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Abstract

This research aimed to study Marketing Mix Factors in Choosing the Service of Government
Savings Bank, Khao Yoi Branch, Phetchaburi Province. The sample is customers come to use the service of
the Government Savings Bank in Phetchaburi. The sample size was 394 by Taro Yamane formulate. The
instrument used to collect the data was a questionnaire that was validated by 3 experts. The index of
consistency was 0.79. The statistics used for data analysis were frequency distribution, percentage, mean
and standard deviation. The research found that the marketing mix factors in selecting the service of the
Government Savings Bank, Khao Yoi Branch, Phetchaburi province. The overall and individual aspects
were found at all levels. In order of importance, the first order was physical evidence. Marketing
promotion and the last one is the distribution channels
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