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Abstract
This research aimed to study 1) the service marketing mix, 2) service quality, 3) customer loyalty,
4) the impact of the service marketing mix on customer loyalty, and 5) the impact of service quality on
customer loyalty at the Welfare Shop of the Royal Irrigation Department in Pak Kret, Nonthaburi. A
questionnaire with content validity between 0.67-1.00 and reliability between 0.79-0.88 was used to

collect data from a sample of 358 personnel of the Royal Irrigation Department, Pak Kret, Nonthaburi
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with Purposive sampling. Statistics used for data analysis included frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The research findings revealed that 1) the overall service marketing mix and individual aspects
were at a high level, with product aspects ranking first, followed by process, and finally distribution
channels; 2) the overall service quality and individual aspects were at a high level, with tangibility
ranking first, followed by assurance, and finally responsiveness; 3) overall customer loyalty and
individual aspects were at a high level, with word-of-mouth behavior ranking first, followed by
complaint behavior, and finally price sensitivity; 4) Service marketing mix affects customer loyalty of
the Department of Irrigation Welfare Shop, Pakkret, Nonthaburi by approximately 54 percent
(R? = 0.54); and 5) Service quality affects customer loyalty of the Department of Irrigation Welfare
Shop, Pakkret, Nonthaburi by approximately 51 percent (R? = 0.51).

Keywords: Service marketing mix, Service Quality, Customer Loyalty, Welfare Shop
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