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Abstract

This research aimed to 1) investigate the influence of service quality on customer loyalty,
and 2) examine the influence of customer relationship management (CRM) on customer loyalty toward
aesthetic clinics in Ubon Ratchathani province. The sample consisted of 400 customers who had used
aesthetic clinic services at least three times in the past three months. Multistage sampling and systematic
sampling methods were applied from eight leading clinics in Mueang District. The research instrument was a
questionnaire, validated by three experts (I0C = .95), and the reliability was verified using Cronbach’s Alpha
(O = .99). Data were analyzed using descriptive statistics and multiple regression analysis (Enter method).

The findings revealed that

1) Service quality can explain 46% of the variance in loyalty to cosmetic clinics (Adjusted R? = .46).
Factors with significant influence include empathy (3 = .34), assurance (3 = .24), and responsiveness
(R = .14). Meanwhile, tangible factors had a negative influence (8 = -0.15), reflecting that the physical
environment may only be a basic factor, not the main factor in building loyalty in the context of cosmetic
clinics.

2) Customer Relationship Management can explain 25% of the variance in loyalty (Adjusted R? =
.25). Factors with significant influence include personalized service and customer empowerment (3 = .28),
customer relationship (8 = .18), and understanding customer expectations (3 = .12). Customer follow-up had
a negative influence (3 = -0.08). The research results indicate that developing quality services focused on care
and confidence, coupled with in-depth relationship management and personalized service, is a key strategy

for building and maintaining customer loyalty in cosmetic clinics in Ubon Ratchathani province.

Keywords: Service quality, Customer Relationship Management, Loyalty, Beauty Clinic
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Abstract
The objectives of this research were to 1) compare the spatial abilities of pre-school children before
and after participating in story telling activities focusing on summarization, and 2) to study the progress of
spatial abilities in pre-school children during the storytelling activity. The participants comprised 28 pre-school
children, who studying in second semester of the academic year 2022, Watkokaew School, Samut Prakan

Province. The research tools were learning plan, which validity (I0C) was between .60-1.00, and was most

appropriate level (; =4.43), and the spatial ability assessment for pre-school children, which validity (I0C) was
between .67 - 1.00, reliability was .98 and Data were analyzed by mean, standard deviation and t-test,
dependent.

The result were as follow:
1) The pre-school children Watkohkaew School were average scores spatial abilities before (L =14.50,

0=3.82) and after (u=21.14, 0=3.21) participating in story telling activities focusing on summarize (Significant
level .05)
2) The pre-school children Watkohkaew School were average scores have progressed in their

spatial abilities from the storytelling activities that summarize the stories in the following order: Pretest have

scores U=14.50, 0=3.82 and Posttest have scores p=21.14, 0=3.21

Keywords: Story Telling Activities, focusing on Summarization, Spatial Abilities, Pre-school Children
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Abstract

The transformational leadership of school administrators affected the high-performance organization
development in schools, contributing to efficiency and effectiveness. This study aimed to 1) study and compare
the transformational leadership of school administrators classified by status and school size, 2) study and
compare the high-performance organization characteristics in schools classified by status and school size, 3)
examine the relationship between the transformational leadership of school administrators and high-
performance organizations in schools, and 4) investigate the predictive power of transformational leadership
that affected high-performance organizations in schools. There were 255 samples including school
administrators and teachers followed the percent criterion in sample size specification, and they were selected
by Stratified Random Sampling. The research instruments were two 5-point Likert-scale questionnaires:
(1) a questionnaire, which measured transformational leadership. and (2) a questionnaire, which measured
high-performance organizations. The statistics employed were percentage, mean, standard deviation, t-test
(Independent Samples), One-way analysis of variance, Pearson's correlation coefficient, and multiple regression
stepwise analysis.

The findings showed that

1) the overall transformational leadership of school administrators was at a high level. The comparison
classified by both status and school size showed no significant difference.

2) The overall level of high-performance organizations in schools was high. The comparison classified
by both status and school size showed no significant difference.

3) Transformational leadership of school administrators had a moderately high positive relationship
with high-performance organizations in schools, with statistical significance at the .01 level.

4) There were five variables of transformational leadership predicted high-performance organizations

in schools. They could be predicted up to 73%
Keywords: Transformational Leadership, High-Performance Organization
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s Y, Y, Y, Y, Ys Y
Xy 59* 51 51 Agq= 58% 67
X, 63% A9* 53 37 ol 65
X, 55 57 52 A8* 56" 68%
X, 59% 51 ol 51 57 %
Xs 70* 56" 60* A4 65" 5%
X 5% 65 67 55 T2% 85"
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fiauus B SE, Beta t Sig
msiidvanaeeiigaunsal (X) 25 04 32 6.66% 01
msindeviend (X,) 17 04 21 4.45% 01
msassduaal (X,) 14 04 16 3.45%* 01
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* ffedAgyvnsetianszau .01

NMITNA 2 WU mﬁLmﬂsﬁmmﬂﬂaawvgqmwu%’umau (Stepwise Multiple Regression Analysis)
Yo INsURsULUAaR USIMIANUANTTUNI@T ST 31U 5 A1 wudn A9 5 G Aawnse
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Y'= 63 + 257, + 1TZ4+ 137, + 157+ 147,

aunsnensallugunziuuL NIy

7y = 3174+ 207, + 157, + 1875+ 177,
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fiusraumsalldummuoneeaton 1 afanelu 6 Weufiun Munmuanguiieduiegns Cochran (1977)
wazdufogsLUUEtURDY RTRIAIINTONNDENVAN WarNTIATIELNI (Path Analysis)
HAMTITENUI AN UIRUBREsHaraA e e 1l TednAln1EiiA (R2 = .56, F(5,394) = 100.07,

