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Abstract

This study employed a mixed-methods research design with the following objectives:

1) to examine the current state of management based on integrity and transparency in Secondary
Educational Service Area Offices, 2) to propose guidelines for developing management based on
integrity and transparency in Secondary Educational Service Area Offices, and 3) to evaluate
the proposed guidelines for developing management based on integrity and transparency
in Secondary Educational Service Area Offices. The sample consisted of educational administrators
and personnel working in Secondary Educational Service Area Offices under the Office of the Basic
Education Commission. A total of 341 participants were drawn from 62 service area offices across
four regions of Thailand: the Northeast, North, Central, and South. The research instruments included
a questionnaire and a semi-structured interview guide, with a reliability coefficient of 0.986.
Quantitative data were analyzed using percentages, means, and standard deviations, while interview
and focus group data were analyzed using content analysis. The findings revealed that: 1) the overall
level of management based on integrity and transparency in Secondary Educational Service Area
Offices was high, particularly in the areas of information disclosure and corruption prevention.
The aspect with the highest mean score was corruption prevention, followed by information
disclosure. Item-level analysis indicated that basic information received the highest mean score,
followed by corruption prevention practices, while work administration received the lowest mean
score, 2) The development guidelines for management based on integrity and transparency
in Secondary Educational Service Area Offices comprised 33 sub-practice guidelines for information
disclosure and 14 sub-practice guidelines for corruption prevention. 3) The evaluation of
the proposed guidelines by experts indicated that they were appropriate, accurate, feasible,
and beneficial, and could be practically implemented as guidelines for developing management
based on integrity and transparency in Secondary Educational Service Area Offices.
The implementation of these guidelines would enhance management quality and efficiency,
strengthen an ethical organizational culture, and contribute to the improvement of integrity and

transparency assessment outcomes of Secondary Educational Service Area Offices.

Keywords: Development Guidelines, Integrity and Transparency, Secondary Educational Service Area Offices
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