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Abstract
The purposes of this research were to 1) study conditions of Thai language learning
management to enhance reading literacy and communication for the secondary school students,
2) develop a Thai language learning management model to enhance reading literacy and

communication for the secondary school students, and 3) try out the Thai language learning
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management model to enhance reading literacy and communication for the secondary school
students. The samples were 3 teachers receiving awards, 10 teachers having experiences, and 34
students studying in the 9th grade from Thanaratta School, Chawang District, Nakhon Si Thammarat
Province randomized by simple random sampling by drawing lots. The statistics were mean,
standard deviation, t-test, and Item-Objective Congruence Index (I0C).

The results were as follows.

1. The teachers organized rules for the students to work, gave advice to them, trained
the students to know how to think and use reasons, and worked by themselves.

2. The results of the development of the learning management model showed that the
model consisted of 1) principles and reasons, 2) goals and objectives, 3) contents, 4) learning
activities: introduction to lessons, a pretest, and 6 procedures of activity implementation,
5) media/learning resources, and 6) measurement and evaluation. The I0C of the model was at
0.87.

3. The results of the trial of the model revealed that the mean score of the posttest was
higher than that of the pretest with the statistical significance at .05. The students’ skills on
reading literacy and communication met the requirement. The results of the evaluation on paying
attention on participating in group and individual activities met the requirement and the learning

achievement score was 84.55% which met the requirement.

Keywords: Thai Language Learning Management, Reading Literacy and Communication, Skills for

Reading Literacy and Communication
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Abstract

This research aimed to 1) study the needs of the ability development in learning
management for the morality-teaching monks in the schools, 2) create and examine quality of
guidelines to develop the ability in learning management for the morality-teaching monks in the
schools, 3) try out the guidelines to develop the ability in learning management for the
morality-teaching monks in the schools, and 4) study the attitudes towards the guidelines to
develop the ability in learning management for the morality-teaching monks in the schools. The
target group included 140 monks who taught morality in the schools in Kamphaeng Phet Province.
The samples, selected by purposive sampling, were 8 monks teaching morality and 12 teachers
teaching for the social studies, religion, and culture department. The research instruments were
a questionnaire, an interview form, an evaluation form, and a satisfaction form. The statistics were
percentage, mean, standard deviation and t-test.

The research results were as follows.

1. The overall of the four aspects of the needs of the ability development in learning
management for the morality-teaching monks in the schools was at a high level.

2. The approaches used to develop the ability in learning management for the
morality-teaching monks in the schools were appropriate and possible at the highest level.

3. The results of the trial of the guidelines for developing the ability of the morality-
teaching monks in learning management for the morality-teaching monks in the schools were as
in the following details:

3.1 The morality-teaching monks had knowledge and ability in learning management
after the trial higher than that before the trial with the statistical significance at the level of .05.

3.2 The overall of the skills of the implementation of the morality-teaching monks
in learning management was at a good level.

3.3 The overall of the satisfaction towards the ability in learning management of the
morality-teaching monks in the schools was at the highest level.

4. The attitudes towards the guidelines for developing the ability in learning management

of the morality-teaching monks in the schools were at the highest level.
Keywords: Guidelines for Developing Ability, Learning Management, Morality-Teaching Monks
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Abstract
The purposes of this research were (1) to study factors used to predict achievement

motivation, perception of the world of careers and works, expectation of families, and reputation
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of further learning institutions, (2) to investigate on choosing further learning programs of the high
school students, (3) to study relationship between prediction factors and choosing further learning
programs of the high school students, and (4) to examine the predictive power on choosing the
further learning programs of the high school students from the predictive factors. The samples,
randomized by stratified random sampling, were 374 students studying in the high schools under
the Secondary Education Service Area Office 21. The calculation of the sample size was determined
by using the Yamane’s formula at the confidence level of 95%. The research instrument was a
questionnaire about factors affecting choosing the further learning programs for the high school
students with the validity of .88. The statistics used to analyze data were percentage, mean,
standard deviation, multiple correlation coefficient, and multiple regression analysis.

The research findings were as follows.

1. The predictive factors on the achievement motivation, the perception of the world
of careers and works, and the expectation of families of the high school students were at a high
level while the predictive factor on the reputation of the further learning institutions was at the
highest level.

2. The overall of the choosing the further learning programs for the high school students
was at a high level.gh level.

3. The predictive factors on the achievement motivation, the perception of the world
of careers and works, and the expectation of the families were related to the choosing the further
learning programs of the high school students in the positive way with the statistical significance
at the level of .05.

4. The predictive factors on the achievement motivation, the perception of the world
of careers and works, and the expectation of the families could be used to predict the choosing

the further learning programs of the high school students by 34.5%.

Keywords: Achievement Motivation, Perception of the World of Careers and Works, Expectation
of Families, Reputation of Institutions, Choosing the Further Learning Programs,
High Schools
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Abstract

The purposes of the research were to 1) study necessary elements of a model for
developing teamwork for Rajabhat University lecturers, 2) construct the model for developing
teamwork for Rajabhat University lecturers, and 3) evaluate the constructed model for developing
teamwork for Rajabhat University lecturers. The samples were 560 lecturers from 38 Rajabhat
Universities in Thailand. The research instrument was a questionnaire. The statistics used to
analyze data was factor analysis.

The research findings were as follows.

1. The necessary elements of the model for developing the teamwork for the Rajabhat
University lecturers consisted of 13 elements: good relationship in the team, clearly working
systems, ability of the team, leadership of the leader, knowledge management processes in the
team, team confidence, balance assignments, positive thinking of the team members, effective
communication, appropriateness of the team development, similarity of commitment,
effectiveness of works, and clear goals.

2. The model for developing the teamwork for the Rajabhat University lecturers combined
with four procedures. The first procedure was the planning of the teamwork managed under two
basic principles of the teamwork, namely, the clear goals and the similarity of the commitment.
The second procedure was the management of the team structures managed under the three
basic principles of the teamwork, namely, the clear working systems, the knowledge management
processes within the team, and the balance assignments. The third procedure was the
characteristics of the team managed under the six basic principles of the teamwork, namely, the
good relationship in the team, the ability of the team, the leadership of the leaders, the team
confidence, the effective communication, and the positive thinking of the team members. The
fourth procedure was the evaluation of the team managed under the two basic principles of the
team, namely, the appropriateness of the team development and the effectiveness of the
teamwork.

3. The findings of the evaluation of the model for developing the teamwork for the

Rajabhat University lecturers revealed that in the overall, the mean score was at a high level.
Keywords: A Model for Developing, Teamwork, University Lecturers
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Aaue .20 YuUlU W Huduusdny

A15197 1 uanaA KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .89
Bartlett's Test of Sphericity Approx. Chi-Square 20102.65
df 1540

Sig. 0.000

9NTT 1 wud edulsyavsuesnmsiaruiisanevesdoyanisgusiiegnaie it iauuy
Kaiser-Meyer-Olkin fAwiniiu .89 egnafitudfafisedu .05
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Mns1eft 2 FadRdmSuuRazedUszneuTieukazndnsatndade
Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
% of % of % of
Total | Variance | Cumulative | 1o | Variance | Cumulative Total | Variance | Cumulative
% % %

1 12.066 21.547 21.547 | 12.066 21.547 21.547 7.706 13.760 13.760
2 8.500 15.178 36.725 | 8.500 15.178 36.725 3.969 7.087 20.847
3 2.987 5.334 42.058 | 2.987 5.334 42.058 3.509 6.266 27.114
a4 2.447 4.369 46.427 | 2.447 4.369 46.427 3.222 5.754 32.867
5 1.873 3.344 49.771 | 1.873 3.344 49.771 3.149 5.623 38.490
6 1.715 3.062 52.833 | 1.715 3.062 52.833 2951 5.270 43.760
7 1.518 2.710 55.543 | 1.518 2.710 55.543 2779 4.963 48.723
8 1.488 2.657 58.200 | 1.488 2.657 58.200 2.392 4.271 52.994
9 1.390 2.482 60.682 | 1.390 2.482 60.682 2.339 4.178 57.172
10 1.191 2.127 62.809 | 1.191 2.127 62.809 2318 4.140 61.311
11 1.170 2.089 64.898 | 1.170 2.089 64.898 1.631 2913 64.224
12 1.156 2.065 66.963 | 1.156 2.065 66.963 1.364 2.435 66.660
13 1.043 1.863 68.826 | 1.043 1.863 68.826 1.213 2.167 68.826
14 998 1.782 70.608
15 929 1.659 72.268
56 .041 .073 100.000

PNANTNT 2 waAsAEdAEIMSULAAE Factor Mineuwazudinsanatade laeds Principle

Component Tun1sanatade azwuin Asil Factor e 13 Factor L9997 l@w1y 13 Factor wInLyintiu

A" Eigen value 11nn31 1 i Factor Mdfeyiignde Factor 1 1 Lips9nedunevisefinunususiu

vostayalaunigaludieg1ailata 21.547% d Factor 11 2 agdAysesaun wasll Cumulative %

Wunsuansaanusdsusiuludesavazanveadadersessdusenauid 13 a9sUsenau windu 68.826

nen Yadev3enanusenaun 1-13 a1u15085U18A1ANNRULUSURIRLUTIIG 56 ke 68.826 %
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2. asUmsasiegduuumsimuinsyhouduiindmiveransduminerdesvdy

: MINAHUYDITIN
- (Team Planning)

- mumsilchmneiiFanu (Visibte Goat)

- mumwgaiuTUfeiu (Direction Commitment) ’ e

mIIams

Tassahravesiiu
(Team Structure Management)

- malszdumavaaiin

: - MuUsMEPMNUTARY
(Team Evaluation)
(Systematics)
o - MUMTHBMU NN
- Aumainniusdnomnean ) HURA (Batanced Tem
(Effective Team Devalopment) - MuRssnumsIAMIA

19Tl (Team Knowledzs
Management Process)

e AuAnYuzYaIitNIM
(Team Features)
- ATuATRFaUESUA Tumy (Relationship in Team)
- ATURTIE BNERYRIRA (Tem Ability) - RTMATRAN WO T (Lesdership)

- Arunrandaio ey (Tt in Team) - munsdagsagninlssansam
(Effective Communication) - ATUNISARGILIADIEANTN TUTis
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1. fruszuumsvinendniau (Systematics) fe msifiufissuunsufiRnunssuiunsufoa
U warIsmsufoRnu fsvyegredniou Wun #38nsuitRnuesradussuueiuieiinsujifn
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2. ﬁﬂumzmumﬁmm‘im’miﬁmﬁiuﬁm (Team Knowledge Management Process) f® M3l
fufimsnumu psaeuauaaunade ihieyailfnianisesdanudidoduganssuaumsufofa
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Fammnnuanansa fufinszuaumsahaieumamauiiienisinnisanud fimsussanang way
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3. UMILBUMNNENUBEANAA (Balanced Team Assignments) fis N5 7TIANSNSOHALNAIL
ATULANAINYDIANT ANUELNTD WarldAuuAneINYasyYATNAIN NUINAUTENT6G 9 fivannviane
$ognamnganiuanunisal fefesenduarunaundu uarunumilaugavesaudnluiiy vaidfesls
AuddnyludsUinanuiussernafiaunaturesnuusiasnusie

$uil 3 audnvzvesiiuy (Team Features) Ao mamilifsnnautfiifanumnzaues
yransiiinganiin Inefinnsanandnuaznu nihiinnusuingeuseau Tnsmsidenyaainsitiisaia
Fosaguundniiugiu 6 Ussn1s Ae 1. fuanudiiussuiluiy 2. fuaruansnsavesiiu 3. Funiae
Fuhveshiin 4. shumnudesiuvesiiu 5. dunsieansedieliuszavsnm way 6. funisAnideuan
yosaudnlufiu MeasBondsil

1. fuauduiussudluiu (Relationship in Team) Ao nsiiaudnlufiudduiusanda ne
msaiueuduiussiadiousufiudesinmomdefogalumsvinnuduosned adasaunuaniad
idnaanddlunsufiRnuduiivsuiilifessansameegn uazandnluiiudosioiunandaey
avwiuszauntsal iAanisiseudsaiuduiiu wavdwmasensituszansamlunsufoReulitey

2. PUANNEINNTOVRITN (Team Ability) A9 ﬂ’1sﬁam?nﬂiuﬁmﬁmmimmmmm fvinwelu
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3. MunMeR1veifiy (Leadership) Ao anwuatunsavesinislunisydlaliaundnluiy
UftRnusheanadiila Tnefihiiudeaduiifimnuianuamnsa $devimd fnszuiunisin waed
nszvaumslumsindule annsausufmumuaniuniselldosnamngay filfeswousuilstonnuiy
vosannBnluiin uazldivamalunsindulaferiunsiidunusiuing 4 sgsdnau gnies uazidame
LyiUada

4. Fruenuidosiuvesiiy (Trust in Team) fio msftaundnlufiufianulindasu diladersy
satiunudnseiuiy wrsuiujiRnumnemnudesiudelalumiuimiuaumnsavesaundnluiiy
TngaudnlufinusasaudosdiidimmuansanuAniiuegmsdlunsen Inglidesndriaglsfunaoie
deunmends Weandnluiuiauduiussud WWestu \Jetle sewdudetunasiu devdwmason1sUfln
uiifiuszansnn uavUszavSuat e ainsasse

5. hunnsdeanseeaiusyansaim (Effective Communication) Ae Msfiasndnlufiuanansn
doanstungludiuiia mmsaﬁmia?iamiaEJ’1aﬁﬂixa‘m%ﬂ1wuu‘1ﬁu§m%@gaﬁgﬂﬁm AINADIUNTTAL A
Toma uazyaqeiilauanivasuiFouslumshausiuiu ahemnudlelulousvesesdnig vesfuims
nazvesiiy Taslutlgtugemndunisdeasdesdimuvainnansauguuuunislidinvesaundnluii
iy nsfomnshuBumediin anvanedidnvsednd E-mail, Line, Facebook udu finsdeasitauuy
a3 warlidunianis mvgiuly siemsdszuunsmumuarndlovesandniinsstuniolsl
WleUszansnmueansaeansluiis

