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Abstract

The objectives of This research were 1) to study the level of burnout and differences in bumout by
individual factors 2) to study the relationship between job demands and job resources and burnout and 3) to
study the influence of job demands and job resources on burnout. The sample group consisted of 475
employees of the Provincial Electricity Authority nationwide. They were randomized by non-probability
sampling using convenience technique, the instrument used was a questionnaire. The questionnaire was used
and analyzed statistically, including percentage, mean, Independent t-test, ANOVA, Pearson's correlation
coefficient, and Multiple Regression.

The research findings were as follows.

1. Employees had a relatively low level of burmnout. When considering each aspect of burnout, it was
found that employees had a moderate level in terms of Emotional Exhaustion and depersonalization
(cynicism), and low level of Professional efficiency.

2. Personal factors that made a difference in burnout were age, status, Work experience, and family
burden. Personal factors that did not make a difference in bumout were gender, education, and medical
condition.

3. Overall and individual job demands had a positive relationship with burnout. For Overall job
resources had a negative relationship with burmnout.

4. Overall job demands had a positive influence on burnout, and overall job resources had a negative

influence on burnout..
Keywords: Burnout, Job demand, Job resource
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(Occupational phenomenon) wsigndninidulsavnanisunng (Medical Condition) Feosdnsewdelanlg e
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Bemstein, 1994) falpaduyseansuoanivensouta Aawmnsan 1

M3 1 HANSVAEUAIAINITDLI UYL UUED UM

fiauus Cronbach's Coefficient Alpha
amzvmalnlunisyinnu 0.879
PUIANSUM 0.881
msanfAnIuyAravesdY (Huae) 0.833
Ui UsEaTS Mulunsinau 0912
AIADINTUDU 0.859
NIneNshuay 0.920
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dauit 1 Teyavialuvesimeunuuasua iuteyadiuyanavesnouuuuasuniu leud e eng
ANUNWANTE SEAUMIFne SezaiunsuURnu Tsausedndn waenserseunsy

gl 2 wuuseunuAIBINSYRNITY Taussduszneuldun sumszay Fudslauazensuaimunu
FrueF MY ENLYNNIENI FuurumvT T e Funuiifanudeuasdunse Usuussiosamuan
AlWT Ygwauing (2558); Rothmann and Joubert (2007); Yener and Coskun (2013) tag Niu et al (2022) $3u
Srnudemmuiome 23 4o
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ADMA1N Rothmann and Joubert (2007); Yener and Coskun (2013) st afmaniiavin 36 4o

dwil ¢ wouaeumuameelily 3 s liun shumnaddnseudn sumsandirnuduyanaesHy
(Huay) wagsuanudvszans amlunsmau lddemamanuuuasuniunizrualiues Maslach Bumnout

Inventory — General Survey (MBI-GS) (Maslach, Jackson and Leiter, 2019) 912U 16 70
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g 5 Joaueuumidumonuaededmiudoauous WeaeunuaruAadiuremiinuiivanae
valwlunsvau

Tnenuvgounuaui 2.4 HuwuuanesiaussarwuuaiAse (Likert Rating Scale) wuadu 5 seiu T
ALy luYI 4.21-5.00 UANTINTANAAILSTAUEL B39 3.41-4.20 LAATIEAMUAAIUITAUABUTIES 92
2.61-3.40 wanrindanuAndiusyRUUILNE 93 1.81-2.60 wanvindauAndiussduneudiemi e 1.00-1.80
wansfliauAndiusedus

msUssnakalinssideya lnsusmslinssideya foil

1. mnszilagliaiAdamssann (Desaiptive Statistics) Sinsgiideyaialuvesiaesna uaziiagzs
anudasnsves ninensluny wagnnevualwlumsvhau derieds (Mean) uavdrudsauunasgu
(Standard Deviation)

2. myvaswilagldaiifigseyumn (Inferential Statistics) 1438N153ATIEAUTEUTIEUANILUANGI N9V
AaAe 2 081 (Independent ttest) MIIATIUS BT BUANILUTUTIU (One-way ANOVA) Ms3iAs1ev
anduius wuue$du (Pearson’s Correlation) 1l 985 UNBAMUANTUS 5213 19 AUTH LA UR UTANL waznIs

TnwimsanneeldavasMultiple Linear Regression Analysis) lieaSung8vnavesuusausiaiulsmy
a [
Msnzideya