a ¢

p <.001) wazanuianeledwasonudeduluwusud (B = .62, p < .001) wenanddyauszivgidesual
TdviswalaemswioruiBeriiluusud (B = .18, p < .001) lumafinrwaenadesiudayassdnd (X2/df = 1.95,
CFl = .96, TLI = .95, RMSEA =.049) lnaan3Tiausnuzuiinligsiatmunssuuunuoniiaiunsoussuians

euiAnuazliusnisesnaiusssue i eas R manualUTUANLIWNT

AENARY: WIReRdIRTeY NSUSMITRNAN Anulenela Auwesiuluwuud Yoy svhugideensund

Abstract
In the digital era, consumers increasingly expect customer service to be fast, accurate, and available
at all times. As a result, many organizations have adopted intelligent chatbots to enhance their customer
service operations. This study aims to examine the impact of intelligent chatbot quality on consumer

satisfaction and brand trust, with particular emphasis on key chatbot quality dimensions—namely response
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speed, accuracy, naturalness, problem-solving capability, and affective computing abilities. This research
employs a quantitative approach, using a sample of 400 participants who had interacted with a chatbot at
least once within the past six months. The sample size was calculated using Cochran’s (1977) formula, and
data were analyzed using multiple regression and path analysis.

The findings reveal that chatbot quality significantly influences customer satisfaction (R?2 = .56,
F (5,394) = 100.07, p < .001) and customer satisfaction significantly affects brand trust (B = .62, p < .001).
Moreover, affective computing demonstrated a direct effect on brand trust (B = .18, p < .001). The model
showed good fit (X2/df = 1.95, CFl = .96, TLI = .95, RMSEA = .049). The study recommends that businesses
develop chatbot systems capable of processing emotional cues and delivering natural interactions to

strengthen brand image.
Keyword: Intelligent Chatbots, Customer Service, Customer Satisfaction, Brand Trust, Affective Computing
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Abstract

This study is a quasi-experimental research. The objectives were to: 1) to develop and determine the
efficiency of leaming board game sets designed to promote Executive Function (EF) skills in preschool children
based on the 80/80 efficiency criteria; 2) to compare the EF skills of preschoolers before and after participating
in board game-based learning experiences; and 3) to study the students' satisfaction with the leaming
experiences. The sample consisted of 25 second-year kindergarten students during the second semester of
the 2024 academic year at Ban Non Bon (Khamla Prachanukhraw) School, Ubon Ratchathani Province, selected
through purposive sampling. The research instruments included 1) 12 learning board game sets, 2) learning
experience plans, and 3) an EF skills assessment form. Data were analyzed using percentage, mean, standard
deviation, and Dependent-Samples t-test

The research findings revealed that:

1) the efficiency of the learing board game sets was 88.50/85.25, which exceeded the 80/80 criteria
and was rated at the highest level of appropriateness.

2) the preschoolers who participated in the board game-based leaming experiences achieved
significantly higher EF skill scores after the experiment at the .05 level of significance, with “Inhibitory Control
and Self-Control” showing the most prominent development.

3) the preschoolers’ satisfaction with the leaming experiences was at the highest level.
Keywords: Learning Experience, Leaming Board Game Sets, Executive Function (EF) Skills, Preschool Children
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Abstract

The objectives of this research were to: 1) study the efficiency of the computerized accounting system
in Local Administrative Organizations (LAOs) in the Lower Northeastern Region; 2) examine the accounting
operating achievement of these LAOs; 3) test the impact of the computerized accounting system's efficiency
on accounting operating achievement; and 4) compare opinions regarding system efficiency and accounting
operating achievement based on personal factors. The sample consisted of 306 Chief Financial Officers (CFOs)
from LAOs in the Lower Northeastern Region. The research instrument used was a questionnaire. The statistics
used for data analysis included frequency, percentage, mean, standard deviation, multiple regression analysis,
t-test, and F-test.

The research findings were as follows:

1) The overall and domain-specific efficiency of the computerized accounting system (e-LAAS) in LAOs
was at the highest level. Specifically, this included the domains of rapid data processing, accounting data
linkage (integration), and accurate and reliable data collection.

2) The overall and domain-specific accounting operational performance of LAOs was at the highest
level. Specifically, this included the domains of transparency and auditability, operational processes,
stakeholder satisfaction, cost-effectiveness in resource utilization, and quality of management.

3) The efficiency of the computerized accounting system specifically in the domains of accurate and
reliable data collection, rapid data processing, and accounting data linkage collectively predicted 62% of the
variance in overall accounting operational performance. This was statistically significant at the .05 level.

4) Respondents with different levels of education and experience in financial operations held
significantly different opinions regarding the efficiency of the computerized accounting system (at the .05

statistical significance level).

Keywords: Accounting Operating Achievement, Computerized Accounting System, Local Administrative

Organization
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Abstract

This research employed an evaluative research design incorporating a pilot study to assess the
feasibility and implementation of the Pre-University Program (PU-HSET) at the Demonstration School
(Secondary Division), Silpakorn University, using the CIPP Model to evaluate readiness across all 4 dimensions.
The study employed a mixed-methods approach with 75 participants, including 10 curriculum development
committee members, 5 external experts, 30 parents, and 30 Grade 9 students. Data were collected through
questionnaires, evaluation forms, observation sheets, and in-depth interviews, with instruments demonstrating
reliability coefficients ranging from .88 to .94.

Context evaluation findings revealed:

Strong demand for specialized education programs among parents and teachers, with satisfaction
rates of 93.3 percent and 88.7 percent, respectively. Input evaluation results indicated that the curriculum
achieved an excellent overall rating of 4.52 out of 5.00 from expert panels, with the philosophy and principles
dimension obtaining the highest score of 4.60. Process evaluation through classroom observations
demonstrated that teachers effectively implemented research-based leaming activities (4.35) and successfully
integrated STEAM Education (4.22). Product evaluation showed that students attained average academic
performance between 3.42 and 3.58, professional competencies between 4.10 and 4.22, with 73.3 percent
achieving English language proficiency at the Commmon European Framework of Reference for Languages: CEFR
level B, and both students and parents expressing high satisfaction at 4.35 and 4.42, respectively. The research

concluded that the curriculum demonstrates high feasibility for implementation in the 2026 academic year.

