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Abstract

The purposes of this research were to compare coping strategies, happiness and state of depression
between police trainee, batch 7 of police training center region 3 and police officer, period of employment
under 5 years and to study the relationship among coping strategies, happiness and state of depression of
police trainee, batch 7 of police training center region 3 and police officer, period of employment under 5
years. Participants were 75 police trainee, batch 7 of police training center region 3, and 75 police officers
who experience were less than 5 years. The instruments used in this research were 1) Way of Coping
Questionnaire (WCQ), 2) The Oxford Happiness Inventory (OHI), and 3) The Diagnostic Screening test for
Depression in Thai Population. Statistical analyses used in this research were MANOVA, t-test and multiple

regression analyses.
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The results showed that: 1) The coping strategies of police trainee, batch 7 of police training center
region 3 were different from police officer, period of employment under 5 years. 2) Police trainee, batch 7 of
police training center region 3 had higher mean scores on state of depression than police officer, period of
employment under 5 years.

Keywords: Coping Strategies, Happiness, State of Depression, Provincial Police Training Center Region 3

UNUI

o

naenYeTinvesnunnauazdoundyiudymiitlniamueseauazyanafazdl naisniswdydym

o

paonuiinmsuiuiuieliianeuarinlafndinnualnauns ilviAenisdsuulameiuasinenensual uay
NEANTTY Feamsdsunassanan E)’mL‘ﬂulﬂiéfﬁyjﬂLLUU‘?JL’JﬂiTm%am’J‘J (Luck man & Sorensen, 1987) Faii
Montgomery(1992) naninileyanaiinauiaienyanafiazlinszuiunismeadiiyan (Cognitive process) Tunns
wigarnassadadunssuiunmssoduieassiegrdlaogemi afieannraldaurelannmgnisaifiintusas
Usuiedliieglunnzauganilitdiuseg vessanieanansavhmihiiinagldmuundseluuslunsnduiudyanald
nadslunsiwdy JymuuulimsgaufagiliAnangliaunadeorafadungingauodinld uag n1side
anuadafiinnifunaemuuagyiliyaraiRaniauasuamsiuanudn aidygrensualsaiairuaise
mndernuiindindrsiu wuttludupeunsssduamnaisnvesyana anuduiussunsdenldngds
sy Uy u,aswaé’wa‘ﬁiﬁ%dawaﬁiaqmaiw%awmauﬁ?u%ua&Jﬁ’U’i’lUﬂﬂammmLﬁaﬂﬁi,%ﬂafi%mil,w%mﬂﬁymaﬂw

Y 9

wingay Jeiudenldnaitnisndyyuuulivneauiasdmanisauseuana Medgmainauesausoudiuas

[

deruuazmindayriuarany gaeniiatuludnfidmdadnuiguiiineusudisiagssnia 3 Tuduvieiidndnwides

Y YA v

UFuiigmsiteuluszauindniamenis Jymisieneraniaugeeinuindu (WUsuns Swawe, 2545) viligide

Aoan1svkuIniiod LU susuunadsnswdgdym waganieldlunsimuivselidusnwiwaussnn

PN eUUIgAURTIALLIMNNRNTIN AT BRa LU

o

s a v
AOUITEaIANITIVY
LiflowSeuitunaisnismdylam anuge wazn1eduai seninainleuuisdudisia sun 7 v
Y v oo o R — v o o
Wt saniiengsenisliiusUludindisagssnia 3
2 WefnwAnuduiusseninnaisluniswdylymeanuguiaznneduaivesinsuuedudisng Juil 7

wazldmtiiesaifiongsienslinu 5 Tudsinsisigsiaa 3

AAntun1sY
YBULYAVBINTTIAY NGUA2DES

1. UniSeuUuedUTIaTY 7 wAvy 31U 75 AY

2. imihildhsaiiflengnissenislaiiAu 5 Tinawe S1uau 75 au
Fuusidasnisinen

Laansnsuag Uy 8 fu

2.8

3.0 TULAS



Journal of Administrative and Management. Vol.5 No.l January - April 2017

inTsileflilunisise
wdpaflefllflunaivnuradoyandsd wseenidu 3 dauds
a1, wuvasuaaiansdyym
dufi2. wuudnAUgY OHI (The Oxford Happiness Inventory)
@iz, uuudansesnnEdiue
- MTLANBUUADUNNUNISIULIEAUMAITIA JU 7 V0eAudinausNAITINEIAIA 3 F1UIu 80 YA LA
LUUABUNLNAUALINATY 100% Tduuuaeuamiiauugel S1uau 75 90
- mswanuuuasunliiulmihissediflengsivnsliiu 5 U ludsiadisagssnia 3 S1uau 80 4a
fuuuaoununduuanAsy 100% uazidevinnsduuuuasumufiauugalindium 75 g Tasmunaiaunsous
wanuuuapunlvauiUT L UUARUN IS UR N muauna ST 3 dUnni
nsATIEdaya
1. AATIZRANULANAI VD9 N3N 15T U 52131 dniFeunnesdudisa i;u‘ﬁl 7 vasAudinausy
M3995501A 3 Audmthildhseifongsivnsliiu 5 U Tudafaisiagssaa 3 afilinaaeuie MANOVA
2. Ainsrzsinnauaneing ves anuguludin uaznnedad senine dndouueduiea Juil 7 vesgud
Aneusumsanssnia 3 fu mhidseidergsensliiu 5 9 ludsiadisagssnia 3 adailinaaeude ttest
3. Angianuduiug sening nasmandydymiiuauanludin wasnnsduiad1 addailivageude

Multiple regression analyses

WUIAR MaEY wazUITENNEITDs

WIAR Mg Ul Aenfumsudalam anamnenmswdgdam nswdgdymidunssuiunsmadygives
yrafuaneenulugULuungAnssa faq edanisiudasiuinsemy %qqﬂﬂaﬂ?uuamLﬁuﬂ'ﬁaﬂmmmwﬁiﬁ%m
( Lazarus and Folkman, 1984 81994lunuUnaAIs1 SANANSA, 2550) eﬁqwqﬁﬂﬁuﬁqﬂﬂa Iﬁﬁ‘lumsm%mﬁmmﬁu’u IANTT
Futlymlmunluiisaus ussmdamiliuiuias vde nsvidhiausadansiulamiintuurldias (Gorlandand
Bush, 1979 91909lu AUAANST SAIRANSH, 2550) LLc-w'miLw%igﬂagmﬂfuﬁL?;Ju‘qﬂﬂai%l,ﬁai”ﬂwmmama%mlﬂ Wil
anunsamsaTinlaegrediusyansain

asulan ﬂa’i’%ﬂmm%z:g'{‘]zwmma5ﬂwq§mimﬁumaLLamaaﬂmlugUwaiw] \iemouauaeanIunal

P '

MilnAnmnuassalaefunszuiunisnieanuda (Cognitive process) waziansaanundunginssudsiigngmany

q q

WBUTANIOUTIIMNIETINANAILYARE

a v
NANT3798
1. NaMIATIRANULANA ves nalon Tyl vesinteuuedusa suil 7 vesrudiineusy

A157995901A 3 wazidmihimsandenysenisldiiu 5 U ludeiadisagssaia 3 wud Msaeanguiinisldnals

o A

msudgilym 8 du Tnenmsuandsiuegsfideddai .01 ui Werhuiinsgdanuuandsdasseudiouly
eFuvesnaIsnsedylym 8 fu wud dniFeunnedudise Juil 7 vesqudiineusuiisiagssnia 3 dazuuy
Wlbni waneindinigling®s 7 futlinnnd Meeradumazyszaunsaifunndieiu msfhdiamsunnsiy
tniFeuuneduiig SainsnenunislinaBnandydymidudunindmi i) Wwmihisediiiong

13l 5 U Tudeind15995301a 3 8g 7 du fie dunswdgyuiiudym Aunisaeeis funsaunu



Journal of Administrative and Management. Vol.5 No.l January - April 2017

PUDS FunsuaTNSAevyudey Fun1sfuRnreusatiym Funsvdnui-vindeetym wasduns
Uszillualvdnisuin d@runaisnisudgdymaunismawnusidyn ﬁqaaqmjulﬁﬁmﬂmmmmﬁu

2. HAMTAATIENANULANAIVEIANNAY TUTNSEULIEEUATI TU 7 VeaudinausumsIanssnia 3 fu
Wvthidsaifengsvnshiiiu 5 U ludsiadiagsiaa 3 wui dhisuuedudine fuil 7 vesaudiinousy
f39ags3na 3 Audmihildhseifengsivnsliiu 5 U Tudafaisnagsinn 3 fazuuunnugulsiunnsaiy

3. NANITIATIENANUUANAINYBIN I TLATY TutiniSeuwedunsin su 7 vesgudiineusuiisnanssnia 3
fuidmiihfissradifiengsisnmsliiu 5 T Tudstamsagsinia 3 nud eaeanduiinngduiaiuansnatuoghed
Todfgyyaaiaiszdu 01 TneinGeuusduima fu 7 vesgudiineusudisansina 3 Tanzduaiigainii (¢he
o1z uan. eglurieioiu Falnnauusunumsiuesuaiganindmihiidhsedeglutisoglvgneusiu 7
ansamnuRuANLaneIsualingg 16indn dndeuueduiigg Wnihfidseitengsvnshiviu 5 9 ludsie
#N37905501A 3

4. iamsnsemmanassmgal (vhueduusidlaasnsaiunevieiinasesuusidug) ves nais
nsdy Ui 8 AU fuanuay wudl nadsn1sdgamisunisnaruwi Uy fuiiunisaeeing anuduius
funuauedeiidedidyniead@fisesiu 01 uaz .05 mudifu anunsawensainuaule Inedifienadeaduiy
argy (§ldnaTivsaosdnutinnashlifindanuguanntu) dunaisnaadydamiumssuiaseusetiam
wazAuNIAIVANALLEY WU lifianuduiusiuanuge wianuisaneinsainnuauls lnedifaniawnduiuanuay
(@ dnaBtunnagyiliauguiiosas) ueznatsmawdaiamii 4 dutansoesuieaugulddesas 21 daunads
mim%z:g{]ﬁgmﬁmmiLLaNmmiLﬁawyumﬁmm, aunskdgutndulgm, uazaiunisusediualndnisuan
wuhdmnuduiusiunmauesaiidudAgmeadanisedu 01 udliianmnsaneinsalaugals