6. AUNIAALTIUINVRANNTNTUTN (Positive Thinking) Ae dunBintuiiudiniuAnlun1swaIL
TluTaasnsassn N1sANTIUINTBIEINTNTIL annsaimwlianwgAnssuse 9 wu nsengediiesh
Fafuuaziu namdenflasiuuadlianuufieriemdaiogaiulunsvia mslsiadlatansufon
nuitvszavanudifaueylisrauanudnia niemhenufianareiifatuluiaunsusesiiuluady
sty Jusiu

ufl 4 nsussidiunavesiiu (Team Evaluation) Ale msfifiufinssurunislunisUssifiunadii
faudnmsmreaeunsufifieu maiauniveianuzan aufnssuiunislumsanansufoanuli
fusvavisnm Wusssu nsslunsan aseungquinguszasdvesay Wedsslovigeanlunsiinsey uas
ymsusuusuiladerianainveanusgisioides ileussansnmuasysyaniua TnsnsUszidiusaves
futu Fosoguuvdniiugiu 2 Uszms fo 1. funisiauniuegtamzan uae 2. FulssAnsnimug
o Twazdeail

1. frunsianniiueeamng s (Effective Team Development) Ao msfiisils¥unisartfuanyu
TAnnsimun1sufuRnueg1aiusednsam L’%'w??qLwimiiwi’m%’mLﬁuﬁa;ﬂammi VA NIGIR TR
uiazay Famsitauyanainslufinuenainsunnuiudsedimuddnlusewesinuglunsufin
e daufuimsviedindesinassiulsranaaiuayunsianfisenmesluduauansing d
Pwdiiugseninsandnlufivenaderlos uaznsimumwiuainurseyana Tadnliilusunsy
’E’Jﬂamuﬁwmﬂu‘Lﬁmmzamﬁ’ummifuasﬁﬂwLﬁaLﬁmmmmmsaiﬁgaﬁ'ﬁuﬁmzdamaium%ﬁﬁ’@muiﬁ
Aausyavsaiigatu udnisléunstaivmnsauiunanuiivils

2. fulsyAnBamuesnu (Effectiveness of Work) e naanmsufjiRnuvesiiufiiiussavinm
finle dnslivsnensesadue anunsadssanuldmaszeznaniiivualy saudasavesnununm 3
riau%lﬁ”wamiﬂﬁﬁ’ﬁmuﬁ?u FousuanmInauEuNnuiidauannszuIumsteull msudmihi
AUsURRTaU MyUszaunuluiin nsuiladgu nssuniunan1sUf RNy wazUseiliunau iRy
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Abstract

The purposes of the research were to 1) develop a Web-Based Blended Learning model
to enhance communication and collaborative working for the 21* century learing skills and
2) study the results of the trial of the Web-Based Blended Learning model to enhance
communication and collaborative working for the 21* century learning skills.

The samples, randomized by cluster random sampling, consisted of 1) 320 students from
Bundit Patanasilpa Institute from the representatives of each institute of each part of Thailand
and the sample size of each part determined by using a proportional stratified random sampling,
2) 5 experts for joining a group discussion and 5 experts for evaluating and confirming the
correctness of the model, 3) 32 students from Bundit Patanasilpa Institute. The statistics used to
analyze data were percentage, mean, standard deviation, and t-test.

The research findings were as follows.

1. The findings of the evaluation of the Web-Based Blended Learning model to enhance
communication and collaborative working for the 21" century learning skills showed that the
model was appropriate at the highest level. The components of the Web-Based Blended Learning
consisted of 1) principles, 2) objectives, 3) learning and teaching processes, and 4) measurement
and evaluation. The procedures for the Web-Based Blended Learning included 1) preparation
before learning, 2) activity learning management, and 3) learning summary. The activities for the
Web-Based Blended Learning composed of 1) informing learning objectives, 2) studying for contents,
3) planning for learning, 4) searching for information, 5) analyzing and examining, 6) presenting the
learning results, and 7) evaluating and publicizing. The measurement and evaluation involved 1)
learning achievement and 2) behavior of the communication and the collaborative working.

2. The findings of the trial of the Web-Based Blended Learning model revealed that the
mean score after learning was higher than that before learning with the statistical significance at
the level of .05.

Keywords: A Web-Based Blended Learning Model, Communication and Collaborative Working,
the 21* Century Learning Skills
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Abstract

Management of dance performance was another way to build credibility and good
attitudes towards organizations. This meant that the Dance Department, Faculty of Humanities
and Social Sciences, Bansomdejchaopraya Rajabhat University had objectives to show the
integrated knowledge in managing the dance performance and to develop a model in managing
the dance performance to be more effective. This could be done by collecting documentary
information, interviewing, observing, searching for information technologies, providing
self-experiences, and studying guidelines to solve the problems occurring in the two previous
projects. The problems of the two previous problems consisted of three aspects: 1) public relation
that was now wide, 2) the audience recruitment, and 3) the overall of the management of the
performing components. Therefore, the researcher held the 6th Educational Achievement Show

Project by adding the management knowledge to the project’s procedures, namely, preparing,
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planning, implementing based on the planning, monitoring and controlling the project, and
closing the event or the project to bring all of the problems occurring during holding the project
to be analyzed in order to solve the problems. In solving the problems, the researcher
investigated in the perception of the receivers, a number of the audiences with the full seats in
the show, and the participation of the central management done smoothly according to the

assiecnments of each section affecting good response from the audiences towards this project.
Keywords: Management, Dance Performance, the Educational Achievement Show Project
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Abstract

The objective of the research was to study factors influencing decision making to spend
money of the athletes attending to the university sports events in Ubon Ratchathani Rajabhat
University games. The total number of populations was 10,685 participants. The samples were
385 participants randomized by simple random sampling. The research instrument was a
questionnaire with the reliability in the decision making to spend money at .88, social influence
at .83, and psychological influence at .94. The statistics used in data analysis were percentage,
mean, standard deviation, and multiple regression analysis.

The results showed that the social factors influencing the decision making to spend
money of the athletes attending to the university sports events in Ubon Ratchathani Rajabhat
Games were the influence from individuals, reference groups, families, and social classes.

Psychological factors influencing the decision making to spend money of the athletes attending
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the university sports events in Ubon Ratchathani Rajabhat Games were perception, learning,

personality, attitudes, and lifestyles
Keywords: Decision Making to Spend Money, Social Factors, Psychological Factors
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Abstract

This research aimed to study marketing factors affecting decision making of the food shop
owners in Ubon Ratchathani to be the distributors of the products of Thai Namtip Co., Ltd. The
samples were 250 food shop owners distributing the products of Thai Namtip Co., Ltd.They were
randomized by stratified random sampling. The research instrument was a five-rating scale
questionnaire. The statistics were percentage, mean, standard deviation, and multiple regression
analysis.

The research findings showed that the predictive variables used to predict factors
affecting decision making of the food shop owners to be the distributors of the products of Thai
Namtip Co., Ltd. consisted of three variables. They were organized according to the important
priority as follows: operation processes, the personals, and the marketing promotion. These
variables were used together with the marketing factors affecting the decision making of the food
shop owners to be the distributors of the products of Thai Namtip Co., Ltd. by 54.50 %.

Keywords: Marketing Factors, Decision Making to be Distributors
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Abstract

The objectives of this research were 1) to survey markets to find the popularity of the
natural colors and product patterns and 2) to develop natural dying silk products to Premium
OTOP with cultural capital and local wisdom of a Ban Hua Mueang weaving women group at Maha
Chana Chai District, Yasothon province. The research procedures were divided into 2 phases. The
first phase was to survey markets to find the popularity of the natural colors and the needs of
the product patterns. The samples were 520 people in the working ages. They were randomized
by accidently random sampling from people shopping in the exhibition. The statistics used to

analyze data were percentage, mean, and standard deviation. The second phase was to develop
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the products. The samples were 77 members of the Ban Hua Mueang weaving women group. The
product development processes began from designing patterns, dying the fabric with the natural
colors, weaving fabric, and developing the products according to the demand of the markets.

The research findings were as follows.

1. The guidelines for developing the products should focus on selecting the raw
materials and silk threads with the high quality and the popular colors, namely, the colors that
showed the balance of the nature: purple, pink, brown and light blue.

2. The products of the Ban Hua Mueang weaving women group included natural dyed

silk, women's dresses, appliances, and decorations.
Keywords: Product Development, Natural Dyed silk, Cultural Capital, Local Wisdom
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Abstract

The objectives of this research were to 1) compare critical thinking of students with
different learning styles in online teaching and learning by using Process Oriented Guided Inquiry
Learning (POGIL) through using high and low level questions, 2) compare learning achievement of
the students with the different learning styles in online teaching and learning by using POGIL
through using the high and low level questions, 3) study the interaction between the different
learning styles and online teaching and learning by using POGIL through using the high and low
level questions affecting critical thinking and learning achievement for the 12" grade students at
Buriram Pitthayakhom School. The samples were the students from Buriram Pitthayakhom School
The statistics used to analyze data were mean, standard deviation, and two-way ANOVA.

The research findings were as follows.

1. The students learning through POGIL by using the high-level questions with the
Edmodo program had the critical thinking mean score (x = 23.11) higher than that (x = 20.92) of
the students learning through POGIL by using the low-level questions with the statistical
significance at the level of .05.

2. The students learning through POGIL by using the high-level questions with the
Edmodo program had the leaning achievement mean score (x = 16.43) higher than that (x = 13.89)
of the students learning through POGIL by using the low-level questions with the statistical
significance at the level of .05.

3. There was no interaction between learning styles and teaching methods by using
POGIL by using the high-level and low-level questions with the Edmodo program affecting the

critical thinking and the learning achievement with statistical significance at the level of .05.

Keywords: Critical Thinking, Learning Styles, Online Learning and Process Oriented Guided Inquiry
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Abstract
The main purposes of this research were to develop and evaluate the effectiveness of
the training curriculum to improve information technology and communication skills for the

secondary school teachers under the Secondary Educational Service Area Office 11. The research
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was conducted in 4 procedures: 1) studying and synthesizing components of the training
curriculum and the samples consisting of 5 experts and 45 teachers, 2) creating the training
curriculum and the samples consisting of 6 experts, 3) trying out the training curriculum and the
samples consisting of 40 teachers, and 4) evaluating the training curriculum done by 9 experts.
The research instruments were an interview form, a questionnaire, and an evaluation form. The
statistics used to analyze data were percentage, mean, standard deviation, and t-test with
a community group.

The research results were as follows.

1. The developed training curriculum combined with 6 components: 1) principles and
reasons, 2) objectives, 3) contents, 4) activities, 5) media, and 6) measurement and evaluation.
The content structures consisted of 5 units, namely, 1) Understanding about Learning Management
in ICT in the 21* Century, 2) Creating Knowledge through Work Pieces, 3) Problem Solving and
Flowcharts, 4) Writing the Basic Python Program, and 5) Internet of Things (IoT).

2. The results of the trial of the training curriculum revealed that the trained teachers
had the mean score of the knowledge and skills after training higher than that before training with
the statistical significance at the .01 level.

3. The results of the evaluation on the training curriculum showed that the training

curriculum was appropriate at a high level.

Keywords: Training Curriculum Development, Information Technology and Communication skills,

The Secondary Education Service Area Office 11
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Abstract
The purpose of this research was to study factors affecting working capital management
of listed companies in the Stock Exchange of Thailand. The research investigated 282 companies
from 7 types of industries by using the previous ratio information in the past 10 years from 2007-
2016. It was conducted by examining the past information and collecting 10 factors to be used
for the test. The 10 factors consisted of 1) the sizes of the firms, 2) cash flow ratios to total assets

from managing, 3) sales growth ratios, 4) debts to total asset ratios, 5) ability to make profits,
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6) cash and operating cycles, 7) Tobin’s Q values 8) the growth of the gross domestic products,
and 9) interest rates. The industry group was used as dummy variables. The statistic used to
analyze data was a multi regression analysis.

