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ABSTRACT
The aims of this research were to 1) study the career’s condition and potential
of the elderly club in Baan Mai Thong Chai, 2) develop the complete career’s potential
of the elderly club in Baan Mai Thong Chai, and 3) develop the complete career
management of Tambol Klonglan, Klonglan District, Kamphaeng Phet Province. The
data collected by using the questionnaire and in-depth interviewing. The population
and samples were 11 elderly chairpersons and 45 elderly members. Analyze the data

by classification Clustering and content analysis.
The results had found that 1) this club has located at No. 233, Moo 7, Baan Mai
Thong Chai, Tambol Klonglan, Klonglan District, Kamphaeng Phet Province. They have
218 members who separated as 122 ordinary members, 46 associate members, and
50 youth members. The already have completed potential development, 2) their
completed career’s potential development as (1) career path as sandal flower
fabrication, such as lily, Leelawadee, rose, carnation, round wreath, droplet wreath,
pleated fabric and fabric binding, snack cooking, keepsake making, product cost
calculating, (2) financing, (3) leadership and membership management, (4) organizing,
and 3) they have completed career success patterns as (1) leaders, (2) career
knowledge and network, (3) financing, (4) club’s activities, (5) membership organizing,

and (6) regulations.

Keywords
Potential Development, Integrated Career, Elderly Club
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ABSTRACT

The research objectives were to 1) study the need for digital platforms by using
the design thinking process to enhance the community enterprise potential, and
2) develop digital platform elements by using the design thinking process to enhance
the community enterprise potential. This research is divided into 2 phases; Phase 1:
the sample group consists of community enterprise in Nonthaburi Province, 20 entrepreneurs.
The sample in phase 2 consisted of 10 entrepreneurs and 5 experts. Qualitative data
was analyzed by content analysis. and quantitative data by means and standard deviation.

The findings revealed that 1) the need for digital platforms, i.e, platform
features such as product review channels, advice and guidance channels, an online
exhibition area and offline distribution, a learning center, various sources of knowledge,
sharing opinions, a volunteer system to help community enterprises, providing various
information about the upskilling and reskilling courses such as product photography
and video production, video editing, packaging design, food preservation, and food
processing, etc., and 2) digital platform elements consists of the following details:
(1) curriculum or study courses; (2) shops, products or services (3) information or
consulting organizations from various agencies (4) community knowledge sharing; and
(5) important announcements. The components of the digital platform regarding
community knowledge sharing are at the most appropriate level. It is calculated as a
mean of 4.80 and a standard deviation of 0.45, followed by an overview of information
or consulting organizations from various agencies and an overview of important
announcements as well. It is calculated as a mean of 4.60 with a standard deviation
of 0.89, and the overall list of digital platform components is appropriate at the highest

level. Calculated as a mean of 4.60 and a standard deviation of 0.89.

Keywords
Digital Platform, Design Thinking Community, Enterprise Potential
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ABSTRACT

The purposes of this research were to 1) study the state, problems, and factors
related to innovation development of schools, 2) develop strategies for innovation
development of schools, and 3) evaluate the innovation development of schools.
Under the secondary educational service area office 41. A sample was selected from
the directors from 62 and teachers from 331 questionnaires. The informants were 4
the successful schools and answers from 8 interviewers and group discussions with 8
persons. The providers the strategies were 15 persons, and 11 professionals were
review the strategies and evaluated the strategies by 17 persons. The research
instruments were questionnaire, interview, and assessment. The methods of data
collection were in — depth interview, workshop, and connoisseurship. Data was
analyzed using frequency, percentage, mean, standard deviation and content analyzed.

The results of the study were as follows: 1) the state of innovation
development of school was found: The directors have the knowledges, abilities, and
participative management. Problems found: The lack of education sector about
academic knowledge, medias, and technology. For the internal factors, were found;
the teacher and other personally have a good responsibility, creativity and participated
in innovation development. The external factor, all levels departments have obviously
education policy and supported the innovation development, 2) the strategic
development for innovative organization of schools consisted of a vision, 3 missions,
3 missions, 3 strategies issues, 8 strategies, 36 measures, and 15 indicators, and 3) the
results of innovation development of school that the developed strategy was

appropriate, suitable, feasible and useful were at a high level and the highest.

Keywords
Strategic Development, Innovation Organization of Schools
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ABSTRACT

The purposes of this research were to 1) develop a structural equation model
of organizational communication behavior via social media of support staffs Rajabhat
University in Bangkok, and 2) validate the concordance of the causal model with
empirical data. Research method, the researcher collected data by questionnaire with
380 support staffs Rajabhat University in Bangkok. The data were analyzed by
descriptive statistic, factor analysis, Pearson correlation coefficient analysis and
Structural Equation Modeling (SEM) analysis.

The research findings were as follows: 1) The factors influencing organizational
communication behavior via social media has 3 variables: behavioral intention
facilitating conditions and habit. And 2) the Structural Equation Modeling (SEM) was
fitted with empirical data. The Chi-Square = 355.62, relative Chi-Square = 1.342,
p = 0.347, GFI = 0.988, AGFI = 0.967 and RMSEA = 0.012.

Keywords
Organizational Communication Behavior, Social Media, Structural Equation Modeling
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fifinanuiifogludidudu 9 vesminedesesgisama fadu fideddianudidy
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VBN YTWAN)
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2. WilensraaeuAIaenadovedlunaaun1slATIa1ave g Anssun1sAeans
aelussAnsritudedenuoeulatvesynainsatsaivayuuminerdosivigluiue
nnnLUATAUTeYAUEANY
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UNINPIRBINFAYNILUAT UMIINNEEII1VATUYS Az UMING1d83198 U uauae
Wnszen suflunsaaduneu fail
1.1 §3fo1I1uurAAve9 Hair, Anderson, Tatham & Black (1995) Fsldiaue
nQUiANFALa (Rule of Thumb) Atnad@desgiduusnyldiuunn Ao snardu
senneangiiegsazdiuiunsiimesesstosaisazilu 5 fe 1 dwlunisieszi
AdvEnasEnieiLlsinndussrionheieg ez iuuminesesnainamsandy
10 o 1 dwfunisifeadaddsiviunsfimesfidesnisussandn 28 wisdnes
n3UsEINMIUIAYINguiteg19dsliinsdingt 280 Au (10 fogrs de 1 W1sTines)
wazifionnuaenndosfunIsfuIIuIATeIngudieds faty azldngudesne S1utu
380 AU wazlledesfunisgymieaindnsinisneunduvesuuuasuniy §idedud
SuuLuvaeunLdy 400 atu
1.2 duieg1auuuutadu (Stratified random sampling) Tneldunnineg1&e

Dunaslunisuistu $1u9u 5 wiv wazduadiuiuiiediduudazuinudndu
VBIYARINT

2. nFeeflofldlun539s \uuvuasunanfafunginssunisdeansnieluesdng
rudedsnueeulatvesyaansaeativayuimingdosudgluunnsumuvunsiagsiy
N1INIAMAINAILNITNTIVFRUATTAIUADAARBIVBITEA1NY (Index of Consistency: I0C)
fiAndaust 0.67-1.00 uasmAAissierduUszavs savh (Alpha Coefficient) Ua4ATOUUIA
(Cronbach) fifnAuieasaust 0.811-0.833 Feogflusziugs

3. msiusausaudoya §idedndunisiiusiusndeyaduyaainsatsaivayuy
UINGIFYTIYAY YN FANNUNIUAT

a. msiianeidaya Usznoudae 4 dunou @i 1) msieseidiadAdiugiu
(Descriptive Statistic) 2) N3M3EDUAINATATILATIATI Construct Validity) Tapn1sitasizn
23AUTENOU 3) NMTIATSVENAURUSTEUINFIUT kae 4) NFNATALURAANNISIATIESNS

NAN15I8

ARderavenansIdeuunlu 3 nou el

Aauf 1 mﬁmﬁzﬁdﬂaaaﬁugm

ypansaeatvayunmIne1dvsvigluwangavnamiues dulugidumwandgs
Joway 58.95 uazineAny Seuay 41.05 Tusuene 30-40 U Seuay 48.68 se%@aNtiaundn 30 U
41-50 9 uazannin 50 U 3ulU Yeway 20.26, 18.95 uag 12.11 mudrdu ludusseziian
U URNuINNn 15 U Seway 26.84 sesaen 10-15 U feendt 5T way 5-10 U Seeaz 26.05,
25.00 Wag 22.11 muasu Yszaumsaimsidueundeduladunnnin 9 U Seuay 27.11 59989
7-9 U 5-7 U wavilounin 5 U Segay 25.79, 24.47 way 22.63 AUANU S¥azIallun1sitau
weundintulatilnomdsneiuninnia 5 lus Sosay 29.47 segaun 1-3 Falug 3-5 $alug
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siuneundindular nsdwisiofle Sosay 5334 sesaun Aeufiumosidis reufiunosiiintn
wavuiiuian Sesay 32.05, 10.37 uay 4.23 MUEeU waruvinedeiideia UNNINEEIIUAY)
auatiun Sovay 36.84 5898911 UMINYNFETWAYTUNTINYL WMINGFTETWAGNTEUAT
WIS wA NI INST Y UazuinIne desuisuys Seva 18.95, 16.05, 15.53
Uay 12.63 ANUa6U

dlefansandunusdanald wuin dnade () vosdudsiadud 3.36 - 4.76
drudsauuansgu (SD) fedaud 0.53 - 0.94 waneih Fuusdanaldnndalaiumnsiiusnn
FuUseAvianisnsyane (CV) vesiuys flendaud 14.47 - 22.80 uansdn fuUsiinsnszany
vostoyaluunnmafumnn a1aanat (Skewness: SK) A aus -0.84- 0.75 wazarnilas
(Kurtosis: KU) flAn@aus-0.22 — 0.57 uamai fudsiimsnszaevesdeyailulAsunfiauung

AOUT 2 NMINTIVAOUAUATATIATIAZS

1. AMNUATUTIATIES19Y8909AUSTENDUANAIAN I I UUSLENE AN

HAN153LAS181M09AUTENa UL g udulutnan1sTAAILUSURIAIUATANT
Tudseansnm wud lunailnnugenadeinaunduiuteyaidasedny lngiarsanlaaind
la-aumas (x2) winu 7.19 ala-aumisdunvs (’é—i) WU 1.438 Armnunazidu (p-value)
WA 0.432 ardaiinseaualnunaundy (GFI) windu 1.00 Adwdinsgduaunaunay
FUSULALED (AGFI) Wiy 0.98 wazAdisnfideswesraduvesduraonainnaouras
#09999N15UTaeUA1 (RMSEA) 11111U 0.001

Atminesfuszneunauaiianduuin Tneflvunnsaus 80 8 .88 uasiitudday
VeadfAfisEsu 01 (p<.01) N7 LLﬁﬂﬂIﬁLﬁuﬁﬂgf’JLLUSV]%WHWL{Juﬁ?LLUiﬁﬁﬂﬁiy%mﬂ?’m
AAnIsluUsEaANS NN

2. ANUATUTIATIET VD I9AUTENBUANNAIAWISlUANNE el F ey

NAN15ILASIEIAUSENo UGB uduluLAan 1sIndLUsiilanua1nrisluaing
wenenaldau nudn leadanuaenadesnaunduiuteyalelsedng lagfiasanlan
Arla-auaas (x2) tM1du 0.65 AlA-dLAISAUNNS (’é—i) M1 0.65 ATAITLUIRY
WJu (p-value) winiu 0.488 At nsyauAunaunay (GFI) winiu 0.98 Ardailinsesu
ANnAUNAUTIUSULALED (AGFI) Wiy 0.99 wasasudisinfidesesaiadsvesdiumae
AaALARDUMSdDIwaINITUSTINAIA (RMSEA) Wity 0.001

Atminesfuszneunaaiianduuan lneflvuinsaus .69 89 .90 uasiideddy
VeadRisEiu 01 (p < .01) NNAD wansliiiuindud siemumdusaudsiia AYUDIAIY
AARITl AU LT

3. ANUATUTIATIAT9BIRIAUTENBUBNE AN 9HIAL

NANTSILATIERIAUTENB UL UIUINLAANITIAAILUTURIBNTNaN19dIaN wun
lumaiinnuaenndesnaunfuiuteyadeusedng lnefiansanlaaindila-auads (¢2) wiiy

(% (% (4

1 L3 2 1 U 1 1 | U 1 L2 = v
0.77 AlA-guasduing (’é—f) Wi 0.77 A uuazidu (pvalue) Windu 0.379 Araaildn
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SyfuAMUNaNNAL (GFI) Wiy 0.98 Amsadiinseiurunaundufiusunsuga (AGFY) Wiy 0.99
wazARailsnTideswesnadsvosdIumE onanlAd our 8 s@esweIn1sUELMAT (RMSEA)
WfU 0.000

