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ABSTRACT
This research aimed to 1) study general information of tourism entrepreneurs
in four middle northeast provinces; Khon Kaen, Mahasarakham, Roi Et, and Kalasin, 2)
develop the human capital potentials in tourism fields. This participatory action
research used mixed method. The research processes comprised, a quantitative
method using a survey study and qualitative method using an in-depth interview, a

focus group discussions, including a best practice study visit. The study found that
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most of tourism entrepreneurs were women, and most of them hold a bachelor
degree. For the current condition, the entrepreneurs wanted the government to solve
tourism problems in the area of public relations by creating good image of middle
northeast tourism seriously and continuously. For the problems analysis of the tourism
entrepreneurs were holistically rated at the high level. For developing the tourism
human capital potentials, the study proposed the standard criteria and indicators for
the hotel front office works. Those criteria and indicators were entitled as the Mutual
Recognition Arrangements : MRA for the hotel services in the four provinces and the

researchers had organized a best practice study visit for the entrepreneurs.
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