The results of the multiple regression analysis showed the adjusted r square was between
0.165 - 0.220 and at the significance level of .05, the results revealed that factors affecting
working capital management of listed companies in the same direction consisted of sales growth
ratios, ability to make profits, ability to make profits measured by using ratios of returns on assets
and returns on equity, and cash and operating cycles. However, the firm sizes, cash flow ratios to
total assets from managing, debts to total asset ratios, and Tobin’s Q values affecting the working
capital management in the Stock Exchange of Thailand were in the opposite direction. There were
on relationship between the working capital management in the Stock Exchange of Thailand, and

the external factors were significantly the growth of gross domestic products and interest rates.
Keywords: Working Capital Management, Listed Companies, Stock Exchange of Thailand.
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29953uan Aurlanad
2 a & 2 a v a
CCC = szozimlunisiiuRuaingnuil + ssezianlumsiiudumaunie - ssegianlunis
RIIRIR A
H_29asiiuaniinasenisdansiuyumuidsuluiiemaieniy
7) 1993M3ALHUU (Operating Cycle: OC)
& a o ¢ a A o va o a v oA a ¥ '
Junsamuludunsndryudeuievilananisadunululiegiaseiios Ineisusiausnis

v
@ o

e Tngauiiedinmdnduduidiiaguievensenisiadeduidniaguiiethundmiiese mind
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v
v d £%

m':tmsjaué’ﬁménLﬁuﬁm%ﬁ%ﬁﬂﬁﬁmmqﬂmmimsﬁmmzLﬁaﬁami%’mhisL’Eumngﬂmﬁ nans
fagldiuannduidumyuisuiiethszadudidely GansAnuilusinnuauduiudideuinsening
29smsidunuaznsiamsiunumuideudseneionniansiasmsduiuanuenuy fans
Sududosiifunumudeuwiunnniy Gl 2011) wesmssniunuanansosiualdied

OC = sgztaalunafuiuangnvd + szesnailunafviudnanie

+ ssppnalumstnetisemil
H 2sesnsafiunuiinasenisdnnistuyumuiouluiiamasieniu
8) Tobin’s Q (TOBIN)

/1 Tobin's Q usiaransufiRnuiiiaanunsausaulaglidoyalusunisiures
Ramssmfugarmensmaneesianisianiu shuinlnemsmsianain vesdunindvatedngie
siAiUAsuuny vesduningiiy femanaevesdunindaz innnyadmemananavesiuiioglufledie
Fusaeniiau msfnwiluefamuanudiiuslufiemmssiudiuszedn Tobin's Q wagn1sdnmsiy
yunyudeu (Gill 2011) Tavaguitnisuimsdanisiiunumuiouiidussansawduldlddaads
UstavnmueauvesuTmannzidouiieglungunisudn luusemaueunen luvafimsanuluysyme
Unfanunuenuduiusludauinsewitnisianisiuyumyuieuiuan Tobin’s Q Fsldaguiinisdnnis
Sunumuisuiifivssavsnmduardmaisssansnmaesiulusaavesiamsiu 4 delnetnamusin
awmuluuiinifinsdansduunuuiouiiussdns mmlpeUssiuanauansalunisiiedsswi
nazdnsEEuUTUIsuTigs
YaAmMeN1IRAIATeuaNIley + YA YR YIS + ;‘J‘aﬁimﬁau

TOBIN = —
Aunindy
H, /1 Tobin’s Q finasiensdanisiuvumyusunuunniiy
9) snsmsiiulavewdnsiaueisiasaluyszmea (Gross Domestic Products Growth Rate: GDPR)
wanfasiinasumelulsunaie yadmaavosdudiuazuimadugainefinaniuniely
Usemelutaaszeznamils 4 Uszneuse 4 ssdusznau 1éun msuilaa msasmu msldtneainniasy
wazn13amuans laensnuluafnnuiwdndaaiiiasiunslulssinaiianuduiusidauiniutu
yunudeu nanfedlairsugiatsinlnenanfusinasunelulssmaiivgedaiuyumudodlusdas
Uitsdlsrduiifiugetunslude (Salawu 2014)
GDP = n15UslnAlagATIsau + NIANUAIALNTY + N1FIEIIEINATT + NMId0engmd
H, sasinsiivlaveandndnsinasumelulssmeiinasonisdansiuyumyuisulufianma
ey
10) Snzmonidoiug (Interest Rate: INT)

vy A

Snsmenioiudie Snaiglsy wWu suiesrieuttn Senifuangfifedunaneuun
2nmsli] Snsmendeiudivarsussan vaedns Tnshluiuegiulssanvesiufvioaude
FamsnuiluadsillFsnsnenidfuiuuuanes Fomnefadamaondedudiiudsuuadiunmusuny
osanunmsduisanitumsiuardssnmaosnuifunsm 1 W it Sesmonidedriemessuiaismidg
s 9 TngldAndnsmenite MLR wuneds é“m’maﬂLﬁﬁﬁﬁmmiwm%éﬁamﬁmm@né”mﬂmﬁuﬁ LU
fiusesRmsduiiniindnnindmussfueghafiame Imadauimﬁ%ﬁ’uL'Eurjiwwnﬁﬁﬁmumwxna’n’?i
wiuey 1Wu Audeilon1susznougsia miﬁﬂwﬂuaﬁmwudwmauﬂ?ﬁmuﬂaaé’mmaﬂLﬁaﬁuﬁﬁudwa

nsgnUsien1sIANIIRU UMY IsUNTIRAINMTITNE e Mgz aIN T et senilundnieanluille



Journal of Graduate School, Pitchayatat 15(1): January-April 2020 137

snsnenidetudfuuliinfiudy luvusndetunniansignuiimstiasgninssesnannstseai
nngnuieanliduiuishlviianisdesinwdeuiurumudeuliuingsdu (Filbeck and Kruger 2005
rafislu Abbadi 2012) fstunsidsuulasdasnendeiudisdmasonisdantsGuyunguiey
WUURNETY
H, Snsmenideuiiinarentsinmaiununyuidsuuunndu
11) ngugnamnssy (Industry: IND_DUM)
Uitmiidduniseglunguemamnssuiiunnsnefugenillassaiiamanisfunasdnvas
s39uMAvsN AL uLTuAndeTY mmLLmﬂﬁmmmﬁéamqNaﬁamﬁmmiﬁuwwmuﬁsmmaw’%ﬁ’m
luusay ﬂammamﬂﬁuma mmﬂwﬂuammlmLLammmmamwuﬁmmﬂsmaNawmuammﬂam
QRAVINTIUYA 4 NNFugRAMNTIITIMLA 8 ngugaamnssulunaendnvEngaTiauduliun naungh
naNgRANMNTIL NaNAUNN Waznaumalulafansauma Tnsendegisdsinsdssmmnivegsiainuiiv
Iuﬂfjmqmm‘mmimmswamEJan‘i"ﬂwWizﬁU?mﬁwﬂaﬂﬁqﬁgﬂugﬂmaﬁmqﬁu NusEIYuardufdnsagy
INeasan1saiunuYedgsia JedmalilRuyuryudeudSinaannuas sseeadumARas ey
ﬂj’]qmamm‘imfjmgu 9 (Rimo and Panbunyuen 2010)
H  ndugnanunssuiinasienisdanisiuvumyuioy
MnnsimwnaNLRguileiususndeyaudn svinsussnanauaziinszidoyalae i
fasigluil
1. NMIFIATIBATINTIUUI
Foyafisrusldainundsing q asdudeneitoyalneadn Weasudnuundowiuves
Foyausiazmuusliun msmanads Agega Avian uazdudsnuunasy
2. adfgeyLY
mylaszinnuanneswuunga LM essiauduiusserinsuusinnnd 2 fuds
U iitovnaeuauLfigiusng it wunlivesauduiusssristiadosig q fluN13IAN SR UVLIEY
vosuTEmanmsdeulunanamdnmindurisUseme Ineteyatilianmsiususnudndulssandoyania
ANYI9A1EIAN (Panel or Longitudinal Data) Aemsiinnuduiindeyaveswmiiedsiavateniieinse
fuluvaneUuazidenlinisussanenlaglii8idsaeatiosdign (Ordinary Least Squares: OLS) lneil a
fio Arasit b umuduvesnsm uay ¥ uwnuAaneziuvesiauUsn Kajuaunsauaanosiildly
nsUszauAe ¥ = a + bx ne1z35tasviliaUsrana a uay b lAaAuwANsTesANdal T
Afimaaziuldanaunisanassiiaiosiign
lumsfinsananufiiusssrheiulsmusuiudsiutu fansananedusyAvsanduius
(R) wazArduuszavamsindulaiiufuniuds (Adiusted R Square) \leesuneinfuussasyiaman lu
aunisianuduiusiuduusauuntdesiisdlaiazaiuisaesuisanuiunysvesiaulsnulasns
Sovaziila

nsessideya
feageviavun 282 UsEnazgniinUssinanauag e zilagatifidanssauunielinsudeya

Wosruvasiudsang q Aldlumsdne dmSudulsidufulsdausinalaldnsimsgimeans
NITUWIMIUTENOUME AMNEA Agaan Anade uagdiulesauuunsgiuvesdeys lagiisigazidonuand
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Tumnsnan 1

A5199 1 WARIEDALTINTTUUIVBIA U TIUS U
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ARALTINTIUUN

fiauus Minimum | Maximum X S
BnEURUN UM UIB RN SNETIN (WCR) -0.59 0.95 0.1795 0.2427
AON3NNSTINVIRVRIEOAUNE (SIZES) 3.22 13.10 8.2383 1.5397
ANISTNSITUNRVREUNI NI T (SIZEta) 4.51 12.94 8.3977 1.4499
071 IUNTTUARUANAINNTANTUIUAD
AumSnea (OCFTA) -0.41 0.53 .0877 1057
dnsnsiivlavessenvie (GRWTH) -89.00 135.97 4.6009 23.5858
Sasduniiausieaundndsan (FINCLEV) 0.00 34.61 2.1789 1.7114
dnsrdIuNanaULVIURRAUNTNGTIU (ROA) -22.14 47.03 5.5312 7.4845
SnTEILNanULIUR DU oYU (ROE) -82.27 14297 9.6583 15.9432
29931uan (CCO) -661.26 843.53 77.7299 115.5361
2993M3A LU (OC) -264.49 3,853.80 236.2019 334.3454
Tobin’s Q (TOBIN) 0.16 5.16 1.3412 0.7531
nTnsivlaveNanAugILaTINYeIUTEINA
(GOPR) -0.70 7.50 3.1867 2.5981
Snsmenieiiug (NT) 5.85 7.25 6.6070 0.4047

e dmsudiulsnguenavnssuazlifinisuansinadinssandne o wszgnimunduduysiu

Tuns@nwasaedl

WeonsiadeuITlunisiasiginisanaesLuudauduiidymanlsdassiinuduiusiuies

a dy =) | = Y o a I3 U U s L U L4 a L3 o v 5 v aa
\indunsely FIMDIYINNITIATIEAANUAUNUSVDIA LU IAY 9 laglgn1sieserandunusaieisues

N o = & a ¢ v o ¢ A v Y a a ~ Y ]
WeTdu () F9dun1sIASIENANUEUNUSIUBIAUTEUINAILUTITIUTUULINDATIAAD UM ILUTANG i

AlglunsAnedianuduius e s elularanuduiusiuunntsaiedda

M15199 2 wanAFUUSEANSANAURUSTENINaFIwUSAY

AduUsEANSanduNuSsEnINeRIuls

WCR | LNSALES | LNASSET | OCFTA | GRWTH

FINCLEV | ROA

ROE CCcC

oC TOBIN

GDPR INT

WCR 1.000

LNSALES [-0.235**|1.000
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A1597 2 uansrduUsEavsanduTUSsE WL (se)
AnduUszAnsandunugssnanadauys

WCR |LNSALES |LNASSET| OCFTA | GRWTH | FINCLEV | ROA ROE CCC oC TOBIN GDPR INT
LNASSET |-0.178**|0.589**  [1.000
OCFTA |-0.010 |0.137** |0.044* 1.000
GRWTH |-0.062**]0.082** 0.091** |0.035 1.000
FINCLEV |-0.247**10.169**  |0.179** |-0.192**]0.031 1.000
ROA 0.118** |0.162** ]0.048* 0.525** 10.172** |-0.245** |1.000
ROE 0.136** |0.211** ]0.076** |0.264** 10.102** |-0.049* ]0.536** [1.000
CCC 0.273** |-0.168** [-0.134** |-0.154%**|-0.088** |-0.118** |-0.066**[-0.069** [1.000
oC 0.104** 1-0.128** [-0.025 -0.185**|-0.070** [0.061** |-0.137**]-0.093** [0.131** |1.000
TOBIN -0.132**0.199**  10.142** |0.346** |0.112** |0.032 0.415** |0.311** |-0.174** |-0.128** |1.000
GDPR -0.003 |0.015 0.015 -0.021 |0.080** |0.023 0.005 -0.002 [-0.019 -0.018 [-0.020 1.000
INT 0.006 [0.008 0.008 -0.006 |0.032 0.037 0.033  ]0.037 -0.025 0.015 -0.011 0.066** |1.000
** JlydAn1eatfnseau .01

nuen: Iuiudeya 282 Teyauay dvsududsnquanaivnssuaglifinveaeududsean

avduiusinsggnimuadusiudsiu TunmsAinwiasal

g
=<

8

NMFIATIFRANNENRUSTE I RMLUTAUNEluN AN IR UIIRILU AN 9 TRUENRUSA

LARMIMNS199 2 EIDNITUIAINEUNUSV IR IUSAUTAUNU I UTAULAaLFT A uduus A ulusEau

AYNLIUADNISNUTTIUTIRVD8DAV1Y (LNSALES) Wazasn1SNusIsuavesdunsnegsiu (LNASSET) &4

fienduuszansanduiusiviniu 586 Fareutnegadensfneilldldfulsdinarieidusuminrawn
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M13199 3 UaAIHANTIATIEINTSARnRE N AU IRUUTUN AN

