Journal of Administrative and Management. Vol.7 No.l January - April 2019

N15EINUUSNITANS sz It vaIn15USEUNUATHAS
New Public Service Delivery of

Metropolitan Waterworks Authority of Thailand
San¥ml JuusuiaSgan
Thidarath Chuenprasertsuk

wangnsusvynuiUngie avnsguseamaumansuminendeSedn

Email: annoa_ai@hotmail.com

UNANED

mi"aJﬁq]JEJﬂ%‘jQﬁﬁi’qu'izaﬂﬁLﬁaﬁﬂw’]L‘U%‘EJ‘ULﬁ&JUi%UUﬂ’]iU%ﬂ’]imﬁ’ﬁmzﬁﬂuﬁ’]ﬂi%ﬂﬂugﬂLLUUGi’]ﬂs]ﬂzﬂIULLaS
fsUszne Wisauouumamsliusnsansisasimnzaudenisssuiunsmans et 1sadouiznisise
RN nkareankuuNTelagldiinsdnyianiznsdl Muuaniielunsiegedt fe seUUn1sUINISANSTMY
ar1agulnaduiuseun 4 ssuu Tdud ssuumsUszdiniady/aenis szuunisUszdiniadgiamia szuunis
UszUmaenaunazssuunnsusynnalsseny selulssmelneuaysaUss e

HAN1SITE WU LuIIMsdaeuUinsanssasTinzausenisUssUuasaasluauan Ussnaulusae
(1) $1unisusmssanisawandeunislussdnig leun nssanisunastaulug NSYIAUINITIINTEUUNITHAR

Wsglazgnisurdaundesiniu nsamuldsuvelndiieaningady nsasaudanssulunssuiunmwinuag

v
' °

1

guinginUszdn nisUszgnddmaluladuazansaumedianldlunssuiunsa i dununaen W Ia N UVEIEEINT
ilesesiumuids (2) funsildiusamvesuszvvw/maiiies liud msuszgndlivanveansildiusinvesussvvy
Wrnnldlunissimusnisdnnisusnisansisae msdaasuliiinanunseninaiudnaisisaruazanudunaiios

1% '

nsuanaulitinnissiudefsnguiasetiednetauarnissusediiiinnisiduiedsusendauasinmen (3) Aunis
duasuliiiadinunailioaninnududennuasassenussalunisineu waz (4) dsuniseusnddwindeuliun
nsduasulivssnvuinindrindunisensneduandeusunineinsuiikazinuseurludenulng siudiansly

nagnsn1sasnuASINsEningsiatudnuiuUssenaldlunisaduians

q q

o o w

AdAgy: N1sUsEU1 N1SUSNISANENSRNY NS IUTI

Abstract

This qualitative study aims to study and compare water service delivery systems between and
among domestic and international organizations, to propose an appropriate future approach for the public
service delivery to the Metropolitan Waterworks Authority of Thailand (MWA). The research design was based
on the use of case studies. The analysis emphasized four operational systems in Thailand and other
countries: (1) public or governmental waterworks, (2) public enterprise waterworks, (3) private waterworks,
and (4) civil society waterworks.

It was found that the appropriate approaches which were suitable for Metropolitan Waterworks
Authority of Thailand (MWA) in the future were characterized by the following factors: (1) Management of
their internal environment including management of new raw water sources, integration of the production

systems of water supply and water treatment, the investment in new pipelines to prevent water loss, the
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creation of innovative water production and distribution, the application of information technology to the
operation as well as the expansion of the business to meet possible risks; (2) Public involvement including
public involvement in the management of public services, the promotion of public-mindedness and
citizenship, the establishment of networks of volunteers and the initiation of campaigns for the enhancement
of the public awareness of economic uses and importance of water; (3) Promotion of a society of
professionalism and professional ethics; and (4) Environmental conservation including the promotion of
public awareness water resources and water supply in the Thai society, the use of strategies to create shared
value between business and society in the operation.

Keywords: Waterworks, Public service, Participation
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