5. WHANITIATIERAMUAANRENYANYBINATINTHTY TN 8 Ay AuAMzduad1 wudl naTBn1siHTey
Haymdunsnusudlam drunsudnni-windesdaym wazdunissuiaveuseiym fanuduiusiunie
Fuasregnafitudfyn1eadffiszdu 001 .01uay .05 MuEIRU Fanaisnsmdydumiundnuil-nandes uazdiu
nssuiiaveuseiymannsaneinsalnzduaiild Ineffamadortunnisduad @ldnadsmeniunnasyiilid
AMEBuAsnnTy) daunasnmsudadamdunsnusuitymanusaneinsalnzduaildlnedfienmnii
funmzduad Eldnadsiunnasivinnsdunedhdesas) waznaisnswdalawin 3 duilaunsoesueney

Fuailasesaz 23.6 drunalonskdydymiunisaivaunuied nudndiauduiusiunneduesiegnditeddny

N9ERRNTEAU .01 waldaunsanensaineduasile

N159AUS19NANISIAY

1. HANITIATILANNUANAYRINATBN ST T seninednileuwedusiigu 7 vesrudineusy

o 7

v v o

A157905307A 3 AU mihiidsaniengsisnislifiu 5 U ludaind13anssnia 3 :nuan1side Mlesenau
wUsUsIUNIINL ( MANOVA) Faulumsvnaeudvisnavesdnvasngudiedis dnensldnaisnswdalaym 8 alu

AMMTINVBIINEEUUIEAUAIY SuT 7 vesgudlneusudsianssnia 3 Auldiniidsiandengsianisliiu 5 U

=

ludsinensiagssnia 3 nudn dniSeuunsduiisg su 7 vesgudineusudisianssnia 3 fuldmtidsaileny

q
o w

s1wnskiiu 5 U ludeiaisiagssnna 3 Insldnaismamdglamn 8 du Tuninsiu unndafuegfifoddgy

o

Vlﬂﬂﬂaaﬁ .01 (Pillai’s Trace = .147, p <.01, Wilk’s Lambda = .853, p <.01, Hotelling’s Trace = .172, p <.01,

'
1A

Roy’s Largest Root = .172, p <.01) uALleIAII¥HRBMENNTIATIZFAMULUTUTIU (ANOVA) Fafunisvaseu

a a Y W oA ] v aa Y  aa a v a ¢ = & v
amswa‘uaﬂamﬂmzﬂqumamwLLGmmGﬂuﬁ/lwlamﬂ%ﬂa’sﬁﬂ’]iwﬁiyﬂiy)m 8 AU I@]EJ']Lﬂi']SWL‘UiEJULVlEJ'ULUui"IEJW']u



Journal of Administrative and Management. Vol.5 No.l January - April 2017

w1 nsldnadsnisudgdgmisunisedguindulgm (F = 6.290, p <.05 ) arun1saeenis (F = 5.198, p <.05)
Fun1sAIUANALLDY (F = 5.845, p <.05) kagdunisuarsmmaionyunsdsan (F = 4.792, p <.05) fiauunnsing
fuszwiiinGeuueduima fu 7 vesqudiineusudisansinia 3 Audmihiidiseitengswnsldiu 59 lu
dsiarinsiagssnia 3 egreldeddnymeadan .05 dunslinaiBnmamdyiymiunsivinveusetym (F =
13692, p <.001) flanuuandnsfuszrieiinGouneduiimg ju 7 vesqudilneusudisagssnia 3 fudmii
fseiforgswnsliiu 5 3 ludsindisagssnia 3 egrsidedfamneadan 001 dausunisvdnui - ndnides
Yy (F = 6.869, p <.01) wazimun1susziliuailminiauan (F = 9.425, p <.01) dannuuana1siusgwinednifouuiey
U999 U 7 veaqudiineusuiisagsinia 3 Audmihidsaifogsvnisliiu 5 U ludsiadisagsinia 3
ogfitdfudAymsada 01 lneitniSouwedumse u 7 vesqudilneusuisnagssna 3 dezuuugainindmid
fsifiorgswnsliiu 5 3 ludsindisagssnia 3 yadudieiu dunslinaismssdydamiunisnun
witan (F = 0616, p >.05) wudihiusndafu aediuléddn enguagUszaunsaliunndsiuagiliyanatinnsld
Nl damuandnaty Seaonadosiunacuideues Gamefski wagamy (2002) FavanAnwfunguiogig

o

TodIngiuazTogudiuiu 1,117 au lanan1533efe Jedlugilisuuuunaismamdydymunnasiviojusened

¥
A A YA w

Malagsiu wagseau uieuddeiidedideladrsuuuunaismandydeyning 8 duundiasisy

Y

1
HodAgyn1eana
Wiguisulumemunuiniinaisnswdsylaywmeg 1 su fnEeuueduigma Ju 7 Y23 UINNOUTUAITINYFTAA
3 fuldmihiidseifengsvnisliiu 5 9 ludsiadisagssaia 3 dldldliunnsneiu fo nadSnmsmdadam
Fufl 7 menausuuddym Geadunmginuideilinguiesnsie dhifouuedusing fu 7 vesudiineusy
#39995501A 3 Bsdlengdnoglutrsiosumeulans wasdiwihidhseifiongsivnslaiiu 5 U ludafnisiagssnia
3 Gefiongdnoglutasioglngneusu Vililaownguidnengflndifatuinn  wsigasiu duenguesideiil
Hovswarenaisnsway Uy nininan LLGiI"LAﬂWWimLLé”JNaﬂ'lﬁé’faﬁmmméuﬁulﬁ’hLﬁaﬂummqLﬂﬁauiﬂgﬂLLUU
nassnawdydgmitaunsadsulunmy waranmuideinuintdnEsuneausisne fu 7 VOIAUGHNUTUATINY TS
ma 3 fnslinadBmsmdgiymnnindmiidneiforgsenslihu 5 Y ludindsagsinie 3 nadu de
liaenndesfunanuidoues Gamefski wazanz (2002) fnuiriegluaiinislinaisnswdadymaniniosuluyn
Fu Bangusegnananiitasengdaud 12-71 9 winAtedldnguegsiifivisesfindidsstuiedeus 18 - 30 9
whitu Seilivamsideilddoainandvswarestiogililumatonui

2. wamsATEinnNLANA1esANEY wazazduai lulindeuusdudisaiuil 7 vesqudiineusy
#157995301A Suaziimihidisedifiengswnsliiiu 5 9 Tudeindisagsinia 3 wuimsiinsednnuuaneis
Y9IANNEY YaINANTNIFEUBAUMIID Ju 7 vesaudilneusuiisanssana 3 Auldmihfishsaeitengsivnislal
A 5 3 ludsinsiagssnia 3 dleldadinnaey t-test wuiilifimnuunnsinefiu wazazuuuinveauuianugyd
harl#luemiafoadsdiinguunfuminiy sa azuuu nsularavesuuudeuamatiuilfe Srazuuuanuuuinden
yaratuAfinuguen Sanguidmihiishaeiidongsemsliiu 5 9 ludfamsagsinma 3 fezuuuiadsainuuy

oA a

TanugUvIniy 46.63 AzuY waznguTiniSeuwIBAUMTIA JU 7 209AUgRnaUTANTIANEINIA 3 TAzuuuiafean

q
v

wuunAugusiiy 4253 asuun Sersansnguiesuuuindoiuaimosesuuuduiomuaundnies awnsouda
aumngldnguiiminfidhsiefiflengsunisliiiiu 5 3 ludsiamsiagssnin 3 AudniBeuueduiema fu 7 veq
Audiinousuisagsina 3 Tawguluszduuiunas uiidledinsssimnuunnisweanneduailunguiniFouue
Aud599 Ju 7 vesgudiineusuisagssnia 3 Audmihiiihsaifotgsiensliiiu 5 U ludsindsegssaia 3
wuinguniFeuneduiiang Ju 7 veaquiiineusuiinagsinia 3 fazuuuedsvesnnzdueiginiinguidmiing

[

isefiengswnsliiu 5 U ludsindsiagesnia 3 egadiduddgyynieadian .01 denguidniSeuwedusiigm qu 7

o



Journal of Administrative and Management. Vol.5 No.l January - April 2017

YoaguiinousHi5I9550A 3 Tazuuuiadsnnuuudnnsesnsdnaiiniy 2.97 asuu waznguiimiifisisg
fiflengsunislaiiiu 5 U ludaiadsagssnin 3 fazuuuadsanuuunnsesnnisduiaiyindu 1541 aziuy uay
wuudnnean i fitunldlunuidendiifnsuuufiomun 60 aruuuiinisuanaingadavesasiuud 30 vos
wuuAeumuivsendsnisfinnizfuaiizunss uazgadavesnsuundl 25 Usuendsnsiinnefuiaiissezuen aunse
wanalditsngudmiinfiinaifiengrwnisliiu 5 U ludsindagsinia 3 uaznguinouusdusmg fu 7
vosguiiineusuisagsinia 3 filiinnngduad winansideildamansothuuisuisubifuinngudnGou
WAL Ju 7 Yosguilineusuisagsinin 3 fazuuuadennsdueigainingudmihiidsaifognens
LAy 5 U ludfadsagsena 3 Gwamuideilddaonadestusina1aues Antonovsky (1982, $1eislu sinen
fem, 2541) findnineny azagvieuliiufisusaunisalnmsiauvesywd aufiflenguinaziivszaunisalunn

o a

AN aY 39T wazausausuidenadediuANaTlaIINTY Lasnsionglianuduiusiuiauinisues

o)

@

YAAR 7ML Yanas (2528) na1vd esanndelunisvihuvesdmihisinsiandengsunislaiiiu 5 fegsening 20 -

Y

40 Ydeinduteglvgmeoudu Tydinnzauugal awnsaniuauensuallddty daunsaeavusennuiuiin anunnd

=% o g wa N a o I3 &, ' o v a6 i i o
Johliflanugulutia denuduaansersualvesenududlvguasdsil auns aiadld (2541) nd1nd1 yaealude

o A a a

Alngjasduienivauinisnissanisuasdnlansgediuiud dwalilanuayusevaeu In1sAnegalivanauadl

= .d =~ o =

15000 AANEANIUNITINTYAIULATEARTY LAZEDAAADIAUNUITEVDY 513 WAUNTAU (2538) Fevinn1sAned

Wenviryaranilongegluiig 26 - 35 Y uay 35 Vauly avidinnizguy 33nTin Wedulunues Andnduladie

Y

wigua Tlarendnuduldeeulmidny dduwuiliniiaziianizduaiidddes waznan1sidefinuduiionadu

wsginEeuneduisia quil 7 verudiineusudisiansinia 3 eglutiniegunsulatsuazsilutiaaailunis

v

Seusedvindn nsliTinluaudlneusudisiagsinia 3 faidunisidsuuansedAyesdin doanunis

a ==

WasULUawANA1991nTELANDE19UINNE LY NS5 WaIUIN1AuTe LLasglJLmewﬁLﬁu%m a9

o o A ] ] 3

Wasuwlasifeduladuddgyiiensazdmansznudedalald 3. insizianuduiusnvguuainaisnismdytyw 8

