szuunslirneuuwnu Hausslevduazsedainenalifiannugnwusjanlugsialsausa
Compensation, Benefits and Rewards System for Increase Employee Engagement

in Hotel Business
w1 1T’ uag AunNTUe Wiy

lAlENISBNTEMAZNISISINSY U INIBIUNITITAIL
20aiENI15IANITNITVIDNTIE A0 1UUTIRNMUUIITFIanS
E-mail: Yaowaair@gmail.com

Received: December 14, 2017 Revised: February 3, 2018 Accepted: February 5, 2018

UNANYD

ﬂ’lﬁﬁaﬂ%ﬁ“i’mqﬂizaaﬁlﬁa 1) ﬁﬂmmmé’uﬂ’uﬁ’swdwﬂmmsruaqwﬁm'mLLasﬂﬁﬂﬁaqwaﬁiaLLiq@ﬂﬁﬂu
AMSUYBINTNUlTLsY 2) Lﬂ?&l‘uLﬁamzéfvmmﬁmLﬁuﬁﬁﬂﬁdﬂﬁlﬁﬂmmQﬂﬁusluaqﬂ‘mﬁ’ugﬁuﬁwmwﬁm’m
3) ﬁmsnmmﬁuﬁuéiwd’mﬁﬁﬂgﬂﬁ]LLaz'fJﬁ]ﬁ]’ahgwf\;uﬁ‘ummgnﬁﬂumﬁﬂimadwﬂ’ﬂmﬂiauﬁ:u waz 4) WieAnwdnina
madi’jﬁ]%gﬂﬁlLLazﬁﬁ]ﬁ]’agﬁgwiamm;dﬂﬁulumﬁﬂﬁﬁumwﬁmm‘[mLmJ fhognaduninaulsaususiuiu 300 Au
Amdwiufiedislaeldgas Yamane uarli3snsduiiedrsuvuiitoudndu ndesilofililunsidedy
wuvasunaifuteyariily Aneuuny nauszleviuazsiela JededinelmAneuyniulussdng afafilide
Yovaz Anads drudoauunpsgu Wadd laauand uazveaeuion semsieneinnuuususiu lasldineaaey
WU LSD mendudsedvianduiusvoaiiofdu uasliadiinisiinsgiinisonnosuuunyan

NANITITYNUI

1.9 ﬁmmé’uﬁuﬁ‘ﬁu“f]f\]f{T&Jgﬂﬁ]ﬁ'ﬂ'ﬁﬂﬁLﬁmm’mQﬂ‘ﬁusluadﬁﬂﬂuﬁmé’hum’mﬁ’lﬁaﬂumsﬁwq’m LagAY
mslésunisuensu sgrditfuddymnsadaiisesu 05

v '
° =

2. wiineulsausunduaunauaneiu fseduanudaiuseladegdanas Tadeaquitneiiinannuyniuly

o o a

99AN3 lneFauuanaiuegalitudAgynisaifangeau .05

o o a @

3. Yadvgdlanaethiomquiianuduiusiuanugniuluesdng Tassiuegiiduddymaadadssdu 01
Taedauduiuslugeuin Tussauliuna

0. Hadvydlanasdafoiquaninsnsusunensaianugniuluesdng 1#%esay 47.8 enafidddyms
afdfiszsu 05 Inefudsiianunsanensallsiogaidoddameada loud Jadegalasumnusuinveulunu dade
@ﬂﬁ]ﬁmm{lﬁ%’umilﬁauﬁwLmﬂd f]ﬁﬁfﬂﬁ’”’ﬁ;uﬁmﬁimaULmuLLasmaﬂiz‘[%ﬂ ﬂﬁ]i’]’aﬁgﬁguﬁmamwLmé'aamwmamw
Tunsvhan uasdadednquiuaniunin @niuzresed)
AdAty: Jadeqdla ﬂﬂé’ﬂéﬂ@u AIMBULNY AIUENTUY §INTLTIUTH

Abstract
The purposes of this study were 1) to study the relationship between age range and factors

affecting the working motivation of hotel employees, 2) to compare the level of opinion towards factors
affecting organizational engagement and background of the employees, 3) to study the association between
motivator factors and hygiene factors and employee’s engagement, and 4) to study the influence of
motivation, compensation and benefits, and employee’s engagement. The sample size was calculated by

using Yamane’s formula and consisted of 300 hotel employees who obtained by proportional sampling
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technique. The research instruments were questionnaire on general information, compensation, benefits
and rewards, and factors affecting employee engagement. The statistics used were percentage, mean,

standard deviation, chi-square, t-test, and F-test, One-way ANOVA using LSD, Pearson's product moment was

used to analyze correlation coefficient and multiple regression analysis was applied.

The research results were as follow;

1. Age correlated with motivational factors that contribute to organizational commitment in job’s

achievement and acceptance categories at the .05 level of significance.

2. Hotel staff with different departments had statistically different levels of attitudes on motivator

factors and hygiene factors affecting organizational commitment, the difference was significant at .05 level.

3. Motivator factors and hygiene factors correlated with employee engagement. The statistical

significance was positively correlated at .01, in moderate level

4. Motivator factors and hygiene factors were able to predict the employee engagement (47.8%).

the statistic significant was at .05. The predictable variables were motivation factor; responsibility and

promotion, and hygiene factors; benefits and rewards, staff’s relationship, supervision, and career status.

Keywords: Motivator Factor, Hygiene Factors, Compensation, Engagement, Hotel Business
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