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Abstract
The objective of the research was to study factors affecting the performance potential
of the accountants in the group of the non-alcoholic beverage retail business in Bangkok.

The factors affected the performance potential of the accountants consisted of 1) knowledge,
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2) professional accounting ethics, 3) loyalty to the organizations, 4) profits, and 5) career
progression. The performance potential consisted of 1) success, 2) executives’ satisfaction,
3) internal monitoring and controlling, and 4) reliability of the outcomes. The samples were 258
accountants in the group of the non-alcoholic beverage retail business in Bangkok. They were
randomized by simple random sampling. The research instrument was a questionnaire.
The research methodology consisted of the descriptive statistical analysis and the multiple
regression analysis.

The research findings were as follows.

1. The factors affecting the performance potential of the accountants in all aspects
affected the performance potential in the success.

2. The factors affecting the performance potential of the accountants in all aspects
affected the performance potential in the executives’ satisfaction but excepted the profits.

3. The factors affecting the performance potential of the accountants in all aspects
affected the performance potential in the internal monitoring and controlling but excepted the
loyalty to the organizations and the profits.

4. The factors affecting the performance potential of the accountants in all aspects
affected the performance potential in the reliability of the outcomes but excepted the profits and

the career progression.
Keywords: Accountants, Performance Potential
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