Atminesfuszneunmuaiianduuin Tnedvunnaus 63 §e .84 wariiveddry
vadRfisediu 01 (p < .01) NNen LLﬁﬂﬂlﬁLﬁu’j’]ﬁ’JLLﬂiﬁgﬂﬁuﬂL‘ﬁuﬁ’JLLUiﬁﬁﬁﬁ@%aﬂawgwa
NP

4. P nsadelasiadaveesfUsEnavan A IwIsALazantunsly

nan1TInTsiesrUsEnouddudulumansinfudsursan i wisauasaIn

lun1sldau wud lueadianuaeaadesnaunduiuteyaideusedng neiiarsuilaain
1 1 -7 1 U ) 2 1 -7 1 1
AlA-auA2S (x2) AU 0.82 Ala-auArsduing (%) Winiu 0.82 ArA1unagLdu
(p-value) WU 0.097 ArdvTTnszAUANLNaNNAY (GFI) WU 0.986 ANRYTIRTZAUAIL
A A v Y @ v oA ~ ' A | A
nANNAUNUSULALAD (AGFD) 1M1AU 0.971 hagAIRBUSINN@DIUDIANLAALVDIAIULAAD
AANALAADUNIAIADIVDINITUTEUUAT (RMSEA) inAu 0.031
1 %’ Y} I g.’/ a I~ a gj [ = a o o w
AutinesAlsznounauaiaduuln lnelivuinsaus 62 89 .81 wazlidvdiAgy
qqd‘ (Y] Y Y < 1 Ly 5 I Y] d' o
nananIzau .01 (p < .01) Nne LLEI@QIVIL%U’J’W]’JLLUiVN%iJﬂL‘U‘L!G]’JLLUiV]a’]myGU@QﬂﬂTW
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a

A9971U78ANUATAINLUNT LTI
5. Anuasudtlasiasavesesrusenauseslasuau i
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wud lunaiinnugenndesnauniuiudeyaleusydng neiiarsanldaindila-awnis (x2)
1 ¥ 1 6 ¥ 6 2 1 - 1 1 1 -7
WinAu 0.65 Anla-akAsdunng (%) WinAu 0.65 ArAINLNaz Y (p-value) Winfu 0.337
ANRYUINTEAUAIUNANNAY (GFI) tYNAU 0.98 ANRTRIATEAUAIMUNANNAUNUSULNLA
(AGFI) v717U 0.99 WALAIATUIINTNEBIVDIALRALVDIAIULNABAAIALAADUNIDIAD Y
289n115U52U804A1 (RMSEA) winAu 0.001
Atninesruseneuiaiuadanduuin lneflauinnous 82 fe .88 wasiltudAny
QQ‘:{I [y Y Y & 1 Y gj @ LY Ql' o
MeadAnseau .01 (p<.01) nda waasliuiduwdsianuaduiuysndfyvensegsla
ANUANUUULIAY
6. AUATATIATIETIvRIRIAUTENEUYaAIT AR UElesUTlASY
a 6 L3 a A Y [ YY) 1 1 e‘r.:l' Y
HANTIATIEviRsAUsEneulstuduliaanisinduusuiaarnadeuslosiilasu
wuln Wnalirudenadenaunfuivleayadasydng neinsanlaanela-awns (x2) wiru
2
0.41 AlA-aupsdums (%) Wiy 0.41 Aranuunazilu (pvalue) winiu 0.588 Adasil Tnseeu
ANUNANNAY (GFI) WNAU 0.98 ANGailinseAUANUNANNALAUSULILAD (AGFD) WNAU 0.99 wazan
v d‘ 1 al' 1 & d‘ o 1 ] [}
ATl INTNADIVBIA R LVDIEILE DARAPABUN 1A IED9BINSUTELNUAT (RMSEA) Winfiu 0.00
| 96’ Y} I3 gj a [~ a gj 1 = a o o w
AdminesrUsznouviuuadanduuan Insdauinsua .78 fs .87 waviliud gy
Qad‘ [ o Y < 1 o gj I3 o d' o 1
nananszau .01 (p < .01) Nne LLﬂﬂﬂI‘ViL‘ViU’NWlLL‘UWN‘VI@J@L%J‘UWJLLﬂiVlmﬂﬁyftJamuam
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7. AUATUTILATIAS1998909AUTENDUANULATY
NANTSILATIZNDIAUSENOUTE UTULILAANITIAAILUTLEIANULAETU WUI Luwmadl

¥ =l Y} 4 a U 6 a 4 1 6 2 1 U
AdennfInaunduiuleyaideusedny nefiarsanlaainala-auads (x2) wiriu 0.56
U U LY 2 1 U 1 1 1 u 1 U = v U
AlA-auaasaumg (%) Wiy 0.56 ArmuLnagidy (pvalue) windu 0.742 Ardailinseau
AUNANNEAY (GFI) VAU 0.98 A1ATTInTEAUAMNAANNAUNUSULALAY (AGFI) WAU 0.99

U v a dl U dl 1 A d‘ o U U
LAZANRYLIINTADIVDIALAAYUDIAIULNADAAIALARDUAEIADIVDINITUTZUIUAT (RMSEA)
Wiy 0.000

| g LY I3 :’1 =B Id = :’1 1 = SN v o W
AutinesAlsnouTisnuniialuuan laellvuinaas .78 89 .89 wazdidvdiAgy

aad [y Y Y @ Y 3 Id Y Ao w a

MeaERNsEav .01 (p<.01) s wansliuiiwlsnamunduiuUsidfyuesmm ety
8. AMUATLTIATIATIVDIBIAUTTNOUNGANTTUANUAILaluN T
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T wudn lumaliauaenndesnaunfuduteyatdelsedny lnefiarsanlaain
AlA-aLALs (x2) WAY 0.79 AlA-auasduing (’é—zf) Wity 0.79 Aranutnasdu (pvalue)
Winifu 0.532 Amdesiinsssuaunauniy (GFI) Wity 0.98 Ardaiiinseruaunaundui
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#09999N15UTaUA1 (RMSEA) 11111U 0.001
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9. ANUATLTILATIATIVRIDIAUTTNOUNGANTIUNTARAINETUDIAN TN LA DT IAL
aoulayl
a ¢ ¢ a A o v o a 44'
HaN1TIAIIEioIAUTENa U ELEuluman s IaRuUswang Anssun1sdeansniuly

psdngrudodennsaulal nuin lunafianuaenndesnaunduiudoyaidsszing
Tnefiarsanlaanala-auais (x2) wiiu 0.52 arla-auwaisaunng (’é—zf) WU 0.52 AR
ety (p-value) winiu 0.643 Adaiinsgiuaunaundu (GFI) Wiy 0.98 Aduilin
sEfuALNANNAURUTULARED (AGFI) Wity 0.99 warAdwiisinidesvesAiade
YosEmAnaAAGeU A IEeIUeINITUTEINAAT (RMSEA) Winfu 0.000

Atminesfuszneunmuaiianduuin Tnedvunaus 68 §a .80 waziifeddry
naadATisziu 01 (p<.01) Vhige LLamﬂﬁLﬁudﬂéfnLL‘Uiﬁy’mmLﬁuﬁaLLﬂiﬁﬁﬁmaqwqamsm
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$1uan 28 fauds Ineldduuseansanduiudveadiosdu wui duussansanduiudvasd
w5 378 ¢ Silisddnymeadia (p<0.01) g wasdifimmauIndaus 0.129 fa 0.849
aawdt 4 Madmseilumasunislaseaiing
Tunaaunislassadrsvesnginssunisdearsnislussdnsiiudedenneaulall
YBIYAAINIAATUAYUUNING 18194 Luuan JunnunIuasiinuaenndeanauniy
fudouaiBesedng fanmd 1 uazasad 1

ANUANAN IS
UszansnIn
(PE)

AMUAIAIIIbU

AMUneguly
U (EE)

Bvdnan1deny
(sh

WORANTIUAIY
Aslalunislgau
(BI)

ANNEIDIUIY
AMUETAINIUY
A5k (FC)

.39**

wseqslasu
ALTULIS (HW)

NOANTIUNITFENT

nelupsAnsutude
Fapuoaulal
(CB)

UaA51A6D
Usglowinlasuey)
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A197199 1 AadAILATIzveluAaaNNTTlATIEI9T0INgANTTUNISARa1TA 8 TURIANS

L=

HuFedsrueaulativesymaInsaaUAUIMTIVEN U WA UANTIVHLVINLAS

fiauuswHa BI CB
AuUsve TE IE DE TE IE DE
PE 0.16** - 0.16** | 0.06** | 0.06** -
(0.05) (0.05) | (0.04) | (0.04)
EE 0.04 - 0.04 | 0.02** | 0.02** -
(0.07) 0.07) | (0.06) | (0.06)
Sl 0.02 - 0.02 0.01 0.01 -
(0.07) 0.07) | (0.05 | (0.05)
FC -0.03 - -0.03 | 0.43* | -0.01** | 0.44**
(0.08) (0.08) | (0.06) | (0.06) | (0.07)
HM 0.05 - 0.05 | 0.02* | 0.02**
(0.05) 0.05) | (0.04) | (0.04)
PV 0.01 - 0.01 | 0.01* | 0.01**
(0.04) 0.04) | (0.25 | (0.25)
HA 0.35** - 0.35%* | 0.47* | 0.14* | 0.33*
(0.11) (0.11) | (0.02) | (0.04) | (0.35)
BI - - - 0.39%* - 0.39%*
(0.24) (0.24)
AR
Xz = 355.62, df = 265, p = 0.347, GFl = 0.988, AGFI = 0.967, RMSEA = 0.012
fauds BI1 BI2 BI3 CB1 | CB2 | CB3
anadies | .76 82 84 | 76 83 | .7
fauds PE1 PE2 PE3 PE4 EE1 EE2 | EE3 si1 SI2
anudies | .81 80 86 73 | 77 | 80 | 19 72 80
fauds sI3 FC1 FC2 | FC3 | HM1 | HM2 | HM3 | PV1 PV2
mwmﬁaq 71 7 .85 .81 .86 .85 76 .85 .83
fianus PV3 | HA1 | HA2 | HA3
mwmﬁaq 71 .83 .70 .88
SEM BI CB
R? 74 81

WUNBWR: ** p < 0.01, *p < 0.05 duavilegluiaau fie AANUARIAAGEUIIATEY

NN 1 kaa13199 1 wudn lumaiianudenanenaunfuiudeyalielssdny
¥ 1 6 1 [} 1 6 o '} 6 2 ] Y}
Tagfiansanlaannatla-auaas (x2) windu 355.62 AlA-auAISauNys (’é—f) WinAu 1.342

AnuUazu (p-value) Windu 0.347 Adaiitaseduaaunannau (GFI) 1indu 0.988
ANPUIINTEAUANUNANNAUNUSULAKAD (AGFI) WinAU 0.967 kagAeuilsINNdaauasaAaaey
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yosduvAnnanindeufindsaesveasnsUszanmi (RMSEA) infu 0.012 anndeyadsnan
adiuldinAanuiindu (o) dewnnefaglivjiasaunfigiundniinueaiaiiy
aonndasiuteyalieUsedny A1 GFl uag AGFI fadlng 1 uawen RMSEA fadrlndeue