= i q‘ | =i 9 %
AIF9N 2 AR m‘uw&NLuummgmuamsmumqwmlvﬂu 307U

(n = 475)
amzvual (Burnout) % S ulana
AUAUIANBOUR 3.04 1.150 Uuna
sunmsananduyAnave Sudiuag) 2.73 1.054 Uunans
fumNiUsEans Mulunisieuy 1.77 681 A
2 251 758 Aowuien

NINTNT 2 sEAUANAAWiUs anzrualiveng uieg e wud anenunlileesiueyluseiu
Aoutwin TAwade 251 Jaflefinsannmzmualilidumediiu wui ssuanudadiusenigvualiuiinn
NgaRefmunEANNAnseuan Ay 3.04 sewanAe dumsandinTiduyrrave]duiuay) i nae

2.73 uagaavnepiesunuiiussdvsamlunsineu ddade 1.77

A5 3 NS HUBUANULANAN(ETest) ARAENTIEUA L NIBINTNY SUnaUmneLazlsAUSEIFR
(n = 475)

FUNAY MU - S t p Nan1sNAdau

LI e 353 2.491 758 -1.122 262 lalusneng
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P 122 2.581 756
13AUs23107 Taigd 327 2508 71 -250 803 o
— Talunnging
il 148 2.527 730

MNEAR : p-value < .05

PR 3 nilieuiisuaedenzrualfluladesune tazdadeaulsausziin Alpdngns

afATzav.05 lnetadusumea wuln seinansneiumegslataasnzvualnliuend iy dusuladeau

T5AUseanen WU serinantinaundlsausedatunidanunlidlsauseand damdunnevualinliuwsnsney

35197 4 ATRVANULUTUTIU (Oneway ANOVA) wasnizvunlnvasladeduynna

AUN LURAIVDIA Sum of Mean NaN1INAgaU
A wUsusau Squares of Square ] P
218 FEINNGY 13.204 2 6.602 | 12035 | .000 UANANg
melunay 258918 472 549
T3 2712122 474
MU | SEineng 2 2.391 4.222 | 0015 UANF4
ausa melungu 267.339 472
T3 2712122 474
AU FEINNGY 3 151 261 853 Talumnsing
msfinwn | nelungu 271.670 a7t 577
T3 2712122 474 2.864
JeETaa | SYWNenau 11.457 4 2.864 5.164 | .000 UANFa
ms nelungy 260.665 470 555
Ui URanu EPHY 272.122 474
mse JeWinanau 12.162 3 4.054 | 7.345 | .000 WANFNg
ATBUATY melunay 259.960 471 552
et 2712122 474

MY : p-value < .05

PNENTWN 4 TNaNITIATIENRIT

Taduinueny wui1 orgiusndsiulissdunnevualnvemiinauiunneeiy sgrdtudfyniatan

sy .05 Inengudnegamiinanutiseny 1829 U fiduadennizvualiinniian unnimingugsey 4560 U
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YadeauanunwaLsanunAsiuilserunMgrualnvestinnuAuena Wi usg sl dud Ay et fv

52AU .05 Taenuin nqudleg minnundaounwlanvzd ssaunmenualninniian snningudeg1eid

anunwaNTa Uagviine/vesvueniiveg

JadeauseaunsAnsniunnsnanuvastinaudlseaunerua wlsiunnaneiu

TaduiuszezatunsujuRnuiunnsnsiuremtnaullssaunizmn iwana i ueg 1l duddey

MeediAfisedu .05 w1 namdnanuidsseznalunmsufianulify 15 Y

szpzhaTunsUfURnusws 16 Jaull

P @

fsvRunmevunligandt winywnd

HYadeaunmszasouAT sl nULana s Uil saunMzrualuang 19 el 1l Tud AN En A

g .05 Tnenuin nineuidnseaseuasmindanigvualnunniian dudinnemualinnnimilnnuidanse

ASEUASIUDY

A1 5 ANEUUSE AV AVEUNUS TEMINANNABINISVBNY NSNENNT U AU Tzvmabil 3 Ay

(n = 475)
Agvualn | AUABINNSURTY NSNYINT LU

Pearson Correlation 1 397" 537"
amzvaali

P 0.000 0.000
. . Pearson Correlation 879" 496" -428"
ATUAIUFENDBUAN

P 0.000 0.000 0.000
AmEvuali Pearson Correlation 1 397" 537"

P 0.000 0.000
éjﬁumm%’ﬁﬂéauéjﬁ Pearson Correlation 879" 496" -428"