Keywords: Feasibility study for initiating curriculum, Pre-University program in health science and engineering

technology, CIPP model, STEAM education
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Abstract

The purposes of this research were to: 1) compare academic achievement, 2) compare photography
skills, and 3) study the satisfaction of undergraduate students leaming with three formats of supplementary
print-based materials: Augmented Reality (AR), Quick Response Code (QR Code), and traditional printed
materials. The sample group consisted of 27 second-year undergraduate students majoring in Digital
Technology for Education, Faculty of Education, Ubon Ratchathani Rajabhat University, during the first semester
of the academic year 2025. The participants were selected using purposive sampling. The experiment was
conducted using a Counterbalanced Design. The research instruments included three formats of
supplementary print-based materials (AR, QR Code, and traditional), an academic achievement test, a
photography skill assessment form, and a satisfaction questionnaire. Data were analyzed using mean, standard
deviation, Friedman Test, and Wilcoxon Signed Rank Test.

The research findings were as follows:

1) There was no significant difference in academic achievement among students learning with AR, QR
Code, and traditional printed materials (X 2_ 1.00, p = .607, W = .019).

2) There was no significant difference in photography skills among the three groups (X 2 2.854,
p =240, W = .053).

3) Students’ satisfaction with the QR Code and AR formats was at the highest level, and significantly
higher than the traditional format (X 2 43.00, p < .001, W = .796). The QR Code format received the highest

satisfaction rating due to its ease of use.

Keywords: Augmented Reality, QR Code, black-and-white supplementary materials, satisfaction with black

-and-white supplementary materials, technology-enhanced print materials
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msandwazanuitlavesiFeuinnninnimuai Tnsewnsileddullewautiwasaonndesiulanuvisnnueds
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2. vénnsuazngquiildlunisesnuuuienansusznaumsieu
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nsi38u3 (Germane Load) (Sweller, 1988; Paas & Sweller, 2012) @0Ana U NEN15TUTNMUAZIE NNIT
nadavt (Gestalt) Aszydn “3” fuvumdndglunmsigamwaulataznsandnseaziden (Wichmann et al, 2002)

TngnmdvzduaSunsSeus BeUfuRlafniname i iunsdeasseAuliuian (Lee et al, 2014) wwidn
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weUALAFuaAY M3 QR Code inldismuded isrimamsiinundiedorlsnenansnszaeiuumasdoya
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v&sat1 QR Code iuntasdiofidisativayunafeudlfosnedvszavinm Inedi3ouinmssusidaandenisld
QR Code ufansaumadens uasiuinaunsosaelid ddelfasnntu fnvaussswisianss wasatuayy
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1. NANSIUSIUNBUNAR NG NNSNSES U

M9N 1 ean1silSeuiisunadigvtmenisiteundassuresitey TuunausukuuenatsUssnaunsiien 3

3 Juluy
swuunsBen | N | Azuuuda % | SD. | MeanRank | x2 | df | Sig(p)
AR 27 10 6.07 | 211 2.07 1 2 607
QR Code 27 10 6.19 | 225 207
nasung 27 10 556 | 217 1.85
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Tlumnaiuegsdidudrgmeda Weollnziseads Fiedman Test
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Abstract

The study aimed to: (1) study the current state of internal quality assurance management in basic
educational institutions in the digital era; (2) compare the state of internal quality assurance management in
basic educational institutions in the digital era, classified by position, work experience, and school size and (3)
guidelines for internal quality assurance management in basic educational institutions in the digital era under
Ubon Ratchathani Primary Educational Service Area Office 2. The samples school administrators and teachers
322 participants, Proportional stratified random sampling was employed, with the sample size determined
using a standardized table. The research instruments were a five-point Likert scale questionnaire with an
overall reliability coefficient of .96, and a structured interview form. Data were analyzed using percentage,
mean, standard deviation, t-test, F-test, Scheffe’s test and content analysis.

The research findings revealed that:

1) The overall state of internal quality assurance management in basic education institutions in the
digital era under the Ubon Ratchathani Primary Educational Service Area Office 2 was at the highest level.

2) The comparison of internal quality assurance management state classified by position, work
experience, and school size showed statistically significant differences at the .01 level

3) The guidelines for interal quality assurance management in the digital era comprised: (1) setting
school standards by integrating technology to align with national standards while adapting to the context of
each school; (2) developing school educational plans consistent with standards and contexts via online
platforms; (3) implementing school development plans by applying information technology for task;
(4) monitoring and auditing educational quality through systematic follow-up and reporting results via online
platforms; (5) conducting internal quality assessments using information technology for data analysis and
improvement of teaching and learning quality and (6) preparing self-assessment reports by collecting and

analyzing data, applying technology to enhance accuracy, and disseminating results through online platforms.

Keywords: Internal Quality Assurance Management in Educational Institutions, Basic Education

Institutions, Digital Era, Management
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Abstract
This study aimed to 1) examine the levels of social environment, technology-use innovation,
technology satisfaction, and technology usage, and 2) analyze the mediating effects of technology satisfaction
and technology-use innovation in the relationship between the social environment and technology usage. A
quantitative research design was employed using a questionnaire as the research instrument. Data were
collected from 500 female students in a convent school in Bangkok. The data were analyzed using mean,
standard deviation, and structural equation modeling (SEM).

The results indicated that
1) social environment (X=4.04), technology-use innovation (X=4.07), technology satisfaction (X=4.09),
and technology usage (X=4.06) were all at high levels.

