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Abstract

This research aimed (1) to explain the cause of work stress and the quality of working life of prison
warder, (2) to compare the quality of working life of the prison warder classified by personal characteristics,
and (3) to explain the relationship between the work stress and quality of working life of prison warder. This
study employed a quantitative research approach. Data were collected by a questionnaire based on a
sample of 170 prison warders under the duty of Thonburi Remand Prison. To analyze the data, this study
was performed using the statistical package for the social science for windows, consisting of frequency,
percentage, mean, standard deviation, t-test, analysis of variance and the Pearson’s product moment
correlation coefficient.

The results revealed that: (1) the reasons that caused stress in work were relationships with
colleagues, excessive workloads, and work requiring a lot of effort. The quality of working life consisted of
organizational engagement, relationship building with colleagues and supervisors, respectively. (2) Gender,

educational level, government service age, and monthly income of prison staff affected the quality of
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working life with statistical significance at .05. (3) Work stress had a positive correlation with the quality of
working life of the prison warder at a low level with statistical significance at .01.

Keywords: Work stress, Quality of work life, Prison warder
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