Journal of Administrative and Management Innovation. Vol.10 No.3 September - December 2022

UTTIINIABIANISLASNOANTTUNITIINUNTUTZENS ANV INTN UK NG
dngaduayy i Imedemalulagsvuinasyys
Organization Environment and Efficient Working Behavior of University Staff

Supporting Rajamangala University of Thechology Thanyaburi
NusA1 wavesAslana’ Asan Tasni® wasa3sy Inaed’

Mintita Daengsurisrisopas’ Pirada Chairatana® and Srirath Gohwong®

! infinwszautudiafine @wniv SgUssaaumans Ansdnumans univerdeinuasmans
23 grnsgusedmdngnsfaumansumdugie melvissmansuazszusemaumans ausdaumans snInerdenunsenans
! Graduate student, field of study Public Administration, Faculty of Social Sciences, Kasetsart University
23 Lecturer of Master of Arts Program of Department of Political Science and Public Administration, Faculty of Social Sciences,
Kasetsart University

E-mail: mintita.d@ku.th, pirada.c@ku.th, srirath.g@ku.th

UNANED

N33 TngUszarmaidesie 1) liefnwseAuusseInNImeddnis 2) iiefnwseaungAnssunsvinaung
UsednSnm 3) lilewSeuiflsunginssunisyiauiduseansnin Suunmudeyadiuyana 4) iiefnwanuduius
FENINUITHINIABIANITAUNGANTIUNITINNUNTUTEENTA MU0 IMTNNUUNIINGIFY angatiuayy umInelse

=

wialulagsvunasyys Maidedihameismsduuuutugl invdeyaduntinyuumninedvatvatiuayy S1uiu

v ' a

297 A AnsienteyamieAnaie AldesUuNInNggIU aANAEeU t-test, One-Way ANOVA Uagn1smatduysedns

Y
' ' -:4

anduiusvoniiosdu wuin nquilegsdiulg Wumeve Tergegsewdng 20 - 29 U finnsfnwseaud3eynynd
wazilszozmmsufoRnutesndt 5 U danuiiuieriuusseiniaesdnmsuagnginssunmsvinueglussduiiu
N9 KaN1IVAdeUALLATIL Wud NI ANeduasatiuayuiiidadeduyanareiuiinginssunisvianulsl
uaneinafy wenandussenireadnig ludulaseadng dunasgunu fumsursuaslineta dunsaifuayy
uazsuANUENUEDBIAnTg frnuduiusAungAnssumshandifiussans amusswiinnuuvinedoansatiuayu
dmsuusssmassinmsluduerusuiaveuty  liflanuduiudfunginssunisvhouiiiivssansamesniinau
WMIngauaeatuayy uniendumalulagsvierasyus

[ s

ANENARY: UTIEINIABIANTS WEANTINNNTVINAUATUTEENS AW wilnuamInedeanvaiuayuy

Abstract

The purposes of this paper were: (1) to study the level of organizational environment; (2) to study the
level of efficient working behavior; (3) to compare the effective working behavior classified by personal data;
and (4) to study the relationship between organizational environment and effective working behavior of
supportive university staff. In order to meet the aims of this study, a stratified random sampling was adopted
as a method in surveying a sample of 297 University staff. The data were analyzed by means of averages, the
standard deviation, t-test statistics, one-way analysis of variances (ANOVA), and Pearson's correlation coefficient,
which revealed that most of the samples were male; aged between 20-29 years; having a bachelor's degree;
and had a working period of less than 5 years, suggesting their opinions on organizational environment and

working behavior at a moderate level. The hypothesis testing demonstrated that the supportive University staff,
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with different personal factors, had the same working behavior. In addition, the organizational environment, i.e.
structure, work standards, appreciation and rewards, support, and the relationship to the organization, were
correlated with efficient working behavior. Furthermore, a picture of the supporting University staff in terms of
their responsibilities, has revealed no relationship with the effective working behavior of the supporting
University staff of Rajamangala University of Technology Thanyaburi

Keywords: Organizational atmosphere, Effective working behavior, University staff supporting
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