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Abstract

The objective of this research was to study service marketing mix factors (7Ps) influencing
a decision-making process for choosing fast-casual restaurant services. The research was
conducted by using a quantitative research method. The research instrument was a questionnaire.
The samples were 385 customers who came to use the fast-casual restaurant services. They were
randomized by accidental sampling. The statistics used to analyze data were mean, standard
deviation, and MRA (Multiple Regression Analysis).

The results showed that the factors: physical features, marketing promotion, distribution
channels, and prices had positive impacts on the decision-making process for choosing the
fast-casual restaurant services of the consumers respectively with the statistical significance at the
level of .01.
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