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Abstract

The objective of this research was to investigate the public service and local fiscal management issues
facing Thai local government organizations and to synthesize the results and recommendations for the
development of Thai local government organizations in the areas of public service and local fiscal
management. A qualitative research design was employed with a systematic review of the literature. The

samples used in this study were academic articles and research papers about public service and local fiscal
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management issues of Thai local government organizations published in Thai Journals Online (ThaiJO) during
2009-2021. According to the research results, most of the problems with public service management are
related to the provision of public services and are caused by legal constraints and limited public participation.
Most of the local fiscal management problems are associated with income issues arising from the revenue
structures of local government organizations that rely on government financial support. As a result, local
government organizations lack the independence to make fiscal decisions in the provision of public services in
response to the needs of the people. In addition, local government organizations’ low potential to generate
income results in various problems, such as policy problems and local fiscal inequality. To solve these
problems, local government organizations need to adhere to the concept of new public management, place
emphasis on the independence of public service provision in terms of types and forms, and establish clear
goals and directions in providing good quality public services, serving the needs of all related sectors, and
creating fiscal equality. Moreover, local government organizations should be encouraged to develop income
and expense management skills, as well as foster a sense of citizenship, in order to reduce tax evasion. Above
all, local people must be given opportunities to participate in the processes of planning, implementation, and
decision-making that contribute to local development.

Keywords: Integration, Local Administration, Local Government Organizations
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