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Abstract

The objectives of this research were 1) to study professional skills and performance
effectiveness of the accountants in Sisaket province, 2) to study and compare the performance
effectiveness of the accountants classified by data, and 3) to study guidelines for developing the
accountants in Sisaket Province. The research was conducted by using the mixed methods research
consisting of the quantitative research that used a questionnaire as a research instrument to
collect data from the samples in a total of 340 accountants in Sisaket Province. The data were
analyzed by using the statistics: percentage, mean, standard deviation, one-way analysis of variance,
and qualitative research. The data were collected from five key informants by using the
semi-structured interviews and seven key informants by using group discussions.

The research findings were as follows.

1. The accountants in Sisaket Province had attitudes towards professional skills in the
overall and in each aspect were at a high level.

2. The accountants in Sisaket Province had attitudes towards performance effectiveness
in the overall and each aspect at a high level, and the professional skills had positive effects
towards the performance effectiveness with the statistical significance at the level of .05. These
results could be used to explain that if the accountants in the enterprises had higher
professional accounting skills, this would affect the performance effectiveness to be higher as
well. The variances of the individual characteristic skills, the interaction skills between individuals,
and the communication skills in managing organizations and administrating businesses could be
added together to explain the performance effectiveness by 66.5% (R*=0.665).

3. The guidelines for developing the accountants in Sisaket Province were that the
accountants must study and practice to develop all of 5 professional skills, the foreign language
in listening, speaking, reading, and writing, especially English, using accounting software packages
and studying to gain more knowledge about accounting profession, accounting standards, ethics
of the accountants, laws related to accounting, taxes, and financial budget reports by participating
trainings, seminars, searching information from the internet, accounting profession journals, and
text books related to accounting profession. In addition, the accountants should form groups
to create networks to share knowledge to enhance the quality accountants. Moreover, the
educational institutes should develop curriculum and teaching and learning management relevant
to international education standards and should promote and support the students to be ready
in the professional skills. The Federation of Accounting Professions or agencies involving should

arrange the training in the forms of workshops to add the professional skills continually.

Keywords: Development Guidelines for Accountants, Performance Effectiveness, Professional skills
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