RN RN )]
fiauus AvdnR | (1) 2 (3) (4) (5) (6) ) (8)
Constant B. 0.457** 0.471** 0.502** 0.515** 0.348** 0.345** 0.391** 0.394**
Std. Error 0.076 0.075 0.077 0.076 0.078 0.077 0.077 0.078
Beta - - - - - - - -
t. 6.009 6.049 6.556 6.796 4.490 4.488 5.049 5.046
Sig. 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
LNSALES B. -0.030%* | -0.032** | -0.031** | -0.034** n/a n/a n/a n/a
Std. Error 0.003 0.003 0.003 0.003
Beta -0.191 -0.205 -0.199 -0.213
t. -9.886 -10.688 -10.194 -10.981
Sig. 0.000 0.000 0.000 0.000
LNASSET B. n/a n/a n/a -0.016** | -0.017** | -0.018* | -0.018**
Std. Error 0.003 0.003 0.003 0.003
Beta n/a -0.098 -0.099 -0.106 -0.105
t. -5.145 -5.258 -5.574 -5.458
Sig. 0.000 0.000 0.000 0.000
OCFTA B. -0.099* -0.012 -0.124* -0.034 -0.118* -0.040 -0.062 -0.143**
Std. Error 0.050 0.045 0.050 0.046 0.050 0.046 0.046 0.051
Beta -0.043 -0.005 -0.053 -0.015 -0.051 -0.017 -0.027 -0.061
t. -2.003 -0.275 -2.473 -0.746 -2.343 -0.869 -1.335 -2.811
Sig. 0.045 0.783 0.013 0.456 0.019 0.385 0.182 0.005
GRWTH B. 0.001* 0.001 0.001* 0.001* 0.001* 0.001 0.000 0.001*
Std. Error 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
Beta -0.043 -0.032 -0.047 -0.035 -0.042 -0.032 -0.035 -0.046
t. -2.354 -1.799 -2.550 -1.980 -2.293 -1.802 -1.950 -2.458
Sig. 0.019 0.072 0.011 0.048 0.022 0.072 0.051 0.014
FINCLEV B. -0.022** | -0.026** | -0.025** | -0.028** | -0.025** | -0.028** | -0.031** | -0.028**
Std. Error 0.003 0.003 0.003 0.003 0.003 0.003 0.003 0.003
Beta -0.159 -0.182 -0.178 -0.202 -0.175 -0.197 -0.220 -0.196
t. -8.292 -9.838 -9.251 -10.886 -9.041 -10.536 -11.696 -10.108
Sig. 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
ROA B. 0.006** n/a 0.006** n/a 0.005** n/a n/a 0.005**
Std. Error 0.001 0.001 0.001 0.001
Beta 0.179 0.183 0.162 0.165
t. 7.874 7.952 7.048 7121
Sig. 0.000 0.000 0.000 0.000
OE B. 0.003** n/a 0.003** n/a 0.003** 0.003** n/a
Std. Error 0.000 0.000 0.000 0.000
Beta n/a 0.206 0.208 0.181 0.182
t. 10.843 10.812 9.473 9.426
Sig. 0.000 0.000 0.000 0.000
cCcC B. 0.001** 0.001** n/a n/a 0.001** 0.001** n/a n/a
Std. Error 0.000 0.000 0.000 0.000
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M13199 3 UansHANTIATIEINsaRnee AN NiILuUluNIAne (de)

guN1INAEU
AUy Aean | (1) 2 (3) ) (5) (6) @) (8)
Beta 0.154 0.157 0.168 0.171
t. 8011 8.238 8.647 8.899
Sig. 0.000 0.000 0.000 0.000
ocC B. na  |5.5028-05%*(5776E-05%  n/a na | 7.072E-5% | 6.783E-5%
Std. Error n/a 0.000 0.000 0.000 0.000
Beta 0.077 0.080 0.098 0.094
t. 4.045 4.257 5.150 4.906
Sig. 0.000 0.000 0.000 0.000
TOBIN B. 0,023 | -0.022% | -0.022% | -0021% | -0.026** | -0.025% | -0.024** | -0.025%*
Std. Error 0.007 0.007 0.007 0.007 0.007 0.007 0.007 0.007
Beta -0.070 -0.067 -0.069 -0.064 -0.082 -0.079 -0.075 -0.079
t. 3339 3301 3211 3128 3.823 -3.820 3.605 3.660
Sig. 0.001 0.001 0.001 0.002 0.000 0.000 0.000 0.000
GDPR B. 0.001 0.001 0.001 0.000 0.001 0.001 0.001 0.001
Std. Error 0.002 0.002 0.002 0.002 0.002 0.002 0.002 0.002
Beta 0.007 0.009 0.003 0.005 0.005 0.007 0.003 0.002
t. 0376 0497 0.189 0.303 0.304 0.402 0.180 0.090
Sig. 0.707 0619 0.850 0.762 0.761 0.688 0.857 0928
INT B. 0.007 0.006 0.004 0.004 0.007 0.007 0.004 0.004
Std. Error 0011 0010 0011 0011 0011 0011 0011 0011
Beta 0011 0010 0.007 0.006 0012 0011 0.006 0.007
t. 00631 0583 0392 0361 0.652 0618 0349 0387
Sig. 0528 0.560 0.695 0.733 0515 0537 0.727 0.699
AGRO DUM B. 20.048% | -0041* | -0042% | -0035 | -0.051** | -0045% | -0038* | -0.045*
B Std. Error 0018 0018 0018 0018 0018 0.018 0018 0019
Beta -0.062 -0.053 -0.055 -0.045 -0.067 -0.059 -0.050 -0.059
t. -2.635 2271 2301 1921 2.795 2.475 -2.081 2419
Sig. 0.008 0.023 0021 0.055 0.005 0013 0038 0016
CONSUMP DUM B. 0.026 0.037* 0049% | 0061 | 0042* | 0054* | 0080** | 0068
B Std. Error 0019 0019 0019 0019 0019 0019 0019 0019
Beta 0033 0.048 0.063 0079 0.054 0.069 0.104 0.087
t. 1.341 1.970 2553 3222 2.145 2786 4.159 3478
Sig. 0.180 0.049 0011 0.001 0.032 0.005 0.000 0.001
INDUS DUM B. 0037 | -0027 -0.029 -0.018 -0.027 -0.017 -0.008 -0.018
- Std. Error 0016 0016 0.016 0016 0.016 0016 0016 0.016
Beta -0.065 -0.047 -0.050 -0.032 -0.048 -0.031 0.013 -0.032
t. 2312 -1.701 1775 -1.146 -1.701 -1.089 0.472 -1.102
Sig. 0.021 0.089 0.076 0.252 0.089 0.276 0.637 0.271
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M13199 3 UansHANTIATIEINsaRnee AN NiILUUluNIAne (de)

sgUNIINAFDU
o/ 1 aa
AU ANERA 1) (2) 3) (4) (5) (6) @) (8)
PROPCON DUM B. -0.014 -0.008 -0.013 -0.007 -0.005 0.001 0.001 -0.005
B Std. Error 0.017 0.017 0.018 0.018 0.018 0.018 0.018 0.018
Beta -0.020 -0.011 -0.018 -0.010 -0.007 0.001 0.001 -0.007
t. -0.804 -0.466 -0.718 -0.397 -0.298 0.039 0.025 -0.289
Sig. 0.421 0.641 0.473 0.691 0.766 0.969 0.980 0.772
RESOURC DUM B. -0.046% -0.035 -0.048% -0.037 -0.048% -0.039 -0.040 -0.049%
B Std. Error 0.021 0.020 0.021 0.021 0.021 0.021 0.021 0.021
Beta -0.049 -0.038 -0.051 -0.039 -0.051 -0.041 -0.043 -0.052
t -2.257 -1.734 -2.319 -1.800 -2.298 -1.875 -1.913 -2.333
Sig. 0.024 0.083 0.020 0.072 0.022 0.061 0.056 0.020
SERV DUM B. S0.118% | -0.111% | -0.133** | -0.127** | -0.097* | -0.090** | -0.106** | -0.113**
Std. Error 0.016 0.016 0.016 0.016 0.016 0.016 0.016 0.016
Beta -0.203 -0.191 -0.229 -0.218 -0.168 -0.155 -0.183 -0.195
t. -7.300 -6.937 -8.226 -7.891 -6.013 -5.574 -6.566 -6.970
Sig. 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
Adj.R? 0.203 0.220 0.189 0.205 0.181 0.194 0.177 0.165
Std. Error 0.216 0.214 0.218 0.216 0.219 0.217 0.220 0.221
F-statistic 45.045 49.612 41.120 45.448 39.267 42.487 38.237 35.232
Prob. (F-statistic) 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
oy S o aada o
UUYANNYNNEONNTENY .01
Ao o W aaa Y
*UUdINYNNEDANIEAU .05

INAITNN 3 WAAIHANTIATIRVINTOANRENTAMAINTIRUUNUTIAEIUSEAVEVRIN1SAnaUlA
UFuud (Adjust R Square) 3A15ening 1165 - .220 lavanunsaagunanisinseiluidazanuigiula

il

¢

AUNAFIUN 1 VUIANINITAHAABNITIANTTRUNUNY WIS ULUUNNAY
91nen599 3 aguliinvuievesianisildaen13fiussusnAvesonvieuaran13iusIsuYIA

v
v

vaadunsngududiiiniinananisdanisdunuuyuisuvesuisnaansleulunainndnninduns

o w a

Uszmrlngegnalited1Ayneadanseaiu 01 TufiamanssiuduiuiunisdnnsRunumudsuwandin

o

P @ a

Aansfivuelugasiinisamuiaznisdnnisiuyunyuisuludsinadesas ﬁﬂﬂfuﬁwau%’uamag’m
il
auNAguil 2 nszuaiuanannisaniunuiinadenisianisiuunyuisunuunniiu
9nmsni 3 asuldidandunszuaiuananmsdiiunuiedunindsuiinadonisinnis
FunuvyuidsuvesuismaansdeulusaavdnninduisUsemalngegralifoddanieadanseiv
05 nedianuduiuslufianimsaiudiuiunisdnnistuumyuilsusanaimminianisisnsndiunssua

Ruanainnisaidunuseduvsndsuniutuavdmalissduluyunmyuisugnivesianisanasdladdu
TUauaungnunaaly
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aunAgiuil 3 naiulagenvieiinasonisdansiuyunyudsuluiianafieaiu

i 3 agdldinsammaiulnveseaveiinadenisdanisiunumudsureauien
sanzfonlunanandnninduisUsemalveegditedduneadnviszdu .05 Tnefauduiuslufionis
Aenfutumsdamsiuunudeusanyinnfansiivesmeiistuardmalsssudunumuiouans
vostamsintumuluiedadulunueusigiisaly

auufgiuil 4 SnduniaulinadenisianmsRunuruisunuusndu

1neaedt 3 agldidnsduniauivadenisiansiiunumyuisuresuitnaanzdeu
Tumanandnnsnduislszmalngegraiidedfynadaiisedu 01 Tnefienavesanuduiusidululy
famamsstudnumnefannianisiidndumiEuiuiuerdmalifmsdnugansesutuumuiou
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Abstract

Creating organizations’ images is very important to institutes and organizations because
the organization’s images are important tools used in administrating and could affect credibility
and acceptance of individuals both inside and outside organizations. This article presents basic
concepts in creating organizations’ images of Kevin Lane Keller consisting of concepts and theories
of images, creating organizations’ images, principles of orgainzations’ images, strategies used in
creating organizations’ images, and campaigning in creating organizations’ images. In this article,
the author used synthesis methods to synthesize the image components of academic scholars
and researchers in both the internal and domestic country. The results showed that creating
organizations’ images consisted of 7 compoents that could be ranked as 1) atmosphere and
environment, 2) corporate social responsibility, 3) employees and staff, 4) executives, 5) tools and

office equipment, 6) accomplishment and services, and 7) business administration.

Keywords: Concepts, Creating Images, Organizations’ Images
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Abstract
The purposes of the research were to 1) study the behavior of the religious tourists in
using the services of the small size hotels in Na Dun District, Maha Sarakham Province and
2) investigate the potentials of the small size hotels in Na Dun District, Maha Sarakham Province.
The samples were 400 religious tourists traveling in Na Dun District. The statistics used in the study

were percentage, mean, and standard deviation.
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The research findings were as follows.

1. The tourists gave reasons to choose the hotels because the travelling was comfortable.
The duration of staying in the hotels was one night. The tourists preferred to stay in the standard
rooms from January to March with the prices of 501-1,000 baht. Most of them made reservation
by phone. Friends/relatives were parts of decision making in choosing the hotels to stay. The
tourists had the objective to stay in the hotels because they intended to visit Phra That Na Dun.
However, they were not sure whether they would come back to stay at the hotels or not. Most
of them would recommend the hotels to their friends/someone they knew to stay at the hotels.

2. The level of the tourists’ opinions towards the potential of the small size hotels for
the religious tourists in Na Dun District, Maha Sarakham Province in the overall was at a high
level. When each aspect was considered, the findings showed that the tourists had the level of
the opinions towards the potential of the small size hotels at a high level in 4 aspects, namely,
1) reliability in services, 2) the response to the needs of the service recipients, 3) building the
confidence in services, and 4) the empathy on the service recipients and at a moderate level in

one aspect, namely, materialization of services.

Keywords: Potential Development, Small Size Hotels, Religious Tourists, Tourist Behavior, Service
Quality.
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Abstract
The objectives of this research were 1) to study service factors of hotel receptionists in

the Northeastern region, 2) to develop a problem-based service training curriculum in the

Northeastern region, and 3) to evaluate a problem-based service training curriculum in the
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Northeastern region. The samples were 440 hotel receptionists. The research instrument was a
questionnaire with the reliability of 0.95. The statistics used to analyze data were mean, standard
deviation, the exploratory factor analysis, and t-test for dependent samples.

The results were as follows.

1. The service factors of the hotel receptionists in the northeastern region consisted of 7
factors, namely, 1) services and communication, 2) leadership and customer behavior forecast,
3) management and marketing, 4) management of cultural diversity, 5) the usage of technologies
in working, 6) administrative management, and 7) team work.

2. The curriculum structure consisted of 1) a curriculum name, 2) the conditions of
problems and the needs of the curriculum, 3) development of training curriculum, 4) principles
of training curriculum, 5) aims of training curriculum, 6) structures of training curriculum, 7) contents
of training curriculum, 8) activities and training methods, 9) media used in training, and
10) measurement and evaluation.

3. The results of the evaluation of the problem-based training curriculum revealed that
the hotel receptionists who were trained had the mean scores of knowledge and ability after
training higher than that before training, and after training for 8 weeks, the mean score of the
knowledge and ability was higher than that after training. The results of the mean score of the
duty performance of the hotel receptionists after training for 8 weeks was higher than that before
training. The trainees were satisfied with the training by using the problem-based training

curriculum at the highest level.
Keywords: A Training Curriculum, Services, Problem-Based Learning, Hotel Receptionists
uni
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Abstract
This research aimed to study effects of reflective practice learning by using structural and
independent online mind mapping affecting critical thinking ability of undergraduate students with
different learning styles. The samples, randomized by matching sampling, were 120 undergraduate
students studying in the computer major at Surindra Rajabhat University. The research instruments

were reflective practice learning with different styles and a test used to evaluate the critical



182 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563

thinking ability. The statistics used to analyze data were mean, standard deviation, and Two - Way
ANOVA.

