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Abstract

This research aimed to 1) study the role of school administrators in developing personnel
in the digital age within the Ubon Ratchathani Primary Educational Service Area Office 5; 2)
compare teachers' opinions on the role of school administrators in developing personnel in the
digital age according to position, years of service, and school size; and 3) study guidelines for
developing the role of school administrators in developing personnel in the digital age. The
research employed a mixed-methods approach with a sample size of 351 individuals. The target
group for qualitative interviews consisted of school administrators and teachers, selected using
purposive sampling. The research instruments included a questionnaire with a reliability
coefficient of .98 and structured interviews. Data were analyzed using descriptive statistics and
hypothesis testing, including frequency, percentage, mean, standard deviation, t-test, and F-test,
pairwise comparisons using Scheffe’s method, and content analysis.

The research findings revealed that:

1) The role of school administrators in developing personnel in the digital age within the
Ubon Ratchathani Primary Educational Service Area Office 5 was at the highest level.

2) A comparison of opinions regarding the role of school administrators in developing
personnel in the digital age was made according to position and school size.

3) Guidelines for developing the role of school administrators in developing personnel in
the digital age are as follows: 1) Regarding digital vision, a clear vision and policy should be
established. 2) Regarding creating a learning culture in the digital age, a learning atmosphere and
culture should be promoted. 3) Regarding digital citizenship, teachers should be encouraged to
have knowledge, abilities, and skills in digital technology. 4) Regarding promoting the use of
technology in teaching, personnel should be supported in using digital technology in various

teaching methods to improve the quality of education for students.
Keywords: Roles of School Administrators, Digital-Era Personnel, Personnel Development
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