2) The structural model demonstrated a good fit with the empirical data (X%/df=1.546, CFI=0.991,
SRMR=0.022, RMSEA=0.033). Importantly, the findings revealed that the social environment had no significant
direct effect on technology usage and technology satisfaction. However, it exerted significant indirect effects
through technology-use innovation and technology satisfaction. Technology-use innovation significantly
influenced technology satisfaction, while technology satisfaction significantly influenced technology usage.
These findings highlight that improving the social environment alone is insufficient; effective technology usage

requires mediation through innovation in technology use and positive user experiences.

Keywords: social environment, technology-use innovation, technology satisfaction, technology usage,

Convent schools
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fatlusiunmsinu

4. Msldnumalulag

mslfnumnalulad (Technology Usage) vanefia nainssunistmalulaganldasdunsyuiunisieous
Wemsvnu Jeasiouseiueud rusaiios warguwuunsi¥auvesl¥aiu Veiga & Andrade (2021) 85u1e
Il oumaluladid unadndveinszuumsindulafiiinannsfuusslon mmumnzanesszuy ua
aamauvasflinlunisususomalulad Dwived et al. (2019) iueimslirumalulaglilfifng uing
SolusiRnnnsiissuurienunnl wituey funseensureslfruuaruiunnndeniiderenstnmelulad i
w3dluTinUszdntu lufimmafioatu Fedorko et al. (2018) Feudrlaluszuunasdszaunmsainislduiia
funmumilumssdnfligldauianginssumstinueesaiiae

dovhmaumunssunssudiadis wui Tunues Weidlich & Bastiaens (2018) Wingsadnmslia
weliladvesBeulssudvinannszsuufauiusuaslassairsmsdeansmelussuumsBous vaeh Winter et al
(2021) azviowimswAsuuasguiuunmsfeusluiadingedamalinslieumalilad naneduinue Suduig Fou
Femtmunegwaiies mnnsdaaneinidde nslinumaliladadusulsdmoinssuitasiouanudidaves
msgeusularysannswalulaglunszuiunsBeuiyraiviaeg1eiaau

PMnMIUmMsINsIRsesiuanminadeumedany winnssumsliivalulad anuielaly
wialulad waznsltnuwmalulad wud widuUsurasiaeglasunsfnyiegnaninanduduendin undwn
msdaerzidmguifiesnemudelsssrinsiusiousludnuasaenalndanmnesaduszuy

T suuad e aninwing sunied snud ovdul a]a]”aﬁyugmﬁ'ﬁﬁwﬁwam'awqﬁﬂsimamﬂma
1ne Bronfenbrenner (1979) 8u1gata@n mna onluseAuag 9 WU Asauasa 15a3ou wagdau dunumae
TALSUAEMIUARIIDNUBIYARR TuzTl Vygotsky (1978) LiudmsFeudiiatuiuufdmiusmedseuuasnis
auayLTINUIULAd ey feu luuiunmesnisfeuddewealulad anmuedoumadnuiaduiladeiideade

TomalunsiinfiaarmssuivesSewsiomalilad



NIETNYYNTIAY (21)1: UNTIAN-LUBIBY 2569 157

oglsfions msfig3ouaraninsnnAsumssuifanamilugnginsamsliouaidiiu Suduieswends
naln@siudsdunans TnslawnzuimnssunsineluladdsasviounnuasnsovesjSeulunsuszgndlinalulad
TusUuuulm (Hervas-Oliver et al, 2021; Howard et al, 2021) wazanufiawslalumalulad Gazviounisuszidu
Uszaunmsaimslsauludsuin (Alanazi et al, 2020; Garcia-Murillo et al., 2020) ImaﬁaLLﬂiﬁqaaaﬁwmwﬁﬁ@u
nsutasmsiuiuasUszaunsallugnainssumstinueeseiiles
wwIRRRINaREenAR Bt UNguN1sEansumAlulad (Technology Acceptance Model: TAM) v83

Davis (1989) Fsszyimginsaumslinumealuladiinnnmssuiussleniuazamuiglumsinuiidsasioriauag
wavAA Sl L vzt Dwivedi et al. (2019) Tinsrumelulad Junadndusansyuiunsinadlaiidany
Fudounazi o osiudadenanedin duiu nsfnwmuduiusseninsan g sumadsauiunisida
weluladdiannsaedueldifisdvdnamnss uidesinsaniunalnvesiauusdunansfivhniif @ oxles
szt ez weRnIsUNaaNS

NIDUKUIAAILINIGITY

MmATeiFes “dvdwavesauiimelalumalilad waruinnssunislimeluladlugugdudsdunang
sewinganINLIng ouved snudid masenslinumaluladvesinS sululseS suandau (Convent) wimilsly

ngwmEuAs” JIelivinsumunnAnngufuazissanssuing o Inedeuasiuminnussendaialy

v '
[ =

NTOUMIAAUNTIVEATIT FIN N

ANLIRADL anuiwelaly

adfaan wialulad

v . .
uinnssumsli Ml

wiAlulad wiAlulad

A 1 NFAULIANIUNSITY

AUNAZIUNITITY

aa

1. @ANNLNAR BUNNFIPLT DY NaNenSwawIRNISUNS wALLlaE

a '

2. ANNNNA LIPS NaNmsw oAU e R lumelulad
3. ANNHINADUNNEIALTIBVSNaIR IR aNIS g NunALUlad

4. WinnssuMsmAlLlad i8S nanamssaanuiaelalumelulad

a '