Jlefiasanaduusganinisnennsal (R) wudn (1) ghLLUiWQ@ﬂiiNﬂ’J’]&J&]’jﬂﬂuﬂﬁ
T4 B)) uazduusmgAnssunisiearsnislussdnsirudednuesular] (CB) dAwindu
0.74 uay 0.81 MWAINU AN s UsTUlLAAINITATUNEANLUTUTIUTDINGANTTH
ausslalunislde B) Iisesas 74 waswgRnssunisdearsniglussdnsiudedenn
soulaul (CB) lasosay 81

defarsanvunduniedning nui1 nginssuanuddlalunisldaon @) 165
8nSwan19mss (Direct Effects: DE) 9ndakUsuianisuen 2 dauwds awa 1) Auninmie
TudseanSam (PE) TovdwaidsuinuasduuseAvSidumaringu 0.16 uag 2) AuiAedu
(HA) &

a a

SvEnaBauInuar AT AN U WY 0.35
woAnssun1sdeanIneluesdnsitudedsauoaulatl (CB) l9¥udninanianss (Direct
Effects: DE) annsfauusuelanglu 1 fauvs fle nginssuausslalunisldon @) favna
FeurnuasAduUsEansduniariniu 0.39 warldSudnsnaniense (Direct Effects: DE)
90 Faudsurantsuen 2 s leua anndseiwseuasainlunisldau (FO) fisvdna
FauanuazAduUsEansiduniasindu 0.44 uay 2) AuLAsTY (HA) SnSwardeuan
warAduUsEavsIdumaiiy 0.33
uanningAnssuntsdeansneluesdnsiudedaueeuladldsudvinansdou
(Indirect Effects: IE) annsauwdsuaaniausn 6 sawds wa 1) auaianialudse@nsan
(PE) fidvanaBeuinuaradulssans dumaiiu 0.06 2) mnuaanisluanunensnuld
91U (EE) §Bvdwalauinuasaduuseansiduniaiiu 0.02 3) anwassiuiganuasain
Tunsldau (FO) Tdvdnalsaunazaduussansidunaniidy -0.01 4) ussgsladuainy

s
a a a a v

Tudis (HM) 2anSnaieuinuasardudssansidunianiniu 0.02 5) yarisaeusslevi

AlesU (PV) H9NSWaLTUINLALAEUUTLANSLAUNINYINAU 0.01 Wag 6) AuLATY (HA)
dnSnaldsuINkarAFUUSEANSEUNIYINAU 0.14

afUsIuNa
ngAnssunusslalunsldnuiidninaneesaduinsengiinssunisdeansnielu
psfnsEudedinuseulavedefituddynieadafiszdu 0.01 uansiwgAnssunisdeans
meluasAnsthudedsauesulatifunainananudslafiyrainsaznszshneldnsauau
YosnuLosdsaenndasfunguiingAnssumuiaues Ajzen (2012) findnin anudslaidu
adondn (Central factor) Tunsfvuanginssuvesynna waziduiladogdlenidvinasie
WANIIY Venkatesh, Thong, & Xu (2012) Wu3n anﬂiimm’mé?ﬂaﬂuﬂﬁﬁl%mulﬂuﬂﬁa
AfsvswalasnsssongAnssunislinaluladdsaenndosiuauideves Ounruang (2017)
Wwag Saraphat (2017) iy Wqaﬂismmm&gﬂaﬁaw‘ﬁwamwmqL%qmﬂﬁiawqamim
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LWULAYIAU Mafe, Blas & Tavera-Mesias (2010) nui1 wegAnssuaudsladulladenan
Tunsldlnsdnndletenaranuaslalunisldaududivdnalunisidaussuunig 9
Tuouran

a a

ANTNEIDIUITANUALAINLUNTIT LI UBALAINULALTULDNTNANIINTUTIUINGD

o w

ngAnssunsdearinulussansiiudedinuesulatedsidudAgnisadfiszdu 0.01

o
[

wansingAnssunmsieaninelussinsiudedsaueoulatiiadoiiugunasAsiuisany
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ABSTRACT

This research aimed to 1) compare students’ academic achievement before
and after learning with the Distance Learning Television (DLTV) in Strand 4 History of
Social Studies, Religion and Culture Area, 2) compare students’ academic achievement
after learning with 75% standard criteria, and 3) investigate students’ satisfaction level
after learning. The samples were 32 upper primary school students in the second
semester of the 2021 academic year at Ban Rao Ton Chan School, Si Samrong district,
Sukhothai by the simple random sampling method. The research instruments were
Distance Learning Television (DLTV), an achievement test, and a satisfaction survey.
The statistics used for analyzing the data were mean, standard deviation, dependent
samples t-test, and a one sample t-test.

The research findings were as follows: 1) students' academic achievement after
learning with Distance Learning Television (DLTV) was higher than before with a
significance level of 0.05, 2) students' academic achievement after learning was higher
than 70% standard criteria with a significance level of 0.05, and 3) upper primary school
students' satisfaction level after learning was high (X= 4.13, SD = 0.36).

Keywords
Distance Learning, DLTV, Learning area of Social Studies Religion and Culture,

Upper primary school students
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ABSTRACT

The purposes of this research were to 1) study the science process skills of basic
chemistry laboratory, and 2) compare science process skills before and after using
constructionism learning theory for mathayom suksa 2 students. The sample of this
research were 25 students, who interested in choosing a course of basic chemistry
laboratory in 1st semester, 2021, by purposive sampling. Research tools were 1) lesson
plan using constructionism theory of basic chemistry laboratory, 2) multiple choice of
integrated science process skills tests and created scoring rubric. The statistics used for
data analysis were mean, standard deviation, percentage and t-test for dependent sample.

The results showed that 1) effects of science process skills after learning by
using constructionism theory had the high level at overall 93.8%. The learners to
develop science process skills had the highest improvements in 3 orders as follows:
experimenting, model-based learning and identifying and controlling variable,
respectively. And 2) the comparison of the science process skills of post-test were
higher than those of pre-test differences at the statistically significant level of 0.01, the

score post-test was higher than the score pre-test.

Keywords

Science Process Skills, Constructionism Theory

AUFAY vl
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Fadudsnuurisniadous (Knowledge Based Society) fatiugiFeunnaudsdniusioddzums
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anunsohanuslUgednadivees wasiinauAnas1eassd (Chindanurak, 2016)
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nszvLNMIEIneIEmans wagidlasTsumAmadouineinenmansuntu vlvgEeuld
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wan 9 fie MsUTuUTRanssulviianuusEansamunnnInay Wy msuTulsagdiuuns
#@OUANLUULAT (Traditional Instruction Style) %a@ﬁaulmﬁmmﬁ@ﬁaa USulmduwuu Inquiry
Instructional Style wsolduuuu Problem-based Instructional Styles Hudu drufiaes fe
nsUfuusademliianuiuate Mnaluladlva q idszgndldlufanssudouiies
Fonldgunsalvioasiogluinuszdrfumnlflufanssummeass msthasiiegseusaanld
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Makchuen, 2015)
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ABSTRACT

The purposes of this research were to 1) study the innovative leadership
components of educational administrators, and 2) compare the innovative leadership
components of educational administrators in Buddhachinnaraj consortium of School
Administrators under the Secondary Education Service Area Office Phitsanulok-
Uttaradit. The sample group consisted of 17 educational administrators and 138
teachers, selected using stratified random sampling with the Krejcie & Morgan's table.
A total of 155 individuals were included. The research instrument was a questionnaire
with approximately 5 levels of measurement. The statistical analysis employed
included percentages, means, standard deviations, and one-way analysis of variance.

The research results were found that: 1) The study of innovative leadership
components of educational administrators in Buddhachinnaraj consortium of School
Administrators under the Secondary Education Service Area Office Phitsanulok-
Uttaradit is overall at a high level (X = 4.28, SD = 0.45). When considering each aspect,
the highest average score was found in the aspect of promoting creativity and
innovation, while the lowest average score was found in the aspect of having a
visionary change. And 2) comparing the innovative leadership components of
educational administrators classified according to the size of the educational
institutions, it was found that there were no significant differences, both overall and in

each aspect.

Keywords
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ABSTRACT

The objectives of this research were to 1) study the Priority Needs Index land
taxation Department of Taxation, Ministry of Finance, Lao People's Democratic
Republic, and 2) formulate the strategy for land taxation Department of Taxation,
Ministry of Finance, Lao People's Democratic Republic. Using a blended research
method carried out in 2 phases. Phase 1: the sample group 400 peoples, tools used
the questionnaire. Phase 2: implementing 2 steps: Step 1: formulate a strategy, the
target group was 15. Step 2: evaluate the appropriateness and feasibility of the strategy.
the target group is 30 peoples. Data were analyzed using a ready-made computer
program. The statistics in the analysis were frequency, percentage, mean and standard
deviation.

The research results showed that: 1) study the Priority Needs Index land
taxation Department of Taxation, Ministry of Finance, Lao People's Democratic
Republic, the overall at a high level (PNI Modified = 0.15). Prioritized areas were
(1) land tax personnel (PNI Modified = 0.19), (2) land tax policy and planning (PNI
Modified = 0.18), (3) data protection and statistics (PNI Modified = 0.14), (4) land tax
collection process (PNI Modified = 0.13), and (5) organizational structure (PNl Modified
= 0.10). And 2) the strategy for land taxation Department of Taxation, Ministry of
Finance, Lao People's Democratic Republic, achieved the vision, mission, goals and
4 strategic. When confirming the strategy. When confirming the strategy, it was found
that Overall and each aspect with an average of higher than 3.51 is considered to pass
the assessment criteria.

Keywords
Collecting Land Tax, The Revenue Department Ministry, Lao People’s Democratic

Republic
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ABSTRACT

The purposes of this research were to 1) study the conditions, problems, and
requirements surrounding screening Test Kindergarten Students at Risk Students with
Learning Disabilities in Thai Reading, 2) develop the mobile application for screening
Test Kindergarten Students at Risk Students with Learning Disabilities in Thai Reading,
and 3) findings of employing a mobile application for screening Test Kindergarten
Students at Risk Students with Learning Disabilities in Thai Reading. The research was
conducted by using research and development. Three phases constitute up the
research. Phase 1 was designed to study the conditions, problems, and requirements
surrounding Screening Test Kindergarten Students at Risk Students with Learning
Disabilities in Thai Reading. Phase 2 aimed to develop the mobile application for
Screening Test Kindergarten Students at Risk Students with Learning Disabilities in
Thai Reading. Phase 3 focused on the findings of employing a mobile application for
screening Test Kindergarten Students at Risk Students with Learning Disabilities in
Thai Reading. The samples used in phasesl were teachers in kindergarten schools in
Phra Nakhon Si Ayutthaya Province. Utilizing purposive sampling, used in phases 2 and
3 were teachers in kindergarten schools in Phra Nakhon Si Ayutthaya Province. Utilizing
purposive sampling, research tools included a structured questionnaire, a screening
questionnaire for children with intellectual disabilities, a mobile application performance
assessment questionnaire, and a mobile application satisfaction questionnaire for
screening preschool children at risk of intellectual disabilities. Data were analyzed using
mean and standard deviations.

The results showed as follows: 1) The school management about taking care
of children with special needs was at the moderate level (X =3.17, SD=1.34). The
school had children screening at the moderate level in all aspects (X =3.02, SD =1.16).

Also, children screening of Thai learning disabilities was the moderate (X =3.03,
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SD =1.22). 2) The technical level of mobile application design was at the highest level
(X = 4.58, SD = 0.58). In terms of overall performance, it was revealed that mobile
applications were performing at the highest level (X = 4.71, SD = 0.52). And 3) overall,
teachers were satisfied with using the mobile application for Screening Test Kindergarten
Students at Risk Students with Learning Disabilities in Thai Reading at the highest

level (X = 4.60, SD = 0.41).

Keywords
Mobile Application, Screening Test Kindergarten Students, Learning Disabilities in
Thai Reading
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ABSTRACT

The objectives of this research were to study work competency for staffs in
digital era for function international public company limited staffs. The key informants

were executives of Function International Public Company Limited or their
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representatives. The data was collected by an in-depth semi-structured interview. and
was analyzed by the content analysis and text verification synthesis.

The result of the research revealed that: work competency for Function
International Public Company Limited Staffs which were, knowledge and ability to use
digital technology and software, job description, hybrid work, privacy laws, English
communication skills, complicated problem solving decision making, intuitiveness and

innovation, teamwork, self-improvement, readiness for changes, and human relations.

Keywords
Work Competency, Digital Era, Digital Society 4.0
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ABSTRACT
The study aims to 1) Innovative capital of hotel business in Phuket and 2) study
guidelines for setting innovation boundaries of hotel business in Phuket in response to

the COVID-19 pandemic crisis. This is a qualitative research using the grouned theory



NiasUaninAnw uninendesvigilaseainsal Tunssususigudud 133

U 18 aTURt 1 UnT1AY - WwBU 2567

methodology. Using key informants who are hotel managers and a total of 18 service
beneficiaries, as well as non-participant observation approaches, data was gathered.
The study's findings revealed that 1) innovation capital is a hotel resource that is
critical for business operations during times of the COVID-19 pandemic crisis: 1.1) physical
innovation capital, 1.2) human resource innovation capital, 1.3) financial innovation capital,
and 2) scope of Innovation is like building a strategy for a hotel business group, which
can be divided into 5 aspects: 2.1) new product lines, 2.2) completely new product,

2.3) improvement to existing product, 2.4) cost reduction, and 2.5) product re-positioning.

