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Abstract

This research study aims to study the satisfaction of foreign tourists who receive travel information
from youth tour guides. To enhance the prominence of community tourism under the responsibility of the Pak
Nam Pran Subdistrict Administrative Organization Pranburi District Prachuap Khiri Khan Province. It is quantitative
research. A questionnaire was used as a tool to collect data from 20 purposively selected foreign tourists.
Data were analyzed using descriptive statistics, including frequency, percentage, mean, and standard
deviation.

The results of the study found that foreign tourists Most are male, 55.00 percent, aged 50-59 years,
35.00 percent have a secondary education level. and graduates with a bachelor's degree, 35.00
percent, and having lived in Thailand for 6-10 years, 45.00 percent Foreign tourists are satisfied with
receiving travel information from young tour guides. Overall, there is an average interpretation
value (X =347, S.D = 1.23) The overall level is at a moderate level. Foreign tourists are satisfied young tour
guides are knowledgeable about the tourist attractions, have knowledge of the history, geography, and culture
of the local area and have the ability to use English fluently. There is no problem with stuttering or
unclear or loud pronunciation. Have gentle manners Attentive to all tourists and be punctual in every case.
Suggestions: Pak Nam Pran Subdistrict Administrative Organization There should be continuous training
and review of the performance of young tour guides. In order to provide tour services to foreign tourists

with greater satisfaction.
Keywords: Satisfaction, Foreign tourists, Young Tour Guide, Community-based tourism
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