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Abstract

This research has the objectives to 1) study the effective in service operation of service of
Phatthalung hospital ,Muang District,phatthalung.2) study the effectiveness of personal factor classification
by demographic factor in service operation and 3) investigate the proplem ,barrierand provide the
suggestion on the provision of service of Phatthalung hospital ,Muang district, Phatthalung Province.This
is research was conducted by using the survey research methodology. The data were collected by
questionnaire.The sampling is 396 persons who came to receive the service from Phatthalung
hospital,Muang District,Phatthalung Province.

The data analysis was conducted by utilizing the program designed for social science
research.The analysis for personal data is done by statistics such as mean, percentage, average, and
standard deviation (S.D.). T-test was used to test the average difference between two group and F-test by

one way analysis for variance (One-way ANOVA) was used to test the difference between of average value

16



Journal of Administrative and Management. Vol.6 No.2 May - August 2018

from three or more group. The significant was determined at 0.05. The collected data from open ended
questions was analyzed by Content Analysis Technic.

The findings of this study are as follows: The study found the overall level of the Effectiveness is
at high level (X = 3.83). When considering in each aspect,most of them are at high level, which are (X =
3.89) for services aspect. (X = 3.86) for external environment aspect. However,in an aspect of internal
environment the level lessness than othersides but the level is high the same , namely (X = 3.71) The
comparison of the level of the Effectiveness by personal factor found that the right to medical care
difference has statistically influenced of the effectiveness whereas age, sex, education level, occupation
and income factor make no difference. Regarding the problem or barrier of the provision of service of
Phattjalung hospital, Muang district, Phatthalung Province, in term of the officials,the officials do not have
enough of human relation and service mind, the document explaning the process of each aspect of
service is not enough, have waiting time of service. In term of venue,the parking has not enough, the
toilet do not clening. And the suggestions towards the service of Phatthalung hospital, Muang district,
Phatthalung Province are that the officials should build up their service mind, there should have
document for explaning of service in department, in term of the venue, there should increase parking and

cleaning the toilet room.
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