Keywords
Innovation, Hotel Business, COVID-19, Phuket
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ABSTRACT

The objectives of this research were to explore the characteristics of mathematical
representations of students in classroom through the lesson study and open approach of
multiplication using a qualitative research model. The target group is Prathom Suksa 2,
Semester 2, Academic Year 2019, Ban Mae Sa School, total 30 people, the research tool is
10 lesson plans on multiplication (3). Still camera video recorders and observation record
form the data to be analyzed is data in still images. Student work or activity sheet and the
protocol obtained by transcribing the text from the video. Data were analyzed using protocol
analysis and Cramer & Karnowski’s mathematical representation framework.

The research results were found that students have mathematical representations
of multiplication as follows: 1) picture mathematical representation to represent numbers.
Students use drawing, such as blogging, things in their daily life based on the student
experience. To represent the number of members in each group. 2) Mathematical
representation with pictures to represent multiplication. Students draw pictures instead of
multiplication by drawing circles around the picture. Drawing objects attached together in

groups to represent groups.

Keywords
Mathematical Representation, Multiplication, Lesson Study, Open Approach
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ABSTRACT

The purposes of this research were to 1) compare the learning outcomes of
curriculum development courses of professional teacher students after receiving
Hybrid Learning with the criteria of 70 percent of the full score, and 2) study the
satisfaction of professional teacher students after receiving Hybrid Learning. The
sample group was professional teacher students, Faculty of Education, Valaya
Alongkorn Rajabhat University under the Royal Patronage of His Majesty the King. In
the second semester of the academic year 2022, 1 room of 25 students, selected by
a cluster random sampling. The research instruments used in this research were 8
lesson plans, 8 hours, the learning outcome test, used in this study is the learning
measurement 60 items with reliability 0.87 and the satisfaction questionnaire has
reliability was 0.85. The statistics used for data analysis was mean, standard deviation
and t-test for one sample.

The research results found that: 1) The learning outcomes of curriculum
development courses of professional teacher students after receiving the hybrid
learning, higher than 70 percent of the full score criteria, at the 0.05 level of
significance. And 2) the satisfaction study of professional teacher students after
receiving the hybrid learning, the overall it was at the highest level (X = 4.73, SD =
0.64).

Keywords

Learning Outcomes, Curriculum Development, Hybrid Learning
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ABSTRACT

This research is qualitative research. The objective of this study was to 1) study
the context of the content and the location context on the travel decisions, and
2) study behaviors of Thai fans in celebrity-induced tourism: The Case of "One Day Trip
with the Gulf in Thonburi." A phenomenal research method was used. Data was
collected through in-depth interviews with "Gulf" Kanawut Tripipattanaphong’s Thai’s
fanclub who traveled in the footsteps of the "One Day Trip with Gulf in Thonburi"
campaign. Research questions, videos, and audio recordings were collected and used
for the research tools. The data was analyzed by using descriptive analysis techniques.

The results of the study found that 1) content context and location context
influence motivation and affect the decision to travel to follow in the footsteps of
their favorite actors. In order to visit the places where the actors traveled, they were
promoted through various media and also did activities to imitate the actors, such as
taking pictures, eating the same food, etc. And 2) for the celebrity-inducted tourists'
behavior, their initial inspiration came from being fans of the actor and wanting to show
their loyalty by supporting what the actors have as presenters. Moreover, the Thai fans
believed that if an artist receives full support from fans, he or she will get more
employment from various agencies, both in the public and private sectors. In addition,
from the study of fan groups who like to travel, according to the actors are female,
most are teenagers and working age. Their happiness is enjoying the activities that
follow the roles of the actors and also relieve stress from their daily lives. It can be

concluded that the actors have a huge influence on Thai fans’ travel behavior.

Keywords
Celebrity-Induced Tourism, Thai’s Fanclub, Travel Decisions
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ABSTRACT

This research aimed to study factors supporting management, management
processes and the results of learning network management for the development of
transformative leaders of the savings group for production in Songkhla Province. The
researchers employed a qualitative approach, case-study type, collecting data from
related documents, in-depth interviewed from 12 key informants and participatory
observation techniques.

The result revealed that: 1) Factors supporting the management of learning
networks for the development of transformative leaders of the savings groups consist
of (1) personal factors such as having potential and sacrifice, volunteer to represent
the community in driving network activities, (2) budget factors, (3) location and space
factors, and (4) activities factors. 2) The learning network management processes for
transformative leadership development of the production savings groups consist of 5
main processes: (1) network structure, (2) job and role of staffs in network, (3) communication
system, (4) organization of shared learning system, and (5) information system. And
3) the outcome of the learning network management processes for the development
of transformative leaders of the production savings group can be classified in 3 levels:
(1) the individual level : adjust the balance of thinking toward positive behavior change,

(2) the family level : reduce expenses, increase income and have savings, living in
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sufficient life, and (3) The community level: influent to economic community changes,
management of working capital of local communities that can create a society of
sharing and lead to environmental management with a career in organic agriculture
and applying the knowledge gained from joining the network being to balanced

development.

Keywords
Management, Learning Network, Transformative Leader, Savings Group for
Production
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ABSTRACT

Construct an effective entrepreneur journey map for supporting legal protocol
under government regulation is important. Using the hypothetical map without study,
the actual map will lead to the cost and termination of the user. Since firms’
productivity basically causes by the actual entrepreneur journey map, enhancing the
map by exploring and reducing the pain point in each touchpoint is the crucial
contribution. The study conducted by integrating two sources of data: the Thai
government agencies' website that support the business activities and interviews from

the entrepreneurs. Therefore, the actual map of the entrepreneur's journey was
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constructed based on qualitative and quantitative analysis- HMM. The results of the
study led to enhance the entrepreneurial journey map with support by government

websites.

Keywords

Journey Map, Pain Point, Touchpoint, Legal Protocol
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Srufloseninsgndnfuiinvesndudifondn mstaesnuuuvesgni wielunisaiis
mzLLaGiaGia%uﬁ']ﬁ%LﬁuﬁﬂwﬂL‘%@@‘U‘wmwLLazWé'am@qﬁﬁmwmmﬁmﬁﬁﬂﬂdﬁ influencer,
blogeer, reviewer lnsu@inwilussozudslunsldmealuladnisdeaisuaznaufiunes lu
mslnziteyadeUsramduladuiseivilvinns@nwimneing msaauaudinisiiums
Wudszuiinanaigyfuasiluiamnlflunudu Wy “wadinsmaesiuszneuns”
mAeildunmsfnusedes mnnuAtedes “fulttadnenmvemihenuressy
Lﬁaaﬁuayumﬁvﬁﬂaﬂmuauﬁ 4.0 (Capability Index of Government Agencies to Support
Entry to Thailand 4.0)” (Piriyakul, Kunatikornkit, Juicharoen and Piriyakul, 2019) Tagiinun
yerensAnwselumsaunuiinsfiunsivsngausensatuayuiszneunsludiud
Lﬁuﬁ%mimaﬂgwma s?ia%ﬁﬁfumgwiaﬂﬁﬁﬂqiﬁﬂ (Barney, 1991; Helfat and Peteraf,
2003) isludau naluladindedne nsadwemsiisvasanuasanlunsidiiunas
ard uazamusai nuinisa¥annuduiusssriminenuresguaziensuluynia
(Makhija, Peggy Brady-Amoon., Dixit, and Dator, 2012) ﬁ%ﬁ\‘iﬂﬁﬂmqaﬁiiuiﬁﬁunﬂﬁqiﬁﬂﬂzﬂ
AIUNTZUIUNTT LAY ATUNITNTZT8 Lae (Coyle-Shapiro, Jacqueline, Shore, Lynn, Taylor,
Susan and Tetrick, Lois, 2005) 851841 N15aluayuaInNn1AsgaenIngsne vdwnaliin
woAnssumaduandnifivesminessia uazmalusssnivia wamﬁﬁﬂmﬁ%ﬁﬂﬂgﬁ'mi
U79U3n15904551UN19M0UANDINITYITINTTUNINTIUNTVRIHUTENBUNITNIIYBINIG
saulatlneriuaiasdiofeunuiinafumefiuvseay

Tand3e/Ugynn3de

1. MTAATIVINIAUN9YRININTTUNSAUNIYEUTENBUNSIUNSLEUTNI5N
npsgneszuveeulall (online)

2. NIMNBBU/UNNTA (pain point) Tuwsiazgananssy

TUsEAIANITIRY
1. WA “URuNNIsAuNIvesEUsznaums” Tudiuvesiisnismenguing
usgnoun1suldanulunisiiginssuiivsnslaeniisnuvesniasgnisssuuesulal

(online)
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2. WalausluzazUSuuse “wnuiinsiunisvesgusenaunts” Iuilussansam
MNURUNRNASFALTUNTed Tnen1suily pain point

N1TNUNIUITIUNTTY (Literature Review)

miﬁﬂmL'%laqﬁl%ummwaqmia%ﬁqLLmuﬁmsLﬁumwaﬂQﬂﬁw (customer journey)
MWL%ULLH’JW’NELUﬂ’ﬁ%IﬂH’IQﬂﬁ?‘%QLLNuﬁﬁﬂﬂﬁ’]’JLﬁ‘uLﬂ%@ﬁﬁ@ﬂmﬁ'ﬂmi@amﬁﬁ’]ﬁm NN
fimsdusnldaduayuludnvesmsinssinmhgsnssumsesulatvediszneunslulii
yoaunuagiliiiunaidenlssgauinig dyviveusazgauinig aagilfmitsanumis
swnsthunuiitieseRldluiulsdiivssansamdedldou wemludwiagnani
ANYINELATBIAUTENOUTBIUHUTIR UM

WHUTINSLAWNS Uourney Map)

LHUANSIAUNG vedie pmiansyavernnIsailiinaInnssudunsiitel
U539 TN UTEANRTIRDINT “MsiAumaYesgndn” (Customer Journey) iurdesmasisly
msidemsnanaiiietlugusslevivansusziiu wunssnuignd msvinagnénisaann
LUU personalization WAy N1TANASHNITUIANS WHLTANNTIAUNISYBIgNAIT3e (Actual
map) AzuanIfanAuNvesgnAtlunsviiAanssy Tunngnuesianssy maideusevesgn
Aanssu (path) aliusnns fiAanssueylstns Tandugdliuins uasiitym qeseu 7
Anduindivielal sauianisl viegafigFuuiniangaeenainszuy (termination) tneidall
UsvauduSamuiiniants wu lunsdvesifuilna/gnéniigalifinsdedudiiniu (Whittle
and Foster, 1991; Zomerdijk and Voss, 2010; Wechsler, 2012)

yusBINIANEISBsIIAUMIYeIgnATiuuIM U U YR I e Ly
Whittle and Foster (1991); Wechsler (2012) Anw1lugsiauinis laesuiedn n1siiumig
YesgnAAensTUINNTgNAAUM BBl ua s efidesnnslasenaazwuiug
Tiusn1sunndn 1 518l Iae (Felstad, Kvale and Halvorsrud, 2013) 981821491115
WFIUN9YD9gNANAEUTENBUAILYATDY INFUNALTENIT touchpoints wazUduiussening
anA1fuguInN1s (Zomerdijk and Voss, 2010) $1u@n¥1v89 Wechsler (2012) fugsia
U3N5913 touchpoints $1uUNN LazusazaasinisliuIAsuAnEaiY uAdesUsEaIu/
atfuanudssie touchpoint dfudaly msaaunuiinsiiunmsesgnilaggsiaiiieninnis
fen1stodudivesduilaa/gnitfia¥raniunisnsunuiondtunuiinianuigiu
(Hypothesis Journey Map) Faiilotiluldeuaieinusingirduslaa/gnén sinldanansa
Aumanuueuiiild domepaiiiluinagndudarmefasdiinnfumiunnesly
mudadeyananioanmuindenveany MaAuwesgnAluTinadsdslidulymuunud
puauufgiu Asznounsaineld fafudedermdnduiisdosdnumunuiinisiuma
934 leazthlUuiulgs wnuinuansigiulvallvdussansam Weduadulvigidumaluds
annefidiosnsld sddeiaihmdnnistulilunisifunisesusznaunislunisld
U3N139Innmsgiuveaulal (online)



NsastaninAnw uninendesuigilaseainsal Tunssususgudud 205
UM 18 adudl 1 unT1AY - WwIeU 2567

‘ﬁug’lumia%ﬁﬂﬂﬁlﬁ‘LW!NGUEJJ@Uﬂfzﬁ (constructing customer journey) Usgnaunie
msnunufiuteyafiindulumadiune nsiemest waenisadisiauuuiiomnganlunis
Tiu3n13gnAn (use a basic model to start - but tailor to fit service) MMuAnwIluAATLLINNG
ol

