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A STUDY ON ORGANIZATION FUNCTION OF EDUCATIONAL TECHNOLOGY AND
COMMUNICATION CENTER TO SUPPORT ONLINE DISTANCE LEARNING COURSES
FOR HIGHER EDUCATION IN THAILAND
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ABSTRACT
This research aims to study to the organization function of Educational
Technology and Communications Center (ETC center) to support Online Distance
Learning Courses (ODL courses) for Higher Education in Thailand. This research used

qualitative research methods by case studies of two ETC centers. The sample consisted
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of 5 executives and 1 staffs of ETC center. Data were collected through interviews of
semi-structured interviews. Data were analyzed with inductive interpretation summary.
The research found that have 2 forms: (1) the organization function of ETC center of
the case study 1 have 5 organization function which is the same of all the case studies
2 with 5 organization function: 1) technical infrastructure investments 2) e-Courseware
design 3) student support 4) teacher support and 5) to provide electronic help desk
and (2) the organization function of ETC center of the case study 2 have 15 organization
function by including the 5 organization function from the case study 1 as: 6) program
planning 7) organization structure 8) coordination 9) budgeting 10) public relations 11)
orientation 12) registration 13) user and tracking management 14) staff support and 15)

quality management of distance education.
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