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Abstract
This article aims to (1) study the level of ease-of-use variables, perceived benefits, ease of use, trust
and intention to use the application of the population in Nongkhaem, Bangkok and (2) study trust as the
mediator variable linking technology acceptance to application intent. The research area is Nongkhaem District,

Bangkok. As the quantitative research, the tool is a questionnaire. The researcher determined the sample size
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of 400 samples. The statistics used consisted of frequency, percentage, mean, standard deviation and the
structural equation analysis (SEM).

As results, it was found 1) Most of them were female, 219 or 54.75% were male, 181 or 45.25% were
aged 36-45 years, 117 or 29.25% had married status, 264 persons with undergraduate education or higher, 156
persons with 39.00% of income below 20,000 baht and 138 persons with 34%.50 2) The levels of usability
variables, utility recognition, ease of use, trust and intentional use of the population's desktop applications in
Nongkhaem area were 3.95, 3.99, 3.99 and 4.00, respectively, and the standard deviations were 0.349, 0.297,
0.298, 0.293, and 0.0.322 respectively 3) trust as an intermediate variable that links technology acceptance to
application intention. The port is 0.673, ease of use, utility recognition, and ease of use indirectly influence
application intention is 0.082, 0.066 and 0.450, respectively.
Keywords: Technology Acceptance, Trust, Application Intent, PAOTANG Application
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NUELNR: De=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable
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