Journal of Administrative and Management Innovation. Vol.10 No.2 May - August 2022

ANSUSHITAIULEINIUNTIUUUIAR COSO ERM 2017 NilNasaUsza@nsninnisyiaeu
vauvinUsyvasdrinaulgaluunnsannumiuns
Effects of Risk Management Corresponding to the COSO ERM 2017 Framework

on Work Efficiency of Bookkeepers in Accounting Firms in Bangkok
IFYINT LIYA3' uazdnT nesas”

Natchakorn Wetsri and Supa Tongkong

! dnfnw) vdngasusmsgsiaumUndin wninendemealulagsvusnasyys
2 gr9nsdiiuin udngnsuivnsssiamingn sninedomeluladsmwuseasnyys
! Graduated Student, Master of Business Administration Program, Rajamangala University of Technology Thanyaburi
2 Advisor, Master of Business Administration Program, Rajamangala University of Technology Thanyaburi
* Corresponding author

E-mail: 1163705010523@mail.rmutt.ac.th, supa_t@rmutt.ac.th

UNANED

MsENLTINUsEaIniaAn¥INISUSINTAMULELINIUNTBULLIAAN COSO ERM 2017 Nilnanaussansain

4

v A v Al

n13vieuve s dydvesdinaudydluuansamnuniuas ngudlegie fe fyidydanddnaudydluee

U

5%

nummsmuAsWisaznianuduIy 335 au liususwdeyalagliluvasuaw adanlflumsiesgiteya leun
$ovay Auade dudsauunasgiu dulssavsanduiusveaiiosdu uamslinneieunnnesnmen
NaNNSANYINUTT (1) MFUTMIANNLEBIRINNTOULLIAR COSO ERM 2017 Tasamsiueagluszduuin
(2) UszAvSamnisianuvesfindgydvesdrdnanudyilaenmsiuegluszauuin uag (3) MsUsmsauidsn
NIBULWIAA COSO ERM 2017 ANuUNagnsuazn1simmuningussadn aukanIsntiuaiy wasdunsnuniunas

S [

Usuusaile dnasedseansamnisinanuesvidydvesdinnulndluwansammumunasegadiduddgmieata

Nseau .05

ANENARY: NISUIMIIANNELS Useavan1mnisvinenu dtinaudyd COSO ERM 2017

Abstract

This study aimed to investigate the effect of risk management, corresponding to the 2017 COSO
enterprise risk management (ERM) framework on the work efficiency of bookkeepers in accounting firms located
in Bangkok. The sample group comprised 335 bookkeepers from accounting firms in Bangkok with 1 bookkeeper
representing each accounting firm. The research instrument used to collect data was a questionnaire. The
statistics used to analyze data were percentage, mean, standard deviation, Pearson’s correlation coefficient,
and multiple regression analysis.

The study results indicated that (1) an overall risk management corresponding to the 2017 COSO ERM
framework was at a high level; (2) the overall work efficiency of bookkeepers in accounting firms was at a high
level; and (3) the components of risk management in the 2017 COSO ERM framework including strategy and
objective setting, performance, and review and revision all affected the work efficiency of bookkeepers in the
accounting firms in Bangkok at a statistically significant level of .05.
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