17 o o

AU AUAILEY

3. Ansgranuduiusnyanvenalsnsndy g 8 A Auanugy 3NHan1ITENUIT NAIEN1TINTEY

v
a A v

U 8 dufianuduiusedniideddgnisadfduaiugy ¢ a1u Fausasesdiuladal fe Aun1smeuay

DY

uAteyn (r = 336, p < .01) G’huﬂﬁLLaNmmﬁLﬁamumqﬁmm (r = .295, p < .01) sumsudgyuindudgm (r =

o

[% '

230, p < .01) wagaunisusediualuadniguan (r = 215 , p < .01) waznaisnisudgydgm 4 il sinafid
awduiuslulufimmadioarfuiuanugy uaznaisnswdydymitannsaneinsalanuguldwuingey 4 dilu 8
F1u eannsaidesaiusied Frumsmasusitam (B = 319, p < .01) dunssuinveuselym (B = 265, p <
05) Frunseuauawes (B = -.203, p < .05) wazdarnedunisnosvins (B = .179, p < .05) G 4 dudlanunsn
wensairwauldtoray 26.2 faumswensaldal
ANNGY = 21.876 + 1.556 AUNITINMNULATYMT** - 1.945 funssulinveusalamn*
-1.114 MUNTAIVANAUDE* +1.548 AUNTTAREUIS

auuladn nadsnsudgydamdunsnaunuddym wasdunisaeseving ansanensalanuguls lned
yunsiUAIANTUSTUANgUTRINguFIDE1s WinfU 0.319 war 0.179 awddy Jauansliiiiuiinaisnsiudey
oy 2 f1u Sarwduiusmenintuanuge nanfe Syenatinislénaisnandydayméuiaeituunludifoed
aruguganailudae Tumandudu dyaeatinisldnaiBnamdedymiuiifitunlulifes Senugwiaie 3
nadamawdgdamiumsmnaunundymiu wansdamsldanunereslunmsuidymieauseunou Tnens

Aarzndynitug  sauvakutazAndun s el nadsnsedyyniuuunisnununidgyriiu



Journal of Administrative and Management. Vol.5 No.l January - April 2017

@

#AADITUNUITEUDY Roos (1991) anuinnmisnerenuadgyiudywidudsddglesiunazdinanisuinuinniy

WonalunsaufunmswdgTywuuugaidym dunaisnmandydymaunisaseing uansdisnisnszyimgiinss

lunsaeudvisensevinveeninndymniaundaeguazlimnnuddyivanunisaliutesavilviuanaanaiuia

o

wisgnasluuansiansydanisivensualdsaenadeiu TunaunskdyAIuAsenTeas Lazarus & Folkman ( 1984)

ad o

Fna1lT wmnsalnneliinanueseakarsInnsiuanueien Mluuuald 2 wuu As nskByTagmiuuus
dnn1siulagmn (Problem - focused  Coping) wagn1sikBeyUaymuuuajsdnnisivensual (Emotion -  focused

. = & v a o ) aNa @ o Y] v
Coping) Balpevnlu yaraagldniswdydaymuwuvudsdanisiulagn  lunsdifviuiiauaiunsaazdnnisiulagmila
wazdnagldnsumdeydamuuuysdanisiuersual Wewiuindgmituduniwsudlold mswdydymiaglinaedns
fAfian fie n1sldnadsvis 2 wuu denand WheeSudaiuuazdy dilugnisdansuidymiliegissiviunagil
UsgdnSam drunaisnmsmdgydymdunssuinveusedgm (B = -265, p < .05) WWunsuansliiiiuinyanadin

I3 Y v gj 1 v 4 aa a ¥

supsfudaialaym wasdgmiuliamnsoudlald, wasanenalsniswdydgmiunisaiuauauies (B = -.203,

p < .05) WWuarunetemvesyaaaluntsimunetsuel anuidn uaznisnsvihvesmuessiuianereuiiasdaladie

o

SuimansannaeueniinanTu wudliianuduiusiuaiugy udanunsanensainuauld lnedlianusnduiu

& &

ANNEY Ae a1yArRainsENaIsn sy U 2 Aruilgs Aduwiludaslinnuguen waznaldnswdgydyming 4

Y

Auannsasmivesueruaulasesas 21

£

natsnswdgytynmiiunisuaismnisiienyunmsdinadunisuansisnunesuvesyaaafiazldsuteya

Y

a LY

asuniu wsuanuiulannyanadu saudinisladuanudisindeainyanadusiie dauaunis wdyntiu

o

€

= o

Taymiluanuneneunuuininfiesvasulasauniselifdundoey iedansiutymitug wuins 2 dudl

Anuduiusiuanuguegsiidedifynieadad 01 Tnsflvuianinuduiiusiuaiiugy wiidu 0.295 1az0.230
Auau walianansonensalanuaala

4. Ansgranuduiusnvauveanaisn1smdylym 8 s funnigduai

NNANITITENUIN nadon sy teynn 8 Au fauduiudessitdd1Agynisaiadunsduad 4 au
FaanunsnBeadduldsd Ao drunsvanui-vanass (r = 0.382, p < .01) AUNITAIVANALLES (1 = 0.230, p < .01)
frunsuiinseusalem (r = 0.228, p < .01) wagdunIsunuLidym - =-0.178, p < .01) wunisuanuil-
vanidsaliym funismuaueues waziunssuinreusetym danuduiuslulufiamadorfuiunnsdunes

o =

drununITNuLAtym danuduiusuuurnnduiuanizduain uaznaisniswtgylymnaiunsaneginsalnng

[

Fuaslanuindey 3 lu 8 A1 Fsaunsasesdulanail daunisnaunuuidam (B = -0.393, p < .001) f1un1s

v
o

wanwil-nanides Jam (B = 0.290, p <01) wazdunssuRaveusetlyw (B = 0.224, p < .05) Fwia 3 fu

=D

ansanensainsfuasldSesas 23.6 Seeunsnennsalsail
AMETAT = 14.413 - 1.407 AUMTINRURNULATYIT*** + 0.976 Arun1sudnuil -
vanideada® + 1.316 fun1siuiaveudedam®

auiiuldin nadinswdgdamidunisnununddant  Sunsndnui-windeddym wasdunis
SuReveusialan ansanensaingduaild nelvunaseduanuduius dunneduesivengudiegng wiriu
-178, 382, u@w.228 MNa1iu laenaion1sidgUgmiaiunisnaununidyn Januduiusuuunniduiuniig
FuAs nafe 5mﬂﬂaﬁmﬂ‘ﬁﬂaﬁﬁmim%mﬁmmé’mﬁqﬂ Afnnliufiiginnneduadm Janaisniswdaglam
wuuneuruuddamiy wansdamslidanumensnalunsuitymseauseunsu Tnemsiessidaymiug s
NuusuLazAdumImuEuingd demdiuduuunnduiuangBuaed Wunsuansfeindiyanalinaisng

wdydaymisuilinninlalentaiiupratuasiinnieduesiastesas  Jsaenadesiunanisideves Whatley,



Journal of Administrative and Management. Vol.5 No.l January - April 2017

Foreman & Richards (1998) wuinn1s sy Uagvnuwuugsdnnisivlavanduiusluiiensauivszauanu@ua
anudanina way nadsmswdadgmdunsudnnid - wandsadym fudunissuinveunelym wuind
ANUFNTUSIUINAUNILTASY nadfe suaraiinisidnadsniswidgy e 2 s’huﬁqq fAaefiuwliufiasiinnney
Fuiairgenalusg Geanunsaedunelainnaismasdatymsunisvannd - vandssiy uanadanisldanunensu
memuAalunsuanni Wievandssdgymiun Sauduiusmeuantunsdues nanfeiyaralaiinislenads
msm%aﬁ]zymﬁmﬁumﬁ%v‘iﬂﬁqﬂﬂaﬁy’uﬁiamatﬁmmw%mm%ﬁmm%u Faaeandostunisfinuideves Bettena
(2000) wuimslinaismaudnlyvuuundnui - winides fenuduiudmeauiuguaniznidn uazaenndosiu
eATeee Aranda, Castaneda, Lee & Sobel (2001) wuimiaunaAmeuaznandaitmsndadgymuuunanni
wnliufaefinneTuaiigs wazaaineAesmunsivinveudedym SsnaiBnsmdadgmuuunsiviiaveusedam

¥ v

wansdansiiyapadieuentufadcdlaym wastymiuliauisoudlold Sanuduiusiuanzduednanfed

Y

= i &

vanasuiawesludiedgywmduudliaunsaudly vsevdadymaidalinualuldfesfaduanududedainnneg

Y

w3ganazInninadunaiuiu qﬂﬁ’]aﬁ%nmEJLﬂumaz?ﬁum%f’]%ulﬁuasi’fﬂ%’ﬂaﬁ%‘msm%aﬂmmﬁmﬁmﬂwiﬂm
Tonanisinnsduainfazanntuny fsaenndesiudndves Beck fiiauedn yanafinnaglunmduadi
dHosmnfinnuAniiiaunaly e msflenuiindalubeau soavmnsaififniuluudielunnyiliialaegluanm
NOWNNNANTT UDIAULBY DIFIAN UBBUIARLULIAU (Cognitive triad) lauAuoanuesinlsan 15aussanin 15y
maniilavenedlanviiodeanlunidre (efuy 11a1Na o gsen, 2546)
daunaisniswdgydymaiunisaruauauies iWunisuansisnnunersuvesyanatunisimunelsual
ANNFAN UarN1INTEYNYDIAULEN LLas‘wmsnmL‘TJ@ﬂ,a]Lﬁa%’uj’fﬁzmmimﬂnwuaﬂLﬁmmn%u wuhdanudunusiunieg
Fuesregnafitfodfyneadan .01 Inefvuiaanuduiudivindu 0.230 wilidauisanensainisduedild 91n

14 '

HANTIFLMNILLITNAUNUTT HANITIATIERANULANAIYRINATINITHTY TN vesniSeuuedusIa Jui 7

Y93AUINNDUTUANTINNTINA 3 wazidmthidsiandenysivnisliiu 5 nudmisaesnguiinstdnaisnisndey

