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Abstract

This research aimed to study 1) the public’s perception of public health policy under the
operation of the Phra Nakhon Si Ayutthaya District Public Health Office, Phra Nakhon Si Ayutthaya
Province, and 2) compare the public’s perception of public health policy under the operation of the
Phra Nakhon Si Ayutthaya District Public Health Office according to personal factors. 3) Propose guidelines
for enhancing public awareness of public health policies. The research design was quantitative research
using 399 people in Phra Nakhon Si Ayutthaya District as a sample group, selected by stratified sampling
and divided according to the proportion of the sample in Phra Nakhon Si Ayutthaya District and each of
the 21 sub-districts. The research instrument was a 5- level rating scale questionnaire that had been
tested for validity and reliability with values of 0.96 and 0.91, respectively. Data were analyzed by
descriptive statistics and tested for differences with t-tests and ANOVA. The results showed that the
public’s perception of public health policy was at a high level overall (mean = 3.52) when considering
each aspect. The second strategy (developing a seamless, high-quality health service system) had the
highest mean score (mean = 3.63), followed by implementation (mean = 3.58), characteristics (mean =
3.49), skills (mean = 3.45), and knowledge (mean = 3.44), respectively. Furthermore, when comparing
public health policy perception under the operation of the Phra Nakhon Si Ayutthaya District Public
Health Office, classified by personal factors, it was found that age, occupation, education level, income,
and status significantly influenced public perception of public health policy under the operation of the
Phra Nakhon Si Ayutthaya District Public Health Office, Phra Nakhon Si Ayutthaya Province, at a
statistically significant level (p < 0.05). Gender, on the other hand, had no significant effect on perception.
Based on this research, the researchers recommend that there should be a method for disseminating
public health policy information to people in Phra Nakhon Si Ayutthaya District that effective with publish

health’s staff provide the knowledge, problem-solving, and accurate advice.
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Fugnsemans? 2 faunssuvuinsgunmidauninld 360 082 368 077 -0.65 52
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. - wUsUsu SS df MS F Sig.
A1515UEVIUNINITEUATATOYSY
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