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Abstract

The study on the factors of service quality affecting the revisit of Wat Borommaratcha Kanchanaphisek

Anusorn (Wat Leng Noei Yi 2), Bang Bua Thong District, Nonthaburi Province has the following objectives:
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1) to study the factors of service quality of tourists visiting Wat Borommaratchakanchanaphisek Anusorn
(Wat Leng Noei Yi 2), Bang Bua Thong District, Nonthaburi Province, 2) to study the revisit of tourists visiting
Wat Borommaratchakanchanaphisek Anusorn (Wat Leng Noei Yi 2), Bang Bua Thong District, Nonthaburi
Province, and 3) to study the service quality factors affecting the revisit of tourists visiting Wat
Borommaratchakanchanaphisek Anusorn (Wat Leng Noei Yi 2), Bang Bua Thong District, Nonthaburi
Province. This research is a quantitative study. Data were collected through a questionnaire from 385 Thai
tourists visiting Wat Borommaratchakanchanaphisek Anusorn (Wat Leng Noei Yi 2), Bang Bua Thong District,
Nonthaburi Province by using purposive sampling. The statistics used in this research were frequency,
percentage, mean, standard deviation, and multiple regression equation.

The results of the research found that 1) the service quality factors of Wat
Borommaratchakanchanaphisek Anusorn (Wat Leng Noei Yi 2), Bang Bua Thong District, Nonthaburi Province
were at high level overall. 2) the overall revisit to Wat Borommaratchakanchanaphisek Anusorn (Wat Leng
Noei Yi 2), Bang Bua Thong District, Nonthaburi Province was at the highest level and 3) the service quality
factors, including the tangibility, followed by empathy, and reliability affected the revisit to Wat
Borommaratchakanchanaphisek Anusorn (Wat Leng Noei Yi 2), Bang Bua Thong District, Nonthaburi Province

at a statistically significant level of 0.05.

Keywords: Service quality, Revisit, Wat borommaratcha kanchana phisek anusorn
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