1) Anwlnsmsduntvaiiasdanaifiearaunuiinindunissagndn samaniaifu
Uszaunisalvesgniuaziiisades inmsiiuteyaludiuvemineinsiian touchpoint
udhaiaunuiingAune feyadidaiuiduteyaidinunim wauide sn1sazmyed
a%ﬁamm?ium?iulﬂﬁ@ﬂﬁw (Wechsler, 2012)

2) Anwnlaglddoyadaumasenisideslosiuussaunisalvesgnii (customer
experience) T3 indeyaazlosainnszuaunisluninduns femstaaiudasuulas
wazUszaunmsaisluiuuInuazay einssuiumsinerssfisuiuanzmanisaiunf
maiuTusindeyavglduuuaauany (Rawson, Duncan and Jones, 2013)

3) AnwimsiAunsvesgndnlaeinananusiuilefiazlinuesuszaunudnialu
nsustaamnandmanedindilagldussaunisainsduau (pain point) vesduduaznis
Pawooniuvdud gnihuldlunanessiaguuien EKIA Feassnduddui Tnodudn
Uszinnimesiiaesfioanuuuifudszian “knockdown” M1aAAFBIN15YINANTRBY
Andauszneulesiiiaedion wiensiganssunisiuriiu e-Banking fignénaninsnidensu
Uinmsmuanafesnsveudazay JadunsivdsuunuimuesgnAanuunAnidudi iy
“Passive customer” 1L{u“Active customers” Aa gnéndiunuivlunisoenuuuaudii
wnzuardauadmiuaues wnfsdeguundnAsiugiunundnnismaiat lddlesdan
ABIN1IRNAIAWINAUAIGNATLEY (Prahalad and Ramasswamy, 2004) wagiinisinluiaiug
nsnavaweIn1swiatulugafanea Jaworski and Kohli, Etgar, 2016)

Al 1 () Wussunaidunsiissiuannseeniuy lneigadousefe touch
point ilefAnsesznInsgniAuglsiuing Tae Jeves touchpoint Azi3aRaus TO 8 T3 &4
unumadumaszgnasnuuuliudaluszuy uwiuammduaisnmadulilddumuuauimn
mauavdinlagusingitlunmd 1 (b) Wunsiiumeaiaasfumuiauud 3 touch point
usn Ao T0, T1 wag T2 wazdeuluidu ad hoc touch point Fifiadaty fie D1 MsuAums
fdsulvanuaurinliiinnisdsudunnsiiuns Jymiiedufeinusngnisel
o¢lslugn touch point T2 fvil¥idumiaasy uazvdaaniiinmlug ad hoc touch point
D1 ud nsifustedsagndunndl T3 vielal mnsaidnuariionsandunisi dluinisiu
%749 (sub-contractors) ad. 99 T2 finnsdeansusenisliidrladugliusnsmén (main
provider) Felidumavdsuluainiinunuly waznelfianadsniuungy vilinns
LauwmLﬂ?iaulﬂ‘[msgﬂﬁﬂlﬁmmmmﬁaa}m touch point T3 laws1zdl ad hoc touch point
Aaty fuuAnuueuiinisiunassezdisliatesnisin ad hoc touch point
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(=)

Planned customer jourmey

S5OSO

(b)
AcCtudl CusSloMmor journey with doviaton

OO
OO‘

Notes: (a) Planned journcy:; (b) actual journcy

AT 1 (a) 4ag (b) LNUNITHAUNIANLLAUANNATIU LAZUEUNITAUNIED3
#u1: Clatworthy (2011)

N136519A71U3INNITAUNNVBIGN A IENENNITNIAMIAAIERS

myeseiuniinsiiunduduvenumeandisniunsluefadiulugdunis
Aeseiludsnanm vililiamnsotnyarluniseglussuuvesgndild savishianis
'3LﬂiwzﬁmiqzyL?{&Jﬁ%Lﬁmsfumﬂﬂﬁlﬁumaﬁﬁaﬂisuhjﬁ%% wonNiifmranIsUsan
Alan1a (Probability) ﬁgﬂé’wzmﬁauamuzmﬂgﬂﬁwﬁmwi’q (potential customer) 11
\Jugnénads (active customen) Fan15UszUNUNNTHINE192Y T Fnn1smatnaiunge
ihluldm auaosgndld fenslénmninfunaesgndiduaieie sauvidlunsdils
candidate touchpoint 8u813111804n158%84N 19 TeaduA1naIeteInIe nielly
Tudnsuanese (multi service provider) Aagsilrinnisnatnanuisaaunulun1ssne
anfn msfnwBesusuiinaiduma Taeiluuiaduaesngude nguusnidunenisnanald
ndnnsusenevdnuasadftuguseney dudnnguasdumansmalefifliniesdely
mMsduiinngngsy venwineiduwmvesgnAlungiidumaiiensiadueisuaives
anAtlulsiag touch point Aen1sitAT1sRwuUdIUsedivyg (Al Artificial Intelligent)
(Folstad, Kvale and Halvorsrud, 2013) Qﬁuﬁﬂw’n‘ﬁumiﬂizqﬂﬁ Hidden Markov Model
(HMM) 31l FvhnsAnsansainnunsinseilaludeusin

wAliAn131Y Hidden Markov Model (HMM)

LUIINTIATER Ul ulaufin S AU e LY HMM iiaasdinsng
anunsainaifiuns lnefiesdusznaudenszuiunsdnwinislasunlameangnisallag
Tndnnsauiazduvesnisiasuanius wdnnns HMM fu Dynamic Bayesian Network
fifnvasadei Ssanusaeduesianin 2 Taedl X Aedaus (states), y donnnudululs
yosrdains (possible observations) Inganiuzvosgnailumnmssid | szdsuduanius
Youman ol  fremnudendu  p ) lunswdsuaniug dam 2 uassnsiAanssaly
wiay touch point LLazmiLﬂﬁlemamuzsuaq;:iﬁimﬂmeLﬁugﬂﬁw n1511 HMM anlaglusu
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n1snatnaNnsaUszendlavatgiuugy n1sinluamnsalan usvesgnAlun1siseen
nnsilugnAnienda “chum analysis” wion1sunluyszendsauiunIsiuniswesgnai
AIUNINT 2 LAAINSIAUN1avesgnAnlulsay touch point

OptimaHub

a ) P a a X a v
AN 2 miiumiﬁumqﬂﬂﬂLLazIaﬂﬁawazLﬂaauamudﬂsnaaum
#ixn: Netzer (2005)

WA

sUuvuMeITeduitedenmunimuazuiun Tnserdenisdunivaluaznoniien
poNUTIATIZY MYAUINT umaivhgsnssumaseulatl wazdeunnses (pain point) lu
uiazgauins drudeyaiildainnisidii@nugauinisniasgniesulatdezimnsinlunis
AT

vouaiuion Anwiawnzuinsiinassuimsnislininensiumalulad
ilosnneUsyloviliiugsia Wy nsaazideuuszianeiis q msuszyanisudsiuyes
a3y mamteyaiieatiuayusiia

uwdsteya undmAsniifiusunudeyanindomenisdeasesulatvesninigly
nsliauiuaggrutganuazaInlun1sintisnisniegsnalul a.a. 2004 -2016 uaz
wasteyauguginnnsdumualiuszneunsiilivinmsesulativesnaszlunissiig
n13119113A1 Tuiwangamns Tugaet wea. 2563 91u3u 40 518 LHONIINFIUT0YATBY
nsgnsrmded vesnededfiyana anifou fiquisy - fueiou 2563 Ingldununisda
FI9ENLUVINEINNITIAFTINUIBFAI9E1LABDUAY 10 518 (Department of Business
Development, 2020)

nMsiwszsideya ldraiasesay Aads uaznsdaruesdudieldluns
aaunufinaAuNaTafindnnnsves HMM (Hidden Markov Model)
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NAN1539Y

MnIaqUszasat 1 lunsilesiim “unuiinisidunnsvesiuszneunis” ludau
YosfiBnImMIngmneifuszneunsildnulunsigsnssuiivinslaevinsnuvesninig
maszuveeulat (online) MuAdeilinnisinszsim pain point ﬁLﬁmﬁﬂumiﬁum%zﬂa
vouffliauludruves Dead Link (#o link nuaengudurdsnnges iulseniadndoda
$refinuneny) Gedadu pain point Usziamuils Tnsnisifiusiusiadeyaann web site vos
AP35 $119u Dead Link MAnduainn1sfum Taemsaaainsauay 2000 link usnluudas
URL

M15199 1 298199119 dead link TAgm$2931n311IU 2000 link wsnluwmay URL

NUYIIYNT 37U9U dead link (W1q8)
http://www.dlt.go.th/ 18
http://www.dft.go.th/th-th/ 50
http://www.dit.go.th/ 116
http://www.dsd.go.th/ 103
https://www.dip.go.th/th 1,013
http://www.rd.go.th/publish/ 39

wewe: fegndeyaninuludanay a.e. 2017
u: s luAum

foyafiumngdwlngiiuenarsldléud fo Tasanseng 4 uaznisdndodadned
vunogudLardalifinisusulgdiiviuasiy 1waedl dead link = 223 mieluiieu unsiay 3
A.fl. 2021 YMsdufiegamhieTNITILIL 10 Wit Us1ngiéail dead link Tngiadeds
85 519M3 dadurnanseng o fnuaengluuds N3l dead link agAazidu pain point ve4
M eyalupsnedl 1 Wunsrusalufoudamen a.a. 2017 Weiflsuiuunsag
U A.f. 2021 979U dead link é’amﬁagﬂuﬂ%mmmﬁaﬁuLﬁuﬂzwﬂuam touch point

mMaiuTIuTndeyadnnsdunval gusgnaunistunisvigsnssugsianiengmung
wuillddeana 3 uuu fe (1) Ssradumadlugsnssufelddeameinudmihiimassnis
Ffausiduauaunszuaums f1uaudesay 40 (2) vesmne nsduwesidnisuiudesas 20
uag (3) LUUNANSEVINET 1 uay 2 Sedidnuaufesay 40 n1s1935HAeNsuUsAILT
ddyaglufndeles dwnufiawnsaldndusesiiniduiundunesits

fogunsdlimssanzifounidlvdvienisivdsuniadnuazgine auunuiin
auNRgIuveantievnsiesdiuianssy A Aenisvedeyaiiedfuienarsiifosld
Usznoumsanvzisulasuuuilesuiidiosnsen Ssamnsaveldanmieanuie 1) drinau
LITUFAINITASS NTUNNUMIUAT 2) E1TNWVANNLUA 3) INAUIE 4) BIANITUINITAIU
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Fua 5) 1leaine ¥5e Download lAa1nWeb Site ¥89nTUNAUITIAIALNITNILTINAE
druauiiieades (httpsy/www.dbd.go.th/news view.php) Fanunsaannzideu luiue
ngannusuns Buaanzioundadled: (1) Snaursegianisads d1nniseds
NTUNNUMIUAT kag (2) deunases drdnauwaynuis Suaangiiounidyefiavesy
Usenounalyena

nan1snageunsigany annsianlulu Buled www.bangkok.go.th/finance wuin
sihusndanin 3 Saderulidmaulunistuasiedldmilunisdrdromely saianad
Fuurludemslumalnsdndt uasmsinsenthonilaenss dadunmsuddymillimaneay

Lt 0N

S FRRAIRI

dnlnmsads nsammumuas

0./uAa wnaAENN tewstues a, 10200

i 02-221-2141-69 unind 02-225-8464 173
www.fdbma.net

Adnauanyms
watlny: 02-2266217 wasuving: 02-225-8464

-224-8266, 02-221-3811 watuving: 02-221-3811

nRIMSITY
1wasing: 02-225-7101 wefusies: 02-225-7101

noednd
usatinT: 02-224-3009. waruring: 02-224-3004

AUNNMASESAINSARS

(a) (b)

A9 3 (a) i wsnves Viulesd www.bangkok.go.th/finance tiendoyanisaanzilou
widlgeia (b) nivveanshnrenhenuiiendeyanisannzieunidyd
31: www.bangkok.go.th/finance

wanandgymiannisneassldnulagnss udinqualegagusznaunisdlseauy
oty fe dedesnsannadoumdud lnedeinisldtemesulall lneduain
N1371ANTIY A Aen1sAumdeya “daan1anisveluaanziiounisin” wuwvawsnee
www.dbd.go.th wazilopumudauuzii luvihdanssy B fie A5 Download Lena1591n
https://www.dbd.go.th/news_view.php @slutenansuuzilvidnselaeldinsdne wisly
Ansrelngnssinhenensdinamuiassgianisads d1inniseds nsammamuas viie e
Unases drdnauleannuis lunsdiidesnismeasideaauisoluiunasio iuled
www.bangkok.go.th/finance (touchpoint C galaloduled WWertu) aunmi 3 @) way
3 (b) wonanidgusEneunis 7 sedifinnuuszasdagiinisaanzdounided Tagld
Fosmsdumeiidnuaruszaulymirdeafummasfiuazgaiegnuugldtemansvie
Tldinsdnigsliatuayuiunslduinisuuvesulall (Ranssu D) Ssoenanszuuneuds
Aanssu F lnedsiuiiunislaidniga wailqm touch point G way H Aensuusiilludadei
mienulagnsyvseldln s
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n ﬂ\ external ’
*

