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Abstract

This research aimed to 1) design and develop an augmented reality application to
promote tourism in Nakhon Nayok Province user requirement, 2) evaluate the quality of the
application by experts, and 3) assess user satisfaction with the application. The samples
consisted of three experts and 35 general users, selected through purposive sampling. The
research instruments included the augmented reality application, an expert quality evaluation
form, and a user satisfaction questionnaire. The statistics used for data analysis were mean
and standard deviation.

The research findings revealed that

1) The developed application presented information on tourist attractions in Nakhon
Nayok Province through augmented reality technology by using a mobile device camera to
detect target markers and display text, images, virtual elements, or three-dimensional models
related to the tourist attractions. These features were consistent with user needs for an easy-
to-understand, engaging, and interactive information presentation format that offered greater
interactivity than conventional text or still images.

2) the quality evaluation of the application by experts was at the highest level, with
a mean of 4.68 and a standard deviation of 0.41.

3) user satisfaction with the application was at the highest level, with a mean of 4.52
and a standard deviation of 0.50. These results indicate that the developed application is
suitable for use as a tourism promotion medium, enhances the attractiveness of tourist

attractions, and supports users’ interactive perception of tourism information.
Keyword: Augmented Reality Application, Tourism Promotion, Digital Media, Mobile Application
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