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Abstract

The study aimed to: (1) study the current state of internal quality assurance management in basic
educational institutions in the digital era; (2) compare the state of internal quality assurance management in
basic educational institutions in the digital era, classified by position, work experience, and school size and (3)
guidelines for internal quality assurance management in basic educational institutions in the digital era under
Ubon Ratchathani Primary Educational Service Area Office 2. The samples school administrators and teachers
322 participants, Proportional stratified random sampling was employed, with the sample size determined
using a standardized table. The research instruments were a five-point Likert scale questionnaire with an
overall reliability coefficient of .96, and a structured interview form. Data were analyzed using percentage,
mean, standard deviation, t-test, F-test, Scheffe’s test and content analysis.

The research findings revealed that:

1) The overall state of internal quality assurance management in basic education institutions in the
digital era under the Ubon Ratchathani Primary Educational Service Area Office 2 was at the highest level.

2) The comparison of internal quality assurance management state classified by position, work
experience, and school size showed statistically significant differences at the .01 level

3) The guidelines for interal quality assurance management in the digital era comprised: (1) setting
school standards by integrating technology to align with national standards while adapting to the context of
each school; (2) developing school educational plans consistent with standards and contexts via online
platforms; (3) implementing school development plans by applying information technology for task;
(4) monitoring and auditing educational quality through systematic follow-up and reporting results via online
platforms; (5) conducting internal quality assessments using information technology for data analysis and
improvement of teaching and learning quality and (6) preparing self-assessment reports by collecting and

analyzing data, applying technology to enhance accuracy, and disseminating results through online platforms.

Keywords: Internal Quality Assurance Management in Educational Institutions, Basic Education

Institutions, Digital Era, Management
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