The results were found as follows.

1. The students studying the reflective practice learning by using the structural online
mind mapping had the mean score of the critical thinking ability higher than the mean score of
the students studying the reflective practice learning by using the independent online mind
mapping with the significance at the level of .05.

2. For the students studying different learning styles, when they received the different
reflective practice learning, they had the different mean scores of the critical thinking ability with
the significance at the level of .05.

3. There was no interaction between different learning styles by using different online
mind mapping with the mean score of the critical thinking ability with the significance at the
level of .05.

Keywords: Reflective Practice Learning, Critical Thinking Ability, Learning Styles
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Abstract

The research aimed to study conditions of immigrant workers” problems in three districts
of Mukdahan special economic zones. The samples were 50 immigrant workers. The research
instruments were in-depth interviewing, organizing a brainstorming session, and analyzing data by
using a descriptive analysis method.

The research findings were as follows.

The conditions of the immigrant workers’ problems in Mukdahan special economic zones
could be analyzed and identified into 7 items as follows.

1. In privilege: equality to services and basic welfares, and in public health of migrant
workers, the findings showed that the systems: services, welfares, social security, and health
insurance, in providing the public health welfares for the immigrant workers were inaccessible.

2. In the life quality and opportunity to work according to the immigrant worker laws, the
results showed that the laws lacked of mechanisms to take care the immigrant workers and
protect the immigrant workers’ rights, and the staff lacked of the unity and the integration in
using the laws.

3. In the processes of the immigrant worker movement from the original states to the
destination states, the results showed that the processes of the immigrant worker movement were
still illegal starting from the original states to the destination states.

4. In the enhancement of the partners, the security, and the cooperation of the original
countries towards the immigrant worker problems, the results showed that the security was a
sensitive issue for the neighbor countries. Therefore, to protect the conflicts, organizing and
managing the border areas were needed to be done by people and by using technologies to help.

5. In laws, rules, and measures in protecting the rights and freedom for the immigrant
workers, the results showed that the illegal immigrant workers increased. Therefore, protecting
human trafficking and fleeing into the city needed to be done.

6. In the roles and responsibility in developing state human resources towards the life
skills of the immigrant workers, the results showed that the immigrant workers were taken care
based on laws and international standard regulations for the immigrant workers in the special
economic zones to reduce social imbalance, to create job opportunities, and to provide stable
and legal income for the immigrant workers.

7. In mechanisms, methods of changing population structures, and Thai worker market
policies, the results showed that the education systems did not only provide knowledge to the
immigrant workers but also build ability skills relevant to economic development in the market

mechanism to make understanding different societies in Mukdahan special economic zones.

Keywords: Efficiency, Management, Immigrant Workers, Special Economic Zones
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Abstract
The objectives of this research were to 1) study conditions of networking of participation
in solving community waste problems in Nong Khaem District, Bangkok,, 2) study relationship of
the networking of the participation in solving the community waste problems in Nong Khaem
District, Bangkok,, 3) study guidelines, for the networking of the participation in solving the
community waste problems in Nong Khaem District, Bangkok, and 4) compare the networking of

the participation in solving the community waste problems in Nong Khaem District, Bangkok,
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classified by personal characteristics. The samples, selected by purposive sampling, were 10
participants and a focus group discussion of the community committee from a community. The
statistics used to analyze data were percentage, mean, standard deviation, t-test and f-test. The
quantitative data were analyzed by using inferential analysis.

The results were as follows.

1. The conditions of the networking of the participation in the community waste
management in Nong Khaem District, Bangkok in the overall and in the aspects were at a high
level.

2. The relationship of the networking of the participation in solving community waste
problems in the overall was at a moderate level.

3. The guidelines for networking included champagning people to focus on the importance
of the waste management, providing activities in various aspects that gave opportunities and
enhanced people to participate in the waste management, and joining with people in the
communities to manage the community waste.

4. The networking of the participation in the overall classified by genders, ages, and careers

was different with the statistical significance at the 0.05 level.
Keywords: Networking, Participation, Community Waste Problems
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Abstract
The purposes of this research were to study needs and guidelines in developing
English for communication for the school administrators under Phetchabun Primary Educational
Service Area Office 1. The research was conducted in 2 phases. The first phase was to study
the needs in developing English for communication for the school administrators under Phetchabun
Primary Educational Service Area Office 1. The samples were 113 school administrators.
The research instrument was a questionnaire. The statistics used to analyze data were percentage,

mean, standard deviation, and modified priority needs (Index: PNI ). The second phase was

to study guidelines for developing English for communication form;aﬁgdschool administrators by
interviewing 5 experts selected by purposive sampling. The data were analyzed by content
analysis.

The research results were as follows.

1. The needs for developing English for communication for the school administrators
in four skills were found that when each aspect was considered, the indices of the needs was
organized by the priority importance of the aspects. The first aspect was reading skills. The results
showed that the ability reading and understanding the connotation meanings needed to be
developed the most. The second aspect was writing skills. The results showed that the ability in
writing the English agenda of the conference needed to be developed the most. The third aspect
was listening skills. The results showed that the ability in referring the listening stories to the
contexts or situations needed to be developed the most. The fourth was speaking skills.
The results showed that the ability in giving speeches and presenting as fluently as native
speakers needed to be developed the most.

2. The guidelines for developing English for communication for the school administra-
tors were that the first aspect was reading skills consisting of two guidelines for developing, the
second aspect was writing skills consisting of two guidelines for developing, the third aspect was
listening skill consisting of three guidelines for developing, and the fourth aspect was speaking

skills consisting of three guidelines for developing.

Keywords: Need Assessment, Guidelines for Developing English for the School Administrators,
School Administrators, English Skills.
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Abstract

The objective of this research was to study service marketing mix factors (7Ps) influencing
a decision-making process for choosing fast-casual restaurant services. The research was
conducted by using a quantitative research method. The research instrument was a questionnaire.
The samples were 385 customers who came to use the fast-casual restaurant services. They were
randomized by accidental sampling. The statistics used to analyze data were mean, standard
deviation, and MRA (Multiple Regression Analysis).

The results showed that the factors: physical features, marketing promotion, distribution
channels, and prices had positive impacts on the decision-making process for choosing the
fast-casual restaurant services of the consumers respectively with the statistical significance at the
level of .01.

Keywords: Service Marketing Mix Factors, A Decision-Making Process for Choosing Services,

Fast-Casual Restaurants



230 3850UAN IR RNl 15(1): uNTIAN-UWIEU 2563
unin

Tudagdumsdiiuinvesnulnefinisasuuvadlusgannlnesanemsuilaevesailnely
Y9ty iesanmsiannuszmanninuasnssulugenamnssuyiliAnmsiasuulams malulad
\Aiswgha dsa wazAanndeussunniiazseies neliAansiasunlaniitinvesnlne Jalavswa
vhldyarauazaseuniizuuuunsiiudiaasululasamsMiisafuemsnisiu Yadeiidmaly
ngRnssumauslarensdsuladiuifesan withudalugieenluvhamuuenthudiuannturlion
dauimyjmm@m@aﬁLﬂEJEJsﬂuﬁmmgaulﬂuaguaﬂﬁ’]mﬁ'aﬁnwmﬁuﬁu Julinamdetesdmsuauluinu
Tagiamnzausnue g with lifnaniivsenevemsdmiuiuusenuluaseunia msuilnaomisves
aulnglugaidadunisuilnauentrududlnytnesiatinesnseunitlnglullagtuiitinfii
TUshen1siulsa wistu Tnslangluwaiiios deadonannnluniafunaielulszneuednmiosh
ssfasne 9 dliinandidalunsdanindesomafivruilnalussesilonrariu e ududodduins
omsuentududnlng Fudumadenlwilunisinnissiuemsvesnseuasalne fnuiiueglu
Hagiull o fundeuinisormsuenthudiniuannane Suldun Suommsluguuuusing 4 fvainuang
yinseU faurseFUTao s AnmATT AUNsETaEnUSUAIRERIN auLTLT ViesauwE iy
dnilvglonsudsemuemsuenthudiinenniu desaniinruayenauns 1nates Suannnanevie
fwremadente Jagiiuduenmsiogvaneuszan Wy $uswnsdiinisuimsdaes Sulsenuld
St nefuuusrfanauagliitana Hupnsfivinisuuutauisuaziimiuagamnnsringiu
fpaunmsnzauiusiailiganain Huemisuaziedesdudmanniun wiessdaudusmsauifie
Aflusnisussernasuutiaune 9 Lisudeu Suemnsuuutiiaus 9 Inthouresusnsdiemsiniy
Usemusaniuu 1 Bue vise Wadudu SHuemsuuunguauinisduemsyn sianas Suemis
ffuuuuasguuuumuiivesduansasdudimun Suemsuuuedeudl  n1suInsuULeN
anufiusnsdmdesded Wudu 91nradisaaves EIC (Economic Intelligence Center, 2560) Wu31

1

Huilapaulne Sesar 30 seufivzdneRuiivdmsunismiuemsuentwiiazioudangfnssuves

Y

e

guslnafidesnsANNaznInTInS Az SenslinnudAyiusavfnaziine1vis uenanilnii Seeag 90

L e

funliufrsendrofudumnldsuiuinieuimsidauamuiniy Judulomaesgsiaduems
Ussuaniissydmueadu Fast Casual figanunsanouauosnufoimstasesamaznInauisuas
Qﬁufﬂ‘wLWi”l%'%J’]‘UE]”IM’]‘i‘USBLﬂ%ﬁLﬁu‘g‘ULLUUﬁU%ﬂ’]ﬁQ@L%Q azanauiy uazingaununimdundn
Tae$ue1msUszIan Fast Casual Ao SN STNAUNALWIAATZNIN Fast Food way Casual Dining
Fadusnuisguuuuiifierunaulasazannsaneulandiuslaegalmififanufesnisienuasainuas
nasufnunimenns lasgsiviuomsussanilisumufovetnunnlulssmeanigonsni $u
91MNSWUU Fast Casual \unagmsiasisanuuansdmiuiusznounsiueslulyeviunansanine
msutsiuiiuusdlnetateddoiidmatonnuduiavesgaiatife nmsadsarmuandis nsuivnsdanis
FngiAu uagmsinwnasgruaulasafevesens safansiimaluladiduniiieaiisuszaunisald
wdanlmilifuguilan dnlumsusznevemmsaziiulufinisussanluasmdsannidaiuosiassang
vilnawhdudensyhautenu uenainiisiaveseminiuemsUssnnissldumaiulugedieny
TndiAssiuiuewnsussinn Fast Food wifhgsheilulveasduunsvanglsiinninusfannsoneuaues
sonninssufuilnafituuldusulssmuomsuentiutestu fesnisauarainsands luilagiu
nguuevsiisliiseiuansgaiudaouinduiiuuuy Fast Casual lunisliuinisgndn iy



Journal of Graduate School, Pitchayatat 15(1): January-April 2020 231

Pepper lunch, Au Bon Pain tag MOS burger 1Jug@u (Brandinside admin 2560)

ANUEINTAIUNTUTMSIANTIngAUREliUTEanSA LA NsSNwIIRTT N UANUaASTY
yosownsludniladedifianudifay (bconnectrmag 2560) Tne3 1113 Fast Casual vane3nldisdam
SapFunniiesiiu Seflaruarlymiuargruinauluiiui uonaind mashwanasguaulaendvesoms
Aludsiifienuddy mnetygmfindnenadsanssnudenwdnuaivessshvlfegnesunss Sy v
dhugshadaduiiadiloniadulngsiign nsadsnruunniis sasnnufiondnuaivousyemauay
Ui'ﬁmmmm%’m%Lﬂu%%’aé’wﬁﬁyﬁ%ﬁhaiﬁqiﬁaﬁﬂizaummé’wﬁaaﬂwé’ﬁu yiunananIsudeud
suusuaziidunelmiannsadhuminanldie g3a Fast Casual dulngaziimadonlsignénanunsn
USuidsudunaundevunnvetomsidnudisesnis denadeiunadisnaves Economic Intelligence
Center (2560) finuindosay 79 voameunuudITIITrsoNTofufiuNIndy mndudiduannin
Usuasuld sawfamsassussomaneluiulvignifiunlduinnsidnauiglauazazanaune

Mnmemaiinaudsiy dansduiuiinvesnulngludagtuiivonasdnefuifivanty
douanfuomnsnieussetneuiiity sufianmenisuddiuiigdulugsitemsiidanunainvans
Tushunsudnis suuuuuemsiivannvans fidnasusieduiediduselmivestonalunisinan
Tugsia¥uemns LU Fast Casual Judumgdnuilazdos Anwdsdadodnlszaunmsnaiauinisia
avisnasenszuIunsandulaidilduinissuemsguluy Fast Casual vasuslaaluluaniunnuiuas
wasUinmma naidetandutoyadiunilsiiulsslovitonailiimuwasd fuugmsliuinesuds
MruANagNsN1INIInA1n Waenadaiuaufoin1svenguidvaneg MyausuRmuINEnsagieImMIs
T aansaudetuiuguidliognediussansnm

1Y

AQUIzaeAYaINIIY

WaAnwtadudiulszaumanisnainusnis (7Ps) Nilansnananseuiunisanauladantausnig
$1U9IMNTFULUY Fast Casual luluansaunnumuasuazUsunma

WAniunside

msideluadsilifunmsifodesinalagliuuuaeuanuiuadostielunside

Uszang

Uszannsildlumsiselundsd lﬁLLﬁ%U%Iﬂﬂﬁ’jﬂmeﬁfJ wa memds nednulduinisiue s
sUMUU Fast Casual TuimngamamuasuasUSunmalussozm 1 iou ogaties 2 as fiorgiou
219 - 60 9 fisngldaud 10,000 U1 - 50,000 UM

