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PARTICIPATION, SATISFACTION, AND EXPECTATION OF THE PEOPLE IN THE
BANGKOK METROPOLITAN TOWARD THE OFFICE OF CONTEMPORARY ART AND
CULTURE ON THE WORK OF ART AND CONTEMPORARY CULTURE IN THAILAND
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ABSTRACT

This research aimed to study the participation, satisfaction and expectation of
the people in the Bangkok Metropolitan toward the Office of Contemporary Art and
Culture on the work of art and contemporary culture in Thailand. The quantitative
research was applied with using the survey methodology. Questionnaire was used to
collect the data from 805 samples in the Bangkok Metropolitan. The data processing
was done by the computer program. The statistics approach used for the data analysis
was the descriptive statistics including frequency, percentage, mean ( X ) and standard
deviation (S.D.).

The results showed that most respondents had never searched for the works
of art and contemporary culture. The ever respondents had searched mostly from
the website which was Google. The following was the school or university’s library.
They had searched mostly for art and contemporary culture artworks and the artists’
information. Moreover, more than 80 percent of respondents had never participated
in art and contemporary culture activities organized by the other agencies besides
OCAC. For activities of agencies (public/private/community/ network/community)
related to art and contemporary culture the respondents had the opportunity to
participate in the last one year mostly was the visit or participation in the art gallery
activities, followed by the public/ private agencies activities. The reason of
participating in the art and contemporary culture activities was mostly the personal
preferences, followed by friends’ persuasion. The respondents who participated were
satisfied with their participated art and contemporary cultural activities in the overall
at the high level. The most satisfaction was the knowledge gained from participating
at the high level, followed by the activity patterns of art and contemporary culture
which also was at the high level. And the least satisfaction was the staff providing

information at a high level. Approximately 40 percent of respondents had never



NIeNTUAnAN Y WnInedesvdglaveansal lunssususiguiun 111

U7 9 aUUN 1 UNSIAU — LWw8U 2558

heard/listened/read about the Office of Contemporary Art and Culture (OCAC). More
than 30 percent of respondents had ever heard/listened/read about OCAC while
approximately 20 percent of respondents were not sure either had never or ever
heard/ listened/ read about OCAC. For those who knew OCAC had known mostly from
the television program, followed by teacher/ instructor. The least of knowing OCAC
was form the newsletters. More than 80 percent of respondents had never
participated in the OCAC activities. Respondents who had ever participated had
attended mostly the art exhibitions, followed by the Art Street. The least was the
participation on the Ruamsmai Big Band. The result also showed the overall
satisfaction with OCAC performances or quality of services was at the high level. The
highest level of the satisfaction was the OCAC’s clear preference for the services in
several aspects related to art and contemporary culture. The overall expectation
toward OCAC was also at the high level. The highest level of the expectations was
OCAC acting as the agency encouraging artists to cooperate their Intellectuals for
creating their artworks.
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