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Abstract

The purpose of this study was to study the morale in working of officers at Phetchaburi Government
Savings Bank officers. The sample consisted of 104 persons employed as officers of Phetchaburi Provincial
Savings Bank by random sampling method. The instrument used to collect the data was a questionnaire that
was validated by 3experts. The index of consistency was 0.94. The statistics used for data analysis were
frequency distribution, percentage, mean and standard deviation.

The research found that morale in working of officers at Phetchaburi Government Savings Bank
officers was at a high level. When considering each aspect, it was found at the high level in all aspects. By
order, the highest level was the supervisory level, the relationship with others, respect, opportunity of
advance, and payroll.
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