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Abstract

This Objective of this study were to (1) performance level of Bangkok government officials (2) to
compare the level of performance of Bangkok government officials classified by status of government officials.
The researcher used a questionnaire to collect data from 384 BMA officials. The statistics used for data analysis
were percentage, mean, standard deviation, t-test and F-test. The results of a comparative study of the level
of efficiency when classified by the status of Bangkok government officials were Gender and service age were
not statistically different at .05, while age, placement level and educational level were statistically different at
the .05 level.

Keywords: Operational efficiency, Bangkok government official.
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