of Thailand. The
population and samples of this study were the delisted companies in the stock exchange of Thailand since
1975-2020. Gather secondary data from SET Market Analysis and Reporting Tool: SETSMART total 261
companies and sample 37 companies since April 1, 2020 to April 20, 2020. The research were quantitative
research, the analysis and compute by The Beneish M-Score Model element 8 index decision opportunity
earning management or creative earning by using index. And using descriptive statistics.

The results showed that delisted companies in the stock exchange of Thailand by sample size. Causes

for delisting from the company voluntarily delisting The company has been merged. The Stock Exchange of
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Thailand ordered the delisting due to unsuccessful business rehabilitation. From not submitting financial
statements Due to violation of the terms and other causes. There is a possibility of earning management of 2
companies, which are companies in the real estate and construction industry. Construction business Causes for
delisting due to 1 company voluntarily delisting. The M-Score value is 1.32 (M-Score> -2.22) and companies in
the service industry group Transport and Logistics Business Reasons for Delisting Securities due to the Merger
of 1 Company with M-Score equal to 2.46 (M-Score> -2.22)

Keywords: Earnings management, M-Score Model, Delisted companies
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Wesanuiengnaausan $1wau 1 uien visinguitldfinnnadululdfiasinisdnnisilswindu 35 u3dn Aadusesay

5.41 way 94.59 1UaInu

A15799 3 ATIATIELRANEDALTINTTUUT N15IANISALS (M-Score)

A5aANIsAls . s . .4 drudsauy
TUIU ANEN AENE N ALRHY
(M-Score) ) v UIATFIUY
(N) (Minimum) | (Maximum) | (Mean) | (Std. Deviation)
Days Sales in Receivables Index (DSRI) 37 0.2984 2.5501 1.0783 0.4221
Gross Margin Index (GMI) 37 - 0.1016 2.0166 0.9383 0.4067
Asset Quality Index (AQI) 37 - 0.9980 0.8404 - 0.5960 0.4670
Sales Growth Index (SGI) 37 0.3164 1.7259 1.0669 0.2188
Depreciation Index (DEPI) 37 0.0685 9.9521 1.2555 1.5087
Sales General and Administrative Expenses Index
37 0.6152 2.5659 1.0013 0.2965
(SGAI)
Total Accruals to Total Assets (TATA) 37 -1.2182 1.0190 -0.4108 0.4771
Leverage Index (LEVI) 37 0.7673 1.5761 0.9817 0.1486
M-Score 37 - 8.6776 2.4560 -4.9125 2.3891

91NAN91971 3 HaadAdansIvesnsinnsiils (M-Score) wuirAndsdiawindu -4.9125 dudsauy
1IATFIU WU 23891 ANANaANAY -8.6776 Ao UTEWluNGgNgRAIMNTTUALADAAMNTTN VINTIARL LU
aafinaeundnnindidesnudlumadinoeulléuieldansadidunslifananifidenduintonsldnely
szuzanfifmun uay Agega Wiy 2.4560 Ae Uisvilungugaavnssuuinig wnnssiavudsagladanngd amg

WinneunaNyIndiaanuIvngnaIuTI

P A v oA '

definsannesuiinui fuilfifiddgade fullsensmmesonisnifsiosonsauvesduning (TATA) fian
fgn Wiy -1.2182 driifidiangegade sudiandeusia flegagavindy 9.9521 uazAadesvififiamnnin 1 fifu
anuiinnsdsesanune (DSRI) fdwity 1.0783 dudimaiulnuessenuie (SGI) SAuviny 1.0669 dudandeusian
(DEPI) flAnyiniu 1.2555 wagaadanldanslunisvisuazusnis (SGAN) finindu 1.0013 iWudgamuueninidnig

N5 LSUSaNITANLAIANLSHIUSIBIUNIaNT5IEY

A15199 4 N1SKUSEUMIBUALRaENTISIANTSALS (M-Score) 18Rl

AsIansAls Beneish M-Score (Mean) M-Score

(M-Score) nguiimsdanistils | ndulsdfinnsdanismils (Mean)
Days Sales in Receivables Index (DSRI) 1.0863 1.0778 1.0783
Gross Margin Index (GMI) 0.7195 0.9387 0.9383
Asset Quality Index (AQI) 0.0103 - 0.6307 - 0.5960
Sales Growth Index (SGI) 1.0736 1.0665 1.0669
Depreciation Index (DEPI) 0.8791 1.2771 1.2555
Sales General and Administrative Expenses Index (SGAI) 1.0547 0.9983 1.0013
Total Accruals to Total Assets (TATA) 0.9994 - 0.4913 - 0.4108
Leverage Index (LEVI) 0.9824 0.9817 0.9817
M-Score >-2.22 <-2.22 -4.9125
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. 57 <-2.22 hiﬁﬂ’ﬁjfﬂmiﬁ’ﬂi
> -2.22 finnsdansmls

