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Abstract

The study aimed to study guideline and level of public participation towards administration a good
governance of Rangsit Municipality by quantitative and qualitative research with 398 people in Rangsit
municipality area. The purposes of this study were as follows 1) to study factor that had impacted on public
participation in the administration as good governance of Rangsit Municipality; 2) study people’s demand and
suggestion to be a guideline for the administration as good governance of Rangsit Municipality; and 3) to
propose guidelines for development of public participation in administration according to good governance

of Rangsit Municipality.
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The study showed that 1) the overall of participating in the administration of Rangsit municipality
was moderate. The highest mean score was obtained from the standard of service. The least mean score was
pointing out guilty information. Personal factors showed that sex, age and level. The study was related to
policies. Activities and duration of residence were correlated with levels of public participation, policy and
activity. Disclosure of information and participation in duration of residence were correlated with levels of
public participation in pointing out guilty information, the statistical significance was 0.05. 2) Population needs
the municipality to make public relations easier to understand and reach out to the public more. The
municipality should have an event to provide knowledge on how to access information, public relations and
government information easily. People need the private sector to cooperate more with the municipality and
community in the area. 3) Guidelines for development of public participation in administration according to
good governance of Rangsit Municipality could reduce the gap between the government and the people to
be closer by encouraging and promoting people to pay more attention to the role and importance of
engaging with the public sector for the betterment of the community.
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