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Abstract

The purposes of this research were to study; 1) Marketing mix service affecting the use of Ratchaburi
hospital service; 2) Comparison of Marketing mix service affecting the use of Ratchaburi hospital service.
Classified by sex, age, education level, occupation and average income per month. The sample is 400
patients in Ratchaburi hospital. From the Taro Yamanote recipe. Select the random sample. The instrument
used to collect data was a questionnaire validated by 3 experts. The value of the index was .91 statistics
used in data analysis include frequency distribution, percentage, mean, standard deviation, t-test, to compare
two or more variables or F-test and test the difference in pairs by the way Sheffe.

The research results were as follows: 1) Marketing mix service affecting the use of Ratchaburi hospital
service, the overall picture was at a high level. When considering each aspect in every level. Sort by average
to lowest. The first is the physical. The second is the price, people, promotion, product and process. 2 )
Marketing mix service affecting the use of Ratchaburi hospital service, classified by sex, age, education, career
and estimate salary. The overall and individual aspects were not different.
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