P 0.000 0.000 0.000
gunisanA1AuLy | Pearson Correlation 909" 397" -441"
qﬂﬂaﬁuadﬁgu(lﬁuma) p 0.000 0.000 0.000
AIUANULUTEENS AN | Pearson Correlation 448" -128" -387"
Tumsvhau o 0.000 0.005 0.000

Ve : p-value < .01

PINMTNA 5 WU ANUABINITTOINUT ANFNR LS suIni ungvualweg 1l dedA e A

(pvalue < .01) Tnailofiansatduseniu wuin ANNA 8ISV ANUFLRUS sUINAUATIE RN LA 1U
AuiAnsauduazAunsanAtr iy Anave B uduae) luvasfinnusesmsvesnudenuduiusmeay
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AusuaNuduRUs ST s nenslunul anuduius nsaudunneuua e il dedd gnisai @
(p-value < .01) visoaglufirmmnsaiutnuiu Tnedlefiasandusesiu wuin vinenslunulianuduiusyeay
funmegmualiis 3 A eusdnesudi diunisanaianuduyaraves]du (Huae) uagduaudl

Uszansnnlunisyinau

M9 6 MTTATRVINSIRNRE AR IABINITYeINY VSNensTuny TunmsumiiBvEnasan1smual

YBINUNNY
Coefficients®
Model Unstandardized Standardized t p
Coefficients Coefficients
B Std. Error Beta

1 (Constant) 2.987 235 12.720 .000

AR BINTVDNY arr 050 340 9.485 .000

snensluau -.565 041 -.498 -13.905 .000
R=.630 R*=.402 R =-000 SE. =.587 F=158861 p =.000
a. Dependent Variable: nmzvualu

MY : p-value < .05

PN 6 U esfeamsvesruasninenslunuasnsanensalaevialvemtnaléSes
¥ 40.0 HANFIATIXVIAUANDBLTINYA VBT ILUTEATE WUTT ATNABINNTVENNUIAT pvalue Ny .000
wagnsnennsluay fie pvalue winfu 000 thufte eudeinisvesu waeninennslunidvdnanenmzvuali
vemiiney sgditeddameadniszau 05 nemudemsvesnuidvinamsuninsentizualn wasninenns
Tunuiisvsnamaudemzmueli Sanmsieneiinanansoadiseumsnensalldeed

AMEnUAl = 2.987 + 0.477(ANUADINTUBINN) - 0.565WSWeNT11911)
#3UNan1339e

1. Anadenenuniilaesmvesminnunguiteg wegluseAureudew denasanluusiaza wuii

' £%

smzvua i uamranuiAnssudiiaedsinngn = 3.04 (SD= 1.150) lusziutiunans wazsumsand A
\uyanavesdu (Fuiae) daedssemandnads 273 (SD= 1.054) lusyiutiunans uazaevinefesummsl
UsrdvBnmilumsiau feiade 1.77 (S.D= 681) Tuszdusii

2. Yadudruypratiunndnediu oun eny amunmansa sreznamsUfRnu uaraszaseunia wuin
feuwansnseanmsrualieg1iideddanieada (pvalue < .05) dwsutladeduyaralaun e lspusednd
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3. A ABINSTBInUlne T M ELTUSsUINAUAMzn Il ee Eitsd A Inedif (pvalue
< 01) Tnewdefimsandusiesu wuin mnudesnisvesnulassaui mnuduiusmsuaniuanizmualiidu
AnusAneouduazsnumsandmsduyaravesau (Fiuas) luvasimmdensvesnulassadieuduius
ysaufunmzvssliiFuasiTUsEavE amilunsvhann mneemnudn winnuifnssuiagesmsveaud
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wagsumsanAeduyrravesiay (Fiuae)

dmivenuduiusseninmsnenslunulnesudauduiusmsauiunnzrualvegsildedAg g
&R (pvalue < 01) vieaglufiemasssruduiy nanife Wewdinnungusiiegrdinsiuininenslunuvd e
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Turlunndudanuduiusmeauiuamemaliie 3 Fu@umuidngoudt funsanrimuiduyeaaves
{9 (fune) wazdnuesiiussdvsnmlunsiheu

4. udean1svesulaznInensiunansanensalngualivemdnauldSesas 40.001nM3

Irszviantanneemma nudl AnuReImsvesulaesmidvEnansuinaenvualil uaeninensluany
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Tnesuildvanameaudenmizvualn egwildudfymediffseau .05 AN WeAURenIvaN gy
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