'
v A

Yy 8 au lnanwsiuuanaiuegeditodAgi 01 widlathunaszinnusansslasiuisuiisuluseniuves

17

o |

natsmswdaydamn 8 fu wuin thidsuueduia Juil 7 vesquiiineusuiisagssnia 3 Tasuuuedinnni
Wnthiidhsaaiifongswnslaiiu 5 7 g 7 inufe AunsETyniniulym MMun1saeenig AUN1SAIUANALLES
éﬁummmﬂmﬂmﬁ”@muumaé’mu funssuRaveusetym dunsuanud - nandesdaym wasdunisusdiuen
Tminnauan drunaisnisdgdynisunismawnunidy ﬁaaamejﬂﬂﬁmwmmmﬁqﬁu AUNMETULATINUTY

UnISeueAUdiTIa JuN 7 vedudinausudisianssnia 3 Tazuuueion1isduasiganitaminngisiaiieny

'
aaa o

swmsliiu 5 U egraifodfameadinsedu.001 JsanmsavenldiinGeuusdudig juil 7 vesqudilneusy
#13995501A 3 fnsduehganindmihiishsieidengsenisliiu 5 3 dusnuduiudsznitanaislunisdsy
Ugymiu Augenudn nadsnsdgydamdiunisnaunuwidym wardunisaeerig anunsanensalauaule
Tnefluunszduanuduiusiuanugureanduiiog1s iy 0319 uay 0.179 muddu Jenandlifiuingisnsg
wdgyaymina 2 du fanuduiusnisuanduanugy nanife 5’114ﬂﬂaﬁmﬂ%’ﬂa’?%mm%aﬂagmé’mﬁqqﬁﬁLLmIﬁ:u
fazdarugugemulude Tumenduiu dyaeadnisldinaiinawdgdagméutmitunldufesfauguiasdas
dunaddsmsmdgdymimunissuiiaveudiedam (B = -.265, p < .05) Wunisuansbiiuinuanaiimuealugasne
Ugyun LLasﬂzymﬂfuhjmmmLLf’ﬂsulé", wazanvenaisnswdgaymiunisauauaues (B = -203, p < .05) 1lu
ANUNEIYINVRIYAARIUNTANMUADITHD] ATINFAN LLazmiﬂ'ﬁzﬁwmmuLaﬂimﬁawmmmﬁwﬂﬂimﬁa%iﬂmmi

o w a

MnaguenLiinunIu nudldiinuduiusivaiugvegaiidedAynieadd udaunsaneinsalanuguld lag

v
=1

il
AunnAuiuAEy fe dryaraiinisldnaisniswd@ytym 2 duigs Auunldunasdanuauiwaznaisniswdey

U



Journal of Administrative and Management. Vol.5 No.l January - April 2017

Jaymoia 4 é’wuﬁmmiﬂimﬁua%mammqﬁulﬁ%aﬂaz 21 duanuduiusseninenaisnisudgydygn dunmeduiesd
wud nadsnmadgdymdunsnanunddyw frunisndnud - wanidedym wavdunisiuiinveudedym
anunsangnsaln el lnedvuaseduanuduiiug funnizduasiveinguiiegns iy -.393,.290, uas.
244 s ua16u Inenadsn1sidgy g mia1un1saskuln Uy daudunusuuun AR uAun 1 3ULAT1 na1Ae a1
qﬂﬂaﬁmﬂ%ﬂa'ﬁ%mim%zy,ﬂagmﬁmﬁqa Aflwwaliufiaziinn1 e dueden nadsniswmdgdymdiunisinnd-
vanidestigm fudumssuinveusetam wuhfienuduiudmaninfunngnei nanfe dyaraiinislinais
s dynn 2 é’mﬁgﬂ fazflunliufasiinnnsduaiganulde waznadsmswda ot 3 sdananse
SwffusduiensBueiildfosar 236 Tennuanmsisefiunidvilifismauisdnvaugvesnduieiaieaiy
sULuUMIEBy Ty mugy wesngdned uaziluumndumsihaunsiunennugy wasnnzduaiunldiie
mawuine BiawdlunswdydamivnzaunnitniSouueauie fuil 7 vesqudilneusuisagssnia 3

WAZUAAINTUITIUNITATIALG

VOLEAUDLLUY

'
a =

1. msdnlililsunsudaasuineensldnaisnismdydymmunzsauliiuyanadawsiusnisy iieyanaty

o 1

P
=

srldinannnsirlunswdgdamannsadansiudymiiatuldegaivssansnm

2. ensiinmsdnsa wasdnnsosiniFoussanaryransiiiiiymidesanuedon Fuai viedymavamin
Buq W%@JuﬁgﬁﬂﬁﬁqﬂﬂaﬁLs'?immﬁgiumﬂﬁﬁw%m ARYTIELUADLUZIN
Forauauuzlunsinidunedely

1. nsAnwiadsidifunisfinyiniadarang (Cross — sectional study) Fslaianunsavendnuaizvesnig
Fumdwidornuguiionaudsunuluisnaiusnseiuldseneufumsinunilifunsisuiisusundueny 2 nau
flaRamuhnguiosuneutatenduil Weidulniuasiinislinaisnmandgiymiasuluield ddunsinwads
siol o19vhmsAnwuuUsEEEET (Longitudinal study) iiegnistudsuudaslunguitegisnguifuiienariiuly

2. TumsAnuidesioly asiinisAnwmislunisudleladefineliAnanieduad wasduasutadodivinla
Annnugn suednymBiesuaiguamialitutnSeunsdumee fuil 7 vesgudiineusudinagsinia 3

LATUIIVAITHITIINIEY

LNAITD19DY

NUNANTY IATIARSA. 2550. NaIsn1Byleyn Auge wazaeduaiivastinfnel weruiamsIafuneIua
Usz31n15159n81U1aA1529. IednususygumTuda @1913nangn NaunsUMAnIeaY
PANTAUNING 1R,

NINITIN ANTIUITIW. 2544, MsaTIzintsueslanluwifuaznaisniswdg e vaslife dnfinwn

[ a a

W INedy. InerdnusUSygumdudin aundeinen1suine Tudininendy Ramnsaiunivede.

s v
=

A9la NEURANG, U598 NQYIUSUUEA, UINLI BUFITTOL, BINTION 11BIUAY, wasdunNy q@muuﬁ, 5% L%aq?ﬁqa,

Usetawd duiiiauans, 25dnwan Sselund. 2540. wuuasuaulyvngunIn wuuinmenuedionsiain
wlsaguaiily Ussrnsine. aanunewmaniawnwnd. unmdauauuisUszwmelve, 10, 647 - 657.

a

adla nanudina. 2542. Tsadaairnerngld. nssvmumues.

q

e Aseysmil. 2543, navaan1sUinendedndIneuuungumauuilsnasionnugy vauanimiluaay

A0A3129A. InendnusUSygmmndadinaudningn1suine Tadinine ds Pnainsaluinende.



Journal of Administrative and Management. Vol.5 No.l January - April 2017

o fadies. 2500, wavasn1sUInEBadnineuuungumuuuaAainsanauduIiena s nsn By
vasinBeutuiseune i 3 Adnadugnsnenisdeu. mendnud Gygumiada
19139 IMeIN1sUTnw Tudininendegnainsaluvninende.

quvs 1Az, 2538, NMTANYIRULINYIIAIINLATEANTITADUALDIADAINLATEALAZNISINTYAULATEANN
Uszaun1saln1sinUfiRniswenutavesinAnerwenuia. Inendnus Ul rudndin
AVINTNEVIAANENT JRIBINTAUNTINISE.

Aranda, M. P., Castaneda, I, Lee, Pey-Jiuan., & Sobel, E. 2001. Stress, social support and coping as predictors
of depressive symptoms : Gender diference among Mexican americans.
Social Work Research. 25, 37-49.

Baltimore, Williams & Wilkins.Lazarus. 1984. Stress, appraisal and coping. New York: Springer Publishing.

Luckmann, J., & Sorensen, K. C. 1987. Medical surgical nursing. Philadelphia: W.B. Saunders.

Montgomery, B. 1992. Coping with stress. Washington DC: University Press of America.

Neugarten, B. L., Havighurst, R. J., & Tobin, S. S. 1961. The measurement of life satisfaction.
Journal of Gerontology. 16, 134-143.

Perlmutter, M., & Hall, E. 1985. Adult development and aging. New York: John Wiley & Sons.

Roos, P. E. 1991. Appraisal and coping with daily stressors. Journal of Personality and Social Psychology.
52, 576-585.

Whatley, S. L., Foreman, A. C., & Richards, S. (1998). The relationship of coping style to dysphoria, anxiety,
anger. Journal of Anxiety Disorder. 17, 561-571.

10



Journal of Administrative and Management. Vol.5 No.l January - April 2017

Uademsusmislssnenuiagdauasuguaindiuandawanan1sliuInIsaIuguaIw
nsalAne : lsaneunadusiuguawaiuarinta ananituazain JMINTIVY3

Hospital Administrative Factors Affecting the Health District
The Health Service Case Study: Health Promotion Hospital District
Meeting District Operation Ratchaburi
Yozdand uastndin’ waz A3Tanl Wasuureens
Piyawat Sangbandit1 and Siriwat Plainbangyang2

1 o = a o 1% v a a o o Y a o ~ 1Y a
infnuusgaiv ndngesssuseemaumansumdndgia Inendouinnssunisianis uninerdomalulagssusnasnulnduns

2 « o w o a v o o - o o a & .

21958UsEIMdngnsigUsEmaumans Inedeuinanssunisdnns uninerdemalulagssusnasaulndunsEmail:

Email: kanjana_poo38@hotmail.com

UNANED

n31381309 Uadeiidsmadenisuimslsmeunaduaiugunmdua Anwnsd : lsmeruiadaaiuguain
Fvavinida sunedfiuazaan dmiasvy fieguszasd (1) Wefnwinszuiumsuimsismeuiadaaugunm
Muafidamasionisliuinssuguamiiva (2 eAnwinszuiunisuuimsnsuddgmilunisuimslsmenuia
daesuguamsiuaiiensludnissugunmuayss sz

nanITewudn 1) Yademsuivnsteuszneude Mnau n3dnesdnig nedih uaznisaua Tnes
oglusziuanniign 2) uunamsudlunmsnsuidgmasuimslsmeiadaaiugunmiuaiionisliuing
Frugunmuivszau Sifd (1) asdaliuumsdidunuiieatsenudiladignionierfuaisianinfves
ynannslisenadeslulufimnaieontu (2) msdayaainsifanudemapanesunslimuinwsmuaunin (3) ms
feutssnnudugunal (@) yransmsufdinuiifugusssumnndulunnduvesnisliuinisiugunmuivss s

[

AEARY: NSUSYNSISTNEIUIa LssnenuiadasugunInsuariug

Abstract

Research Factors Affecting the Health District Hospital Case Study: Health Promotion Hospital District
meeting. district Operation Ratchaburi The purpose of (1) to study the process of health promoting hospital
district that affect the health services district (2) to study the needs in the management of health promoting
hospital district to provide health services to the people.

