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Abstract

The purposes of this research are to (1) explore the level of problems related to English language
skills in the work performance of Bangkok Fire and Rescue Department officers, (2) examine the needs
for developing English communication skills for work performance of Bangkok Fire and Rescue
Department officers, and (3) investigate the relationship between problems in using English

communication skills and the needs for developing these skills in the work performance of Bangkok
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Fire and Rescue Department officers. The samples for this study consisted of 350 officers from Bangkok
Fire and Rescue Department. Data were collected using a questionnaire as the research tool. The
statistical methods used for analysis included percentage, mean, standard deviation, correlation
coefficient test, and Cronbach's alpha coefficient. The findings revealed that (1) the overall level of
problems regarding English communication skills for work performance was high, with speaking skills
having the highest average score, (2) the overall level of the need for developing English
communication skills for work performance was high, with the highest average score for the
development of speaking skills, and (3) there was a statistically significant correlation between
problems in using English communication skills for work performance and the need for developing
these skills, with a correlation coefficient of 0.89, indicating a high level of relationship.

Keywords: English communication, Skill development needs, Disaster prevention and relief,

Communication in emergency situations
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