#
rd

’ e>(|t

— O

s e>(|t

externaTo

AWA 4 LHUTAINIAUNEUTENBUNT 5NN TIANEL TEUNAIYENAUN 1NN WA 3
u1: HansANW

A13197 2 YynsiiunneasesiUszneunislunsingsnssumaivdinusyuudunesiin

Wsne

Touch fanssu Pain Point %
Point
A Fudsdesnisiaeld Google/a1n Home page | Wuumasisasnisnansd 100
YD web site
B 1 web site fiRadldunasiidonis lnegain | -umvaneiiu Snstiugmanstemna | 70
Fomnuiiusnglunsliuing wn Wiy external waw internal link
dhdesmadiemmsdszniedatedning wulenasivane (dead link) 32
inAATeavNg (wrong door) Aasnduinga B vl | wugihnsiiunisldnssiuanudenis 33
nFUNINTANUEY web site aoumiudiuinisfidesnisinielad | 10
wulaiEingUlu A Tl
F Wdan web site 3uiildly B lngarndenanud | - 16 Touch point Ail¥usn1sasafud 8
Usnglumsliuing uazesstudideanis ABINII
G Qﬂ?:ufjm%miﬁm%’uQ’lﬁ%’w%maé%%wm 8

a o IS < a a [ Y a a
INANTNN 2 ‘Lﬂll’]LGUEJ‘L!L‘U‘LlLLN‘L!‘V]ﬂ’ﬁLG]UVl’NFL‘L!ﬂ’ﬁVI"IﬁﬁﬂiiMﬂ"lﬂ“UUiﬂ’]if\]iﬂﬂiﬂﬂQ

HININA 5
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external
uccess

ANA 5 MNTINVDIHUTINTAUNT VR UTENBUNSIVINGINTTUNISITUTNITAN

PUIBUIIVATN9eULaY

o v ay v Y] ¢ v ! A a v v a
M99 3 ‘Uaga‘vﬂ,@mﬂﬂﬁauﬂ’]wmﬁ]’]ﬂaﬂizﬂaumi 40 iqﬂiufﬁuwLﬂEJ’JTENﬂ‘UﬂQﬂii@JIU

touch point wazlgymniaTu

wan13al AU
Fusznoumsnauiidiesmsvhianssudetiadumungmuneily 1wy msaanzideu ns 31
Us¥nougsng
fusznounanguiidilumdeyanisssmenmnsindednisoamiesens
n314nlUg touch point B uduAndam loops (Mumasiifeanis) udesnainszuy 4
fusznounanguiinsdilumavndeyanisussmesmnisdndedndieoamiog 2
5790115 UszautgylunisAumimsiznu dead link kageanain touch pint C
FusEneumsTivszauilymann touch point lunsasly 4
wrong door (touch point D %30 E) wdndudumilval 7 touch point A
FusEneumsiivszauiymann touch point Tunsasly 4
wrong door (touch point 38 D) w&n&uluf touch point B tialumiiluife touch
point E Fagfadlu wrong door wandudumlue 7 touch point A
Srunuduszneunis 40 audldiunadiianudidesns 30

A 5 WethlusulauaunlmiusenaumenIsaunIg 2 dwme N9 6 N3
MYoyan15UsENINTIAINNTIATeIAINVBMUILTIINIT Lavnmil 7 M9vngInssulszim

aunlailen1smdeyan1sintodninewe e sIvnis

nn1sdunalfUsenaunisnudn glaluszuuaimulann loops (N1311&ed
foen1shiny) aefidiuau 4 ety 40 Neendanszuy Aetulemanglindugsenisezeen
nszuulanuleymn loops = 4/40 =0.1 uagandeyanuiilfuszasdasidilumdayanis

o & o v ° v & ° o val v v o & o v oA
NYDININNIIUIU 9 518 ASUU ‘U']u')u@']ﬂ%')ﬂsll@ﬂE:\ITLGUW'”ﬂgL%qlﬂﬂqmagaﬂqﬁ"ﬂﬂ%a‘ﬂﬂﬂqﬂw
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touch point C %aaﬂmmwmﬁ'awuﬂmm loops #i touch point B = 0.1 *9 =Uszunau 1
918 Fedamalviduruiiagluinianssuil touchpoint C maduvdeifies 8 18 91nNgui
Usasdazinlumdoyanisdndedndng (ruauaiedunval 9 919 uazsuumanteiivie
8 518) uaﬂmﬂ‘ﬁéﬁ’qwudwﬁﬂﬁﬂmm dread link Nageanainszuulaglidniasiuiu 2 51
Fefulomatimansaiiglfnuiivssasdasdilumdoyamsindedadnsaulnaunilazny
Jayv dread link i touch point C uaZeBNIINTZUY =2/9 = 0.22 ﬁama‘iﬁﬁhmwi’qﬁ%ﬁﬁ
99n910 touch point C = 0.22 * 8 = 1.76 Uszana 2 318 Jamdegldudnisfiazlufis touch
point G $1u7u 6 318 fau Arnnduigivsrasdndnlumdoyamsiatedning assh
ganssudi§a = Pltouch point G| Wufiiusrasdazdnlumdoyanisintodaing = 6/9 =
0.67 MefwndiRuanRgIuinguglduinigia 9 s1ea¢lallug wrong door (touch
point D %50 E)

Mninquszasd 2 elausuuriaz Ul “unuiinsiAumavesiusznauns” 19l
Uizﬁ‘m%mwmmmuﬁ@uﬁ%’gﬁwLﬁumi@gj Taen1sudly pain point usiilunisingldna
NISANYINIUAIN 5 hag HaINNITIATIENTayalun1s1e 3 lun1siasigsilania
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lunaiianuaennnediuteyaliausedny (X2 =1624.39, df = 910, p < 0.001, GFI = 0.922,
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ABSTRACT
The purposes of this research were to 1) develop questionnaires and validate
the quality of the mental health scale of Kasetsart University students by
discrimination, 2) evaluate construct validity, and 3) evaluate reliability. The data is

collected from 800 students in a multi-stage random sampling. The material used was


mailto:aeuranuch.t@ku.th

Msastudiadnw anminerdessigilaseansal Tunssususyudud 217

U 18 aTURt 1 UnT1AY - WwBU 2567

the mental health scale of students in Kasetsart University. The scale consists of five
levels of the rating scale. A Pearson correlation and confirmatory factor analysis were
performed to analyze data.

The result found that 1) The forty-nine questions on the mental health range
of their items were discriminant between 0.092 — 0.877, 2) the content validity of the
scale was between 0.40 -1.00 and the confirmatory factor analysis results of the
measurement model of the mental health scale was consistent with six indicators
(stress, depression, adjustment, anxiety, suicide, and resilience) showed that the
measurement model fit the empirical data (X2 =1624.39, df = 910, p < 0.001, GFI =
0.922, AGFI = 0.903, CFI =0.993, RMSEA = 0.031, NFI = 0.983), and 3) IOC ranging from
0.744-0.922; the overall reliability was 0.880.

Keywords
Mental Health Scale, Student, Kasetsart University
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ABSTRACT
The article aims to discuss and give a concrete example of integrating a

systematic process of instructional system design (ISD) with financial planning approach
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in order to enable undergraduate students to create sound financial discipline and
apply in particular to their everyday life in the era of Covid 19 crisis or economic
difficulties. For this purpose, the article presents instructional system design with five
steps: 1) analysis, 2) design & development, 3) implementation, 4) evaluation and
5) propagation and sharing. This is also integrated into the contents of building financial
discipline consisting of gathering information and setting financial goals, analyzing and
evaluating financial data, writing a financial action plan and following the plan, and
reviewing and revising the financial plan periodically. The organized procedure places
emphasis on undergraduate’s financial management to financial happiness and fulfills
their needs of living in everyday life from financial aspects of making a spending plan,
generating additional income, reducing unnecessary expenses, and evaluating personal
finance. This not only disciplines undergraduates as both strong Thai and global citizens
to put their characteristics of good habits into practice but also reduces their debt
problems from unnecessary expenses by means of fostering a harmonious relationship
within wisdom, body and mind. As well as instructors can use its value to develop

learning management.

Keywords

Instructional System Design, Financial Planning, Financial Discipline, New Normal
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ABSTRACT

This article presents learning management approaches to enhance reading
interpretation skills by utilizing the Schema theory and Intertextuality theory, which
support teaching and learning for the development of reading skills. Schema theory
represents a person's knowledge and experience as a network of interconnected
concepts, and when learners encounter new information, they create new structures
and meanings. Meanwhile, the intertextuality theory is a network of relationships
between the text being read and other texts in social and cultural contexts. Learners
can gain new meanings by considering the connections between the texts and linking
them to cultural codes. Both theories, including their components such as codes,
structure, interaction between the text and the reader, and interpretation of the
content, can be effectively applied together in a learning management to interpret
literature by teacher. The article proposes a foundational understanding of both
theories and suggests teaching strategies that integrate the strengths of each theory.
These teaching strategies help learners comprehend the texts by considering the
relationship with other texts or the societal context, thereby revealing deeper and
implicit meanings. Furthermore, learners can expand their knowledge from the reading

material to a greater extent.

Keywords

Reading Interpretation, Schema Theory, Intertextuality Theory
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Y5 maanmdianiunnuslmiauifetu Aazdesufudsulasiaiafuneuasiy
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Hulassads dakedugudnes muiidenlestu Uszneusmelasaianudidudaguuuy
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(Text) wazu3um (Context) 2350nssudslaildfinnuuvantue msizusazdsdiuineiigg
na1liuds uiidunisvguBudesrvesdiny
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Anuidu nieginduiiodenloadifudenituarnunsiu viuniliduiaeazyinle
N3EUIUNNTEIUVREBUINNIINTIANsUFUnTldAuias uenanUfduiussening
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Knowledge Kncvwlﬁdge
Grapheme __ 1 » Feature > Model of
p | Fattern Synthesizer
Input —b VIS < extraction q g = probable
»>
device / \ interpretation
Orthographic Lewical
Knowledge Knowledze

AWl 1 JUMUUNTLUUTIUENRUSVea Rumelhart (1975)
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Tudnwasdrfuhmunaiysaldnndemsjadunssuiumsiimuannss e e
nanafte Tunquilassadneannu anumnsveniemlalfuandmiedenruiivang
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(Reconstruction of Meaning) §81ustduundsfiuivesainunuioiiosainiiaiiud
Uszaunisal waglandimiuansistuoenly fedu nguilassaieninudfeansaves
voulmuanuile 3 dnwass fo nsiAinaug (Accretion) iunsiiindeyaliungeu 3
Dudeyanduiusiuanuiifiegiousiiunisiases Uszaunisal vienanisdsiiieades
fudsziiufiaula nsusuaug (Tuning Wumsusuasuanuifuiiegnou lagly
swazBuniiunnniu wagnsaiiannudlu (Reconstruction) Wumsatannufifedu
dsildineunneu MunnsiUisuisuanuadeadmsennuifsateddudiulasunis
(Sornprasert, 2015)

Tusaugfinguianun anumnevesiunAntunge ﬂivmumimmmwmuwm
lWduusFufundy anuvunevesiiunisenadilivatsaiumus Juegiugeiuas
\Weuloandnuvang Barthes (1979) ﬂmammmLUu‘wvguwaamuwaammlmmﬂfmm
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wanengluanfn nssufiuniefeseiudeninunig q egnsdudeu wu n1sidenles
Yon11u233AN08 ToANTE19BsuAL Toruifnasnun wayTmusITUNIINIYY
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wrgeulunisinnunnuming eg1alsid mngewsulaglinidonload feuiidn
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ATARIINGuA YNty
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\ann (In-Text Citation) ka¥N15138ULENA1591989V0 1M T UAIUTULUUVDIINTAT
v a = a v [ L4 v ¢ = [d
Tadinfnw unningndessiilaseainsal Tunseususgudud (Guuuu APA) laelewdu

o A & Y oa 1 Y o o Y = [
AMw19Ing lunsalindusnadaniwing liwdadusnuslsdiumeunulng wdidswalu
AYIBINOY
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JULUUNTNANLENEN581989

