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Abstract

The objective of the research about 1) Parents' Satisfaction with Educational Management School
under the Phranakhon Si Ayutthaya primary education service area office 2, is to study the Parents' Satisfaction
with Educational Management School under the Phranakhon Si Ayutthaya primary education service area office
2. The content area of this study consists of 4 aspects which are: Academics, Personnel, School’s Environmental
and School and community relation. And 2) to compare Parents' Satisfaction with Educational Management
School under the Phranakhon Si Ayutthaya primary education service area office 2. This study will classified by
education and occupation. Representative sample is the parent of the students in School under the
Phranakhon Si Ayutthaya primary education service area office 2. in school year 2559BE total 191 students. The
study instrument was a questionnaire to collect data. It is a five-level scale. The consistency index from 0.80
to 1.00 is 0.978 The statistics used for data analysis are Percentage, Mean, Standard deviation, T-test
Independent Samples, One-Way ANOVA, and Seheffe.

The result of the study ware: 1) Parents' Satisfaction with Educational Management of School under
the Phranakhon Si Ayutthaya primary education service area office 2. Overall, it was at a high level, ranked
from high to low aspects are: School’s Environmental, Academics, School and community relation respectively
and Personnel. 2) The result of Parents' Satisfaction with Educational Management School under the
Phranakhon Si Ayutthaya primary education service area office 2. classified by education and occupation the
research found that: a) The difference of the parent’s education satisfaction with Educational Management
School under the Phranakhon  Si Ayutthaya primary education service area office 2 overall and by aspects are
not difference. b) The difference of the parent’s occupation satisfaction with Educational Management School
under the Phranakhon Si Ayutthaya primary education service area office 2 overall and by aspects are not
difference.

Keywords: Parents' satisfaction with the provision of education
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