The results showed that: 1) the management, which includes planning, organizing, leadership and
overall control in the second 2) solution, the solution manages the health promoting hospital district to
provide services. (1) public health should provide a plan to establish a correct understanding about the
mission and duties of human resources in line in the same direction (2) should personnel with specialized
counseling. (3) health budgets. (4) equipment, personnel should perform more tangible in all aspects of
health services to the people.

Keywords: Hospital administrative, Health Promotion Hospital

11



Journal of Administrative and Management. Vol.5 No.l January - April 2017

amumitﬁﬂﬁgmqmmwmlwBiuf]ﬁ]ﬁ;ﬂwfu NUNNTINIANENNLIARARRANaT LngnNn1sdsIalul w.a.
2551-2552 eilyefuunlihimesnisiiameduuaznnzluiuluienguiuiy wazawmgnisme 5 Sufuusniidaesy
Tul w.a. 2557 wuwnan aendonanss (Stroke) Antdeiatle/iond (HIV/AIDS) giiffmavninuy uziSeiu way
slaviaden lusazditymaguamdndsaaiuualtufndu Tnefissaudigiaemadafistuain 440.1 ausie
Uszynsuauau Tu we. 2550 1Ju 578.1 ausiedsznnsuauaulu we. 2552 dwiumsiaussuunanusziuguaim
masglutlagty wihasitunilusfndiium uidmuhiianulivindesfilunisaiuayusussanuniadgeo
FPUUNANUTEAUGUAINGANY B¢ uenINEuiTgeslisruumaainauauuarAunseguA MUBINGUUsE NI WA
uisslainauiies Tngwuhmsanendivesussnuingng lnsewizegnsdsuinameuaudssalvifinnsunsssuiniy
imsuaﬂiﬂwﬂi“mﬂlmamammﬂmmﬂuamm Wi 11815 wazindia Wudu lneanunisalduszuuuinisaunn
uu Wmmmmmﬁuummﬂm FUUUSNTEUAIMAIALBNYIY LAZNUTT 918318USN15gunmvesUseimnalneduualiy
ity venanidaudymanulifussalunsivensnu Jymmsldeniusuiu waegmidolsaios v
JaymlsagUalval vz {]Q_;mL%nmm’mLLNuéfmmmémLLagﬂismﬂqﬂmﬂiwmmmwwéﬁ?uﬁﬂaﬂﬁ%’umi
damsegnaduszuu nanfe dilildRansavieddiaienisndnauaznszaisynainsiuuiaamainvansuas
auna (Skill Mix) agnamsngay @iniauivnisuagn1sinnisaiug, 2558, vt 8)

vdnAnuazuIURTR Tsmenuiadaaiuguammiiua ofnana wieniguusd uigeRans LT ldnas
ulsueresganuiloTudunii 23 funau we. 2551 Inefulsuisiuasisnguiisgunagatiulunmsuiudessuy
Uimsansnsnay Wilamnm wasUssAnsamiiibeiu lnensenszduanideunifodulsmenuiadaaiuguninsiva
(3w.a0.) wazdaaduunumvesieatuliidunsnmanyaansaisisagy wenduluviauluviosiiu saudansiaun
unumlviidneamanBsty

wleuigiuassaaudana asunisvusvangauluiinisguaimeginitewing lnglamegtdnivnnig/
nideszuvuinisansisaaveazfujiinululsmeivaguou anrdeudesiua msiznisiaun sw.an. 1Ju
gsransfiadnlunisuizussuugua Wugnsmansfiudsuandunusnvimeunasuudeiu sndunisdaada
Timsa¥aunmidsnuesyana Aseuniwasguwy Twsinarilissuuuinisauninlunmen Sssdvsnmdsty
anUsnihefilulduinislsmenuiarualigas annsyaldtevessesivu Sntadunsusendasulsranames
Aluszezen Addnfe anynunnzvesyananseuadl uasywuog1ailide

inludoalulsimenunaduaduguamdtua

Usenelneiiannisdugunimenegseniu dwalinunmdisvesaulneituinnmugidu azdld
nnlsafnidoddyiisnanas SarmanmeuagsnsduanInInanasn ﬂulwaﬁaﬂqsﬁaLaﬁaqqsﬁuu']ﬂ Fafionn
Hunauresiuminsgnysasisugy dufe anilounly nswdsuwlasiddgyanmesuiulevisvesizua
fou Ao Msarmdnusziuguamiunth deilissnvunnaudfeuinsassagaldlaewinien fu virssuu
Uimsiislegdilionailiaulivinsldedisgnitgnyne Ussmneuundwsinaidedouaslunednogilsmeuiavuin
gy wiinlsadulngludeanisunmdlunmsinuwias lnslameundianglse Mydaasuguamuazdesiulsadign
aztasuesiuily gadiunsinulngldinaluladtugs uiudramuduitensunn fandidunuiniinissneile
duthe uasuuiltumaflsefidumssriodauuasdssmanifiivdsudulsaiFefaifinanngAnssunisiu nised
wazidlsafiansnsatioatuld Wy W mnusuladings Tsavasmdesvila uazuzids msenseduanfleunsoidu
Tssngnuradaauguamiiua (swan) Jadugadsussuuassnguaiddyiesinunssuuuinisaunmees
Uszelne Willavnnddudiuntlnedandnnisiidiusiuvesusuuas Gavanidneiies

N13U3N13AUgUAINLABANENNITUTMSNUAILIRgUsTasA (Management by Objective) w38 MBO lng
Ailsdeinguszasdviertiminevesnunaziiieliussarimanenssuaunsumsiuauam snay nsnudnense,
2509, wth 21-27) Maasisnguiianuduiustunstaussmaionmsauesnsden esniyagomneietu
fio masiiufonssusne fjadulivseruiienudueyiia fquameundfoauysaindousisameuarisla dedu
nsusnsiugunmidiveunnnsuneesaunauiansInuInsaNsISAUTIAATY 4 Fu Ae sunisdaaiugunm
Frunstlesiulsn Fumsinwmeruna uazdumsiturann msuimnsnuduanudnduvesesdnisnasdniss

12



Journal of Administrative and Management. Vol.5 No.l January - April 2017

mefsuaziontuiajmimaUsrleviganierls uienadsafiananteld lumssiiunuiuasisuguiiduienty
msfiliussquadsageanvesuassuguie mstiguaiweundiofifvesuszvney msuimsiielinuiniussg
Trgusvanfnan Jupnusnduethedefidesdnlritulussing Cumun l5uuQansd, 2550, w1 11-12) N3
Uimssuassageluiilasevaquiisnisuimsnuvedamenuiaduaiuguniiva Saduulsuisfisguiald
anuddyuazisusiunsden (Indns 19130 wazang, 2554, dh) madiduulovislsmeunadaasugunm
fua aznoliAnuadnsteuszrsussnauinidldlusyezen sulufmsdatmneuaradsnisidusuiidaay
Ingldnagnsnisadasnsiuazainulinga (Faith and Trust ) lddnesdunisusuugegiiaandadliansay wild
V33 msiiindnenmvesiivguamdaldun wnng G wervia Wmdnanundnssy suamivia wagidmind
aon3auaY Msaisduiusn A TUTITY Wesn$uuinmsudlesueuasnviueiidaunmiazmnzay liviauaau
nsifindnenmnsguagiaslsaiEess wmiukazanudulafingeunndy vilwlddosdsiaulsameuiagud /
Tsmenvnaguvy Suazneliiinnnuuesauazenatlugmslisunsinwesdlifiussavsamiviniias
nniinanludneiu azdiuldilsmeuiadaaiuguameivaldimdnnisuimsinldsniunisliuing

Vo o =2

a1mINEUNe 4 A Beanstuinisaenandlidlasuanuitanelaanglduinavinneds fidedeaulanaz@nuluses
Tadenmsuimslsmenuaduasuavnmiivandwmasienistiusnisauavain Anwinsdl: lssmeuiadaasuguan
suarinidn sunednfiuazain Jminsvys edideyaiildlulddunuimdunisudmsiienisiuinisaissagei

fUseansansall

AUNAFIUNTIAY

N15979UHU NM3TABIANTT A1Igd1 wazn1sAuAN dwadenudnsalunisuimsaulsmeiviaduasy

GRE NI

(% 3 a v
MU3LEIANITIVY
1) Wefn¥nszuIumMsuIMsismeuaduasuaun i uandmananisliusnisauguameua

2) WefnwinszuaunswuImensitymiunisuimslsmeiuiadaasuaunmaiuaienisiiuinisaiu
FUANLAYTEVITUY

A5AHUN1TIY

n93dadedlidumsifeiieUiann (Qualitative Research) Failgpusrasdifiofinusiusindeyannusyans
nausoehs TaedAsmsdnusdl

1) M3An¥IAUAIIIALENETS (Documentary Study) LﬂUﬂWiﬁUﬂ%ﬁ‘ijauﬂahEJﬂ’]SVlUVI’JU’Jﬁamﬁim'N"‘|‘171“
\Rendios 1iud wilsde umanulunsans merdnug s180umsids wardedidnnseting

2) nsAnwiannateauiy (Field  Study)  unisAnunliléundedoyausugsl ddlduvuasuany
(Questionnaire) iudesielunsiiusiusiudeyaanusznns

Uszrnsitlilunisfinuadsd Usenavdae 2 nqu e 1) yasnsuazenanadasaisisagunytiiues
Tssmeuiadaaiuguammsiiuaiiin sunofiduagain fminssyd Sunuidu 100 au uay 2) UszmvugunTy
Usnslsaneunadaasugunimsiiuainta sunedniiuazain 3aminsivys 9w 400 A

wpstiofllunising maiteafidlduuuaounm (Questionnaires) iwadosiielumatfusiusmdeyariv
Ussannsiia 2 ngu Ao yAansuwagHltuInislsameuadaasuaguninsiivavintdn unednliuazain Jwminsvys

nsseEeUANNMASeEle Usznause (1) mInaasuanuilssnss (Validity) §3delsihuuuasunuils
PINNSNUILENATHazUITEReY Tnelferansdiivinuandeureazdunvastofa emeanuiieanss (2)
nMsnageuUAdesiy (Reliability) ;;ﬁ%’alé’ﬁwLtfuuaaummﬁa%w%uuazﬂ%’uﬂ$LLf’ﬂfUmmﬁmuzﬁwmmmséﬁﬂ?ﬂm