Msansiudindne) uningrdesvdgilageasnsal Tunssususiyudud dainy
wewfazsimugaamNsasilendndunsasidiggudoya AC Fadugruteyasziu
Ty Friu nesuTIBMINIANsT FatwuasUuuunsfisnionansneddiidsunuuuy
APA (American Psychological Association) #nsian1sensdsiuvesaulnelutenanssnads
wdeslaitunusinguynaens wasBandnnisneasnusinedulsiiu il

1. sUsuunsiuiiena1se198aliileun1uwuy APA (American Psychological
Association)

2. ensonduduveseulvgluenaisssdiziaalailuniusingeynsenis lae
InLTe9a U AB BesussanunIunnSinguiliaiunou uazmudeussanunsuawlne
wazl3esdnulnedndnyiniwdingunou-mas

3. Foi3eq (Title) azdesvilsiiiu Thai Romanization (Msneasnuslnetdusnuslety)
wazdeadunmundnguluiadumien [.]

4. ns¥ns Romanization HuasBamumdnannalaeldinamives Library of congress
annsofinwseazdenldf website : https://www.loc.gov/catdir/cpso/roman.html

5. dm3uni5ilieu Thai Romanization wuzilWldluswAsULUasandu Aiaulng
NECTEC http://164.115.23.167/plangsarn/index.php

msdredduiionn
nséredslutlomnunnmsdisdeiiusnngluievasdesiludmenansdrsderig
ey warialdienansensdalagUsimannmsensdsluiiounany uaglildnisdrademn
syuUsadauuLne-Y TnefiswaziBunnissnsdasiedl

v ona &
n138198¢Tuilen
nsenedaunsnluilonn MildteanaduamazUnfuiidu a.a. (nsdifusaduaulng
< v v A a ¢ =t 1 "y 1
szylanzwnanalun wdingy wazuiud we. ANy a.e. N9l mnldusing i
Audinaraedeuiisanailunmudinguunneu eylaulildudninaminisasnsnusinaidu
anwslsiiuwuuanedewnuussmasivinfinvaniuld) wu

Husaluaulne
NIEYAUT AN (2547) A Kaewthep (2004) %138
(Kaewthep, 2004) %39
N1QYAU VN (Kaewthep, 2011)
FLG9Y109Y17
AA. Berger s Berger (2011) %39

(Berger, 2011)


https://www.loc.gov/catdir/cpso/roman.html
http://164.115.23.167/plangsarn/index.php
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sensdadaiiunngunsnegludiomazdoniluidsmudduidnesuuanaves
Auste niouldsuaridunvessuni1senediluenanseneds (References) ignaamumannis
Jeuenansensdevennsans luiuesafeiunensiidsitegludiuionaissrsdeazsoad
nséredeliluidonm Fedoyaris 2 wisiaedosiuuanaveuss uardfifusidesnsstuuay
UITIENMTARINTY

1. semsdedifusisauifion seyunanavesuianueed o A

Husauaulne

Kaewthep (2004) Wu3... %30 ... (Kaewthep, 2004)

FLs9Y12619U0R

Berger (2011) na1711 ... #39 ... (Berger, 2011)

2. 518115919998fUAY 2 AY TEYWINANAYRIIAINNLAIET A.A. NTUN

Husauaulne
Kaewthep & Bunchua (2004) wui1... %30 ... (Kaewthep & Bunchua, 2004)

FLs9Y12619U0R
Berger & Vygotsky (2011) n@1311 ... %39 ... (Berger & Vygotsky, 2011)

3. 5989N1991989 1WA 3-5 AU TTYUINANAVDIRUAINNAURINGIET A.A. AU
dwsunananisaisiaurlsisyuuanarosisisauusn auaes1in “etal” uasd A fif

nanaBensausn Holmberg, Orbuch, & Veroff (2004) na1171 ...

.. (Holmberg, Orbuch, & Veroff, 2004)

NA1209A596B Holmberg et al. (2004) Na171 ...%39... (Holmberg et al., 2004)

a. :18n138989Tigudts 6 au Fuly

STYUANavRsUAIALLTN Mufofin “uazanz” 1WoTeegludeniim videmu
e “et al” eegluradu uazaused aa. fiiu

(Paul et al., 1999) %30 Paul et al. (1999) L&uo ...

v a Ay 1 3, L = 1

5. s1en150198iifuAnugaiunseviigu
... (Australian Research Council, 1996)

= % & 1 a v 1 1 v a dgl gj 1
NTAADNTUNIDNUITNUTDNYTLOLNUNUIBINU TUNTTD19D I UL LN AS IS LA LE

29 8UT080

' Yy aada ¢ Y a o Yo ' Yy aada ¢
PUINURNUAGUNAUN N1501989ATINDU ALY DN YTEDANUAIBUNNUN
NA1209AILIN FOLAUVDINUILIU ANUMIBINAUTLD warl A.6. ARUN
... (Australian Institute of Health and Welfare [AIHW], 2005)
Na1209A5IABUN FogD wasl .M. ANUN ... (AIHW, 2005)
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6. 519n15919898 lalUTNY Varuss
IldAndn dsuna 58 Anonymous UNLTBKIsS
(Anonymous, 1999)

7. 518115919998 ki Tng e sinasivisadin N aUNANW
msszyduasidulumude 1 -5 dwsudnilivsnngliunusiemawsioluil
18N8I INEULaTYRIHIYIA

lﬁﬂiﬂﬂQLﬁaﬂﬁﬁmﬁ (no place of publication) 16 “np.”
Liusingdrtinfius (no place of publisher) 19 “np.”
TaUAALN (no date) 14 “n.d.”

Miller (n.d.) wu3n ... %59 ... (Miller, n.d.)

Gl

8. N1381989918N13NALNAWIANT58198980IMan (Secondary Source)

seyunuanavesiuas, Yifinsiienansduaty (cited in wweana, YAfinivessuss
NReni)

Campbell and Stanley (1969 cited in Gay, 1992) Wu11 ...

(Campbell and Stanley, 1969 cited in Gay, 1992)

9. MssredaenasuInndmiesenisluradusiie i

sryTenssdanmensluiadu Thdeaddumuidnus lnsfumeiaiomne
Sauma <7 ldfeaiuniaiemned wilviiviadu 1 fshusssavduniemne

(Kartner 1973; Kartner & Russel, 1975)

- ﬂimmaamLLmumﬂulmJu,azém'smqsmm 11511%smr;ﬁmiaﬁlLﬁuﬂulmdauuazﬁmmu
FonYs mm@hEJﬁLLGiaﬁLﬂuﬁzj’mimnaSmmméhé’ﬂm

(Bunchua, 2004, Hotmberg, Orbuch, & Veroff, 2004; Sartre, 1962; Vlygotsky, 1978)

_ nsdignedaumasdiinunnnda 1 ézjusuaqmLLmﬂummﬂﬂumammmeﬂu SRR IR

1%

I@EJL%‘ENG]’]@J‘U‘VIW@JWR]’mE](ﬂmm{]‘\]ﬁ!“uu IqurggjLLGNLLazUmwmwmmuLmawmvmwmwmu
' A ) v a N A a ¢ U \ A Y al Y a
druwnaaundalUIissyiis AN RN AUsENINURaINNINIERIBImNIY () (Husia,/Ui
AU oW, AVNRUNTAN")
(Wiratchai, 1999; 2002)

10. NA153193 NN TnlaTaIFes Tnedudsauinefiuuaziuntinediu
D = Aa ¢ v Y a
syyutnanavesuasuasy a.a. ANuNAINAI88NYS a, b, c muiTealily
UTTUIUNTY
Jackson (2009a) Yam31uspin Jackson (2009b) %58 (Jackson, 2009a, 2009b)
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FULUUUTIUNYNT/1aNE1581989

Viil4de (Book)

sULuY
U

General Format

dd‘n 6

umaqa,/éhé’ﬂws&’aLLiﬂmaa%aé’u./(ﬂwwuw
NUN /A TUANUN:/FINAUN.
Author,/A./(Year)./Title of book./ Place:/Publisher.

)./%B1589./ATN

Husatuaulne

Thai Romanization

Author. (Year). Romanized Title [Translated Title]. Place:
Publisher.

v 1
Buse 1 AY

Viygotsky, L. (1978). Mind in society: The developmental
of higher psychological process. Cambridge, MA:
Harvard University Press.

Srisa-ard, B. (2002). kanwichai buangton [Basic research]. 71

ed. Bangkok: Suweeriyasan.

Kusie 3-5 AY

Holmberg, D., Orbuch, T., & Veroff, J. (2004). Thrice-told
tales: Married couples tell their stories. Mahwah,
NJ: Erlbaum.

Srisa-ard, B., Saleewong, D., & Kaewthep, K. (2002).
kanwichai buTangton [Basic research]. 71" ed.

Bangkok: Suweeriyasan.

Kusia 6 Auauly

Jackson, M. H., et al. (1991). Environmental Health

Rrference Book. Oeford: Butterworth-Heineman.

Srisa-ard, B. et al. (2002). kanwichai bJangton [Basic

research]. 7" ed. Bangkok: Suweeriyasan.

wiladefigudadu
“U89Y

Y189/ UANUN)./Yanuada /an 1 unfun: /@I Au.

Bank of Thailand. (1992). 50 Years of the Bank of Thailand
1942-1992. Bangkok: Amarin.

Office of the Education Council. (2009). ‘ekkasan prakop
kanson chut wichakan phatthana khwampen khru
Wicha_chi_p sarup kandamnoen nga_n kao pi_khotng
kanpatiru kansuksa ( Pho,So, 2542 - 2551)
[Operational summary report of 9 years by
education reform (B.E. 1999-2008)]. 4™ ed. Bangkok:

V. T.C communication.
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wusFauUa
Book-Translated

WEANA,/FId WML SN VBT (UNfam)./Aenilsde./(Snys
§0U03T0AU wazToanawiy, Julanse Trans.)./d01uil
TR/ Iniiu.

Sartre, J.-P. (1962). Imagination: A psychological critique
(F. Williams, Trans.). Ann Arbor, MI: University of
Michigan Press.

Wongwanich, S. (2007). kanpramocenphon kan rianru naeo
mai [New assessment of learning]. (P. Sinlarat,

Trans.) Bangkok: Chulalongkorn University Printing

House.
nileFaniussansms | uNana,/Monusiiuwsnvestonu./(Ed.)./(Unnun). Aeavilsde./
KIS8ul3ee {5739 anunfan:/dinfiam.

Kasdorf, W. E. (Ed.). (2003). The Columbia guide to digital
publishing. New York: Columbia University Press.

Sinlarat, P. (Ed.). (2010b). CCPR krop khit mai thangkan
suksa [CCPR new educational framework for
implementing]. Bangkok: Chulalongkorn University

Printing House.

& da

= o
ynunieluniedand
UI8415N15
Chapter in A Book

umaqa,/ﬁaé’ﬂméhLLﬁﬂsuaas’?}aéfu./(ﬂﬁﬂuﬁ)./%auwiwﬁaﬁa./
In/Faussanins/(ed.),/Aewtisda/pp./iaunih)./da1udi
U /dIn AU

Author. (Year). Romanized Title of chapter [Translated Title
of chapter]. In Editor (Ed.), Romanized Title of
book [Translated Title of book] (Page). Place:
Publisher.

Haybron, D. M. (2008). Philosophy and the science of
subjective well-being. In M. Eid & R. J. Larsen (Ed.),
The science of subjective well-being (pp. 17-43).
New York: Guildford Press.

Chatuthai, N. (2006). ‘Odono kap ‘utsahakam
watthanatham: Kotrani_suksa_phle_ng samainiyom
[Adorno and cultural industry: The case study of
popular music]. In T. Senakham (Ed.), Lieo na lee’
lang watthanatham po?p [The review of popular
music] (pp. 81-126). Bangkok: OS Printing House.
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215613 (Journal Article)

JUnuu
General Format

WANA,/AIBNwIRLINYasoR L./ (UNNLN).Aounau./4e
213815./Vv085ans(auui),auvi.

Husatuaulne

Thai Romanization

Author. (Year). Romanized Title of article [Translated Title of

article]. Title of Journal. volumel(issue), page-numbers.

Apulu, I., Latham, A., & Moreton, R. (2011). Factors affecting
the effective utilization and adoption of
sophisticated ICT solutions: Case studies of SMEs in
Lagos, Nigeria. Journal of Systems and Information
Technology. 13(2), 25-143.