21NM15197 5 NMFATIEMALAAY M-Score 18INGNAIBENY FTIUUNANNGNAAIMATTU WUTT NITTINUN
vdnnindaunguanavnssuiianade M-Score il nguinuAsLATEAAMNITNOIMNTIIIY 9 UTEN dAnadewindy
-5.338 nguninenTiuu 3 U3 Senadewindu -4.301 nauinaluladdiuu 2 U Tenadewiniu -7.336 nau
U3Msdwau 6 UEm fidedewiitu -3.236 nqudufenamnssusiuau 6 3w fidedewiity -5.788 naudud
gulnavalnadiuau 5 U3d fidindewiniu -5.829 uanguedsmiumingduaznoadns danademiiiu -3.810 wansls
wiiismeanzideulunanandnninduisssmalnefigniinasuduunmungugaavnssulsifiaundululsfass

MsaANIsAlsnsan1sanwaaribstusea Uit

75



Journal of Administrative and Management Innovation. Vol.8 No.3 September - December 2020

M15197 6 N1TAATITNANRAY M-Score VBINGUAIDENY IMUNANNENAANITNDBUNANNINE

NN INNBUNANNTNG U M-Score

(N) (Mean)

uTENgNAIUTIM 11 - 3.3630

usvaiinaeulnuadasl 23 - 5.3946
3u 4 - UstmeaneDouiudlunsiudunuldldnmuiinun 1

P a o ~ a a MY oA ' o a vy
au 1 - vstnmaaneideuiiudlumeiinaeulildvieldaunsasniunisll
AnaudRiienduingenelinielussesiainvug - 6.8974

3 9 - vivnaavzilounlnuanifidiingenagnifinaeu uaglianunsaudlumg
winoeuldneluszesiaiiiniivug

< -2.22 lsisinsannasnals

39U 37 a W o
> -2.22 finsaansinls

91NM15197 6 MTIATIZIARAY M-Score YoInguAIBE19 TUNALANMANTITnaBUNENNING WU
awmmsiinaeundnnindiaiads M-Score Il awmivilsuTsngnarusindnay 11 U3e fredewiidy -3.3630
aungaosuisnveifinaoulasasinsladiuau 23 uitw faiedewinty -5.3946 avinfiasiduaivndu q Tuidni
uilvmssdunuladldmuiimun visninslumadinaeuldly vTEmitaueaudRiddeeiagniinoouuasliannse
wilumginaeuld melusseginaniifinun s 3 U3En Anadewiniu -6.8974 Tasamsamnandiifiuinuisnan
neioulusanemdnninduisszmalnefignifinaeusuunauanmgnisifinasundnnind dunguilsifanmudululy

Aaziinsdnnismlsusanmsanuranilslusneanun1eniseuy

d5duazanusnena

MNNSANBINALIATIBNTRY MTAATIEEn1sdanisils nsdfnwuisnannsideulunaiandnnineguns
UszinAlneiigniiinaawainnnsdins1eyt Beneish M-Score Model US¥niliinnaunanninguninanmgsing q a1y
vitvwaiiinaeulasadasle ustngnaiusin aatawdnnindduiinaeu Wewiniluyianislddsa sarandnnindds

Winoeu ewnlidwunslu saiandannsnddaiinoey Wesnddudemvuawazavndun

1w 1

nsAnwaseliiinguitegausEnaanzleulunatamanvinduisUsvinalnefigniinaeudiuiy 37 usem i

q

visvlunguitfirnudululffegiinisdanisilswiniu 2 vidn fe Visvlungugpavnssuedvniuminduasieaing
\innouvdnvindilesanuitnveifinooulnsainslauazuisvlungugnavinisuuinis iinneuvdnnindidesan
U3MUEMgnAuTm einguilifinnudululdfasimstanstiladomannudsilawiniy 35 U3 audiuldd
naushegsdlnglaifimnudulldfazimsdanstilslusenumenisiu venanillinmsinguiegiuense

il egnavngs Warsgame nan1sAnwsedyinuiusenaansdevulunannanninduisusemealnengniiin

v
v o ] v =

poufianudululandnisdanisilsiudviiviesedd Ao dullgnuiinisdisesenvie (DSR) dudnmnimduning