13



Journal of Administrative and Management. Vol.5 No.l January - April 2017

luvihmsvegeu 911w 30 9a Aunguilegninuaudilndifesiuusensnfeanisinw nuuhunaaeunIy

q

\Wersiulneligasmenduszavisuean Iinasiduuszansioan (Alpha Coefficient) dsldAnauidosiuminfu 0.80
Jefohuvvasunudmnuidefioausariluldls

msszideyaidaiiina §itelinnesideyalainiesneufiunes Uszutanaiinszsidelusunsy
ARLTIABSTANTIFUMNSEDA (SPSS) lauwn AId (Frequency) A13aeag (Percentage) ﬁ%ﬁmmummgwu (Standard
Deviation) T-test (Independent Samples) kaziAT1zRAILLUTUTIU ANOVA (Analysis of Variance) saudslgaaia
Pearson Correlation Coefficient (duUsavisandusius ()

NaN1598

YAAINILTINEIUIAFAETUGUNIWAIUAYINNIR
1. Uadudiuypmavasyranslsameuaduaiuguamituavitin sunedliuazain Jwminswys
yranslsswenuiadasuguansivavingn s1uneduduazein Jwdnsivys diulvg) Sevaz 55.0 1Wune
¥ uardenar 45.0 Hunands Tasfesay 55.0 fengsewing 36-40 T faunfenay 43.0 fleng 41 VIl waztios
flgn Aeonysening 31-35 U Anludosas 1.0 mudidu yaansdulvg Josaz 51.0 Tanunwausa sgiedy

1%

sedan Soeaz 31.0 Wunihe (RausadeTin) Sevar 13.0 faounmausa weniuey waztioeiian Seeaz 5.0 fe

Y

w1374 Tngypains Seway 43.0 aunsfinweuuTay/Uia. sewaunsesas 34.0 UNSANWIUSYYIRT Seuas 21.0

'
= U a

unsAnwlseufnyineudate /Ui, uaziesar 2.0 IUNSANYIZINIUTYYIS Fasunis/nihiisuiingeures
uaansdnlngSevay 93.0 Wuenanadas (eau.) sesawuniesas 5.0 Wud1suns waeiosay 2.0 \Jugndng

2. Yadun1suinnsvesyaaInslsaneuIaduasuaun e uavintn 8nedliuagnin Jaminsvys

Andsvestiatemsuimsvesyaanseglussiunniian (x = 4.22) TnsAnadstiadonisuimsvesynainsi
Jnoglusziuanniian THuA Fun1saauny (x = 4.27) 509aa1dun1azdin (x = 4.24) Fun13dneadms (x = 4.21)
uazAadstadunmsuimsvesynansiidnogluseiunnn Tiun Funiseugu (x = 4.17)

3. msbiusnmsauaun nunUsEnvulsmeuaduasiguAniuarintn sunedlivasain Jminsvys

Anadpvosnsliuinsiugunmuidsessueglussduinniian (x = 4.20) Tasanadsnisliuinsdiu
gunmunUszeuiidaeglussdunniign 1éun dunsnvimeiua (x = 4.30) 3aqaamé’mmiﬁyuy§amw (x = 4.24)
drunstioatulan (x = 4.22) upgfunisaaadugunIn (x = 4.21) Auddu
AldusnslsaneuadessuguaInaIuariiie

1. Uadudiuypravasliusnisisimenuiaduasuguamiuarintgn snneriuaenin Jminsvys

gldusnislsmenuiadaasuguamiuaviagn sunednduavain Swiasivys dwlngSevar 65.8 1w
Wi uardoray 30.3 Dumave Tasseray 31.3 o1y 41 Viuly daandesas 30.3 fengsewing 36-40 U Sevaw 28.3
flongsewing 31-35 U Jovay 7.5 fengsewing 26-30 U uaztiesflaniovas 2.8 florginiy 26 U dmiuanunimues
Alfuinisfesay 34.3 Wunie (Fausadedin) sesawndenas 28.5 faouninvening fosas 24.3 Tanunmausd
gty warevay 9.5 dantunmausa ueniuey sudwiv laegliuinis Jevar 30.3 unsAnwlseudnyineu
Uang/Uaw. sesaandesay 27.0 aumsanwiaulsna1/dia. Sevay 18.5 aumsAnwilszaudnyy Seay 17.5 qu
nsfnwisenfnuineudiu Sovaz 6.3 sumsinuUTaa e’ wazdosay 0.5 aumsAnugainiUiyanes dalduinng
Foway 45.5 Usenaua1ininunsng sesasuniasay 25.5 Usenauaniniuing Seuas 22.3 Usenauainduiy Souas
6.3 Usgnauendnduq Usznousiednanu inBeaengs1uns uaswiinausunis uazdesas 0.5 Usenouondn

91519115 AUFIRU

14



Journal of Administrative and Management. Vol.5 No.l January - April 2017

2. MIMUIMIAUgUAINYelduIns (Anuitanale) lsaneruiaduasuguamsivaiida suneniiiu
AN JIATIVYS

AadsvesnsliuImsinugunmeslduing (mwflenela) aglussduann (x = 4.11) TnsAnadonisld
Uimasugunuesgliuinig (aufienele) Admeglusedunnn Téun dumstlestulsa (x = 4.19) sesasundiunis
duaTuguAIN (x = 4.17) Frumsuglan i (x = 4.11) uazfuns$nwmeuna (x = 4.00) aud1s
nsissuiisuinanuuananesznitedadediuyanavesyaainsuasdldusnisdanadanisliuinig

AuguAWALANFA UnS Bl

o

Tadedruupnavesynains taud aarunindinistiusnisauguaimunussyvuwaneneiy egradlidedfny

V9adAnNseeu .05 dnsuladudiuynnavasyunains lawa e 918 sEAUNSANY duwniey/minsuinveuiinis
Tusmssmuguamuivszsvuliuaneiu egrsdiduddyniadiansedu 0sandadeyanaveslduins laun e

q £

918 52U 91T In1sldusnisauaun nvelduInIsuansineiu egeiideddgymiadansedu .05 dwsuladediu

YAAATaIKtTUINIS louA anunindinisliuimsiuguamunussansuliunneieiuy egrafifedrdgniaiinsezdu
.05

n1531ATERnIAMNFURUSsEndedadenisuinisisaneruiadaaiuguaindivaintdaiunis

TiusnsauguanunUszvvulsnerunadaasuguainatuarina

1. Yadumsuimsfunsnawy myllengideyatiadensuimssumsnausuiidmasionsliuinsdu
gunmuAUszrsulansAuue sy Avsavduiudife s wud Jedenmsuimsdunansnudanuduius
funstiusmssnuauamuiuszasulneslusedugann - = 0.983) edradifuddynadan .01 WleRsandedy
MsusmsAumINsRuiumsliuinsauguamwiussansulaewisoanidusesiu wuin Jadenisuimsaunis
NuEuiiaNuFTusguInlusEAugEInAun S IUT M S UEUAMKAUTENYUAIUNTAUETUAUAW (1 = 0.968)
Frunstiostulsn ( = 0.975) FunssumeIuia r = 0.974) wagdunsiuanin (r = 0.959)

2. Yadumsuimsdnunisdnesdnis  nsiiaszsideyatladenisuimsiunisinesdnisiidsnasionis
Truimssuguanuiuszrsulpnsinumdussvdanduiudiie fdu wu Jadenisuimsdunisinednis
fanudifusiunsliuinsiuguamundszvvulnesiulussiugann (r = 0.961) egnsiioddymaadan .01 e
finrsandademsudmsiunsdnesinisiunisiiuinsiuguamunussrvulaeudsesndusiesiu wuin Jade
N5UIMIMUNsInesAndiauduiusidauinlusgauganniunsiiuinisa wuaunmunussnsusun saauass
g0 (r = 0.968) fumsdlostulse (r = 0.985) Frunis¥nwmeIuta (r = 0.903) wagdumsituyanin (r = 0.929)

3. Jedunmisuimssnuniggin mlesssiteyatedunisuimssunggiiidmasenisliuinisdiy
gunmuAUszrulnensfaidlssviandiusifiesdu wudn dadunisuimssunnefindaudusiusiy
nsliuimssuguamuiyssmlaesalusedugann (r = 0.997) egsdideddynadan 01 Wefinnsaniade
msuImsiunmziihdunslivinisduguaimunussysulasuisesndusediu wuin Jadenisuimsiuniag
dunfianuduiusiauintuseduganndumsliuinsiuavnmundssvirusunisdeasugunim (r = 0.993) iy
mstaaulse (r = 0.995) fums¥nwmenuia (r = 0.970) wasdunisituyanw (r = 0.973)

4. Yadumsumssumsmunu malesziteyatadunisuimssumsmunuiidamasonisluinsiu

gunmuAvszrsulnensfmid syt avduiudifiesdu wuih Yadensuimsiunismunuiinnuduiusiy
nsliudnisiuguamunUssmsulnesailusedugann (- = 0.965) sgdideddameadan .01 Wefinnsandeds
n1susmInIsaIvguiunsiiusnsiuauanenuszgvulaeudseandusediu nuin Jadenisuimsiunis
muAuiiauduiusidauInlussdvganniunsTiusnMsfuguanuayuse s iU sdaasuguan (r = 0.977) du

nstlesifulsn (r = 0.986) FunssiumeIuta (r = 0.902) wagdrunsiuantn (r = 0.934)

15



Journal of Administrative and Management. Vol.5 No.l January - April 2017

NSNAHBUANNAFIY

aunigrunsideluadall Ao n1manauny n13dnosdnig Anaefiin wasnsniuay dmwaderudutalunis
UImsnulsaingunadaasuguandiua

HANIAIUMANNFURUSLAAT 1 = 0.987 wanein Yadenisusnisiunisliusnisauavnmunuss vl
mnuduiudiudeanluszdugann dudaléin delafiyaainsiinniesduszneunisuimsduusznouse s
TNURY N133R03ANTT Az wavniseauau Wunsdiduanulufanssunisuimsawinaziinavilinisliuinig
FuguAmUAUsEI BTN

osunelidh mthiladenmsuimsnlflunmsufiinuiudendmasonnuduiaslumsuimsnulsmeuia

duaSuguamiuameliuiu #Haannsany wudl anuduiusseninladensuimsmuangdihiunishiuing

'
aa

AuguamivszavulagmegluszAugan (r = 0.997) egalllsddgyynieadan 01 sesasun fe Jadunsuims

o w

AuMIMRUEANETusAunslrusMsiuguamunUsssulagsluseaugann (r = 0.983) sgheildedAty

1

meadan .01 Jadenisuimisiumsasuauiianuduiusiunisliuinsiuguamunyssvvulaesidluseaugaunn

o

(r = 0.965) pgelitiedrAynsadian .01 wasladenisusmsamumsdnesdnisiianuduiusiunisliusniseuguamn

