|3

MyansUndinAnw innInerdusvsig laseainsal Tunssususiyuausn
U 10 atu?l 1 uns1Ax - Wwey 2559

npAnssuuazauinalavauilnanirananineifudi
d! o d! a o/ I3 o L o =
wilsiuanilandnduet (OTOP) Tulundnaunse JMiauUny3

BEHAVIOR AND CONSUMER ‘S SATISFACTION TOWARDS ONE TAMBON
ONE PRODUCT (OTOP) IN BANG-KROEY SUB-DISTRICT NONTHABURI PROVINEC
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ABSTRACT
This research aimed to study Behaviors and Consumer’s Satisfaction Towards
One Tambon One Product (OTOP) In Bang-Kroey Sub-District, Nonthaburi Province.
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The objectives of this research were products’ consumers, and their satisfaction on
marketing mix in Bang-Kroey Sub-District, Nonthaburi Province, Ratchaphruek College.
400 samples were distributed a set of questionnaire. The descriptive statistics,
frequency, percentage, mean, standard deviation, and Chi-Square were applied to
analyzed data.

Findings:

1. In the aspect of consuming behavior of the respondents, their frequency
of purchasing OTOP products was less than two times a month (78.8%), and each
purchase was only one piece (46.0%). 52.3% of the respondents purchased OTOP
products because of their reasonable prices, and preference in OTOP from OTOP
product exhibition center such as Muengthongthani or supermarkets (80.0%). Most
often, most respondents bought confectionery and sweets (42.5%)

2. The consumers’ satisfaction towards the marketing mix of OTOP was
significantly related to the OTOP consuming behavior in the aspect of the amount of
purchase and frequency of purchase at the level of .00. In addition, the relationship

of the reasons of purchase was statistically significant.
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