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Abstract

This research aims to study 1) Chinese language needs to communicate with the tourist staff of
hotel front office in Muang district, Kanchanaburi province. 2) Comparison of Chinese language needs to
communication with tourists classified by hotel staff status of front office in Muang district, Kanchanaburi
province. The 260 front office were randomly selected. The statistics used for data analysis were
frequency distribution, percentage, mean, standard deviation. And inferential statistics consisted of a t-test
to compare two independent variables and one way ANOVA for more than two variables, and after the
variance least significance difference by Scheff’s Post Hoc Comparison method.

The research found that 1. Chinese language needs to communicate. Overall and individual, very
hish needs. Sort by averaged to descending order Speech listening, writing and reading. And
2. Comparison of Chinese language needs to communicate sort by status of the hotels front office staff

found that different genders. There is a needs for Chinese language communicate the overall list and the
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sides did not differ. Age and education level of revenue per month. There is a need for Chinese language
communicate the different overall statistically significant at the 0.05 level.

Keywords: Chinese language needs to communicate, Tourists, Front office staff
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