-

wnuszvulaesaluseiugann (r = 0.961) egildudrdgmieadian .01 auddu
JalaUaUULYDIYAAINT LT INETIUIBE AT NG UANAUAYINR
1. duuleviguagauyseanm
yranslssmeunaduaiuguawiuaviialduansanudaiiuieafuulsuisuas sudszanm Useneude

N133aviuR U URN1sUsEITURAT asiiasnswasdunaulunisudlelaymiseninanisanifiueu (Road Map) aasil

£
o o 1Y

mTandaudugusssulunsussiunanisuiRau dwsuiusulssanaiupisadvayuavussananiiudulunis

UfjiRnuiudsznu
2. UANSANLIUY
Y

Useillunadniunnszegnsaiiunu

AanslsameuadasiguAsuartnliuansnuAnmiuieaiuwumanisa v uinsinn g

3. ANUYARINT

yaanslsmeviaduasuguamsuavintdnliuansanudniiuinduimsmsdusuuegeninlunsuf iR

= v a

wialiyaainsuwazidmtnnneadesduwimidlun1sujianuid suminsdnassdnsindivesyaainsiiuiiul

a o

WENaUNTBUN T kagNITITUINITAUAUNINLAUTEAVUATUE I TOUAY

Y a

PofAnuiunasdaiuanuzdlduinmslsimenuadaasuguamsiuaine
1. punsdaasuauIn

gléusnislsmenuiaduaiugunmivarindalivansanudaiuinlsimeiviadaasuguamsiuaniidnnas

v a

dnnanssuduauguamliiulssnsunndUanv
2. gnunstesiulse
Aldusnmslsmenuiaduasuguaimsiuarindalduanseudaiuinlsmeuiadaasuauniniuavininads

SUSAWMIngNUIEEIe wasUulanmiIndesiieaswavewdenfuiussvivunnduninianudsaziinlse

U

9\80n

16



Journal of Administrative and Management. Vol.5 No.l January - April 2017

3. 9UNTINYING IS

gldusnislsmenuiaduasugunmivarininlivansanudaiuinlsmenunaduasuguamsiuariinnas
fnatafnisarinwinervialiaseusquivUszvuluiiud suinisdayaainsiiferudemgamediunisly
AUINYIUETNINNIERAENATA

a. frumsiugianm

gldusnislsmenuiaduaiuaunmdiuavindnliwansenudadiuinlsmenuaduauaunmiiuavindnasd
sulsganasugUnsaiitisimded mivauiinsiidamiasuse deliauiinisfifeslenaauisadndegunsnl

P L R e e R R RIRY]

d3U wazanUusnenansive

JadsmsuinnslsamenuiadasSugunnwiuaidanadenisiiusnsdugunmuiuszs s
nsAnweuduiudseninedadonisiimslsmeuadaaiuguamiiuaiidgssadenisliuinssuguam
wAvsE1ve wudl Yadenisusmisianuduiusidauinlusedugaiunisiiusnisiuavainunysevrgueenad
toddmeada P < .05 fauandifiuin yaarnsiitiiadenisuimanflunmsufoinuiudosdmanisliuinig
FugunnunUszTunsEunsanaSguam Funistlestiulse funmsinmneuna wasdunsiuganin fesd
nalsiiliusnaslasuuinisiifiasuians esuieléin yaansiufoRnulul smeviadaaiugvaindivaliiie
p3AUsznaUN1TUIMT Fadudsdndudmiunisnauau madadula waznismuaunisdidunuvemiigay
doARdRINUNANITANYIVRINAANT Unalauaun (2556, nti 50-51) WuIINsuTmsInnsisaneutadaasuauainsiua
dananseEnuBuInAsudegian suIMsgUAmvesUsEYUlun T
defarsaniadunisuimsluseduisiauduiufidauinlussdugeanniunsTiuinsiuguaimun

a £% o

Uszvvu wudi Jadenisuimsaunnezgiiiunisiiuinisauguamunussnvulagsiweglussdvgann ¢ =
0.997) egnilduddgmeadian .01 uansdt yransnddadeuimsauniggianniluinisiiviniseuauainun
Uszpwulunmswdiann fiesnnanzfinluesduszneuiidiAyvesduins auuwwifnves DuBrin and Ireland

(1993, pp. 4-6) oFvredsnMzdurindunisnszduliyaainsyhoulddisaieanufulavielidesfsdiu s

€

= v

UImshediivhanlidisalaglidesasdioiiemienudnsalaeddu Fededdnnzdigdanuldosinvhaulig

e

o 1%

nszAuANNIEReTeTuratauluaIAn s uniniie UsTRUHUUTAAY donaredfuLLIAAYes auee U1INT

(2545, wti 49) Tiefunefvnssuieatunsludiiuasnisgdlagliterudgulunisufiaundinisdinisasgn
U URlngrunensiadedeans madsmisanlvgiintunmeluanimwindenvesrnuduiussyninaana lngaguy

o w '

WUFIUVDINTHTYNT NsARseFeasNIUsEaNTAmAziinNUd Ay sentinNn1dins N1dN1TNRTENARBNNT

%

UftRnuresyaansituiy uazaenndesiunanisAnwives londnwal afoqns (2547, wih 172) wud Usgdndam
nsuImsegluseaud luduauaunsalunisuims wudeitunans@nyives algufan duidng (2550, wih
87-88) 5U1811MsUJURNUAMUUTMIVOIANENTTUNITUTMS IS UIagusueg lusEAuLn
dmfumsfinuenuduiusseninddadonmsuimsaiunismasnudanuduiusiunslausnisauguaine
Uszanwy nud fenuduiuslaesinlussdugenn (r = 0.983) aghaildoddynsadan 01 wandiiifiuin yransddl
Hadumssnumsnausmilinislidnssuguanmuivssnsdlunmsndiinn Taenmsnausudududdytou
nsiiuay 9 Useiud gims (2502) IdeSuteiduresnisieiennsdslaun nsdndule nsansununisdn
939AN13 32051 Gulick and Urwick (1973, pp. 18-19) Ifiausuuidndsnisnausuresyaainslunisuimsinduns

1191A59n19981903199 IfuezlstnanasdesufuRnuaisu In1sinuanuIn1svesn1sufuall wieudu

17



Journal of Administrative and Management. Vol.5 No.l January - April 2017

o

noUszrasduaziimunsvedlassnsvideRanssutug Tnsaonndestuuuifnues dumn Tsauwiynanad (2550, uih
11-12) fiefuiveuiwmvasmsliuinmssuaun Ssagdeaiinisimuainguazasdinheylsudsunuimunitlas
Huiuinweu filuy eehdls Wels deddnineinseslsths uasUsinauinls

Snvimansfine wut anuduiusseninedadensuimsiumsauauiinnuduiusfunslfuinisdu
guamuiUszvvulaesaluseiugann ( = 0.965) egsidoddynieaddf 01 wansi yaansiidadeuimsdiu
nseuauvilitinsliusmssuguamuAUszaelunmsmiiinn dsnunnAnues Durin and freland (1993,
pp. 4-6) p3UITIIMIMUAABM AN LA UsITuRa Tl LU FTRN sl fuas ussanuingUssasd
Wanagns wazauduiusseniteladenisuimsaiunisinesdnisianuduiusiunisiiusnisaiuguainun
Uszrnaulaesulusefugann (= 0.961) eghdifodfymeafind 0.01 uansd1 yaansidiadeudmsiunisda
psAnsilidnaslfuInsiuguamunUsrsuluansuiiin ansdnesdnisidunisimuagiunamiives
nisulIegrstnau auilenuues Gulick and Urwick (1973, pp. 18-19) wulfiganiu DuBrin and Ireland (1993,
bp. & -6) Ti3U1871 M3TAeIANTT (Organizing) Tun13imlaAswEdteesn1s Snau Sansnennsane linfeusions
UftRnuunuUfoinisingd aililevineftanfonisussaTnguavasaiiaaly aenadestunanisinuves use udl
WA (2555, w1 72-73) WU adnsalun1sadun uimulsmeuadaasugun nEI Uan LI vnaueInIEn g

A1517UANINTEUUUIMTIAN509ANTHUTEENTAIN UazaennaeInUNanIsAN®IveY  §AITA1 dRTn1Y A

(2554, w1 65) wu Yadenseuaunsusmslunmsiumunmsdnesinsegluseiugaduieiu

VDLEAUDLUY

darauauuziBauleuny
n3EnsNasIsagvAsinsanddunsiilsmenuiaduaiuguaimivaairseadlaigndeaiediu
msfamihdlifuyamnsiuussnudliaenadeduluimmadieniu esnussnuuyuesildFuuinisaumaiu
NSV IMUEUNINYBIYAAINT
NITNTEAFITUAVAIIALTUNTINBIANTVRIL TN IUIRALETHgUAMAUE TaensdnyaaIng dnnineins
saqlvmdeudensufoRmuunul foRnisianad
FarauauusdaUfUAN1S
UﬂmﬂsmiﬂgummwLﬂuiﬂﬁiimﬂﬂmﬂwﬂmwuaamﬂmimimuammwLmﬂimwu lnglanizauns
Snwmeuiaiiug esnnidumbeuinsauansesugundflnddafussvsuannian

LNE15919D4

NIENTNATITUAY. 2542. gllan1sIiuInIsvadlsanguIaduaSuguAInaIUa. nTunnavuAT: 159NiaIRnTg
ANATIEIVINITHIUAN,

§fasen Sasanydant. 2554, Jedeiifinasiantsaunszuuuinislulsswemuiadasiugunmmdiua
M iALFasapU. A1515gUNNTNIIN F1VIVINTUTVNTANSITUEY U INRUELUYIsTTUTINY.

digudas duA3ns. 2550. TadeiitinadentsufiRmuduuinisvesanenssunisuimslsanerunaguey
JmdIadegll. a1515ugUIMTMIN @1YNVINTUSINTANTITUEY UMNINYIRBVOUUAL.

wse uda. 2555, Jadeiifiannuduiusiussfunsiannaunmlsmenuadaaiugunmediua.

as1suarTdin @1 INTUTMTANSITUAY I INeRELlUTEEI TS,

18



Journal of Administrative and Management. Vol.5 No.l January - April 2017

tunun Tsaunygansd. 2550, mMsumsianisvesansnsugusne luyuussvasasIsgusLale LAz mTi
#157150g VieaNIENINaITITgUInauazaadaundy nsalfnwansnsugudne Faninazgan.
WeeansunUngin Wawminensuyed aatulndiaiamnuimsamans.

