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The Influence of Quality of Working Life on The Work Performance
Efficiency of Provincial Police Civil Servants in Nonthaburi Province
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Abstract

This study aimed to: 1) investigate the quality of work life, 2) examine work performance
efficiency, and 3) explore the influence of the quality of work life on the performance efficiency of
police officers in Nonthaburi province. Data were collected using an online questionnaire distributed
to a sample of 344 police officers in Nonthaburi province, selected through stratified random sampling.
The data were analyzed using statistical methods including mean, standard deviation, and multiple
regression analysis.

The research findings revealed that: 1) The overall and individual aspects of the quality of
work life of police officers in Nonthaburi province were high. 2) The overall and individual aspects of
work performance efficiency of police officers in Nonthaburi province were also high. 3) Quality of

work life factors, including adequate and fair compensation, personnel capability development, career
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advancement, social integration or teamwork, a safe working environment, and social relevance,

influenced work performance efficiency with significantly significant at the 0.05 level.

Keywords: Quality of working life, work performance efficiency, police officers
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