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Factors Affecting Joy at Work of Finance and
Accounting staff in King Mongkut's University
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Abstract

The objectives of this research were study to joy at work,
motivation factors and factors affecting joy at work of finance and
accounting staff in King Mongkut's University of Technology North
Bangkok (KMUTNB). 66 questionnaires were distributed among the finance
and accounting staff in KMUTNB. Statistics consisting of frequency,
percentages, mean, standard deviation and Multiple Linear Regression
were used in data analysis. Results were that: joy at work of finance and
accounting staff in KMUTNB were at highest level, motivation factors of

finance and accounting staff in KMUTNB were at high level and company
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policy, recognition and security can be predict joy at work of finance and
accounting staff in KMUTNB, statistical significance at the level of .01.

Keywords: Joy at Work, Motivation Factors, Finance and Accounting
Staff, King Mongkut's University of Technology North Bangkok
KMUTNB)
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2. msmaadesiu (Reliability) Tnswuuuaeuaiulunageuiu
Wanthiiusmseuiily sesminerdomeluladnsyaoundnszuasnie
WU 30 A ﬁqﬁLﬁaaﬁ]ﬁﬂqﬂmﬂiﬁﬂﬁﬁaa’mﬁmmsL?ULLazﬁaﬁﬂuaq
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M1399 3 uansn1segeuANUdNTuSANdIUTEANSanneeveIANgYlunIs
nuresyAaInmeiunsiukas T dluanninedowmalulagnszaeunad

NITUATHUTLD

. augvlunsyineu
AU *
B Std. Error t p-value

mm‘ﬁ (@) 1.265 .390 3.247 .002**
1. AuuleuensUSIITNUX,) 254 079 3.208 .002%*
2. munsltasuniseeusutiuial,) 256 .095 2.691 .009**
3. muanusiuasUasnielunis
N 223 .096 2.312 .024*
19U )
F =24.980, p =0.000, R Square = .547, Adjusted R Square = .525

**p<.01, * p<.05
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o
[
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WiganonnilouamnuresmniazansaviliAandsnuazauyuly
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al. (2019) Aaduayuirwiedduin yaainsiiunuaIvoIn1saduayuann
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work) teslssfuarugniuluay vanuadfinezd anugulunmsheowdu
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wille Tngnnsinegluseivunn ﬁy’qﬁLﬁQQMWQWﬂLLiagaiﬁ]Lﬁuwé’aé’uﬁﬂﬁ’ﬁgﬁ%ﬁw
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fuasionsvinuuasiglviyaraiiineumerenlunisynu Ade usegdlaly
mavihnuyarafifiusegdlalunsinugesiiuumemshauiiuviueu sei
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WuReiukuIAnves Hitka et al. (2019) e5uelidn usegdlaveantdniy
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a0y uagiausssuesdng wWuisdudnenwlunisussamaned
fimun (Koziol & Koziol, 2020) uenvnilfsaenndestumuitenes algna
lemea (2560) AnwiAvafuusgdlalunisufifnuveayaains drinaulun
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Han1sAnwInudn seduusdlalunisufiRnulaesineglusedvun lngsu
awdaveanuinssglafifidnadoinniian sesawndudnuuzvesu Lay
Aun1stasuniseeusuliudie A1uaIAU WULAEINUNUITEVEEINS NUANA
(2560) AnwuigaiuanudiiussEninussgslafuyssansualunsufofau
vasyAanTIne1dumalulagwelaundynis gnewslay Jaminanauas
HAN1SANYT WU sEAuusapslunsufuinuresyaainsinedemalulagis
laungdiyens suneslay Jawmdnanauas lnenmsinegluszavinn lngsnuy
nslesunnudnsa fazuuuadefusudunis sesaan fie sumnusuiinvey
wazFudnuarreany seunilefiansudunesiu wuin fuanudusaly
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o

n13¥iau (Achievement) fidiadugedign Tasyaainsmisiunisfunasdayd
Tuminerdomeluladnszasundmszuasindefinruniiuinusgdlediaiian
lun1sufuiau Ae msilalenalvyrainsialdaiusaiuaiunsalunis
UftRnuldegadud mlisandudiuvisvesarmdiialuny wazgniside
Temalfaunsasnaulauazuiladymusmueddd seduandiduliin nses
nsgAuliyaaInImesunstukasndluanninede s ausaufofaula
ussathmnevesesAnsldtu mnhdefeiifedestuanudiialunsiiny
(Achievement) unléifuia3esilolunisadraussgela damquijasaileds
(Two-Factor Theory) ¥aug83aLUsn (Herzberg 91afidluliies Inugay, 2554,
u.165-167) laodureliin esduszneudiuaitudnsalunisiinau
(Achievement) é’uﬁﬁu*jwﬁmmﬁwﬁmmﬂﬁqmmmaiﬁﬂﬁmmﬁﬁwdaLLasU??JJ
Talunadgavosnuiiuegnads slnimdsleasianusug selu 31 Hee, et al
(2019, p. 16) PRI Mnesdnsliiitedetavdmansenulagnsee
anuianelalunisiauvesyaansuazazdamaliinnadwiildfisUsyasd
i vhldAansfiuturesnsnmninnu mideniouresgné fiaenndas
AUUITEUB4 Shaikh & Shaikh (2019, p. 102) Anwuieiunansenureslady
ylaneludenanisujifnuveanidnau: nslmseiTeuiisues
gRAMNTINeWNSUATATmeves uaTuAus (Sindh) Usemetiianiy nan1s3de
wansliiiug esAUszneumuaNdnsTlun13va1u (Achievement) danaids
vanegeiltdudAyn1sataneuss@nsainn1svineureaningu SOEbh
w313 Jadegdladunszuiunmsvesnsduaduliiuaainseglussinadusses
VA wenaINi Judusstadmivyaainslumsifiuuseansamlunis
vhald Insiameanudiisvesnuiunduniosdonsnailunisadiusegdla
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Tafuyaainsmenunsiuwas Yaydluumingrdamelulagnszaeunainse
uAsUile