Y

v oa o

(AQI) sifin1siiulavesganvie (SGI) avdattta18lunisvewaruss (SGAI) avll AvTuanungsIUY9T18NITAIAN

v

AOEOAYIBTINVOIFUNING (TATA) uazaviinidu (LEV) uansliiuinuisnavedeoulunainvdnninduisUseine
Inefignifinneuilenafiaedinisdanisiilafntulfaenndesiv nanuidores Warshavsky (2012) filéth M-Score
wmsivaeun1sanuaenlslagldaunisiuvesu3sm Enron Tud a.a. 1996-1997 wuin fin1sanusanils lag M-Score
fiAndu -1.89 uaz 93ns Smedndav’ uwaryAun wiaUsEaS (2559) filéiin M-Score snsATIIABUNTANUASILS
uitmanngiDoulunaavdnnine unsuszimalned 2553 -2555 S1uau 655 VTN wuin viEMRaavzdeulunan
nanningldinisanuasials lenmaianisanussmlsluuieivll dmsuran1sfinusiganavnssuwasnanIsany

a Y o 1 <, val a Y °
3'1&]?1’]L‘Vlﬁ!ﬂqiLWﬂﬂ@uwaﬂw5w&nllllﬂ3’]uLﬂuiﬂiﬂﬂﬂgLﬂfﬂﬂqiﬁlﬂﬂrﬁﬂ’ﬂﬁ

76



Journal of Administrative and Management Innovation. Vol.8 No.3 September - December 2020

a

Forausuuz flinsmumanstudesnsiesesimnudululdvedenafiazsiinnisdnnismlsluuidndiin viegshe
Aausunndug ansolduuuiaedudueisdiolinzinisinnisilsvesuisnldesaiiussansnmuszansua
saanmsfinadisluansaidsunguiegns il uuuseesdulunsiienginsdanisdls dWelinisine
Aoutugunndy uaﬂmﬂﬁyﬂfﬂamumq q annsaiveyalulszneunsfiansannisasmu mnudes 619 9 Aeunis

amuladnme

q

LONAITD19D9

Y1jugsiveaulatl. (2561). dausoeunInImeaIn PICNI g WP.
9910 https://www.kaohoon.com/content/214091. (Buduiile 20 unsiau 2563)
ANIENTIUNIAANANENNING. (2555). Fotsdumaravdnnsnduisussalne 1509 msiinaeunanysngannzideoy
(@07 9) WA, 2555, Wdan https://www.set.or.th/dat/content/rule/th/7(Bor.Jor-Phor

& v

01-00)Eff01042562TH.pdf. (@UALLID 19 1N1AN 2563)
N5 SmgdvBnys uaz wRun waUsEans. (2559). MsnsIsFeUNITANUEITlsIneUYTIae M-Score : N3Ny
vsunanmeseulunainviannsnewiausemealye. \Wndean http://www.icmsit.ssru.ac.th.
(Fudusle 22 nuaus 2563)
AINT auenving. (2559). N15ANYIAIINANTUGTENINANINTUARYO UGN IFeaIPLYRIUS IR TUILAA I
nannsneuiaszimalne. 9189970 http://ethesisarchive library.tu.ac.th/thesis/2016/
TU 2016 5802031707 5234 4042.pdf. (Auduiile 19 nunviug 2563)
asenans guiasndunaslSun quiasayau. (2556). Zﬁwmﬁm573%@”37%”@4ﬁan75ﬁm/u7mmwmmwmﬂuﬁ’nﬂmw
naravanningvesUszimalnglunguszmnuarygnaginineidens fusendeald(AEC): msiaadesniw
vinlemalunisanusinilsvesmarnvanninglunguussyIpuaTygnaa gy,
19159910 http:/rc.nida.ac.th/th/research/45-2558/205-aec. (ﬁuﬁm‘ﬁa 24 Qmm‘ﬁuﬁ‘ 2563)
Association of Certified Fraud Examiner: ACFE. (2015). Number of Accounting Fraud Cases Continues to Ris.
L1990 https://www.accountingweb.com/aa/standards/number-of-accounting-fraud-cases-
continues-to-rise. Auduiile 20 uns1Au 2563)
Beneish, M. D. (1999). The Detection of Earnings Manipulation. Financial Analyst Journal, 55(5), 24-36.
Beneish, M. D. and Craig, N. (2005). Earning s Quality and Future Returns: The Relation between
accruals and the Propability of Earnings Manipulation. Indiana University workingpaper.
Dechow, P. M,, Sloan, R. G. and Sweeney, A. P. (1995). Detecting Earnings Management.
The Accounting Review. 70(2), 193-225.
Egbunike, Patrick A., and lkponmwosa, Michael I. (2018) Treat of Bankruptcy and Earnings Management
in Nigerian Listed Banks. Economica, 14(3), 238-253.
Warshavsky, M. (2012). Analyzing Earnings Quality as a Financial Forensic Tool. FVLE, 39, 16-20