Siriphantana, C. & Uamcharoen, S. (2016). ka_nphatthana_
prokreem doi chai churmchon pen than nai kan rianru
khati chon witthaya radap ‘udomsuksa [The
development of community - based programe on
thai folklore in higher education]. Silpakorn
Educational Research Journal. 8(1), 228-238.

v v a § <
unANlusEsTlaINdumasiia

sULuu
U

General Format

Fo/unuana./).Aeunanu./Aesas./Avesnsans@iuin)./
w1 /AuAuain Retrieved from /eaviulas URL,

Hudauaulne

Thai Romanization

Author. (Year). Romanized Title of article [Translated Title of
article]. Title of Journal. volumel(issue), page-

numbers. Retrieved from URL.

Apulu, I., Latham, A., & Moreton, R. (2011). Factors affecting
the effective utilization and adoption of
sophisticated ICT solutions: Case studies of SMEs in
Lagos, Nigeria. Journal of Systems and Information
Technology. 13(2), 25-143. Retrieved from

http://www.in.architextruez.net

Siriphantana, C. & Uamcharoen, S. (2016). ka_nphatthana_
prokreem doi chai chumchon pen than nai kan rianru
khati chon witthaya radap ‘udomsuksa [The
development of community - based programe on
thai folklore in higher education]. Silpakorn
Educational Research Journal. 8(1), 228-238.

Retrieved from http://www.in.architextruez.net



http://www.in.architextruez.net/
http://www.in.architextruez.net/
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unauluntaFaNun

JUnuu
General Format

WNaNa,/MdnyImksnvesenu./(U,/Anew/ ). Aounaiu./
yantladaNuw. ey,

Husatuaulne

Thai Romanization

Author. (Year, Month Date). Romanized Title of article
[Translated Title of article]. Title of Newspaper.

page-numbers.

Nagourney, E. (2003, October 28). Impatience, at your own
risk. The New York Times. F6.

Vanijaka, V. (2010, March 28). chai chana leknoj samrap
khon sua daeng [A small victory for the red shirts].

Bangkok Post. p. Al.

INYIUNU

§ (Doctoral Dissertations and Master’s Theses)

sULUY
U

General Format

WANA,/AITNYIRILINVOITRAW./(UNTLN). /A INeTNUEHTD
Qwﬁﬁwus‘/l\/\aster’s thesis %158 Doctoral
dissertation./an10un15Any.

Husaluaulng

Thai Romanization

Author. (Year). Romanized Title of dissertation [Translated
Title of dissertation]. Doctoral dissertation or

Master's thesis. University.

Ross, D. F. (1990). Unconscious transference and
mistaken identity: When a 7 witness misidentifies
a familiar but innocent person from a lineup.

Doctoral dissertation. Cornell University.

Rojsangrat, P. (2016). kanphatthana rupbzep ka_nsotn doi
chai kan khit choe_ng ‘o?k bae_p pen than phuTa
sa_ngsan phonnga_nathi_pra_kot ‘attalak Thai
samrap nisit naksuksa_radap parinya_bandit
[Development of an instructional model using
design thinking to create thai products identity for
undergraduate students]. Doctoral dissertation.

Chulalongkorn University.
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Lanaﬁﬂix‘quammi (Conference paper as part of a book in proceedings)

JUnuu
General Format

Wana,/Msnuysmkinvesvenu./()./Aeunay./lu/aeanu
Usgyu./(ni)./a0 uinei,/ mhenunin.

Husatuaulne

Thai Romanization

Author. (Year). Romanized Title of paper [Translated Title of
paper]. Romanized Title of conference [Translated

Title of conference] (Pages). Place: publisher.

Muelbauer, J. (2007, September). Housing, credit, and
consumer expenditure. In Housing and consumer
behavior. (pp. 1-10). Kansas City, WY: Federal

Reserve Bank of Kansas City.

Chamniandamrongkarn, S., & Sumritdejkhajon, K. (2015).
Samatcha sukkhaphap haeng chat : kha ( mai )
khluan samkhan kwa kha khun [National health
assembly:One (not) important than moving upl. In
Nga_n prachum wichakan rJang padiru_p rabop
sukkhapha_p lee chiwit padiru_p chitsamnuk
pracha_thipatai nai ‘okat kao pi_samnaknga_n Khana
Kammakan sukkhapha_p hae_ng chat [A meeting of
the enlightenment and health system reforms in a
nine-year of The National Health Commission office]
(pp. 245-313). Nonthaburi: The National Health

Commission Office.

a s

folanny Usznn onad U F0-504 wHuREnN

JUnuu
General Format

AlsavSeENanvTaRUTTENvTaRTUTes (i) /UNKEn). /Ao

\309//[Uselanuaaian].//a0unnan:/NHEe.

Y

]
[ A

YordInvin./(UNnEn)./Yol3ee./ [srydnunzatde] /a0 unnan:/
VUINUTNEUNT.

Husatuaulne

Thai Romanization

Author. (Year). Romanized Title [Translated Title]. [CD or
Cassette Recording or DVD or Computer File]. Place:

publisher.

Costa, P. T., Jr. (Speaker). (1988). Personality, continuity,
and changes of adult life (Cassette Recording No.
207-433-88A-B). Washington, DC: American

Psychological Association.
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Lang, K. D. (2008). Shadow and the frame. On Watershed
[CD]. New York, NY: Nonesuch Records.

Tourism Authority of Thailand. (2015). ka_ntho:ngthi_eo
cheoeng Niwet [Eco-tourism]. [CD]. Bangkok: Tourism
Authority of Thailand.

Suwmasiia : IUlwd (Website)

JUnuu
General Format

Auste./(U)./¥aunAau./dUAuaN Retrieved from /URL %09
Aules

Husaluaulng

Thai Romanization

Author. (Year). Romanized Title [Translated Title].
Retrieved from URL

Thakur, N. (2003). The Architextrual Knowledge Systems.

Retrieved from http://www.in.architextruez.net

Bluemoon. (2010). baep mai khui kap klum phuan dainga
yok wa doem [New group chat with new friends
more easily than ever]. Retrieved from
http://faceblog.in.th/2010/10/facebook-group-
people/

Asaun1wal (Interview)

sULuY
U

General Format

WEANS,/AITNYIHILINVDIWRAUYD I MU wal /AN
dunwal, e/ Tui)./Interview/by/egidunwal [Tape
recordingl./MUE9TU:/@0 T UNRLN.

Cartwright, J. (1996, November 8). Interview by P.
Chotsawad [Tape recording]. Magic Lamp Company,

New York: Nonesuch Records.

unmnumnizedliiunmsasennugndesmadnnislnegmsinnnd nssmuziazdeAniiuluunam
MsasUndinfny) uindnendesivdgilaseatnsal lunszususgudus Sldunssauzuazainudn
10449ar13edilgmusuinveuvestudininends un1ine1desnvdgitaseasnsal
Tunszususyuiug nesussunsnislianudvs nisdnaenudliigredauvasiiun



http://www.in.architextruez.net/

VU 1 Ussvin

VU 1 Ussiin

v

SUBUUNSTEUNANUIRBARLW U sEN sUMInANE

(au1m 18 TH Sarabun PSK

FoI599. M lng

Fonws A 14 (Aenans)

¥o - anatnfnwiniwing! Ye-anaensdivinumanaiwilve® wavdee1asdnuinwsunwilne®

o - anatndn

VU 1 Ussiin

NS, Yo-anae1a1sEiuTnunann1wdingy, and ¥8e113ENUSNYITINNTMBINgY’

fonws vuIm 14 (Nanana)

BT FNVVIV e BT LT T

2 VNGNS ANVVIV e FOAONT U IV

L1115 T AL X SO FOAON L oo TN

L AingnINeI8eng ... AN MNBINGY. ... Foanunwngu. ... Sminnsangu............

2 MANGATASINGY. ... AVNVINTIEINGY....corc. Foantunwdangu....... Sminnwdngy. ...

> vANgRsNHNSINgY..... AW TN AISINGY........ Foanunmdangu........ SIS Y.

EMail 1 e
U 1 Usin
U 1 Usin
UNANLD (1A 16 TH Sarabun PSK 1)

VU 1 Ussvin

Keywords
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ANud1Ayvasdgynn

(@ 16 14 TH Sarabun PSK)
0.6 T ferererrreeeeeee e T T T T T T T T T T e ettt

VU 1 Ussiin

Tand e/ Ueynide
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VU 1 Ussvin

InaUszaIAn15IvY (au1m 16 TH Sarabun PSK L‘i’ljll)

a

A HUN15IY

VU 1 Ussiin

NaN158 (w1 16 TH Sarabun PSK vU3)

T T L PSRN RRRN

VU 1 Ussiin
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VU 1 Ussiin
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2585550 TUNSANUN
(Publication Ethics)

UNUIMUAZHENNVDIUTIUNITNN5TENS
1.

UssuMsiinihifiasaaunmuesunay edARiuimeunslunsasdudfinfnw
uine1deviglaseainsal Tunssusuyudud Anusuiinvey uazdesdmiden
UYALLIARLANAI91ARNIUNTEUIUNTUTEUUNAULLAY TAefia1saaIn AudIAty
aulvi Augniesesszsuiside miuiudeiie uazamnudaauvesunAIm
papnIuANARnAATestuLlsuIevessas ud Aty
ussansmsazsedliUnmedoyavesfifouunanny uazdussiliuunanaunyanadu 9 1
lieadedutisnavesnisuszidiuvuna
UssaBMsazdeshiffaniunanuieeifiurinduinud lnedosdinnsnsaasunisdnaon
NANUEBY (Plagiarism) a819a3ad leliiunladn umanuiafusilunsaslifimsdnasn
NATUYBIEDU UATVINATITNUNNIANABANAILYBIEDY A FeamyanszuIunTUsEIfiy
warPnsiofidouunarumdniiuil iilevedtuag Wiieusenouns “rouiu” wie “Ufias”
AsALTTunALl o

ussanEnsRealifinausyleviviudounugileuunany waskusslivunaiy
ussansnsetlithdeyaudmmseyndiuvesunanuliilunanuremuies
YNUITAUIBNNIATIIMUI unanmiinisasnideuunainudulneiiveu visiinisuaoy
wasdoya Fsaunisgnasnney uafidouUfiasfiarasuunainy ussansn1sause
sudunisneuunaaldlaglideddsuanudusenaindidou Feieiduansuazainy
SURAYRUABUNANNVBIUTIUIENNT
vssansnishimaasuulamisdndulalunisneuuunanuiignufiasnisifiuilunds
snuiitymieusafedulussriansdsunanuiitefumsiiansan
U3INNSNNTAITIRRa ATl us LAl suuNAY gUTsiuunaig kagaIsusuuse
muuzdiviuaduegiaue
vssaBnsmsiliAsmusiulaieasdeayndluunanuifnsdfeilunsans
soadulunamdnadesssunlduniseensu

unuMasntnNvesidguunam
1.

AL TEUUNANAEABIT USRI UNAN e lATUNSANUNINEL NS UNNBY YTRBYTENINg
ASAATANIININTENSDY

Aidsuunanuazdedliaziliavidednasnnacuvosdu
AuunANIFRaUTulAlvunaUligndesmIuFULULTDIINTaNS
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Y a

4. giguunanuniveluunanuazdewludidilunisdariiunanunieddnlunis

e

o a

ANLUNNTIY

5. HWUUNAMUITARWDNBWANY 21N ToM1319 mndinisianldluunanuveswmues
Tnglviszy “fun” iletosiunsasidindvdnd (mninisflesfossfuauiuiaveues
fisuudifissdifior mansansazlisuiioveuln q fiedu)

6. HTsurznmaaoumNgNFeaIeITIBNIeNaT8Be Tuluidvesguiuuanion uay
lithenansililédrddudomuldllusmenisienaisdrsds uazarsdradaenarsivii
nlusgamnzay

7. WsuunauagieslTusilrunanuaiunalssiiuaingussiliuunainuuagned
ussasmsliudiasanelunaiidivun

% ¥

8. filsuunmnuazsesssydeunamuilinmsatuayulunisiiide (@) uazazdosssy
waUszleyilviudou (G1i)

9. fiTsuunaruazdeshisenudeyaiinarnndeuinaiuduais liirezsdunsais
Yoyaiia viienisasuuuas Saideu sluamsnnuda vie \denuansteyaianiz

donndesiutoasy

unumuazviivasgussifiuunaina

1. fuszfiuumanudesinvinnuduiasliilamedeyavesunanuiidaniiefiansaun
yanafilsiiftedlutieszernavesmsussiiuunany

2. fuszifiuunanudomitsasuiouitnuesdinaussleviiudeutuunainuiusyidiu
vidolsl mnnueuesenaiinausgleviiudoutugilouivinliliannsalidefniunas
Tolauouuzeg1edateld JUssiuunanumisudsliussansnisnsarsnsukasyias
nsUssuunanui 9
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