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Abstract
The use of digital platform technology has the potential to significantly enhance the efficiency
and effectiveness of recycling businesses within a circular economy. This qualitative research study
explores the integration of innovative digital platforms into the recycling industry in the Tha Pho

community, involving the university, sub-district administrative organization, and private sector
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agencies. The study aims to improve recycling business processes by reducing costs, shortening
operational times, and enhancing efficiency. It also seeks to provide valuable insights into promoting
a circular economy through more efficient recycling practices. The research involved 69 participants,
including students, faculty members, staff, and housekeepers from Naresuan University, as well as
business owners in the Tha Pho community, who provided in-depth interviews. The results, analyzed
using content analysis, indicate that digital platforms help reduce paper usage costs to zero and
eliminate redundant steps, speeding up the process. This leads to greater customer satisfaction due
to improved accuracy and information correctness. Additionally, the study offers recommendations

for effectively utilizing digital platform technology.
Keywords: Process Improvement, Digital Platform Technology, Circular Economy, Recycling Business
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