7



Journal of Administrative and Management Innovation. Vol.8 No.3 September - December 2020

sEUUNNTIAN1SANEvasasdnsUnAsasduTiasduvasUsemdlne: ndiinemauia
WHa9LN9ARY JMINFILYT LasmAUIaUATUATUTN JWInUATUTY
Educational Management System of Local Administrative Organizations in
Thailand: A Case Study of Kaeng Khoi District Municipality,
Saraburi Province and Nakhon Pathom City Municipality,

Nakhon Pathom Province

295nY UWAUMEY" BUHUY YuUIA® Toued WINNA® uazdsEns Wiy’

Jongruk sanan' Chompoonuch Hunnak? Chaiyong Phromwong® and Worasit Charoenput®

1,

ninvmanansigusemaumansau Undin Inerdeuinnssunsdnnig svninedemalulagsvueasulnduns
24 grnsgusedn Inendeuinnssun1sdanig anivendumalulagsvunasnulnduns
* 919156U5891 UM INEIRUNFUNNSUYS

E-mail: jongruk.san@rmutr.ac.th, chompoonuch7229@gmail.com, chaiyong.phr@gmail.com, Worasit@yahoo.com

UNANED

A998

o

nUsrasdLilfnmnIzuUNianIAnwvesesdnsUnasesdiuiosiuvesdsumalne: n3difnw
waaidiesunsaes Sminaseyd uasimAutaunsursUgy Siauasugy Anvidaun guassa uaztladoiidaaduns
fanmsfnuvesesinsunasesdiutiosiuresussmalne: nidifnwimauiadiouinoy dminaseyd uazmauiauas
unsUgn Sinunsugy uaziausuumsivIzanlun s UuNIInnsAnyweednsUnATosdTBaRuYes
Uszwdlve: nsdifnwmauiaidionniney Jminaszsys wazwauiauasuasUgy Jwiauasigy Bandunsivedu
WUUNFITBBeRA AL TN SIeNsauNwalldndlvideuaddnd1uiu 19 Ay uagiaseidoyamen1sinsien
Fadlom

nanITewuI 1) szuumsdianisinuivesesdnsunasesdiiesivresUszmelne : nsdAnwinauiaides
wieAay Jmdnaseys wasmAutauAsUATUTY Jmdnuasugy dnsUimsIanis@ne 6 AU Usenaume snuuleue
waznagns AulATIETI0IAN1T MUTRNTTINEIANTT AUNTEUIUNTRaTINALLLAE AUNTNEINTNINITUINT ke
fuaLTIauEN1anITUINIS 2) Jamn guassalunisdanisdnuvesesdnsunasesdiuriosduvesuszimalne -
nsdifnwimauaidesunsaes Sminaszy3 uazimauiaunsuasgy Smiaunsusu wdyey Ae msviamiuseiiles
Tumsuimsnsdne aautRvesyranslivsnzanuaussgdlanaziineldfidiin sudadefidaaiunsianisinu
vosesAnsUnAsesd VDI uressEmAlney : nsdifnwinauiaieanines dwminaszy3 wasmauiauaTuAsUgY
Jwiaunsugy Ae nisiuloune nagnsfimnzaunazanuannsaveuimslunisatuayuninensnisnwii
Wisawouaziltan gunsal asaumaLazmaluladfiviuas 3) uumsivnzadlumsianinsdansinyvesesdnsg
Unasesduvissduvessenalne: nsdlfnvunauiadeaunsnes Sminassys wasmautaunsunsdgy Smdn
unsUzY Uszneuse msdanmsminennsuyudivenzan msdnasssnsiadliaonadssiulasiainsvesesdng ns
flidmsmanynniaduiiietos nufesuasdidunsiiyaansidimsinueiaiussuuassaides

