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ABSTRACT

This research aims to evaluate for assessing performance and achievement of
the Thai digital television operation. The criteria was developed by In-depth
interview. The Corporate management, Human Development, Compliance with laws
and regulations, Consumer Protection and Participation of citizens were the criteria.
The research surveyed the audiences from 33 Items and then In-depth interviewed
to the key informant from Thai digital television stations include five criteria. The
score of Thai digital television operation was between 3.81 to 4.42

Considering the transition from analogue to digital broadcasting were in this

period. It got rid of the opportunity for growing up of performance and achievement
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of the digital television in Thailand. The audience viewed programme from cable TV,
Satellite TV and Internet TV. As a result, the operation can not be defined according
to each station. This situation was inevitably impact to the Thai digital TV

Broadcasting evaluation.
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