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Abstract

This research aims to study the senvice efficiency of general administrative officials. Department of
Preclinical and Applied Animal Science Faculty of Veterinary Medicine Mahidol University The expectations of
service recipients were compared with what was actually received in the service in 5 areas. Including
1) concreteness of the service, 2) reliability and trustworthiness of the service, 3) providing service that responds
to needs, 4) providing service that builds confidence, and 5) providing service that is known and understood.
Service receiver the competency of general administrative staff has been assessed and used to improve service
efficiency and reduce the gap between service delivery and service recipients' expectations. The objectives
are 1) to study the efficiency of service delivery according to the expectations and actual receipts of
service recipients from the general administration staff, Department of Preclinical and Applied Animal
Science, Faculty of Veterinary Science, Mahidol University 2) to compare the efficiency of service
delivery according to the expectations and actual receipts of service recipients from the general
administration work, Department of Preclinical and Applied Animal Science, Faculty of Veterinary
Science, Mahidol University and 3) to use the obtained data to develop service potential to achieve
the objectives and be efficient and meet the needs of service recipients

The research design is quantitative. The population groups were (1) Department of Preclinical and
Applied Animal Sciences, (2) Department of Clinical Medicine and Public Health, (3) Disease Surveillance and
Monitoring Center for Wild Animals, Invasive Animals and Migrant Animals, (4) Veterinary Diagnostic Center, (5)
Dean's Office, (6) Prasuathorn Animal Hospital, (7) Pasupalan Livestock and Wildlife Hospital, totaling 183
people. The sample group is Faculty of Veterinary Medicine personnel Mahidol University, a total of 127
people. The study used a simple random selection method and the research instrument was a questionnaire.
The data were analyzed with frequency distribution, mean, percentage, standard deviation (S.D.) and statistical
analysis including paired t- test using the SPSS statistical package.

The research results can be summarized into 3 issues: (1) The expectation and actual results of

service efficiency of general administrative staff were at a high level, with an average expectation (Mean =

224



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No. 3 September - December 2025

4.36, S.0. = 0.44) and actual results (Mean = 4.38, S.D. = 0.44); (2) The comparison results between expectation
and actual results did not show any statistically significant differences (t =-1.182, p = 0.239); and (3) The
application of the research results to develop the potential of the staff found that the service potential was
consistent with expectations and created satisfaction for service recipients. The obtained information can be

used as a guideline for improving future services appropriately.

Keywords: service efficiency, expectation
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6. UjURMuanzdnIunneadns
wownin 11 4 3.1
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