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Abstract

The objectives of this research were 1) to study the level of service effectiveness of officers in
Amphoe Mueang, Amphoe Mueang, Phatthalung Province. 2) to study the factors that affect Effectiveness
of services provided by officers in the district registration office. Conduct survey research; Data were
collected using questionnaire. From the public. District of Phatthalung Phatthalung Province The sample
was the people who received the service. The instrument used to collect data was the questionnaire.
Analyze data using the program. For research in social sciences Statistics used for data analysis were
frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA.

The research found that 1. Effectiveness of services provided by officers in the district registration
office according to district standard. Amphoe Mueang Phatthalung Phatthalung Province the overall score
was at the highest level (X=4.38, 5.D.=0.544). And 2. people with different sexes have opinions on the
service effectiveness of the staff. In the District Registration Office of the district of Phatthalung.
Phatthalung Province not different at the statistically significant level at 0.05, which is not in accordance

with the assumptions set
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