Useiitus gBuns. 2502, Awsimenisuduns, Rusiadedl 4 veuudu: Tssfiasiadanuniven,

warins Unalounn. 2556, wansenuvasnnsuimsiamslssmetuiadaaiuguaiwdiua aunilve fidideuinig

o v

guamvasuszrrvuluadiuasulye 3naueau JIAUNYS. STUsEAmaURanIuUnTn
aninnsunasestiosdiu wninendessinluwesd.

a3 151@nuaanie. 2554. gllauinisiamslseneunadaaiuguaindiva. dinulevewavensenans
drinauddnnsensia.

2391l WendReIR. 2509, MIVIMTNUAISITNEY. Rarindedl 7. veuudu: TssRuriadaununiven.

auge U13INNT. 2545, NSUTMTANNEAIUNITAL NTUVNUMIUAT: UTTUAA.

v o

dliniwudnnisarn1sdnnsaus. 2558. a3U aarunsalssuuguainlneludagdu.
A1inNUAMLNTTUNTEVA NN,

wondnwal dinguis. 2547. UssAnBamnmsuivslsanenunatuuia (esdnsuma) Smiasymsanas,
SyussAmaumansuinUadio uningwdedln.

DuBrin, AJ. & Ireland, R.D. 1993. Management and organization. 2nded. Cincinnati, OH: South-West.

Gulick, Luther, Lindon Urwick. 1973. Pepers on the Science of Administration. Clifton: Augustus M. Kelley.

19



Journal of Administrative and Management. Vol.5 No.l January - April 2017

= o 1 v o q a v o
nsaeaIsN1IRaIndnasanisanaulagedudlumalilans
v uslnAluluANFaMNUIUAT
Marketing Communication Influencing to Buying Decision of

Consumers’ Tesco Lotus in Bangkok Metropolis
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Abstract

The objectives of the research were to study maketing communication factors to effect bying
decision of Tesco Lotus of consumers in Bangkok. The instrument of research used the questionnaires to

collect data 400 residents who were Tesco Lotus of consumers in Bangkok. The statistics from the research

were frequency, percentage, mean (X), standard deviation (S.D.), and Enter Multiple Regression Analysis. The
study presented the following results: The most gender was female (65.00%), age between 18 to 25 years
(34.80%), bechelor’s degree of education (62.20%), and aeverage in come lower or equal 15,000 baht
(43.50%) employee occupation (28.00%), and single (68.50%). Marketing communication factors affected
buying decision of Tesco Lotus of consumers in Bangkok at statistical significance .05 included selling

promotion (x_= 3.79), public relations (x_= 3.71) and personal selling (x_= 3.51).

Keywords: Marketing Communication, Buying Decision, Tesco Lotus
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Abstract

This research aims to: To study factors influencing the upgrading of educational quality of The
Provincial Police Training Center Region 3 and to study the relationship between Personal factors and factors
influencing the upgrading of educational quality of the Provincial Police Training Center Region 3. By
classification according to the basic personal Data. The population used in the study is Police Non-
Commissioned Officer (NCO) Student under the Police Region 3, number 600 people. By using a random
sampling specific example. The tools used in this research were questionnaires. And use statistics for data
analysis Percentage, frequency distribution, means, standard deviation. And use inferential statistical analysis.
F-test uses independent variables for more than two variables.

Keywords: The upgrading of educational quality, The Provincial Police Training Center Region 3
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Abstract

The study is (1) to study the procedure of waste water management of the Thonburi Remand Prison
(2) to study the problems and obstacles in managing of waste water in the Thonburi Remand Prison (3) to
present the guideline of managing waste water in the Thonburi Remand Prison. This study is conducted in
qualitative research and study from documental, conceptual and theoretical research, including in-depth
interview.

Case study and interrogation interview were used in research format as data collection tools..
People who give the information consist of 1) the administrator of the Thonburi Remand. 27 key informants

consisted of 1) administrators, 2) correctional officers of Thonburi Remand Prison, and 3) scholars.
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The research findings suggested (1) the waste water management process in the Thonburi Remand
Prison was separated into 2 sections which were internal and external management. Internal management is
sewerage system to drain waste water outside prison which enable to well manage. There are not water
logged and solid waste within an aqueduct. External management is waste water treatment which fill the air
to be the waste water standard which was unsuccessful because the waste water system is old version
which use for 3,000 prisoners while the number of prisoner increase to 6,000 prisoners in the present time.
Therefore, this plan is not suitable for the current situation. This includes that there is no the cooperation for
all officers in every step of working and have some relevant officers to relate to work. (2) problems and
obstacles of waste water management in the Thonburi Remand Prison are related to the problem of broken
equipments and machines. This also lacks of budget in maintenance and shortage of well- educated staff in
waste water management. (3) the guideline of waste water management in the Thonburi Remand Prison is
setting the new plan which should be 3 phases . This consists of the urgent plan which fixes the broken
machine to be able to use. The second phase re-designs the waste water treatment in the Thonburi Remand
Prison following current situation. The third phase is long- term plan which is setting the plan for 10 years
according with the working life of the waste water treatment system in order to be effective usage.

Keyword: Management, Waste Water Management
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Abstract

This study had the following objectives: 1) to study the personal characteristics i.e. gender, age,
educational level, marital status, position of work, and duration of work, that impacting on performance of
employees; 2) to explore the organization change including (1) strategy (2) structure (3) operating system (4)
personnel (5) skills (6) administrative style (7) shared values, that impacting on performance of employees.
The questionnaires were employed to collect data from 393 samples who were the employees of a
commercial bank in Thailand. The research data were analyzed with descriptive statistics i.e. frequency,
mean, standard deviation, t-test One-way Anova and Pearson Correlation Coefficient with the confidence
level of 0.05.

The results showed that most of employees were females, aged between 20-29 years old, holding

bachelor’s degree, single marital status, working as officers, working between 1-5 years. The different gender
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of employees had no statistical significant different impact on performance of employees at the level of
0.05. The different personal characteristics i.e. age, marital status, position of work, and duration of work had
statistical significant different impact on performance of employees at the level of 0.05. The opinion
regarding organizational change of a commercial bank in Thailand had statistical significant relationship with
the performance of employees in all aspects at the level of 0.01 and all of them were on the same
direction.

Keyword: Organization Change, Performance.
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Concepts, Effects, Causes and How to Administrate
AN depaed

Sujimon Mungkalarungsi

UNANLa
ainleniulunisdndensinviduiiugiu Lﬂuaw%%uﬁugwumaqwaLﬁaqﬁzg@fjﬁiﬁu%’gﬁﬁmézy V09
Useineilng Tuenuduads fussansuinndy 11 4 vesUssmalne fldilomadfamsfnuduiugiu osnn
AsouAdIlififududs Fowhnudmnsouats wasfidrdnie nsAnunduiiugiulllangass lildedinelddosls
234 wmmﬁlé’fﬁﬂmﬁqmmmaq{]zymﬁgﬂuizﬁwiamﬁ wazafadey suriuddymeosnduluniveifsigeg
womauouuzuuamslumsuiladym Tudsnsuimsdanmsissesuulouisvesnady uazaiasou

ANENARY: AUENBNIANINITANYY NIFIANITNINITAN

Abstract

Although Equality in Education is a basic right of citizen under Thai constitution, in reality there is
more than one out of four of Thai population that has limited opportunity to access free Education provided
by the government. Owing to several reasons both at macro and micro level, such as inefficiency of
education administration at state level and family financial concerns at household level, either or both of
these consequence in some children have no opportunity to study in school. In fact, free education policy
doesn’t really help all people to have equal opportunity to study. This journal studies causes of the
problem in both macro and micro level and categorized the problems into dimensions together with
recommendation from management perspectives.

Keywords: Equality in Education, Education Management
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Abstract

This research was purposed to study of achievement problems obstacles opinions suggestions and
to develop the operating method of achievement of internal quality assurance in education of the training
center of provincial police region 3 by used qualitative research and documentary research which is the
knowledge in type of text books, journal, articles and researches that related the operating method of
internal quality assurance in education and collected the field research by structured interview and in depth
interview the officers in the training center of provincial police region 3, to ask for the opinion about
operating method of internal quality assurance in education, problems, obstacles, opinions and suggestions
which relate operating

The officer in the training center of provincial police region 3 have cultivated about the processes of

operating method of internal quality assurance in education, knowledge about internal quality assurance in
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education with self performance and taking the internal quality assurance in education use for working. It is
found some problems and obstacles in operating such as 1) the officer in the section were lack of
knowledge, understanding about internal quality assurance in education, 20 they were lack of participation,
corporation with all of sections, 30 the officer were opined in negative to operating quality assurance in
education, they opined that is increasing obligation because of they have routine tasks and it is increasing
process of collecting the documentaries, 4) determining for some indicators was not conform with the
section’s operating and 5) operating of quality assurance in education; there is lack of advices supporting
which necessary in the section and caused by the chief or the administrator was not understood about
processes of operation and focus the good score of evaluation only that caused the responsible was pressed
etc.

Keywords: Achievement of internal quality assurance in education, Training center provincial police region 3
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Abstract

Research "The participation of the public on the effectiveness of the service infrastructure of
organizations HuaiDuan District, NakhonPathom Province" aims (1) to study the effectiveness of the service

infrastructure of organizations HuaiDuan district. NakhonPathom Province (2) the level of participation of
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citizens in the public service of the Administration HuaiDuan district, NakhonPathom Province (3) guidelines
for public services effectively.

This research is the hybrid. To check conducted research into two types: quantitative research. Data
were collected by questionnaire The sample of HuaiDuan living within 360 processing software packages
(SPSS) Data were analyzed using descriptive statistics, frequency, percentage, mean, standard deviation. The
qualitative research Data were collected by conducting in-depth interviews with executives Tambon
Administrative Creek Express 5, and then analyze the data. With content analysis and link up with the
concept. Theories The research depth. And reflects the effectiveness of the service organization's
infrastructure HuaiDuan District, NakhonPathom Province.

The research found that: 1) the effectiveness of the service infrastructure of organizations HuaiDuan
District, NakhonPathom Province as a whole is at the highest level, 2) participation in the public service of the
Tambon Administration Organization. Duan Creek district, NakhonPathom Province as a whole at a high level
3) service guidelines should be release to the public is aware of its role in the process of participation and
implementation plan should provide opportunities for public participation in the process. Of public service
infrastructure, literally. The Plan Put a plan into action to achieve tangible results. Bring a map and to provide
a platform through the village or community forum representatives to coordinate plans with the agency's
budget.

Keywords: Public participation, The effectiveness of the service organization's infrastructure
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