A19819

Fidelsvhmsiunamavesmametn flinsurnavesssnnsiuueu ldvuadoens
385 fhoehs MntunsyesIuieg I mdRd L LS ue TS fast casual TulAnTuNLIUAS
wazUSuama (U @umsa isanasesd n§U §11in 2561; Aubonpainthailand 2561; MOS BURGER THAI

LW '

LAND 2561; U3 83 awfin §1im 2561) {3deduseganudndiudananiunuuiadey wasiudiognawuy

1

191239 Inelanzasguslaananame uay nands Angidianlduinisiiuemsguiuy Fast Casual
TulwansunnumuasiarUsuunalusseziat 1 e egntos 2 Asa Nllongsus 21 U - 60 U fisneld



232 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563

Aaus 10,000 UM - 50,000 vm FAFerfiun1siiudied1eesdld 420 feee wsesdlefildlunisAng

vy
v a

Weassldl Wunvvaevaw AIdvas1siuaInuuifa naed] wnaswazuddeinesdes wiseondu 2

Y

€

nou Al

mouil 1 Yoyaferiviaddussammsnannuinsifvinasonszumunsinduladily
UIM 35U MIFULUY Fast Casual vesuilaalulunnsunnumiuasuasUumma

meudl 2 Teyaiisaiunszurunisdndulaidilduinsiuemssuiuy Fast Casual lng
wuvdeuie 2 meuldguuuumanudusuuanarussinud 5 sefu Tneldinaminisulanumne
84 Likert scale #a (Yeywa ATaze1R 2553)

°

4.21 - 5.00 vsngds seauanuddtstenslduInsunian

@
o w

3.41 — 4.20 BN TTAUAINUEN

AeNSIUSA1TUIN

o w '

&
&

2.61 - 3.40 e szAuAUEIAAaN1sITUTNITUILNAN
|

@

1.81 - 2.60 UUYDY FEAUAINUARA

fonslgUINITUDY

1.00 - 1.80 vnefa szduamnudnsionsliuinstesiian

nsnsIeaeuRANYesAIeaiielasnITMAIAILiBnss duuvasunuliimsinand
$1 3 AU FnsesaeEuALTismsaduilen annsmAduiinuaeandes (100) Tunnde
Fanutiu Sendaus .67 - 1.00 meAraudestu TEwihiu 969

FUNAFIUNTTIAY

maidoadedl {AlETmunausfigTureansifely dell

Yadpauuszaunisnsnainuinig 7Ps davdnasonszuiunisanaulaidenlduinisiiuems
JULUU Fast Casual YaeuslaalulunniunnumuasuasUsunma

Fauusildlunsise

fruusau laun

FLUIAUAIUUTEANNINISIANAUINTS 7Ps Taln suRanfeir3ausng (P1), Ausian (P2),
AutemNNIsIaTvig (P3), Aunsdaasunisnain (P4), dundnauglviuing (P5), Aunseuiunis
UTN19 (P6), UAZAUANYUENIINIEAIN (PT)

frauUsmu leaun

nszuaumsdnduladilduinsiuguuuy Fast Casual laun n1s3uidamn (Decl), nsuanam
fioya (Dec2), MmsUssifiunamaden (Dec3), midtadulate (Decd), wginssumdimadendevielduims
(Dec5)



Journal of Graduate School, Pitchayatat 15(1): January-April 2020

faudsau

tadusudiulszaunninainuinig

(7Ps)

- anuRdrdumaiviauinig (P1)

- gusan (P2)

- AutRwNINIIRdwde (P3)

- dunsdudiumsnana (P4)

- auwiinanudliuinns (P5)

- FNUASEUIUNITUSANT (P6)

- audneasn1anienTw (P7)

ALUsnN

nsvuaunsdnduletevialdusns
(Decision)
- m33uidam (DECD)
- msuaavdaya (DEC2)
- nsUszdiunmiadion (DEC3)
- nsdindulade (DECA)
- wqﬁﬂﬁwé‘mmﬁanfi‘?a
y38l4UTn13 (DECS)

AN 1 NTAURLIARNNTINE

v

AN5ATITTRNE

Y

233

msAnydeludniidunsfnvideyaieiuidudiudszaumensnainuinig 7ps 1dvdwa

senszurunsanduladienlduins Suemnsguluu Fast Casual Yasuslaaluluaniunnumviuasuag

Uuamalagldatiaaiaie drudsavunnsgiu uagldalifiisinsgvaunisannssuuunvan 1933

Stepwise lagilsiazidun fail

P a ¢ ) a & a o P a Aaa a !
A1599 1 As1zitszauauAniuigInuladedIuUTEENI9NITRAaNAUSANT (7Ps) NUBDNINAND

nszvIunsAnaulatnlduinisiiuemsguiuy Fast Casual vesustnaluiwnn

wazUsuana

q

TUNNUEIUAT

. R FEAUANMUANLIY
Uadwdruuseaunisnainusnig -~
X S AU
Uadeiundindeivsousnig 4.23 58 wndian
Tadesusen 4.27 55 Wnyian
Jaduautem19nN1sIngvune 4.10 59 110
Jademudaasunisnain 3.87 72 alal
Uademuntdnanu 4.23 62 wndian
JaseAunseuiunshiusang 4.10 58 170
J99uA U NWAULNIINIBAIN 4.18 58 170
FPEY 4.14 .60 un




234 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563

9119137 1w mnwAniiuAefuladedulszaunisnainuinms 7ps Tnesiueglusziuunn
wazkaARdsTuetesglussiuniunnian Fosmudduanuinlutosldsd Jafedusan
Jaduanundndueiviousnis Yadeiuninau Jadesiudnwaeninenin Jadedugeamienis
dpdmne Yadesnunseuiunshiuinis wasdadumudaasunisnain

A1319% 2 AaseissduanuAniiuieiuiadenssuiunisdnduladevsedlduinisiuemssduuy
Fast Casual vasjuslaalulwangannumuasiazUsuuna

nszurunsinauledansaile STAUAIIUAALTL
U3N1337U481M53ULUY Fast Casual X S 520U
Tadgaunsuidaym 3.99 63 1N
Tadeaunisuardoua 3.53 95 110
Jadumunsuseiliunaden 3.82 76 1N
Pasusunsinaulede 3.60 .86 110
Hadeiumginssundsnisde 3.97 70 110
T3 3.78 .78 un

M 2 wuh ewAauAsfuladenssuunsinadladerdertilduinisiuemagy
WU Fast Casual Tassaweglussduunn Sesmudduannnlutiesldsd dadeduntssusiym
Jadesumginssumdiniste JededunsUsadunaden Jedesunisdadulade warladedunis
wanadeya

A15199 3 IATITVNSNeFRUANUSEEVDNTSaRnReNTANdNNUSTRIladedINUSTANNI9NISAAIAUS NS
funseuiunsdndulagenselduinisvesyuslaaiiue msgukuy Fast Casual luwam
NTLNNLMUATLATUSINE

. nszurunsanduladeveld
dauuseaunng - Yy -
R usmivasfuilan
N13AAIAUINTS
B SEb t
(Constant) 47 .208 2.290 *
p7 .246 .063 4.406 **
P4 .196 .047 3.703 **
P3 165 .066 2,791 **
p2 .143 .064 2.633 **

R Square = .407 Adjusted R Square =401  Std. Error of the Estimate = .500




Journal of Graduate School, Pitchayatat 15(1): January-April 2020 235

INA5197 3 AT IATIERNSIRdeUdIUsEATEMsanaoefitauduTuSyesadedul sra
NINTRAAUSNNT NU ﬂ':tzmuﬂﬁé‘\’mﬁu%%aﬁai%ﬂ%mimaa@’uﬁm%’mmmigﬂLLUU Fast Casual Tu
WwANFIMNEMUATHAEUSIMMS wud Jadudiussauniinisnainuinis daduimudnuyaienianienmn
(P7) Yaduaunsduasunisnain (P4) Jadusudemnenisdndniig (P3) uwazdadeniusia (P2) dna
mtwmL%w’sﬂﬁiaﬂixmumiﬁmaﬂﬁmﬁaL%’ﬂ%"ﬂ%m’amaﬁﬁimmmﬁﬁu agNitpdAYNNEna
annsadouanunswennsailased

Y = 477 + 246 P7 + .196 P4 + .165 P3 + .143 P2
d3UNan1339Y

Jaduaudnuagninenm Yadesumsdaasunisnain Jadeiutemnamsindimving
wagtadefusn Favinailaandenszuiunsindulateriadiliuinsvesuilan sgilifoddy
yeadin lnetadedudnuuzmenionin Tavsnaronssuuindulatonierdlduinmannilan sesasn
Ao Yadeimumsdsaiunisnain Yadesuremiinisdndmviie wasladesusan

aAUSIBNANISIAY

Mnnsntaduauszaimnsmanauinsitsvinatenszuaunsdaduladlduinisi
91M33ULUU Fast Casual vosguslaalulnniannamuasuazUsuuma nui

1. fhulsiddvEnainiiande Jedufudnuvazmsnienm uagsesann Ae Jadoiunisds
dumsnana Jadeiudesmansdasimie wastlhdodumn augiudatadeis 4 duddvswaids
wnsensruaumsiaduladeviedilduinsvesuilan dsaonadostuauionunnssa quavs (2557)
yhnsAnwaiuUszannisnainuinisuazngAnssunisliuinsiuemnsdiu 81 Community Mall
vojuilnaluwangannuniuas lneraideszydn Tadeiudnuaenisnienin Jaderunsdaasunis
pan Yadeduromenisiasimiie uaztiidedusan fsvsnadaindenssuaumsdadulatonioi
THusmsvesfusloa Tuvaridedodunaning Jedosundnau uazdedosunszuiunisuinig il
AnudmiusiunszuIunsindulaiiilduinisvesfuslaaiuse iy

2. adedunsdaaiunseatn nuin nsuuziiuRudess o wu Bulaiuusihiuens
wHuity vi3e wiuthewthiu Svanssmufunssuiumsinaulatovesiudlaauniian denedasiveu
Wevesnunwssa quqns (2557) imsfinwdiuuszaumanaiauinisuagnginssunisly vinisiu
91"3dYu 87 Community Mall YoRUILAAlUIAN TN NAIUAT Fosmsuuzthdusudesns o wu
Aulwduuzihiuems wiuiu wie winthewihdu dwananszyuluduindunszuiunisdndule
wWhldusmsvesuilaausieniu

3. Jadeiureamnanisdadinmitenudn dyesmdddauisafndeldazain duansenuiu
nsgvrumsindulateesuilnauiniign aenndestuanitovosiusiing Aussiasgise (2559)
vnsfnwidulszannisnaiaiiiavinadenisdnduladendedudiiiu LOFT vesfuilaaluiun
nyuymAMILAS Bostamnsnisdadimiisanunsadndeuazwuiiiuldazain favdwaluidauandu
nszvIumsindulaiinldusnisvesfuilaariusieiu



236 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563

4. thfosumamui foslsngnnindodieuiuiudu Suanssnufunssuiumsdndulade
vosjuilnauniian aenndesivanidevesininnnsal fienarsmsd (2560) innsAnwdeddudszan
ynamspandmsugsieuinsitvinasenaitilduinsusatnduvesfusinalunnsanmamuns
Besmsiisagnuazivinzani nansgnuluidauaniunszuiumsdaduladilduinsvesiuslaaty
ey

JaLEuDLUL

daiawauuglunsinan1sideluly

1. MU MIUUU Fast Casual mslipudAgivdadenudnwaznisnisnn lagdaasvinln
thefuusaiudnau uazussomaneluiudgalilduing waranuidiosdimmazoingnavdnums

2. $UDMWNILUU Fast Casual msluanuddgiuladesmunsduaiuniseainlaefdisiens
onsiuavluiudiiey fnsaisszuudnsandn uazdinmsuusihHuiudemsnainguuuusig 4 el
Huidan

3. $1UDMTWUL Fast Casual mslimudAgyiuladeautemedndminglaedesdnissey
naDauarliniuiuiueudieliguslaainswiousinunulunsesniniudssmusmsusntiu des
fvhiafiseiimiwazmnaue uaziinnsusnisindsded

4. $1WMMNSUUU Fast Casual mshianuddiuladesunanlagdesdisiaumigauiunnnim
vosingiu siAmnzauiuUTinaluaue s wagiimsuanathesmidaiou

Forauouuzlun1sideadasialy

1. msAnudeyaisiunainssuduilaaiidulduimsuemsuu Fast Food Wisuiiey
FUFUEMNSUUY Fast Casual tenausulunsnenagnmensnainuins 7ps Tineuaussfiuay
#osnsvesuilnmunniian

2. msfnymginssufuilnaiunnluiSesadvdussaumsnisnanauinig 7ps favswa
songAnssumsidenmssulsemuemsuentiu titeidumsmdeyaiddnvenguiuilaaimneifen
fungAnssumseenuniuusemuemsuentu uazthnaddesndninagnsnisnismannuinig 7ps Lite
nszaulviuslaangusnaadenlduinig

ARANISUUTENA

av o Ho & vy o Yo =t | a
dvaduiidusalaiied laglasuanunian uwazaueilaldiluegisfian as.urdan
A3asima 0191387USnY Nldnsanaazainegliduuni sasnaulidUsnwiiiluusslosisey
e wieunslinnudiemasluyn 9 du renmiadeugua wilatounnsawne q vesnide vilnu

WeluassluszavanudiSasiinnuauysel



Journal of Graduate School, Pitchayatat 15(1): January-April 2020 237
LONETTE9B

nuANITM quavs. dauvszaunisaainuinisuazwgAnssunisld uinisiuemsgiy gqu
Community Mall vasgfuslnalunsaunnuniuas. Ingidnususmsgsiauvnindn uning 1§y
AIUASUNTILIR, 2557.