5. Winnssunsitwelulad I8 wanewssansidnunelulad

aaa

6. AUl luwmalulagldnsnanwmswansiaumelulad
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7. it anelalumalulagluguzd uUsa unanaseni 19 I oun19d Inuv d swas onsldanuy
wialulag
8. winnssumslymalulagluguedulsAunaesenI 9@ NING oUNE RN dIras onsld a1

walulad
AAEUN5IY

m9iteasetifunsifedeuianm (Quantitative Research) TnealsinmamuduiusiGeanvn szwing
anTRa N sEIRL Winnssunmsiimvelulad anuianelaluvelulad uasmslirumaluladvesinFoundslu
TsaFouaridruwimidunsavmuvnuns Tagltuudiaesaunislaseang (Structural Equation Modeling: SEM)
Wuedesdielunsiinszideya
1. Uszvnsuazngudaeg e
Usznnsitilunsidonded Ae tni3sunddulsouariduuvimils (Convent) lungammusmunas
Srnuriy 736 eu
naueEeililun9ids fe dnFeundsiiua 500 au FsRaduieray 67.93 vasuszansviauun
MIMMUATNANAUAIRE LA UAING 1 AMUWINIEAUE M UNTIATIZAMIELUUTe9ENN1TIAT9E5 13 (SEM)
Feosmsmnmieedussiugaitelyimsuszinarndanuaiivsuazanusiue
wisssnsazannsndddalussdunils winaiuteyannngusegaumumsdsataUssens
(Census) fanumsnzanlu@ Ui ua iosindedidadiunar msdanmsdeya uazamuauy salveanisney
wuudsuny Bnismslingustetndludadiniige ensnaseudnunsvesssrnsldosnadidedidy
TudnAsmsdushedns mTeessilld medusetiauuuegnaie (Simple Random Sampling) daiu
SEmavilaneldnseuves Probability Sampling Taeendemedetndeutammidy Sampling Frame wagsiiiunis
dudennguiogegnaliussuy eliiegdimmuduiuuresssnns
2. wesileflilunsise
maiseedsilfuuvaeunuiigideldatuasianundunnnmumunAnnguiuasissanssud
Rendeameldmuugihanensdivinm uagdidumsmelinsoumnniunmsidelaaessdlelumsiiudeya
wsoaniu 5 dw ol
gl 1 doyamiluvesfpounuuasuaniiduinBoundiiinmaimeluladidunusuldiunaGou
nsaeunglulsas suvd sduuiani s (Convent) melungammamuns dadufmauiuunsinaeusiens
(Checklist)
dauit 2-5 wuseunuAgiuiatsanmundoumsdsen uinnssumsliinellad enufiawelaly
wiAlulad uaemslinuwelulag
Toemeudi 2-5 Adnwadefamnduinnsainuszanauen (Rating Scale) nedofanudildidunns

druuszanuAluNSILANAE NS IR ALLULANSEAUANUAAWIL 5 S2AU (Rating Scale) mawuuves Likert
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(Likert Scale) Feaxiilidenneuldifissinouden ngldmouiiuanssziumsindoyasunsna (nterval Scale)
AUUIAAVRY (Best 1977)
3. MIATIVABUAAIN TNIATD KT

3.1 Ainwenans wnAavuiiietuanmnadoumedsan winnssumsldivalulad anufienelaly
wielulad uesnstiumelilad ussmmAdeiidndes Werwnasaduliousulsuasiidin

3.2 A muuuAsUnILa T alRsaUAREF ST UAR WY T

33 131Lmuaaumuﬁa%’wfudwammwmeﬁﬁ’ur@mmmq@ﬁmu 3 YU ATIRAOUANNINA I
aunsadaiien (Content Validity) sedeifiofinnsananuaenndessymindofomiuiulsigesnsia Tng
nasflumadendasmmuasfinsanametesauiiia 10C bitiosndr 67 Tnglumsiteadsillfdemnmeyi
67-1.00 )nTarany (Hambleton & Cook, 1977)

3.4 thuuugeumufiiun i uanunsadailemanyhnsvaaeuan Tyout MniinGeund aid
msthmelulad dunusuldfunsseumsaeunielulsadsundsdauuismils (Convent) melungammamuas
fluenmiioninnguiieg1ediuau 30 A il ethimeuuiienesinunmesiuuasuau saty Tnsnnsm
Fulsvavsuearh (Alpha Coefficient) ¥03AT8UUA (Cronbach) Faamseseidulszanaueanhves Cronbach
(Cronbach’s Alpha Coefficient) YoauA Az UM ARaLd 70 Fuly (Hair et al., 2006; Nunnally, 1978) s
AduUsEANS Cronbach’s Alpha Tums3devesmndauus @nmwndeumsdsay winnssunislivalulas
audfisnlalumelulad wasnsiumalulad) adtogi 893 e 7 wansinedosdioannsailUldld (Hair
et al, 2014)

4. maiusauTwdeya

mafusussdeyasiumslutaieungunen - fgueu we. 2567 Tngliluuaeunudueiodle
wintunsiuteyauuulgugl

Ademiunmswanuuuaeunslviiunguitegdaensaneluaniufinw uarldsuuuuaeunmundudu
§1uu 500 gn Andudasnsneunduiesay 100 Wnenewhdeyaltimseit lalinsnsaedeunnuauysalves
LuUABUAY UadndeniawziUUABUILTANLAsUE et U lumsAiese

5. M3Aszvidaya

v
o

mMalwsgriteyaluidenssl JiTesiiveyaillaanwuudeuniuanyssiiananlglusunsy

Y
¥

dusagunmeadn Ineldadfinneideyadisi

5.1 mwnpideyaiiadudiuyana fensuaniasenAA (Frequency) wazdaeay (Percentage)
iesuneteyaniudnunzdnyana

5.2 mylasgideyauil ofnwszduanmindeumsdsan uinnssunsliinalulad enufienele
Tuwalulad uagnsldomunalulad doriede (Mean) uard1und saiuuannsgiu (Standard Deviation) 141y
nsutarnmnevestioyaing o WieasUuazesunednunvesias

5.3 affeyanuvseatind 1984 (inferential Statistics) {un1sunisveadfanlddmiunnaeuauuigiu

(Hypothesis Testing) L 8111ANUFNRUS LT sa e avyseaul e T8 S was oM U1 aNImTuas g oy
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Aenuuaunsiasaase (Structural Equation Modeling-SEM) tngldlusunsudnsagumsadifdudsnueans
AMOS