[

ANFIAR: STUUNNSINNISANYT DIANSUNATEEI LRI

v

78



Journal of Administrative and Management Innovation. Vol.8 No.3 September - December 2020

Abstract

This research aimed to study the educational management system of local administrative organizations
in Thailand; a case study of Kaeng Khoi district municipality, Saraburi province and Nakhon Pathom City
municipality, Nakhon Pathom province identify problems and obstacles and factors affecting the educational
management of local administrative organizations in the region of Thailand and propose the appropriate
guidelines for developing the educational management of local administrative organizations in Thailand. This
research was the qualitative approach and was conducted by; in-depth interviewing 19 key informants consisted
of administrators, teachers, educators.

The research results revealed that; 1) there were six aspects of educational development consisted of
policy and strategy development, organization structures, organization cultures, processes and technology,
administrative resources, managerial competencies. 2) Problems and obstacles of educational management of
local administrative organization in the central provinces of Thailand were lacked of educational administrative
continuity, the personnel competencies were insufficiency quality of work life, lacked of motivation and low
income. Affecting factors of educational management were having appropriate policy and strategy and having
sufficient materials and modern information technology. 3) Guidelines for the development of educational
development of education management of administrative organization in Thailand were providing appropriate
human resources management, having sufficiency recruitment complying with the organizational structure,
seeking participation with related sectors and the personnel should be developed systematically and
continuously.

Keywords: education management system, local administration organizations
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Abstract

A leadership style is important to the employee retention because leadership can support the
employee within an organization effectively. In addition, it makes the employee have passion to perform their
tasks. The study requires data analyses in terms of meta-analysis and synthesis analysis of leadership styles
influencing the employee retention. This result will be able to prevent the employee turnover and burnout.
Data were collected from the approved international databases, including “Science Direct” during the 2010s -
the early 2020s. Keywords finding was one of the most important strategy of this study. The study statement
of searching was “leadership styles influencing employee retention”, and then its data were clarified into each
group of leadership styles affecting the employee retention. The result indicated that there were the 124

relevant research articles that 13 full research papers classified into 2 qualitative papers and 11 quantitative
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papers were selected based on the studied criteria. However, from study, there were 3 leadership styles that
influence the employee retention in an organization i.e., relations-oriented leadership, task-oriented leadership,
and change-oriented leadership respectively. Nonetheless, the only one task-oriented leadership style was
negatively related, the other was positively relevant. On the other hand, the change-oriented leadership can
enhance the organization to be sustainably excellent.

Keywords: Relations-oriented Leadership, Task-oriented Leadership, Change-oriented Leadership,

The employee retention
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U
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AU B99INMSANEINUT JUBUUANIZE NtiunadTUS L 2 09fUsEnoU (Ozshahin, et al, 2011; Centin, et al,,
2012; Bourini, et al,, 2019) &ai

1.1 gUuuunmgnsiidiusiu (Participative Leadership)

amzfihnsiidusdumadondia eussaumanelussdnsvesnmssniuau nsildu swigels
wiinaulussdnsiiussgdlauazlésunsiinousuii ol uuananisindulavesnu awlufinauliivszansam
(Howcroft and Wilson, 2003) m@waﬁﬁzyﬁummsﬁmui'mﬁmed’] Msfldmsduinumaasdvanefiagaiig
winanliianuaunseidunddunisindulawarldanuanunsavesmueddunisadsaninwandoulunsvauly
DIRMTLHATY (Vernooy, Qui, and Jianchu, 2008)

ot gusuunnzfindutedeuisanudniavessyuuuaznisddiusiuveadld (Lu and Wang, 1997)

v a o ] o '
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U

o

HinuandsEAun ST igeukasiingAnssuliianuyiemie (Chen and Silverthorne, 2004)
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amgihnsidnsindunsujuanginlduas anuneremasisenufisvelalifunineuuasiiundanaly

