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ABSTRACT

This research was aimed to (1) analyze the key components of a qualitative
information system, (2) design qualitative information models and (3) develop a
qualitative information system, and (4) evaluate the acceptance level of such a system
for the purposes of performance management of academic staff at Rajabhat
Universities in Bangkok. The study began with the integration of the Six-Sigma quality
approach with performance management principles to develop a comprehensive
quality management performance process. Qualitative information models were then
designed under the rules and regulations of Rajabhat University. Following that,
qualitative information systems were developed based on the software development
life cycle as well as user-interface design and ergonomics in IT office principles. The
population and sample group of this research consist of 6 top-level executives, 29
middle managers, and 48 operational managers of Rajabhat Universities in Bangkok.
The research tools are the qualitative information system for performance
management of academic staff and acceptance questionnaire. Data were analyzed
using mean and standard deviation. This research found that the major elements of a
solid qualitative information system consist of Six Sigma quality methodology, the
principle of performance management, rules and regulations of Rajabhat University, IT,
and ergonomics in IT office. There are 5 qualitative information models for top-level
executives, 9 for middle management, and 32 for the operational level. The qualitative
information system for performance management of academic staff developed from
this study is accepted at the highest level from the majority of respondents who have

taken part in this research.
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