WNaN153Y

1. namsiinswideyaladuduyaea
wu freunuuasunudnlngiuinGeuiAnunsyiusisendnuil 5 nnfigedaduiesas 19.40
ﬁswié’maamam%’uLaﬁlaﬁiatﬁauaaﬂuﬂdaﬁzwiw 50,000 - 70,000 v Andusewaz 32.00 dulng§euld
wielulad Tablet/iPad snnilaslunsGeudmiduiesay 56.60 TnefEeudeniuusudmalulad Apple unfian
Andufesas 41.80 fBeultinaluladlunsBeusiadesodusmivszanc 8-10 9l Anduferas 47.00uaviou
annsalfmallaglumsBeuiiinuseloninenuedussauinnfniduiosas 49.40
2. samsiieneiszauladvanmwindeunisday winnssunsitvelulad anuimelalumelulad uae
mslnualuladveninGeulilsaFouasidu (Convent) wimidunsammauingUszasdden 1 amnsouandls

o -
PIRITNN 2

A15197 2 ARRY @TELUNINATEIN kagTeRuYasiklslag s

fiauts/lade X S.D. AU
ANNLINA LV IAL 4.04 472 1N
winnssunmsitivalulag 4.07 355 1N
mmiaelalumalulad 4.09 530 N
msldanunelulad 4.06 623 1N

Vet 2 wui geuuuseundlvgsyiumsAaiusiornsmelelu welulad oglusssuinn
TnefiAedeeti 409 dnidesusnmsguedil 530 sesaan Ao uimnssumsliivalulad eglussiuinn lneslrede
ogjfl 4.07 daudsavunnsgiuegit 355 msldnumalulad eglusziuinn frvedeegi 4.06 dmudeauy
WRsgIUeET 623 uazaninadeuynadany ogflustauinn daedsegil 4.00 dnudsauunesgueyil 472

AUAGU

3. wamsiasgianuiaellumalulad wasuinnssunisldmalulaglugiugdnusdunaassning
anmuIng aunedeaud dawas anisld numalulagvesdniS sululsas suan3au (Convent) uvianil dlu
NFWVNUTNUAT IUTRQUITARATeN 2 aanTauanaNansIneideyailiannmsinseiiulusnun1eada

FUFIPUANANS FHININT 2 LasuanirnANUdanraaInaunausudouly Model fit §laps1an 3
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40 Innovation Use 42
Of Technology
82

CMIN/DF =1.646 CFI=0.991 SRMR=0.022 RMSEA=0.033

(=)

.89

81
Technology 82
Satisfaction )

74

Use Of 80
Technology ”

B

5
TEST

Py
&

TES?
6
TES3

TES4 =

5¢
uoT1

Py
&

2 @ 3 2

uoT2

=

UoT3 =

dl o v a a = = o £ % =
AT 2 LUUaesELNSAsIEs 9 s navesruiane lalumeluladuazuinnssumsidmalulad

m‘s’mﬁ 3 Model Fit Indicator

161

Indicator X/df CFlI SRMR RMSEA
Standard Value <2.00 >.90 <.08 <.05
Result 1.546 991 022 033
v v v v
aT9fl 4 MAAT1edvEnaniemss (OE) Bvswamadou (E) uazdvdnasau (TE)
o Social Innovation Use Technology
Uady Effect
Environment of Technology Satisfaction
DE 94 - -
Innovation Use of
IE - -
Technology
TE 94 -
DE .09 .86 :
Technology
IE 81 -
Satisfaction
TE .90 .86
Use of DE .26 42 31
Technology IE 67 27 -
TE 93 .69 31
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P59 & anseesunelaa

1. Jadpaninming ounsdeau (Social Environment) d@9v3nwan1ense (DE) solladouinnssunisly
wiAlulad (Innovation Use of Technology) aéﬁﬁﬁﬁﬂﬁﬂﬁmmdaﬁﬁﬁﬁxﬁu .001 A1 Standardized Regression
Weight i1y 0.94

2. Yaduanniind sunsdsny (Social Environment) @38v8wanignss (DE) aodaduanuisnelass
wiAlWladl (Technology Satisfaction) aeslaifitisdAtysaia A1 Standardized Regression Weight 1infiu .09

3. Jaduanminasuvedsau (Social Envionment) @s8vizwanenss (DE) sallademsldaumalulad
(Use of Technology) agnaliifitudAamsedia A1 Standardized Regression Weight i .26

4. Yadeuinnssunisldmalulad (Innovation Use of Technology) @83 wan1enss (DE) aeldady
audianelasawalulad (Technology Satisfaction) egeitedfan1adfiisedu .001 A1 Standardized
Regression Weight 111U .86

5. Jadeuinnssunsidimalulad (Innovation Use of Technology) @15 waniess (DE) metadenmslay
umelulad (Use of Technology) aenslifitiedAtynweia A1 Standardized Regression Weight Lyinfiu .42

6. Jadeanuiswelanewalulad (Technology Satisfaction) ds@vswaninss (DE) soladenisldau
wirlila8 (Use Of Technology) egaiitddaymsadinfiszsiu .05 A Standardized Regression Weight i1y .31

7. ennufianelalumalulad (Technology Satisfaction) Tug ugUSAUNANITENI AN NI DLV
&aAu (Social Environment) fidwmasienisldnumalulat (Use of Technology) sgnsfitfuddaymsadifissdiu .01
f1 Standardized Indirect Effect iy .67 (p < .01)

8. winnssumslfivalulad (innovation Use of Technology) lugnugiauusdunansseminsanmiandon
vedsant (Social Environment) fidwasanistdaumealulad (Use of Technology) agafiifeddayymeadnfisysu
0.01 @1 Standardized Indirect Effect winiu .27 (p < .01)