Aosiann ada. sadeudside. fuiadsi 2 Fodvl: Tssfarinsestng, 2552

igna 91135 war YANNA vesdu. Jadediuuszaunisnainuinis AMAIWNITUINIST AanEalvas
wusudidawadonisdndulaidansuemsyiddguuly njamwaviuas. Inerdnus
UIMSTINAUMNUUAN UNINeEnNTUNN, 2559.

U 1una 1sanesesd n3U 9170, location. (eaulaw]) 2560 (§1aiiloTudl 155ures 2561).970 httpy//
pepperlunchthailand.com/

U 39 aufin $1in. anvnqeluey. (ooulatd) 2560 (Gradletuil 15 Sunau 2561).910 hitp:/loongyai.
com/.

Yoy A3azenn. nMaideilesdu. fuiaded 8. nyawmer: giseanail, 2553.

352 naatad. nsmAmn YR NATRliantsATe. (peulat)) 2558 (BruideTuil 19 unsiAu 2562).
310 http//:km.buu.ac.th/public/backend/upload/article/file/document14462006434
7362700.pdf.

fusiing Auswiaiginse. daudszaunisnanaiiiavinadanisdaduladendedudiu LOFT vas
guslaaluluansanwamiuns. Ing1inusuImsgsiaumtnge i Inequsssumans, 2559.

Fvand TanauA3se. Fast Casual 91usaunuulsl Junk! wenlaaudles. (eaulatl) 2560 (railotud
28 g8y 2561). 20 https://www.scbeic.com/th/detail/product/3667.

A InTal imansined. dadedrulszaumanisnanndmiugsiauinisiiisnswadanisdnlduins
Srugat1fiuvesuilnaluluan amwamiuas. eilnusuimisgsiau Undn i ine 1§y
A3HNN, 2560.

Aubonpainthailand. location. (online) 2554 (cited 15 December 2561). Available http://aubonpain
thailand.com/th/location-detail/location-bkk.php

Bconnectmag. f4gA Fast Casual $1uammsau+auslal Junk. (online) 2560 (cited 31 October 2560).
Available https://bconnectmag.com/ﬁﬂqﬂ—fast—casual%ﬂumm‘i@huﬂ/.

Brandinside Admin. 1a1g@n Fast Casual 3uaduwuuld Junk onlaaudiasealul. (online) 2560
(cited 27 September 2561). 91nhttps:// www. brandinside.asia/fast-casual-not-junk-for-
urban/.

Cochran, W.G. Sampling Techniques. 3 ed. New York: John Wiley and Sons Inc, 1977.

Kotler Philip and Keller Lane Kevin. Marketing Management. 14" ed. England: Pearson Education,
2012.

Mos burger thailand. Branch. (online) 2560 (cited 15 December 2561). Available https://mos-
th.com/th/branch/.



238 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563
3385550 lunsANuNUNAIU (Publication Ethics)

M3asUndinine1dy fvgnssal univendessdgauasestd WunsasiiiingUszasd

o

WaRuiunauluaufnwimans Usmsgsia wiswgmans Sgaans Sguseanaueans dimans

o«

duasunisinuns Aade Tausssu uwazauiinedated weduasuliinuuifn ngus nswauuinnssy

Ju waztduniibiauenasmAnnisvesypainsnelulasneuenuning1ds Jeldmvuauuiujifnas
susssulunswesnsunanulisgrunsease fadl

unumuazutivesginus (Duties of Authors)

1. finusdessuseriumanybigdeuiugdunasunanuliineffarieunsiidy 4 uneu

2. fgiinusinanugdusnliusznauluunany ginusieeadmsluiliemunanuuagyineunaing
Ws1eavdennsunIy
va Iz v & a a v a oA P ' a v = 1% a <

3. funusieansnudeniansddunaniside lidadeudeys liunUadeyaviensnudeyainduma

4. finusniizeusingluunanudedidilunisaniunsideate

5. anuveginusingttesiun1slidnd gihiumvenanarins ginusesdniidunsmumanasesssy
wagliluunilsde U835 TINAINAMENTTUNTITUSTTUN TITe lunywd s adninnass

UNUIMLASHUTIVBIUTIUISN152915815 (Duties of Editors)

1. ussasmsinih i sanuagndunsesnnmvesunanaliiulunaingussasdvenisans

2. ussusmissedldimmamyinmslunisinnsanunau ngusiaaneaile o sie gnusvseunainy

3. ussanBmsdesialifinsnsaaeuausdeuresunay iedestumsaanideu Tasldlusunsu
oufiuneiidetiold

4. ussaBmssedlsiiamedoyavesiinuduazfussiliuunanusiogdusunitumanuaz s unsinu
LRI

5. ussaunsmssedlifinaussleviviudousiaginusuasussiluunainy

unumuasntinvesusziliuunadnu (Duties of Reviewers)

1. fussilusesldilnwmedeyala 9 vesunanuIunIUNANNaElASUN SANLIHE LS

2. infussduldsuunanuuaginnsanudaiuinuesonainalssleviviudounseunarulidenndas
fupandenuey HUsziliudasUfiasnisuseiiuunauriui

3. fUssdiunuinuneuiimsddeu aenidouainunaruineffisimeundnd fussidudonds
USTUBNIS NS UYL

4. fUszdlufesduiunsfionsanunanumusseznaiiinug

5. ffusziiiudioaszidiulneavdnivnis lifioafivieranunduilifveunaniy



Journal of Graduate School, Pitchayatat 15(1): January-April 2020 239

WANNANNSIEUBUNAY

waRNanWluINsasTudinIneds Nygnssal W Ineaesuiauas¥sil

1. doyallasiuyessas

1.1 Snquszasd olmounsunauids uneuidvng wazunanaivied neflinguszasd
WeAfiuriunanufenanluaivfnwiaand vinisgsia iasugenand sgaans
Sgusemauenans dienans dwerans daaSunisinuns Aaly TausIIu wavanv)
fiendios iieduasuliAnuuauin nud mefmuianssutuesfuniitiauens
mANMsvesyaa s inedonazyanaiialy

1.2. Ussinvwaanuiidnam Uszneusng unanidde umerudnins wavunaaivia

1.3. vauadiown Useneudeaviimaninuieans Ssusvmaumans Sgenans

UIM55377 LAswgenans UArmans dudSumsinuns fads Tausssy  wagan

1.4, AAUANNWINEWNS Uaz 3 atu A atufl 1 hauunsiau-uwiey auui 2 Loy

nouAAN-FaaN waradui 3 Wweudugieu-suey veawny

2. NUINISANUN

4

2.1. unenuilasunsinun desliirefRunnewnsilauney

2.2. UNANUALATUNSARLN ﬂuummmmLLamﬂfwmumﬂmmwuaumﬂiuimu TAYNIUNIS

ad a

ﬁﬁmmuaﬂﬁmmmwaummmmm@ (Peer Review) 1/|LﬂuwwﬁmﬁummLﬁuaaﬁuwmiuawmw

VlUVlﬂﬂ’]ﬂJLﬂEJ’JEUE]QaEJ’Nu@EJ 2 Vl’]HEUuVLUGIE]ﬁu\TUVlﬂ’]’]MLLa”LU ﬁj mammf\]aamﬂmal,uaa

vy oa

2.3. NBIUTIAUNBNSONRANaNsUsEuve M Al TsunAlufinduvtefaiduadul

U

Wausn el
2.4. NBAVTTUTNTVRIANIUANSIUNIATILA LY URUUUN A LTId AL
2.5. unanunliiiun1siasaniafiud nesussansnisazudsliniu walddeiuaduiu

ey

e

3. USsLANUasunAIy

a

Mastaudininedy Avgynssal wIne1desvdgeuasvsiil ansadaunauls 3
Uszan s unmenadde umanidvinis wasumenuuIviend il
3.1, unAuAde Uszneudevdeseluil
3.1.1. Joi30s

3.1.2. GUIE]E:J:L Jzu



240

3.2

3.3.

3850UAN IR RNl 15(1): uNTIAN-UWIEU 2563

3.1.3. MgNUMIoAME  LATNNINGIRY
3.1.4. UNANED

3.1.5. Ad Ay

3.1.6. UNi

3.1.7. nqUszaAuainIsidy

3.1.8. WA HuUN15INY

3.1.9. asunansidy
3.1.10.9AUT18NANTIVY
3.1.11.90lduanuy
3.1.12.An@nsTUUTENA
3.1.13.19na1591984

3.1.14.91579 JUAN UaUQdl w39
UNAUIVINTG

3.2.1. feides

3.2.2. Gusi

3.2.3. UNANYD

@

3.2.4. AdAgy

3.2.5. umh

326, e

3.2.7. uvayy

3.2.8. 1BNANTO1BY

unAuUsTiAl
Wunumadnnsiivssifiuaniugaragamaivnisianensiinid nviduain 3

Msinssianufedianhanardnedisivasis Taolddeyaimnefiliiiunuilduiagg

Anvuazitausoly {ilsumsnseaeuiomiliivitostuunaiiiiausssazden

Tnslangilomiiluifign unauUTimidenitaueiansvesesiiials foyad

tiaueazfodlidumzazananzdeiuiiogluavivesunanuindy uideniiaue

fouaiiferuluarndu 4 viedaniindnuilussiugeanmnsadilald unanuuimidu

AMsdEuan nsIUIaula Usenaumerdess Ul

a

33.1. Foi309

3.3.2. Yoy u

Y

o w

3.3.3. ANd1Aey

o

3.3.4. Ui
3.3.5. undsy



Journal of Graduate School, Pitchayatat 15(1): January-April 2020

4. sUuuuwazMsIATENRuRty

241

NyasUdaIngdy Rugynssed winedesdgeuasvsll laivuauuInienis

Weuunanudmiunsiiuiluinsas Tnedideuaiunsadawssuideniunanuniniwing

N30NW1SINqule NURNTLARSIVUNITATYAUIUIN AG LUUABANTIREY Tnelial1ue11989

unAuTIn 8-10 i Milduunauayuuuuniunisnedn 1

AN9195199 1 SNWAUZLAZIUINAIDNWINANUA LTI UNTRUNUNAINL

Wata/daulsenay WUUMIINEILAZIUIN | ANUATVDIRIDONYS N3RS
Foides (nwlne) TH Sarabun PSK 16 pt Finun Asnans
Foides (Mwdangw) TH Sarabun PSK 16 pt LN Asnans
YofiTouvdnuaziiFousia | TH Sarabun PSK 14 pt FI5TTUM Aanans
ogilou TH Sarabun PSK 14 pt ALBE Aanans
Wit TH Sarabun PSK 16 pt Fiaviun Fade
iloies TH Sarabun PSK 14 pt FITITUM nszanewuulng
WDLONAITO19D TH Sarabun PSK 16 pt Fiaviun Fade

drdeuazilogiifouasidydnuall inoumanadidoundn wazdooransdfivinuuio

Ya o

NI9859U" MNuaeu 7egel
Y EURY)

safuliszydudayt?-

YUY ALY WATUUINYNNLNHS

Y

@

g*dLLUUmaﬂuﬁﬁuaﬁ’uw]mmiﬁﬂul‘dmuﬁﬁmum‘lumiwﬁ 1 LA¥ANSIN 2

AN919519% 2 NSAIANUTNNTEANY

[

fin MyWeuilned

YBUNTEAY svezvay (12)
YOUNTEATYUU 15
YOUNILAIYAN 1
YOUNTEANWLY 1.5
YOUNTEANYU 1

5. JULUUNSLT8ULENA581989

1% a ¥ a
N1921984LLaLLaNEd1921989 (References)

A1581989  Wun1sonsdaunsnluilenidudsSnsenedessuuunu-d (Wo-unuanagLea,

Ufifiud) wSeszuu APA (America Psychological Association Style)

fine81e A3TE//n13eyaunnd,/[(2559)




242 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563

'
Y av a

wna1s8n9ds Wiszysetoenarsildidundnlunisiuninidenldnsisaeuiiie
deSeusieunaziinisedds dadesdiunudidnes dnduunanuniwniveidleengy

LBNANTONBIN W INEUAEAUMENFULENAINWIINGY  JUKUUTINSWEULNANTONNBY sl

A591999vLeHD
sUuuU: fusie//Aaidas.//adedifiant //anudifasi./fEnfu Afui
Faegne: Usedaas wmwas. sanunisailan 2553 wasuualiiu® 2554, fusingadl 2,
NFUNN: LANNSTIY, 2554,
Stebbing, Lionel. Quality Assurance : The Route to Efficiency and

Competitiveness. 3™ ed. ew York: Ellis Horwood, 1993.

N1358199991N915813
sUnu: Q’L%&Ju.//“%auwmu,”//"z’ia'nia'li.//‘TJﬁ,/aﬁuﬁ/(’“s’uﬁ/lﬁauﬁ‘U):/Lawﬁw
fredne: auf 2sosTugud. “Tausssudumsii,” Meweny. 10,3 (qunuS-wawnau
2556). 13-20.
Gatten, Jeffrey N. “Measuring Consortium Impact on User Perception: OhioLINK
and LIbQUAL+™” The Journal of Academic Librarianship. 30, 3
(May 2004): 115-135.

NN9D9DRINAUIHDNUN
sUuuu: §ifeus/ “Tounmnavdevinden, //deviisdenam //fuil/Afeudl/ e
f08: ﬁﬂqwé Unliw, 153 “Umlnaw,” aewsy. 12 unsiew 2519: 3.
Jansen, Peter. “2009-Thailand’s Year Before the Decisive Storm,” Bangkok Post.
12 December 2009: 11. “Facts about Cambodia’s King Sihamoni,”

The Nation. 12 December 2000: 1.

MIBNBRININETNUS
sUuvy {idu/Aeimentinug./ssnvussuninusnessnedavdngns/aantu A,
faegne: Iafin1 sty nagusnismanamavieaiisavesiminguanesiiludeysmnis.
WeninusAaumansuynUagin IInendeusems, 2550.
Buppha Devahuti. Use of Computer in Serials Control in Thai Libraries.