3. Yaduiidnadenruaulunsiauresyaainsmmadiunsdulas
Joydluuninedumalulagnszaounainszunsivile

1Nan1sanwInuIN Jadedruuleuisn1suinsaiu Aunisiasy
nsveufutiuie wazdruauiuasvaendelunisviieu annsaneinsel
AugulunsvihuvesyAa NI U siukae U3 luumninedemalulad
WszaeunamszuAswisegiteddynisadffisesu .01 wanslmiulen
AugulunsviuvesyAs NI U siukae U3 luumninedemalulad
nszaounAnszuAsmientantadeduulouien1suim sy sunislasu
nsweufuiiufie wagduanuiuasUaendelunisviinu FaannisAnundredi
aennnedniu Nauiaeilade (Two-Factor  Theory 814fisluiides Inggnay,
2554, 4. 165-167) 5u18liin uIstamaqaqﬁﬂWiﬁlﬁdaLa%uﬂawuLﬁ]’%gytﬁuim
ye309AMTarrasianinay nslidsa¥nunarlfanutuasiuyaains
nsusmsnuiiliifuszuu mevienfisndeutu nsudaugdaidauy nsld
g1u198NINasEniItyanalueafnis aulidvszdnsamlunisiiinu
aanuiussaluesdnig warddunsadenaldfimelauazlifinnug
Tun1svi1anu ludiuvestszifiunisseniuifufoduandiifiuil yaains
nenunslutazdgdlunuiinerass e1alasuniseeusutduiioann
Aladsdudayn tasuanuuanangUsdudyy geudeinislasuniseeusy
Indeax WU MI3endodluaiii MINEINNTIVeINUEY INT18ALIIIATANTIN
nuesligauAndianunagiiletilsiunsendesuarlmifesiondsau Jsaonados
AULIAAYBIAINARINITYBINELaY afeunse)a (A1e1uun) assauue
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(2550, w. 97) 85U ANUABINITNSERNSUKAYENEYBY (Esteemn Needs)
\WunnusiesnisieglifunsendeaaziJuilsonsu mnefls anudesnisves
yanafivedinualuasnvesaudu duaudesninvaidasuiadu 2 ndy
gou Ao 1) AnuUsisauwiaziianuudunss fianudusa danuiisse
fiaudiule ieflvzwdglanwariianundudaszuaziainim uaz 2) Ay
Ussaunieeiiteidaaniesigh feesungliindunsimswiieruended
I#suannyanadu vienislasuniseousu mnuaula mnuddy vienisidiu
AuAT uazUszifuautuasasndelunisiienu wandliduin yaains
madunsiuasSadlunmine des deanisuaiamarusiuadiiunues
wazATaUATY Mazliuladn yaainsmesnunsiusas Y dlunmineide
Fesmsanulaonfosenitansufifnu anusuasuednvesmiinau uay
anmndeniiosdnsiawSenliliiantasafelunsvinu deaenndestu
WuIAATEY Senol (2011) a3uelidn mundrenisgnlaesnainesdnsilu
psfUsEnaueasnsnaintingy Madsuamednssuiiinainaundail
diulddmnniulasiamzedisdiluszuuasusiafiinsnuiidria wude
W3T8ves Probst & Brubaker (2001) wansliliiuiusegslavemidnauanad
downun$uiifeafuanutiuaduauluiiay Visuzvesmnnividdsulignis
Liuiuanunquasdetiazluggifimelunisvheudifisiu aunguesning
aenndesfufnanfimsizintedogalaidundamnaviniiozvinliyaainsi
arugaldl savnifinszh Jafeduuleuisnisuimsnu funisldfums
goudutiuie warduaruiunsasadielunisinuidagyinliyaainsd
anugvlumsihautasiindszansawlunsienléde Tnslewz yaains
UM IRuLarUgydluuminedumalulagnszaounanssuasinile
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JoLaUDLLUY

nsAnwdadefiinasennugrlunisinnuvesyaainsmisfiu
nsiukaz Uy dlunmingrdomalulanszaomndmssuasivile aguidu
Torausuuziioiduuselond il

1. arnuan1sanwidadegelalunisviteu wudn Yaduenu
anufmilusumdaniiafinseu fagwunadodudifugaiie dufu
HUSMITUMANGde JuInsame kaguinisdinaus asiauslania
anufTvtlusumisianu Tnsamylulssiunnudusssalumsinuias
nsustaalonéesiums

2. MINMIANHITEAUANATTUNTINIUTBIYARINTNIRNUN 1T
wardyTluninerdomaluladnszaomndmszuasinie wuil Sazuuuads
oglusrduanniign ety uimsuminende fuinisamue wagduims
A9 AITTINYITEAUANAVVRIUAAINTNIAIUN TR ULa s Ty Tl
uyinede Voghadsdu etladedumsfndeduius fuausnlusy ua
Auaudsalu

3. 9nwan1sanw wud Jadeaiuuleungnisuinisead aauns
Ifunseeusuiufionasdumnuiunsasndslunsviu Suaderuaalu
N1591197U989YAaININ1A 1 uNI s ukas Uy dluuminerdewmalulad
wazapmAdmIzunTnile fuluiaumineds fuiviseue warluins
dtfnanun mseenuuudedeglalu 3 Ussiiudrsiuiteliminauiusegslaly
nsvhe wagilanugulunisieuivesdnsindu Snfayaainsasiii
aaninsn dneamlunsihendiifuesdnsldediseiiios
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