PINHANTIATILILUUTNABIFUNTIATIAS 19 WU dNNIRE BUN9FIAY (Social Environment) Taidl

v o w

dvidnannsomsldnumelulad (Use of Technology) egnsiituddynsadd (B=.26, p>.05) uazlifdvSna

o

mmswonuianelalumelulad (Technology Satisfaction) sensitedwaymeeia (B = .09, p > .05)

1 BN INTUIBDNTNANID DY WU ANTNHINEG BUNIFIAUT BNTNaN190 aus 85I umAlUlad i

winnssunsltwelulad (Innovation Use of Technology) wazmuitsnelaluwmeluladeg i dudAgvnsedia

v aa

(B=.67, p<.01) wazuinnssumsimalulad faldndwanss sumensinunaluladimunuiiswelalumealulad
slidudAgmeaia (B=.27, p<.01)

MnadanaansnsaagUlein wimnssumsiimaluladuazailenelslumealuladvimin iy fus
Aunansuuuasysal (Full Mediation) luanadusiussywinsanminndeuadansiunislianumellad nanfe
anhndeundsslianunsadwasonsidnuneluladldlaenss udssondunalnduuinnssunsigvalulad

wazanuiiamelalunalulagdweilugnenssunslinumalulagvesiFeou
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anUsIeNansIY

vy
o Ado

Ms3dRs il ingustasdilednusiuvesanminedeuynsdsny winnssumsliivelulad anufimele
Tuwelilad uagmslaumelulad suddinnzisvinavesiauusiunanduanudiniussemnanmndenmis
deufumslrumelilafvesnindounddilsadouaridu Tnsaunsnedunenamainguszasldad

muinUszasdded 1 iefnwszdutiadvanmnadoumedsny uinnssumsinellad mufiaela
Tuwelilad uarmslirumaluladvesindeululsadouaniadn (Convent) wimildungammamuas

w1 daudshs 4 dueglussduinninun Tdun anmuedoumdsaniinniads 4.04 winnssunsly
welulafdaade 4.07 swimelslumeluladiicuede 4.09 uasnslinumeluladiinedes 4.06 Fwadanan
aviouliitueg et dEollnFumedssSouaniduuisiiaundomidudaiummedng Uszaunisal

mslimelulad uazanusailomeimsimaluladinldiiensSeus namdnilevils fReulildiiedlontadnis

U

K

wielulaBintu widdvimunfuasUszaunsalidsuandenstinaluladaugiulugan Sutlissdiuresniaus
ogflunarigmientu TliAanniedslatadondafivsdie annadsnanaviouing FouldSuusaivayuan
viunndenfideutiandesuaeromsous lidtnedusseunts lsedou Ay vieiflousiudu Feesusznan
wianiignftunumslenisailemalunisdnfminenansdouduasnsliimeluladludinusyiriu ielsadou
fisyuuaiuayuiivangan aeudanunienlumsysanmamaluladfunsEeunsaeu uaviunasesiiensounia
LilgUntunstivaidadludemsfinn fEousouduulihiiasfeeuduesuarsaniunstimalulasld e iy
#OAAEIULLIAAYBY Andrews et al. (2021) 17'ia%mm'wamwu’mﬁaumaﬁ’qmﬁLga@iamsﬂﬁﬁuﬁué@amﬂs&w
duaiunuidnuaonsouazmnumseulumsFeuves] oy muiaanndastyu Xiao et al. (2023) fisvyn
anmnadenmsnsAnyidudiunsiidiusuuasmauaniudsustaumsaldisenseiunsEeusiBegnuas g
sorlomesnsfidminlutudouldedeiiddy weuianssumstinaluladfioglussduinndu wud fFeu
laildvenagftesnsldmelulafludnuneiugrvdoldnumind ity uwiansdweallad sz ndldly
stsuufianzaufudmnenaSeuivowmuedfetwadassd seiufigmesiaudsiiandsiiuisauannin
TumsuSuiivas Seousiows oadlofdvialval q waveruannsalumssauladsidmaluladlmanusslovise
M35 sueg a3 Geo1vegluguiuuvesnsliunaniesuiiefuatt nsdnszuuteya msdiauenasy
vionsisug vl uiuiei oafloRdsia aenndoatu Hervas-Oliver et al. (2021) fioduginuianssunsld
weluladiinanaruanunsalumsaunaumalulad Auiiunmslianuaie uas Howard et al. (2021) fina1in
mseenuuuvselszynAltmelulagviaenadesiuid minemsSeusasiisensedununnuenssUIuNs S ous W
famnumannuaneuariufduiusunty uenanismenadestu Karagozlu (2021) Tiiauehanmnadouiiid
TonaliAamstirunaluladosadwassdastaelinisouifmmuddunnty
annglusulsenafoelaluwaluladddinedegeianiuusan it 4 fuus wui §Feuldlddedd
welulafinszanusuiu widlanuidndsuandenislinuesauiass velulifvesanuasain enumanza
anaiuarty wazauAilasunnnslaumealiladiitensGeus dedGouiiussaunmsnifidewalulad doudaa

U

Tiianseeusukardwnldunaglvausgsmaiiodusyare dannasdnu Alanaz et al. (2020) INUINANNNG

[ v ¢

welalumalulagduniusiunadnsnunsiSeusuazmsldnuvesSeulasnse uag Garcia-Murillo et al. (2020)
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e vasInuessrUUkazlszaumsaimsldrudussiusznauddglumsimunszduanuiianelaves

=

H30u WAy Hamutoglu et al. (2020) fiszyineuiaelafentesivamuidnmuasunmsFeusuazanudanguly
nsldsvuuAinha sauda Pilai et al (2021) fierenafiansladunalnddail Gexlessewinsszaunsainisl
nuiumgAnssunsiinuegsodeduriunmsBouiesulal warlumiddeves quvs Besiveda wazgamna
HAUszINY (2566) indnaenndesiuinmuiiaelanensGeudiumelladifuesdvszneudfyfidienyuls
HEeuAnmusaidedunsBouiienuies

awingUsrasdden 2 i e nwiannui welelumalulad wazuinnssunisldmaluladluguy
FuusfunansssrinaninadoumadnnitdmatenslinumaluladveninFeululssF suaridu (Convent)
wisildlungavmamuns