U

89AN13 (Yohe, 2003) lngdnwazvasn1izdiinisiidiusinaglinnuddynisnszaegiunalunmsdedulauaznis

o o

snsziufnenmvaaniinaulussdns sufsnsudsiusnunsveminnulussdmsifvinuegeludminnussauls
YeAudywn (Sidener, 1995) ag13lsfinu a1gddinsiidsusiudusuidanndd (Nykodym et al., 2008) Fsluila
fisandadeladedoviadusdmasiodnsnisasegvesiinaurinurgdieglussdnslieniuuiian
1.2 sUsvunmzgihatiuayu (Supportive Leadership)
amggihatuayulinnudAyiunginssuvesfiilunsaduayundnauiiuensualanuidnuazuanin i

mislontnauluiseungafuauApInNIsLasaIaan15veINtnIY (House, 1971; Rafferty & Griffin, 2004) @sn15%
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2. 7122139911 (Task oriented leadership)

[
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NAIFTENUING 2 8arUsenau (Ozshahin, et al,, 20011; Permarupan, et al,, 2013; Osman, et al., 2016; Bourini, et

al,, 2019) fail
2.1 gUuun13gEing1wILnTs Directive leadership
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al,, 2019)

2.2 Uuuunmegihgdaninudnsa Achieved oriented leadership
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Success Factors of Operating a Thai Restaurant Business

in the United States
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AnszRidaiiom (Content Analysis)

HaN15398 WU (1) sziuanudiieaiusynounislunsusenevgsiaiuemsivelusgiesiille Usune
an¥gouian1 nudt fseduenudisannenufioelaveslduinsoglussduan (2) adefiuguesnnudiialu
n13Usenaugsiaduemisinelusgiesiidly Usemaansgoiusng wudl A1ukssu (Mean= 43.6) AURUAIYY
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(Mean=3.63) wagaunisatuayuainguiyusy aglussduuin (Mean=3.55)

Arddny: AudNSIveUsEneaussna, Suensivelusgiesiide Ussimmansgolsn

Abstract

This study the objectives are 1) to study the success level of operating a Thai restaurant business in
Virginia USA, 2) To study the fundamentals of entrepreneurs in the success of operating a Thai restaurant
business in Virginia USA, and 3) To study the environmental factors of success in operating a Thai restaurant
business in Virginia USA. The sample used for this research was Thai restaurant entrepreneurs in Virginia. USA:
215 people answered questions in a questionnaire and interviewed 5 people. The research instruments were
questionnaires and interviews. The statistics used in this research are frequency, percentage, mean, standard

deviation and content analysis.
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The research found that (1) the level of success of entrepreneurs in the Thai restaurant business in
Virginia. The United States found there is a high level of success from the satisfaction of the users. (2)
Fundamental factors for success in operating a Thai restaurant business in Virginia The United States found
Labor (Mean = 43.6), investment (Mean = 37.7), materials (Mean = 66.4), and tools and equipment (Mean =
76.4) Influencing the success of running a Thai restaurant business in Virginia USA., and (3) Environmental factors
for the success of operating a Thai restaurant business in Virginia USA Found that social support Very level
(Mean=3.90) Support from government agencies Very level (Mean= 3.56) Support from the private sector Very
level (Mean=3.63) and support from community leaders Very level (Mean=3.55).

Keywords: Success of business operators, Thai Restaurants in Virginia USA.
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Abstract

This research aimed to 1) study the knowledge and understanding sufficiency economy philosophy
and apply the philosophy in enhancing strong community and 2) study the methodology and model for a
strong community management in line with sufficiency economy philosophy, case study of sufficiency economy
learning center, Bangpla sub-district, Bangphli district, Samutprakarn Province. This research was a qualitative
research studied from documents and in-depth interview. The sample of the study was 17 informants; 4
administrators and 13 community leaders. The research instruments were a semi-structured interview and non

- participation observation. The data were content analyses.
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The result of the study revealed that 1) Majority of people in Bangpla Sub-district, Bangphli District,
Samutprakarn Province knew, understood and applied the sufficiency economy philosophy in their daily life in
some extent 2) The management methodologies and model in strengthen community were chosen to be the
model community of virtues of Samutprakarn Province. The management methodologies were 1) planning;
clear and concise planning and objectives 2) organization management; put the right man on the right job 3)
organization leadership; strong, knowledgeable, capable, devoted, and coordinate leaders, and 4) assessment;
transparency and accountability. The models of community management were 1) participation 2) self-reliance
3) learning process 4) leadership and 5) cooperation network. All of these were vital factors for propelling strong
sustainable community.

Keywords: Management, Strong Community, Sufficiency Economy Philosophy
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