Master’s Thasis Department of Library Science Chulalongkom University,
1975.



Journal of Graduate School, Pitchayatat 15(1): January-April 2020 243

msé’wﬁamﬂwlﬂ'mJ/Lanmiﬁﬁ'\Laualumiﬂix?gﬁmmi

sUwuu: e “Foumemaienans,”//lu/AeuTsars ms UTsansms// Teisenievidems
Usprg/AemsUsses/ uilAf oA NS suyy aani sz //anuii sy
AN A/,

fAaEine: Yayds Wauguns. “amzfion: madladauasmyddadeuenise,” T wanns gsnauszm,
UTSUBN3. Medicine in the evidence-based era. M3UssA¥MIuseay
2504 paEAIERNERS VTIveNdeeuA AS ST 17; 16-19 Ranes 2544;
YDULNL. VLN AELSINVIEFNERS, 25443407 195-208.

Bengtsson, S. and BG. Solheim. “Enforcement of Data Protection,

Privacy and Security in Medical Informatics,” In: Lun K C, Lun, P. Degoulet and
T. E. Piemme, editors. MEDINFO 92. Proceedings of the 7% World Congress on
Medical Informatics; 6-10 September 1992; Geneva, Switzerland. Amsterdam:
North-Holland, 1992. pp. 1561-1565.

nMsdrdenndedumedidn

doyaamn Website vosyana

sunuu: fusis/AlaiFes(eaulal)Afani/Eaile/ il Afowd)/ a1ns/URL

feene: vhiawi vila. nsAnwvsadninegludaglu. (eeulatl) 7 wwieu 2556 Enadle
18 waunAu 2557). N http//www.A3nr.org/posts/538618

Ermanuels, Brian. Another Study Fuels Movement to Push Back High School Start.

Times. (online) 14 March 1014 (dted 18 May 2014). Available http//blogs.
Edweek org/edweelv/inside-school-research/2014/03/later_start_timeshtml?cmp=
ENL-EUNEWS3

193a21n Website ¥aeyia8a1using 9
sUuvu: fusie//daiBea//oaulard)Afiun/(Eadle/fuilAfeuwd)./ann/URL
A9E1% 3103 AU Ussvauendeu w.e. 2555. (eeulal) 2555 (§alo 18 wquwmeaw
2557). 1A http://ibrary2.parliament.go.th/ebook/content-ebbas/2556-
thakoon.pdf
Thaweesak Koanantakool, Getting Ready for New Millennium: What are the
Thai Government’s Actions Toward the Year 2000. (online) 1999

(cited 20 August 1999). Available from: http://nectec.or.th/it-projects/



244 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563

6. MIduNANY
fvmamsSuunany ansnsnasmainesussEng Wk Tnddusily dwussuuameden
paulaul https:/s002.tci-thaijo.org/index.php/Pitchayatat/
6.1. WlenasussarBnmsnsansléFuduatung anianfinsanududsmeunduligiBounnunaitin
msiasanviselin
62. unanuiilssumsiiansanifaniazldsunmmaseuinmsangnsnandineinasinsdfius
YRINIENTUNNINeRe Ruawsseml uvMivendesvsigauasusil
6.3 uneuleldsumsiasanangnsnAiudy nesussanBmsazdsamsinsanuan Wigideu
Tusuunlsunariuegdindunnesussansns
6.4. WlovvenuvesdeuldSumsifiusilunsansBouiosudn nesussaBnsazdndnnsanslyi

a

e 913 1 ey

7. Aasedeumutaya
dninnuiudindnends snInendesnvfgauasusiil
il 2 auus1vsnil Awaluiles Swneies Swinguasivsnil 34000
TnsAwni 0-4535-2097 dlafia 062-424-9400 Wisans 0-4535-2120

E-mail: info.gra@ubru.ac.th



Journal of Graduate School, Pitchayatat 15(1): January-April 2020 245

YuABUNTSUUNANUNDANUN UM TANTTMIInINeae Nygynssall

UNINFEINUAN)AUaTIYEH

Y o
NIABUEIUNAIN

NBIUIIUIEAT

No

NBIUTTUITNISRINTAUIUNANIELNBLEBN

v Y dyy a 1 a =l
Lﬂqwquaiﬂﬂﬂﬂa‘uiﬂiﬂ5357“3&“5\1?}5\!29&1LLﬁzWﬁﬂu

-1
LRNEITUNAIIUAY AU

v

¥
o A

1IUIUNATIIU AU

uild ARunldurdas

o Y v P o v
NBIVIIUITNTTLAINNLTYIUWIUITUUNAIIURN

AudalduauuL

- wilsdavannuauanziiuilounanuide

N99UTIUNBNTATIdRUNTSUAlIUNAMUNBUNTS




246 158150AR NGNSy NueynTIAY 15(1): UNTIAN-LUWIBY 2563

g ] =  a
wuuNesUMSESUNATBINDAIR NN U

NINTUUNNINAY “Neynssnl” InInendesvuigauanvsiil

S UTTBMINTENTUATININENGY Nugwssel mivendenuigauanysi

1399 YORNUNUNANASU MY NYanTse IMveNaesuiauasusl

1. BBEBIUNADI (MIHTING) e

(DT VIINGY) oieeeerrrrreessemseesee e s
2. qsﬁmsﬁnm%’ugqqﬂ ........................................................................... OO
3. Aunana3enis G Fenwilng o FOAMIEINY o

4. #nIUANHEIUNAY

4.1 () 819158 () U 9 T9Y oo A0TTU o LT

1Y)

Fordusau nsdfdwunanuliduindne @)

.11 BOATNING oo AMIVTINY eeerrrnerrreernssmeessseenssmsessees e
AANITANYIGIAR overenerrerrrnerrrsnersenenrsnenne AUTTY. ARUE eevrrrrresnnnrrnrres

8.1.2 B0AMNING o AMIITINNY eoeverererserecsnernsessensssesesssees e
AANTTANYIGIR oo T ARUY oo
4.2 () thdnw L] Yaanen L] Gagiln 115 2 OO
AT 12T G120 11O

TUsaszyfeanvnsdiaiuniveniinus (nMulne/nwdingw)

8.21 FOAMNING o AMVIVTINY eeerrrrernrneerrsmneeessensssessssensssenesssens e
AANITANYIGIR e AU L1372
8.21 FOAWNING o AVIIDINOY <eevrrerrrerrrsmensssseeessesessssessneesssenesseeeees
AANITANYVGIAR v LTI, 127
5. Uszamuaaunaaa () unasidde () unamsidnnis () unarsanu3viad () 8y 9 (USASEY).......
6. MOUHUNAVIN (FRAAFBLAAZAIN)... e
7. e InsAWAARGDLE TNTANT o E-MaL oo

8. Fefideunaleialinssunisnansan

() enansinviduatuuney 91U 2 90

() DU T QUTATEY) e

9. siuadundslinarsauniefiuimeunsiuisaisid eglussnindiansanvenmsansdu uagdufunluny

fineaussaninisiauonuy
HesunAIy BUD oo
( )
.............. Sy SN

10. 8191589USnwInendwusudn (nsdlduineinud) lensraunanuiudiveiusesin aswrusenausaziiam

dy a € v v a dy [
VDNUNAINU ummau‘gimLLazgﬂmaﬂmwammmz Tngunauilidu

L] femunsduvedinerinug [] wemlngesdsiuiamanvasinefinug




Journal of Graduate School, Pitchayatat 15(1): January-April 2020

< val a o LN 4
WiuAsIRRRNIHE NI ARas s UlA

sal | a a s o =
91FINUTNYIINGNUWUSIAN BIUVD oo

247

dautldmiuldmiifinesussansnmsnsmsiadiaineds “Nuamssel” wmivendesvigeuanysi

& v v o '3
11. AUMAULRINUINATIVEDUBIAUITNBUVIIUNAINY

()Asu () THRTU AR oo e seeeseene

% v oy =
Lf\ﬂ‘wu’mgmmﬁau BINUD e

< a
12. A2NUTILYRIVTIUIBNIS
() fiudes () sulssuiluiududndseneuiidiliasu wie luauysel

() Unds Peer Review Wa156840 AISHeSAS () we. () 5e. () @. () as.

(searmansnnsdneyte anla)
........... S S



Tuasiasiluaundnnsanstiudfiningas Ngmssed

WNINAYTIVA)AUATIYS

[ TUsansonseaziduauluaianduandnawioluil ]

]

ot wou WA
o v
¥ - wwEnaETu
a 1w o e o
ey Unuawui | auY wvaUa
LRnG) Jorin 131U 3V LS TN b <1 A
nsans. E-mail
YUY Faunvinau
auu UIV/AUa UA/DND
Jn swalusuald Tnseiwid
D avpslusnBnuild ANENYN 200 UM
D airsluaundnaedAnnaiu ANENTN 400 UM

usunsafasadeunuldn Tadininends anInendesvigauanysnd 2 auuswsill drualudias
gwneiias Ywringuasvsil 34000 s 045-352-097 Wisans 045-352-120

[ MEMBERSHIP APPLICATION ]

Date, Month Year
Name.
Last First
Mailing Address
Street Number and Name
District (City) Amphur (State)
Province (Country) Postal Code
E-mail Address Telephone No.
Fax No.
D One-year Membership (200 Baht)
D Two-year Membership (400 Baht)

You can contact us at Graduate School, Ubon Ratchathani Rajabhat University, 2 Ratchathani

Road Mueang District of Ubon Ratchathani Province, 34000 Tel: 045-352-097 Fax. 045-352-120



Assoc. Prof. Dr.Theerawut Akakul

Assoc. Prof. Dr.Chowwalit Chookhampaeng

Assoc. Prof. Dr.Subunn leamvijarn
Assoc. Prof. Dr.Sanya Kenaphoom
Assoc. Prof. Dr. Phakdi Phosingh
Assoc. Prof. DrJumlong Vongprasert
Assoc. Prof. Dr.Paothai Wonglao
Assoc. Prof. Dr.Nalinee Thongprasert
Assoc. Prof. Dr.Piyakanit Chotivanich
Assoc. Prof. Dr.Rattana Panyapa
Assoc. Prof. Dr.Thananchai Singmat
Asst. Prof. Dr.Thornchaya phoomijiroj
Asst. Prof. Dr.Jittrakorn Po-ngam
Asst. Prof. Dr.Srisunan Prasertsang
Asst. Prof. Dr.Siripapun leephaijaroen
Asst. Prof. Dr.Suwat Banlue

Asst. Prof. Dr.Orathai Liengjindathaworn
Asst. Prof. Dr.Chuthamas Chompha
Asst. Prof. Dr.Nisanart Sopapol

Asst. Prof. Dr.Udomdet Tarahom
Dr.Kulvadee Lamaijeen

Dr.Savitree Tantawo

Dr.Grerkgrai Kaewluan

Dr.Sairung Dinkhoksung

Dr.Sumalee Ngeoywijit

Journal of Graduate School, Pitchayatat,

Ubon Ratchathani Rajabhat University
ISSN 1905-5811

Journal Readers; Vol. 15 No. 1

Ubon Ratchathani Rajabhat University
Mahasarakham University
Mahasarakham University
Mahasarakham Rajabhat University
Mahasarakham Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Mahasarakham Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Roi Et Rajabhat University

Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani Rajabhat University
Ubon Ratchathani University

Ubon Ratchathani University


https://www.rmu.ac.th/
https://www.rmu.ac.th/
https://www.rmu.ac.th/
https://www.rmu.ac.th/

215815V UNAINYQY
NyeunIIFnd

ISSN  1905-5811

HUsziliuunay (Readers) Uil 15 atun 1

F9IFNANTIANTE 79359 Lonena
FIMANTIANTE AT.VIFN YN
99MANT1N5E N3.qUTI LBEA9NTal
399FNEANTIATE AT FYYT LANH
09AAnNTITY 0307 InSae
FRIANEANTINTY 79.91809 WIUTLIET]
599ANAN19158 ATINIINE 29dmAT

a

599FNANTIATE A5.UAT NeUseiesy
593A1an319158 A3 Vunllgg Aoty
309ANENT197158 A3. 50Uz Ugyaynn
39IANENT1N3Y A9.eMTe Fuinng
HY8AanI19158 A5.55¥Y0 AL

HY8ANER519158 A5.39505 LG9y

U

o

HY8Aan319138 As.ATATW Uselasgds

q

YBANENSIAN5E.AT.ASNNTT Ay

PIuA1EnI19138 098I UIThe

YeEans19159 AT.IMINE YUN

YIAEN519158 A5.0A U T@nna

v eXpe e eXp eXRp &g &

YeEans19159 A3.BAULAY NITTVDY

>

AT.NAA avinglu
A5.81905 103N

As.Ln3nlns whau
Asaede Aulangs

AT.ANNE WeITNS

YIAIENSIANTY M5.85918 LABIIUAIDIIT

WNINYIRYINVAQUATIYE
UNNINY YU T
UNNINY YU TAY
UMNINYNFYTIAYUMENTAY
UNNINYIRYVAUMEITANY
WNINYIRYINAQUATIYE
WIS QUaTIvsIil
UINYIRYINAQUATIYE
UINYIRYINAQUATIYE
WIS QUaTIvsIil
U INYNETIA QU AN
WIS QUaTIvsIil
UINYIRYINAQUATIYE
UNAINIREI VAR FouLdn
WIS aUaTIvsIil
UINYIRYINAQUATIYE
WIS guUaTIvsIil
UINYIRYINAQUATIYE
WIS guUaTIvsIil
UINYIRYINAQUATIYE
WM QUaTIvsIil
WNINYIRYINAQUATIYE
WM QUaTIvsIil
UIMSEQUaTIYETH

UNINIRUQUATIVE


http://www.rmu.ac.th/