NANTIATIEAUUUINADIEUNSIASIES1NUIN FNnLInaauysdsndllaidnswanamnsaaanuianalaly

'
aa =

welulad wagnslfoumeluladedadveddameads dadunaiivansdramnanumamneludwunpaiidnues
TanmndenduledeidmalnonssionginssuvesfFou Weinsanluddnnuin anmundeumdsays
Svisnavnanssie “winnssunistivalulad” Tuseduas (B=.94, p<.001) wazuinnssumslimaluladidvswastng
fdeddgysennuianelaluwalulad (B=.86, p<.001) sadisnruisnelaluwaluladddvdwasonsldeu
wielulad (B=31, p<.05)

Hadws A ana Navvieuliiiuitan winad sumsdsnulilanansodsmanenginssunsitnunaluladlea
Taenss usiardssarunszuIunadenalnfivssneudematanuianssunslion uasnsadisusvaumsniids
e Feu nanfe wiindi3suareyluanmnndeniidonomsliivalulad uimnuaanuansaluns
Uszgnaltinelulagluguuudlya viollldsulsvaunsalfiasanufionels fAezlidwaliAanslinuoeausiase
AOARABINULUIARYDY Davis (1989) s’ﬁﬂ@%maquwﬁ Technology Acceptance Model (TAM) 3tadeneuen
W anndeumedeey wlidwarengAnssunsldnulaenss uidesinunszuiunmsiuivaensusadiuves
glaunou wWu mesuiusloniuaganuiglumslinu geasviousiuiuusesunnuiimelolumaluladiy
Aot uazlumi3duves Dwived et al. (2019) 7i wedmgRnssumsldnumeluladidunadwsvesnszuiuns
Beszuviidesendoduusiunadunsidenleserinsdedomnadeniunginssuvesfld luvaziientu nansi
anmndeunedruiid s naawieuinnssumsldmelulad dsaenmdaaiuauves Hervas-Oliver et al. (2021);
Howard et al. (2021) fiwudnanmiandeniotensBeulamnsaduaiuliFouinuuumnstinalulasly
sUuuulvl 9 uavansnsauszgndltinaluladlaegnsaineassd Fahlugmaiauninuedaiansalussesem uas
TunansdTesuanuduius sz innssunsldvnalulagiuanuiswe lsluvelulad Sweenndesiunansine
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Abstract

This research aims to 1) study the level of knowledge and understanding of corporate income
tax law under the Revenue Code among accountants in Bang Khae District, Bangkok, and 2) compare the level
of knowledge and understanding of corporate income tax law under the Revenue Code among accountants
in Bang Khae District based on personal factors. This is a quantitative research study with a sample of 300
accountants in Bang Khae District, Bangkok, selected using purposive sampling. The data collection instrument
was a questionnaire. Data analysis was performed using descriptive statistics, including percentages, means,
and standard deviations. Data analysis was performed using inferential statistics, including comparisons of
differences using t-test, F-test, and One-way ANOVA.

The research findings revealed that:

1) Accountants had an overall low level of knowledge and understanding, at 57.59%. The highest
level of understanding was found in the calculation of net profit on an accrual basis 69.01%, followed by
Section 65 Bis of the Revenue Code 68.74% and tax filing and payment procedures 53.63%. In contrast, the
lowest levels were observed in non-deductible expenses under Section 65 Ter 49.69% and tax-exempt income
48.78%.

2) A comparison of the level of knowledge and understanding of corporate income tax law under
the Revenue Code among accountants in Bang Khae district, based on personal factors, revealed that there
was no significant difference in knowledge and understanding of corporate income tax law among accountants
of different genders. However, accountants with different ages, education levels, experiences, number of
accounting firms, and types of accountants registered with the Department of Business Development showed
statistically significant differences in some aspects of their knowledge and understanding of corporate income
tax law at the 0.05 level. The research findings highlight the need to develop in-depth knowledge of improving
net taxable profit and utilizing tax benefits to enhance the quality of work and reduce tax risks in the context

of continuously changing laws.

Keywords: Knowledge and understanding, Corporate income tax law, Accountants
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Abstract

Early childhood children are at risk for lack of leaming experience that comes from contact with
nature. This causes problems in physical, emotional-mental, social, and intellectual development. Parenting
that relies too much on technology causes children to lose the opportunity to develop skills related to playing
and learning from the natural environment. Therefore, guidelines for rehabilitation and prevention do not
allow early childhood children to face a new way of life amidst the learning crisis of many new things that
early childhood children must adapt to in the education system. Parents and teachers should encourage early
childhood children to have more opportunities to learm and experience nature. and natural and environmental
learning that integrates digital technology appropriately with nature appropriately.

Early childhood learning through positive approaches should not only focus on technology but also
promote behavioral development. It should support stakeholders in gaining accurate knowledge and
understanding of early childhood development. Fostering self-awareness and awareness was crucial for Thai
children. Interaction, communication, and conversation with children, particularly within the family, should be
the first group to promote good behavior. Teachers should serve as role models and provide appropriate
guidance. Positive discipline instills sood habits and behaviors in young children, enhancing emotional
intelligence—the ability to recognize, manages, control, and express one's emotions and desires appropriately.
Furthermore, instilling positive discipline from an early age, a crucial period for brain development, allows for
sustainable development in emotional and social skills. This aims to build a protective shield against
depression, a mental illness that can occur in young children, ensuring the quality of children who will be the

future of the nation.

Keywords: Positive discipline, Early Childhood, Depression, New normal.
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