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Abstract

This research aims to study the application of digital technology to affect the performance of the
personnel of the Prosecutor Office, Nonthaburi Province, the method of this research qualitative to apply the
results of the study to increase the efficiency of digital technology. By using the method of documentary
research and field research In the field research section, data was collected by structured interviews from 15
key informants. The researcher used the data obtained from the interviews with the sample group. Let's
separate the issues according to the questions. The data were then analyzed for each issue using methods,
interpretations, conclusions. The findings were as follows: 1. The performance of technology in the digital age
of personnel of the Nonthaburi Prosecutor Office was 1) quality of work. Satisfaction, the work results are
accurate. Standard and fast Workers or personnel in the Nonthaburi Provincial Prosecutor's Office Have the
skills to bring in existing digital tools, equipment and technology by being used for benefit in performance
Working together or for the development of work processes. The system in the office to be up to date, covering
the ability to use, understand and create. Effective access to digital technology and it brings benefits to
personnel, including reducing errors and having more confidence in their work. Work quickly Able to access
and retrieve information more accurately Solve problems efficiently. 2) Workload. It is in line with the
expectations of the organization, in accordance with the plans and goals set. By adopting technology in
operations, operations can be performed in larger volumes and in less time. Using technology to solve
problems more efficiently, able to perform more work. 3) Time, time spent on the work is correct in principle,
suitable for work and up to date. Work techniques have been developed to be more convenient and faster.
Have time management from the technology performance of personnel in the Nonthaburi Provincial
Prosecutor's Office To help you make good decisions Able to manage time better. The work process of the
agency has become more compact and flexible. 4) cost. In pursuit of teachnology it is appropriate to the job
and how to make the most of available financial resources, people, material available. Minimal losses occur
Organizations can save more operational resources for each process. In the early days, agencies may be more
expensive to make changes to their information systems. And the cost of developing personnel competence
in order to have efficient performance in the long term, thus cost-effective. 2. Problems, obstacles and
suggestions in the performance of technology in the digital age of personnel. Nonthaburi province office is
1) insufficient budget allocation. As a result, the agency can not provide high-level technology (Hardware) and
sufficient. 2) The lack of skills to help enhance the work in the organization to be as efficient as it should be.
The quality of work is not satisfactory as expected in terms of speed and accuracy. 3) Lack of personnel with
knowledge and technology capability, lack of skills, lack of knowledge and understanding in technology
operations. Lack of training for personnel in technology 3. Guidelines for increasing the efficiency of technology
work in the digital age of personnel, the Prosecutor Office, Nonthaburi Province: 1) Improve the hardware and
software to be up to date and ready to use to support new technologies all the time. There is an upgrade of
the use of Software or programs. In fast processing of data and entering commands to be a person who can
work effectively in the organization or agency in the digital age. Ready for the rapidly changing world situation.
2) Organize training for government officials in Nonthaburi Provincial Prosecutor Office about technology.

3) Improve internal management structure by setting up staff to directly supervise technology work within the

37



Journal of Administrative and Management Innovation. Vol.9 No.3 September - December 2021

department to solve problems 4) Compile systematic elements of the Nonthaburi Provincial Prosecutor's Office.
Also known as Establishing a learning organization by consolidating the existing knowledge into a system and
has prepared a manual in operation Operating procedures, regulations relating to the operation of technology;
And gather knowledge from various sources So that new practitioners can study and learn by themselves.

Keywords: Performance operational efficiency, Digital technology, Nonthaburi Provincial Attorney Office
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