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Abstract

The objective of the research was to study relationship between efficiency in operation
and accounting accruals of the service industry group registered in the Stock Exchange of Thailand.
The accounting accruals were measured by using Working Capital Accruals (WCA) and Net
Operation Accruals (NOA). The data studied were from 72 companies in the service industry group
registered in the Stock Exchange of Thailand in a total of 216 samples during 2018-2020. The
analysis by using descriptive statistics was used to explain the characteristics of the data. The
descriptive statistics included the lowest values, the highest values, mean, and standard deviation.
The analysis by using correlation coefficient was used to test the relationship between the
independent variables and the analysis of the multiple linear regression.

The research findings were as follows.

The variables having the positive relationship with the working capital accruals were the
debt-to-equity ratios with the statistical significance at the level of .05 and the correlations
between firm earnings and industry earnings with the statistical significance at the level of .01
while the net profit margin to the total revenue, the return on assets, and the return on equity
had no relationship. The variable having the positive relationship with the net operation accruals
was the return on equity with the statistical significance at the level of .05. The return on assets
had the negative relationship with the statistical significance at the level of .05. The debt-to-
equity ratios and the level of the correlations between firm earnings and industry earnings had
the negative relationship with statistical significance at the level of .01. However, the net profit
margin to the total revenue did not have any relationship. As a result, the executives, the investors,
and the borrowers could use as guidelines for analyzing efficiency in operation and accounting

accruals, investment decisions, and loans.
Keywords: Efficiency in Operation, Accounting Accruals, Earnings Quality
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