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Abstract

The purposes of the research were (1) to investigate the factors influencing on a consumption of
fresh roasted coffee in the area of Ratchaburi province and (2) to compare the individual opinions regarding a
consumption behavior of the market mix factor. The sample in this research were 400 persons selected by
accidental sampling. The research instrument was a 5 rating scale question with reliability of .94. The statistic
used in the research were frequency distribution, mean, average, standard deviation, t-test, one-way ANOVA
and Scheffe’s post hoc comparison method.

The research results were as follow: (1) the overview of marketing mix factor influencing in a
consumption of fresh roasted coffee was in the high rate. Considering from the factor of income, it found
that the highest average was in the physical appearance, the minor averages were the process of making a
fresh roasted coffee, the price of coffee, the manner of staff, the channel of distribution and the promotion
of marketing. (2) the compare of marketing mix factor which influences on a consumption of fresh roasted
coffee was classified through sex, age, social status, education, occupation and income. Thus, the result
found that overview was not different about the information.
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