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Abstract

The purposes of the study were to: 1) study the level of the quality of public service of local
administrative organizations 2) guidelines for improving the quality of public service of local administrative
organizations. The quantitative samples consisted of 400 local councilors at group of western provinces by
using stratified sampling. Research instrument for data collection was 5 points scale questionnaire and interview
form. Data analysis was carried out by measuring frequency, mean, standard deviation, as well as content
analysis.

The findings revealed as follows: 1) The level of the quality of public service was found at high level
overall (4.36), but foremost to responsiveness (4.42), empathy (4.42), assurance (4.43), reliability (4.30) and
then to tangibles (4.24) respectively. 2) Guidelines for improving the quality of public service consisted of
improving reliability, tangibility, responsiveness, assurance and empathy.
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