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THE ORGANIZATIONAL ENGAGEMENT FOR THE SUPPORT AND OPERATIONS TEAM
OF PROPERTY CARE SERVICES (THAILAND) COMPANY LIMITED (HEAD OFFICE)
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ABSTRACT
The purposes of this research were to study organizational engagement for
the support and operations team of Property Care Services (Thailand) Company
Limited (Head Office) and compare these organizational engagement. The Sample of

this study consisted of 242 personnel. The research instrument used for data collection
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was a questionnaire. The statistical procedures employed included frequency,
percentage, mean, standard deviation, Independent t-test and F-test.

The research findings were as follows:

1. The overall organizational engagement for the support and operations team
of Property Care Services (Thailand) Company Limited (Head Office) ware at high level.
When considered 3 facet of the need were at high level. The willingness to devote
considerable effort to the organization, belief strongly in the goals and values of the
organization and the desire to maintain the membership of the organization

2. The comparison of organizational engagement for the support and
operations team of Property Care Services (Thailand) Company Limited (Head Office),
classified by personal factors the results as: The staff with different age, education
level and employment durations had significantly different level of the organizational
engagement in term of the overall at .05
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