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Abstract

This research aimed to study the competency and limitations of joint work. Of police and rescuers
When there is a road accident In the area of responsibility of the Prachachuen Police Station, Metropolitan
Police Headquarters And to study suidelines for the joint operation of the police station and the rescue service
when a road accident occurs in the area of responsibility of Prachachuen Police Station Metropolitan Police
Headquarters In this research study, the researcher collected the data by in-depth interview method. The data
was collected by non-participant observation to study the practice of both departments.

This research of the research found that one competency of the two working agencies was different.
Police officers have competencies in legal and litigation knowledge. Rescuers have the capacity to get to the
scene quickly and efficiently, including providing first aid and transporting the injured to the hospital accurately
and quickly. Police and rescue personnel Is the equipment used in operations wear and tear and not enough
The property of the injured or dead person is lost. And the trip to the scene was delayed Where each agency
has its own limitations By Prachachuen Police Station There is a limitation: the personnel of the police are not
enough. While rescuers have insufficient budgetary constraints, three approaches to the combined action of
police and rescuers are: Destruction of evidence at the scene The agencies involved must publicize and
educate the public. The rescue agency was one of the first agencies to reach the scene. They may initially aid
the police by taking photographs of the crime scene and keeping preliminary evidence at the scene as evidence
in the police proceedings further. In the wrong movement of the injured person In which officials from both
departments should build a correct knowledge and understanding first Then builds understanding and
educating people both as victims and witnesses By conducting educational programs for the school community
or spreading them through local media and social media And the government should provide budget support
for rescuers to use in improving the efficiency of equipment in their operations.

Keywords: Improving co-operation, Road accidents, Solution
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